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Actuarial qualification FIAA

Current position Managing Director APAC, CoverGo
Nominated by Naomi Edwards

(alphabetical order) Iris Lun

Alan Merten

Nominee Statement

If elected for the Council, | will contribute from my experience and skills in the following three themes:

1. A stronger representation of Actuaries in the fields of Generative Al, and data science

2. Broaden the diversity of industries for Actuaries to work in, beyond financial services

3. Increase representation of actuaries in Asia with as FIAA fellows and promote the Actuaries Institute
brand

I am currently the Managing Director APAC of CoverGo, where | lead CoverGo's business development
functions in the Asia Pacific region. | am also leading the Generative Al solutions for CoverGo's clients. In
this role, | specialise in digital transformation, and have implemented solutions for insurers on digital
distribution, customer journey design, core system modernizations, Generative Al development, and product
propositions.

| have more than 20 years’ experience in the insurance industry across a number of countries in the whole
region including Hong Kong, Singapore, Southeast Asia, Australia, and Japan, during which time | have held
a number of senior roles at multinational insurance companies including Scor, FWD, Allianz, and Suncorp. |
have also been a Partner at Deloitte.

| have worked across all insurance sectors including Life, Health, and General insurance, and have also
owned the P&L for a number of portfolios. | have extensive experience on individual and group medical
portfolios, helping insurers in Asia Pacific in transforming their underwriting & claims operations, systems,
and profitability.

Service to the Institute

Actuaries Institute volunteer in Asia actively participating and supporting in organising Actuaries Institute
events in Hong Kong, Singapore and other parts of Asia, 2020-present

Papers, Books, Publications, Presentations

e Asia Pacific Perspectives: Beyond the Bullet Train - Japan's High-Speed Insurance Transformation, 2025
e Presenter - ICA2023
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