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Introduction and Synopsis 
=ÚtÜ~íÉîÉê=óçì=Å~å=Çç=

çê=ÇêÉ~ã=óçì=Å~åI=ÄÉÖáå=áíK==
_çäÇåÉëë=Ü~ë=ÖÉåáìëI=éçïÉê=~åÇ=ã~ÖáÅ=áå=áíÛJ=dçÉíÜÉ=

lîÉê= íÜÉ= ~ÉçåëI= ÖêÉ~í= éêçÖêÉëëI= ÖêÉ~í= ~ÅÜáÉîÉãÉåíëI= ÖêÉ~í=
ÇáëÅçîÉêáÉëI= Ü~îÉ= ÄÉÉå= ~ÅÜáÉîÉÇ= Äó= éÉçéäÉ= ïáíÜ= ~= ÅçãÄáå~íáçå= çÑ=
îáëáçåI=éìêéçëÉI=äÉ~ÇÉêëÜáéI=ÄçäÇåÉëëI=ÅçããáíãÉåí=~åÇ=íÉå~ÅáíóK=

sáëáçå=~åÇ=éìêéçëÉ=~êÉ=âÉó=Ó=íÜÉó=éêçîáÇÉ=ÇáêÉÅíáçåI=áåëéáê~íáçå=
~åÇ=ÉåÉêÖóK=

_çäÇåÉëëI= ÅçããáíãÉåí= ~åÇ= íÉå~Åáíó= ~êÉ= âÉóK=råíáä= çåÉ=ãìëíÉêë=
íÜÉ= Åçìê~ÖÉ= íç= ÅçããáíI= ~åÇ= í~âÉ= íÜ~í= Ñáêëí= ëíÉéI= îáëáçåë= ~êÉ= ëáãéäó=
ÇêÉ~ãëK=qÜÉå= íÉå~Åáíó= áë= êÉèìáêÉÇ= íç=ãçîÉ=é~ëí= íÜÉëÉ= Ñáêëí= ëíÉéëI= íç=
ëìëí~áå= íÜÉ= ÅçããáíãÉåíI= ~åÇ= íç= ~ÅÜáÉîÉ= íÜÉ= Öç~äë= ÉåÅ~éëìä~íÉÇ= áå=
íÜÉ=çêáÖáå~ä=îáëáçå=

bñ~ãéäÉë= ~ÄçìåÇ= ïÜÉêÉ= îáëáçåI= éìêéçëÉI= ÄçäÇåÉëëI= ~åÇ= íÜÉ=
íê~åëÑçêãáåÖ=ÉÑÑÉÅí=çÑ=~å=áåÇáîáÇì~ä=äÉ~Ç=íç=ã~àçê=~ÅÜáÉîÉãÉåíëK=qÜÉ=
çÄîáçìë= Éñ~ãéäÉë= ëéêáåÖ= íç=ãáåÇ=çÑ=j~Ü~íã~=d~åÇÜá= Eë~íó~Öê~Ü~I=
fåÇá~å=áåÇÉéÉåÇÉåÅÉFI=kÉäëçå=j~åÇÉä~=EçîÉêÅçãáåÖ=~é~êíÜÉáÇFI=~åÇ=
j~êíáå=iìíÜÉê=háåÖ=Erp=Åáîáä=êáÖÜíëFK=

^åÇI=çå=~=ëçãÉïÜ~í=ÇáÑÑÉêÉåí=ëÅ~äÉI=~åÇ=éêçÄ~Ääó=ãçêÉ=êÉäÉî~åí=
~åÇ=í~åÖáÄäÉW=

• f~å=háÉêå~åI=ïÜçëÉ= áåáíá~ä= ÉÑÑçêíë= ~í= ÅäÉ~åáåÖ=ìé=éçääìíáçå= Ñêçã=
Äç~íáåÖ= ~åÇ= ëÜáééáåÖ= îÉëëÉäë= äÉÇ= íç= Ú`äÉ~å=ré=^ìëíê~äá~Û=ïÜáÅÜ=
äÉÇ=íç=~å=áåíÉêå~íáçå~ä=Ú`äÉ~å=réÛ=áåáíá~íáîÉX=

• gçëÉéÜ=g~ïçêëâáI=ïÜç=ÑçìåÇÉÇ=íÜÉ=^ãÉêáÅ~å=iÉ~ÇÉêëÜáé=cçêìãI=
~= åçåJÖçîÉêåãÉåí= ~ÖÉåÅó= êÉëéçåëáÄäÉ= Ñçê= ÇÉîÉäçéáåÖ=
Åçää~Äçê~íáîÉ=äÉ~ÇÉêëÜáé=áå=ÇÉ~äáåÖ=ïáíÜ=ìêÄ~å=~åÇ=êÉÖáçå~ä=áëëìÉë=
áå=íÜÉ=rpX=

• cêÉÇ= eçääçïë= ~åÇ= Üáë= äÉ~ÇÉêëÜáéI= é~ëëáçå= ~åÇ= çêÖ~åáë~íáçå= áå=
çéÉê~íáåÖ= çå= Å~í~ê~Åíë= áå= íÜÉ= ~ÄçêáÖáå~ä= éçéìä~íáçå= ~åÇ=
~ÇÇêÉëëáåÖ=éêÉã~íìêÉ=~åÇ=ìååÉÅÉëë~êó=ÄäáåÇåÉëëX=
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• Ú^åÖêóÛ=^åÇÉêëçå=~åÇ=Üáë=ïçêâ=ïáíÜ=ëíêÉÉí=âáÇë=áå=^ìëíê~äá~X=

• aê= sáÅíçê= `Ü~åÖI= ~= éáçåÉÉê= çÑ= ÜÉ~êí= ëìêÖÉêó= ~åÇ= ÜÉ~êí=
íê~åëéä~åíëX=

• a~îáÇ= jçêÖ~åI= `bl= çÑ= tÉëíé~ÅI= Ñçê= Üáë= ëçÅá~ä= êÉëéçåëáÄáäáíó=
äÉ~ÇÉêëÜáé=áå=íÜÉ=Åçêéçê~íÉ=ïçêäÇX=

• mêçÑÉëëçê=cáçå~=pí~åäÉó=^`I=OMMP=^ìëíê~äá~å=çÑ=íÜÉ=vÉ~ê=Ñçê=ÜÉê=
ïçêâ=ïáíÜ=ÅÜáäÇêÉåÛë=ÜÉ~äíÜX=

• c~áíÜ=_~åÇäÉê=^jI=íÜÉ= äÉ~ÇáåÖ=~Åíáîáëí= Ñçê=~ÄçêáÖáå~ä=êáÖÜíë=~åÇ=
~Ö~áåëí=ê~Åá~ä=ÇáëÅêáãáå~íáçåX=

• ^äÑ= mçää~êÇI= ~åÇ= íÜÉ= Ñçêã~íáçå= çÑ= íÜÉ= Ñáêëí= ìåáîÉêëáíó= Ä~ëÉÇ=
~Åíì~êá~ä=éêçÖê~ã=~í=j~Åèì~êáÉ=råáîÉêëáíó=áå=NVSUX==

• íÜÉ= É~êäó= éáçåÉÉêë= áå= íÜÉ=ÇÉîÉäçéãÉåí= çÑ= ~Åíì~êá~ä= ÅçåíêáÄìíáçå=
~åÇ= äÉ~ÇÉêëÜáé= áå= íÜÉ= ÖÉåÉê~ä= áåëìê~åÅÉ= ëÉÅíçêI= áåÅäìÇáåÖ= gçÜå=
qêçïÄêáÇÖÉI=dêÉÖ=q~óäçê=~åÇ=_çÄ=_ìÅÜ~å~åX=~åÇ=

• `~íÜÉêáåÉ= mêáãÉI= íÜÉ= Ñáêëí= ^ìëíê~äá~å= mêÉëáÇÉåí= çÑ= íÜÉ=
fåíÉêå~íáçå~ä= ^Åíì~êá~ä= ^ëëçÅá~íáçå= ïÜç= éêçîáÇÉÇ= ëìÅÜ= ëíêçåÖ=
äÉ~ÇÉêëÜáé=áå=íÜÉ=Éîçäìíáçå=çÑ=~=ÖäçÄ~ä=~Åíì~êá~ä=éêçÑÉëëáçåK==

låÉ=éÉêëçå=Å~å=ã~âÉ=~=îÉêó=ÄáÖ=ÇáÑÑÉêÉåÅÉ=Ó= íÜ~í=éÉêëçå=ÅçìäÇ=
ÄÉ=óçìK==

^= Äççâ= ïÜáÅÜ= áåÑäìÉåÅÉÇ= ãó= íÜáåâáåÖ= ëÉîÉê~ä= óÉ~êë= ~Öç= ï~ë=
ÚpóåÅÜêçåáÅáíóÛ=Äó=gçÉ=g~ïçêëâáK=^=ÅÉåíê~ä=íÉåÉí=çÑ=íÜáë=Äççâ=áë=íÜ~í=
ïÉ=Å~å=ëÜ~éÉ=çìê= ÑìíìêÉ= áå=ï~óë= íÜ~í=ïÉ=ê~êÉäó=êÉ~äáëÉI=Äìí= Ñáêëí=ïÉ=
åÉÉÇ= íç= ÄÉ= çéÉå= íç= ÑìåÇ~ãÉåí~ä= ëÜáÑíë= çÑ= ãáåÇK= ^ë= mÉíÉê= pÉåÖÉ=
Éñéä~áåë= áå= íÜÉ= áåíêçÇìÅíáçå= íç= íÜÉ=ÄççâI= ÚçåÅÉ=ïÉ=ìåÇÉêëí~åÇ= íÜáëI=
ïÉ=ÄÉÖáå=íç=ëÉÉ=íÜ~í=íÜÉ=ÑìíìêÉ=áë=åçí=ÑáñÉÇI=íÜ~í=ïÉ=äáîÉ=áå=~=ïçêäÇ=çÑ=
éçëëáÄáäáíáÉëÛK=j~åó=çÑ= ìë= Å~êêó= ~êçìåÇ= ~= ÇÉÉé= ëÉåëÉ=çÑ= êÉëáÖå~íáçåI=
íÜ~í=íÜÉêÉ=áë=~=ëí~íÉ=çÑ=ÑáñÉÇåÉëëI=~åÇ=ïÉ=Å~åÛí=Ü~îÉ=áåÑäìÉåÅÉ=áå=íÜÉ=
ïçêäÇK= _ìí= ïÜÉå= ïÉ= Öç= íÜêçìÖÜ= íÜáë= ëÜáÑí= çÑ= ãáåÇI= íÜÉ= ïçêäÇ= çÑ=
éçëëáÄáäáíáÉë= çéÉåë= ìéI= ~åÇI= ~ë= gçÉ= g~ïçêëâá= ë~óëI= Úçìê= ëÉåëÉ= çÑ=
áÇÉåíáíó=ëÜáÑíë=íççÛK=
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sáëáçåI=éìêéçëÉ=~åÇ=éÉêëçå~ä=ãÉ~åáåÖ=êÉèìáêÉ=~=ïáääáåÖåÉëë=~åÇ=
éêçéÉåëáíó= íç= ïáÇÉå= çìê= äÉåë= çÑ= éÉêÅÉéíáçåK= ^ë= táääá~ã= _ä~âÉ=
çÄëÉêîÉÇI=ÚáÑ=íÜÉ=Çççêë=çÑ=éÉêÅÉéíáçå=ïÉêÉ=ÅäÉ~åëÉÇI=íÜÉå=ÉîÉêóíÜáåÖ=
ïáää=~ééÉ~ê=íç=ã~å=~ë=áí=áëI=áåÑáåáíÉÛK==

f= ëçãÉíáãÉë= êÉÑäÉÅí= çå= ïÜó= éÉçéäÉ= çÑ= ëÉÉãáåÖ= Éèì~ä= ~Äáäáíó=
EáåÅäìÇáåÖ=ïáíÜáå= çìê= çïå=éêçÑÉëëáçåF= Å~å= ~ÅÜáÉîÉ= çê= ÅçåíêáÄìíÉ= ~í=
ã~êâÉÇäó= ÇáÑÑÉêÉåí= äÉîÉäë= áå= çìê= ëçÅáÉíóK= f= ÄÉäáÉîÉ= ãìÅÜ= çÑ= íÜÉ=
ÇáÑÑÉêÉåÅÉ=áë=~ííêáÄìí~ÄäÉ=íç=ÚïáÇíÜ=çÑ=äÉåëÛ=Ó=Üçï=çéÉå=éÉçéäÉ=~êÉ=íç=
íÜÉ=äáãáíäÉëë=çééçêíìåáíáÉë=ïÜáÅÜ=~ÄçìåÇI=çê=áå=íÜÉ=ïçêÇë=çÑ=j~êÅÉä=
mêçìëíI=ÚqÜÉ=êÉ~ä=îçó~ÖÉ=çÑ=ÇáëÅçîÉêó=Åçåëáëíë=åçí=áå=åÉï=ä~åÇëÅ~éÉë=
Äìí=áå=Ü~îáåÖ=åÉï=ÉóÉëÛK==

qÜÉ=áãéçêí~åÅÉ=çÑ=ÅçåíÉñíI=çÑ=çìê=éÉêÅÉáîÉÇ=êÉ~äáíóI=áë=íÜ~í=áí=Ü~ë=
~å= Éñíê~çêÇáå~êó= áåÑäìÉåÅÉ=çå=ïÜ~í=ïÉ= Å~å= ~ÅÜáÉîÉ= áå= äáÑÉK=k~êêçï=
ÅçåíÉñí=çê=éÉêÅÉéíáçåë=ãÉ~å=å~êêçï=ÑçÅìë=~åÇ=~ÅÜáÉîÉãÉåíëK=táÇÉå=
íÜÉ=äÉåë=~åÇ=íÜÉ=ëÅçéÉ=çÑ=ïÜ~í=áë=~ÅÜáÉî~ÄäÉ=ÅÜ~åÖÉë=Çê~ã~íáÅ~ääóK=få=
íÜÉ=Ñ~ãçìë=ïçêÇë=çÑ=oçÄÉêí=hÉååÉÇóW=

ÚpçãÉ=ãÉå=ëÉÉ=íÜáåÖë=~ë=íÜÉó=~êÉ=~åÇ=ë~óI=ÚtÜó\Û=
f=ÇêÉ~ã=íÜáåÖë=íÜ~í=åÉîÉê=ïÉêÉ=~åÇ=ë~ó=ÚtÜó=kçí\Û=

fÑ=ïÉ=~êÉ= íç=ã~íÅÜ=çìê=ÅçåíêáÄìíáçå= íç=çìê= áåÜÉêÉåí=Å~é~ÄáäáíáÉë=
íÜÉå=~=ïáÇÉ=äÉåë=~åÇ=~=ÄÉäáÉÑ=áå=éçëëáÄáäáíáÉë=áë=ÉëëÉåíá~äK==

^ë= ~Åíì~êáÉëI=ïÉ= ~êÉ= áå= íÜÉ= éêáîáäÉÖÉÇ= éçëáíáçå= çÑ= ÄÉáåÖ= ~ÄäÉ= íç=
ã~âÉ=~=ã~àçê=ÅçåíêáÄìíáçå=íç=ëçÅáÉíó=J= áå=ã~åó=ÑçêãëI=~åÇ=åçí= áå=~=
éìêÉäó= ~äíêìáëíáÅ= ëÉåëÉK= qÜÉêÉ= ~êÉ= íïç= âÉó= Ñçêãë= çÑ= ÅçåíêáÄìíáçå=
ïÜáÅÜ=~êÉ=ÉñéäçêÉÇ=áå=íÜáë=~ÇÇêÉëëW=

• dáîÉå= íÜ~í= ãìÅÜ= ëÉêîáÅÉ= íç= ëçÅáÉíó= áë= áåíÉêãÉÇá~íÉÇ= íÜêçìÖÜ=
áåëíáíìíáçåëI= éÉêÜ~éë= íÜÉ=ãçëí= ìëÉÑìä= ëçÅá~ä= ÅçåíêáÄìíáçå=ïÉ= Å~å=
ã~âÉ=áë=íÜêçìÖÜ=íÜÉëÉ=áåëíáíìíáçåëK=qÜáë=ÅçåÅÉéí=çÑ=pçÅá~ä=bèìáíó=
ï~ë= ~ääìÇÉÇ= íç= áå= dê~Ü~ã= oçÖÉêëÛ= mêÉëáÇÉåíá~ä= ^ÇÇêÉëëK= fí=
áåÅäìÇÉë=ÖÉåÉê~ä=áåëìê~åÅÉ=Åçãé~åáÉë=~åÇ=äáÑÉ=çÑÑáÅÉë=Ñ~Åáäáí~íáåÖ=
ëÉÅìêáíó=~åÇ=Ñ~ãáäó=éêçíÉÅíáçåI=ëìéÉê~ååì~íáçå=ÑìåÇë=Éå~ÄäáåÖ=~=
ãçêÉ= ÅçãÑçêí~ÄäÉ= ~åÇ= ÇáÖåáÑáÉÇ= êÉíáêÉãÉåíI= Ä~åâë= éêçîáÇáåÖ=
ëÉêîáÅÉë= ïÜáÅÜ= åçí= çåäó= Éå~ÄäÉ= çìê= çïå= Ñáå~åÅá~ä= ÅçåîÉåáÉåÅÉI=
Äìí=ÚÖêÉ~ëÉ=íÜÉ=ïÜÉÉäëÛ=çÑ=áåÇìëíêó=~åÇ=ÅçããÉêÅÉ=ïÜáÅÜ=Éå~ÄäÉë=
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~=éêçëéÉêçìë=ëçÅáÉíóK=fÑ=ïÉ=Å~å=~ëëáëí=íÜÉëÉ=~åÇ=çíÜÉê=áåëíáíìíáçåë=
ÄÉííÉê= ÑìäÑáä= íÜÉáê= ÅÜ~êíÉêI= íÜÉå= íÜáë= áë= ~= î~äì~ÄäÉ= ~åÇ= åçÄäÉ=
ÅçåíêáÄìíáçåK==

• tÉ=Å~å=ã~âÉ=~=ã~àçê=ÅçåíêáÄìíáçå=íç=ëìëí~áå~ÄäÉ=ÑìíìêÉë=íÜêçìÖÜ=
çìê=áåîçäîÉãÉåí=áå=éìÄäáÅ=áëëìÉë=~åÇ=ëçÅáÉí~ä=åÉÉÇëK=qÜáë=áåÅäìÇÉë=
êÉíáêÉãÉåí=áåÅçãÉ=éçäáÅóI=ÜÉ~äíÜ=Ñáå~åÅáåÖI=~ÖÉÇ=Å~êÉI=éçéìä~íáçå=
éçäáÅóI=çíÜÉê=âÉó=áåíÉêÖÉåÉê~íáçå~ä=áëëìÉëI=áåÑê~ëíêìÅíìêÉ=éä~ååáåÖ=
~åÇ=ÉåîáêçåãÉåí~ä=áãé~ÅíëI=ÉÖK=Åäáã~íÉ=ÅÜ~åÖÉI=êÉëçìêÅÉ=áãé~Åíë=
~åÇ=ÄáçÇáîÉêëáíóK==

tÜÉíÜÉê= óçìê= ÅçåíêáÄìíáçå= áë= áå= íÜÉëÉ= ~êÉ~ëI= çê= ãóêá~Ç= çíÜÉê=
çééçêíìåáíáÉëI=ëçãÉ=çÑ=ïÜáÅÜ=~êÉ=ÉñéäçêÉÇ=áå=íÜáë=~ÇÇêÉëëI=íÜÉêÉ=áë=åç=
ÇçìÄí= íÜ~í=ã~âáåÖ=~= ëáÖåáÑáÅ~åí=ÅçåíêáÄìíáçå= áë=ïçêíÜïÜáäÉI=ÉñÅáíáåÖ=
~åÇ=éÉêëçå~ääó=êÉï~êÇáåÖK==

vçì= ã~ó= íÜáåâ= íÜ~í= íÜáë= áë= ~ää= îÉêó= ïÉääI= Äìí= íÜÉêÉ= ~êÉ= ãçêÉ=
áããÉÇá~íÉ= éÉêëçå~ä= áãéÉê~íáîÉë= íÜ~í= ~êÉ= éêÉëëáåÖ= êáÖÜí= åçïI=
áåÅäìÇáåÖ= Ü~îáåÖ= ~= ÅÜ~ääÉåÖáåÖ= ~åÇ= ëìÅÅÉëëÑìä= éêçÑÉëëáçå~ä= äáÑÉ=ïáíÜ=
áåíÉêÉëíáåÖ=ïçêâ=~åÇ=Å~êÉÉê=çééçêíìåáíáÉëK=qÜÉëÉ=Öç~äë=~êÉ=åçíI=~åÇ=
åÉÉÇ=åçí=ÄÉI=áå=ÅçåÑäáÅíK=fåÇÉÉÇI=íÜÉó=~êÉ=ÜáÖÜäó=ÅçåÖêìÉåíK=^=Ü~ééó=
~åÇ= ÑìäÑáääÉÇ= äáÑÉ= êÉèìáêÉë= éìêéçëÉK= få= ëíìÇáÉë= êÉéçêíÉÇ= Äó= `äáîÉ=
e~ãáäíçå=EbñÉÅìíáîÉ=aáêÉÅíçê=çÑ=íÜÉ=^ìëíê~äá~å=fåëíáíìíÉF=áå=dêçïíÜ=
cÉíáëÜI=~=âÉó=ÑáåÇáåÖ=ï~ë=íÜ~í=Ú^=ëÉåëÉ=çÑ=ãÉ~åáåÖ=~åÇ=éìêéçëÉ=áë=íÜÉ=
ëáåÖäÉ= ~ííêáÄìíÉ= ãçëí= ~ëëçÅá~íÉÇ= ïáíÜ= äáÑÉ= ë~íáëÑ~ÅíáçåÛ= EpçìêÅÉW=
eÉ~ÇÉó=C=tÉ~êáåÖI=èìçíÉÇ=Äó=bÅâÉêëäÉóI=ÚjÉ~ëìêáåÖ=mêçÖêÉëëÛFK=

qÜÉêÉ=Ü~îÉ=~äêÉ~Çó=ÄÉÉå=ã~àçê=~ÅÜáÉîÉãÉåíë=~åÇ=ãìÅÜ=éêçÖêÉëë=
Äó= íÜÉ= éêçÑÉëëáçå= çîÉê~ääI= íÜÉ= fåëíáíìíÉI= ~åÇ= áåÇáîáÇì~ä= ~Åíì~êáÉë= áå=
ÅçåíêáÄìíáåÖ=íç=ëçÅáÉí~ä=ÖççÇK=cìêíÜÉê=éêçÖêÉëë=ïáää=ÄÉ=ãçíáî~íÉÇ=Äó=
~= îáëáçå= çÑ= ïÜ~í= ãçêÉ= Å~å= ÄÉ= ÇçåÉI= Äó= ~= ëÉåëÉ= çÑ= éìêéçëÉ= ~åÇ=
ãÉ~åáåÖI=~å=ìêÖáåÖI=~åÇ=êÉëíäÉëëåÉëë=ïáíÜ=íÜÉ=ëí~íìë=èìçK==

hÉó=ãÉëë~ÖÉë= áå=íÜáë=~ÇÇêÉëë=EïÜáÅÜ=Äó=åçï=ëÜçìäÇ=ÄÉ=ÉîáÇÉåíF=
~êÉ=~ë=ÑçääçïëK=

• e~îáåÖ= ~= ëÉåëÉ= çÑ= éìêéçëÉ= ~åÇ= ãÉ~åáåÖ= áë= îáí~ä= Ñçê= íÜÉ=
éêçÑÉëëáçåX=~åÇ=Ñçê=É~ÅÜ=çÑ=ìë=áåÇáîáÇì~ääóX=
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• qÜÉêÉ=áë=~=ïáÇÉ=ê~åÖÉ=çÑ=åÉÉÇë=~åÇ=çééçêíìåáíáÉë=ïÜáÅÜ=ÄÉÅâçå=
çìê= ÇáëíáåÖìáëÜÉÇ= ëÉêîáÅÉ= ÅçåíêáÄìíáçåK= qç= ëÉÉ= íÜÉ= ïçêäÇ= çÑ=
çééçêíìåáíáÉë=êÉèìáêÉë=~=ÚïáÇÉ=äÉåëÛX=

• qÜáë= ÅçããáíãÉåí= íç= ëÉêîáÅÉ=ã~ó= áåîçäîÉ= íÜÉ= éêÉé~êÉÇåÉëë= ~åÇ=
íÜÉ= çééçêíìåáíó= íç= äÉ~ÇK= qÜáë= áë= íÜÉ= ÅçåÅÉéí= çÑ= ÚëÉêî~åí=
äÉ~ÇÉêëÜáéÛ= ïÜáÅÜ= áë= Éñéä~áåÉÇ= áå= íÜÉ= Ñìää= ~ÇÇêÉëë= EÚëÉêî~åí= Ñáêëí=
ÁíÜÉå= ÅçåëÅáçìë= ÅÜçáÅÉ= ÄêáåÖë= çåÉ= íç= ~ëéáêÉ= íç= äÉ~ÇÛI= oçÄÉêí=
dêÉÉåäÉ~ÑFX=

• qç= ÑìäÑáä= íÜáë= éìêéçëÉI= ~åÇ= éìêëìÉ= íÜÉëÉ= ÇáëíáåÖìáëÜÉÇ= ëÉêîáÅÉ=
ÅçåíêáÄìíáçåëI=ã~ó=çÑíÉå=êÉèìáêÉ=Åçìê~ÖÉI=ÄçäÇåÉëë=çÑ=~ÅíáçåI=~åÇ=
ÅçããáíãÉåíX=~åÇ=

• låÉ=éÉêëçå=Å~å=ã~âÉ=~=ÄáÖ=ÇáÑÑÉêÉåÅÉK=qÜ~í=éÉêëçå=ÅçìäÇ=ÄÉ=óçìK==

fÑ=óçì=ÇçåÛí=Ü~îÉ=íáãÉ=íç=êÉ~Ç=íÜÉ=ïÜçäÉ=~ÇÇêÉëëI=ÜçéÉÑìääó= íÜÉ=
~ÄçîÉ= ÅçããÉåíë= ~åÇ= íÜÉ= éê¨Åáë= ÄÉäçï= ïáää= éêçîáÇÉ= ëìÑÑáÅáÉåí=
ÖìáÇ~åÅÉ=íç=éêçîçâÉ=íÜçìÖÜíI=çê= íç=ÖìáÇÉ=óçì=íç=é~êíáÅìä~ê=é~êíë=çÑ=
íÜÉ= ~ÇÇêÉëë= Ñçê= ÑìêíÜÉê= ÇÉí~áäK= ^= Úoç~Çã~éÛ= Ñçê= íÜÉ= Ñìää= ~ÇÇêÉëë=
~ééÉ~êë=~ë=ÑçääçïëW=

1.1 Core Purpose 1.4 Road map -
IAAUST Strategic Plan 2004 - 7

1.5 Leadership

• pìëí~áå~Äáäáíó=~åÇ=îáÄê~åÅó=
çÑ=áåëíáíìíáçåë=~åÇ=íÜÉ=
éêçÑÉëëáçå

• qÜÉ=éìÄäáÅ=áåíÉêÉëí

• `çêÉ=s~äìÉë=Ó åÉÉÇ=íç=
ÉñéäáÅáíäó=~êíáÅìä~íÉ

• mêçÑÉëëáçå=ìåÇÉê=ëÅêìíáåó=Ó
ëí~åÇ~êÇë=~åÇ=áåíÉÖêáíó

• ^ëëìêáåÖ=ÅçåÑáÇÉåÅÉ

• píê~íÉÖáÅ=lÄàÉÅíáîÉë

^ob^p=clo=ib^abopefm=C=`lkqof_rqflk

2. Key Practice/ Domain 
Areas

3. Leadership & Risk 
Management

4. Beyond Australia & 
Globally 5. Sustainable Futures

• iáÑÉLtÉ~äíÜ=j~å~ÖÉãÉåí=
EOKOF

• dÉåÉê~ä=fåëìê~åÅÉ=C=
eÉ~äíÜ=EOKPF

• pìéÉê~ååì~íáçå=bãéäçóÉÉ=
_ÉåÉÑáíë=C=cáå~åÅá~ä=
mä~ååáåÖ=EOKQF

• fåîÉëíãÉåíë=EOKRF
• _~åâáåÖ=C=cáå~åÅÉ=EOKSF

• fåëíáíìíÉ=fåáíá~íáîÉë • däçÄ~ääó=
• m~êíåÉêáåÖ=áå=^ëá~
• kÉï=wÉ~ä~åÇ

• pìëí~áå~Äáäáíó=~åÇ=îáÄê~åÅó=
çÑ=áåëíáíìíáçåë=~åÇ=íÜÉ=
éêçÑÉëëáçå=

• qÜÉ=éìÄäáÅ=áåíÉêÉëí

mromlpb=C=_liakbpp=J fjmif`^qflkp

6. For the Institute and the Profession
7. For you

clrka^qflk=pqlkbp

1.2 Core Values

• sáëáçå=çê=Ò ïáÇíÜ=çÑ=äÉåëÒ
• pÉêî~åí=äÉ~ÇÉêëÜáé

1.3 Reputation & 
Integrity

1.1 Core Purpose 1.4 Road map -
IAAUST Strategic Plan 2004 - 7
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Foundation Stones 

qÜáë=~ÇÇêÉëë=éçëáíë=íÜ~í=çìê=`lob=mromlpb=áë=íçW=

• ÉåëìêÉ=íÜÉ=ëìëí~áå~ÄáäáíóI=~åÇ=áåÇÉÉÇ=îáÄê~åÅóI=çÑ=íÜÉ=áåëíáíìíáçåë=
ïÉ=ëÉêîÉ=~åÇ=ïÜáÅÜ=éä~ó=ëìÅÜ=~=îáí~ä=ëçÅá~ä=Éèìáíó=êçäÉX=

• ÉåëìêÉ=íÜÉ=ëìëí~áå~Äáäáíó=~åÇ=îáÄê~åÅó=çÑ=íÜÉ=éêçÑÉëëáçåX=~åÇ=

• ëÉêîÉ= íÜÉ= éìÄäáÅ= áåíÉêÉëíI= ~åÇ= áå= é~êíáÅìä~ê= ÜÉäé= ÉåëìêÉ=
ëìëí~áå~ÄäÉ= ÑìíìêÉë= Ñçê= ^ìëíê~äá~= áå= é~êíáÅìä~êI= Äìí= ~äëç= Ñçê= íÜÉ=
ïçêäÇ=EÉÖK=Åäáã~íÉ=ÅÜ~åÖÉ=áëëìÉëFK==

qÜáë= ÅçêÉ= éìêéçëÉ= áë= ÑìêíÜÉê= ÉñéäçêÉÇ= áå= pÉÅíáçå= NKN=ïÜÉêÉ= íÜáë=
~ÇÇêÉëë= éêçéçëÉë= íÜ~íI= ÉîÉå= ÄÉÑçêÉ= ïÉ= ÉñéäçêÉ= íÜÉ= ïçêäÇ= çÑ= ÖêÉ~í=
çééçêíìåáíáÉëI=íÜÉêÉ=~êÉ=ëçãÉ=âÉó=ÑçìåÇ~íáçå=ëíçåÉë=ìéçå=ïÜáÅÜ=çìê=
ëÉêîáÅÉ=ÅçåíêáÄìíáçå=ãìëí=ÄÉ=ÄìáäíI=áåÅäìÇáåÖW=

• ~=ëíêçåÖ=ëÉåëÉ=çÑ=çìê=ÅçêÉ=éìêéçëÉ=~åÇ=ÅçêÉ=î~äìÉëX=

• ëíêçåÖ=éêçÑÉëëáçå~ä=êÉéìí~íáçå=~åÇ=ÜáÖÜ=áåíÉÖêáíóX=

• ~=êç~Çã~é=Ñçê=íÜÉ=ÑìíìêÉX=

• í~äÉåíÉÇ=éÉçéäÉX=

• ~= ÅçããáíãÉåí= íç= äÉ~ÇÉêëÜáé= Eáå= íÜÉ= Äêç~Ç= ëÉåëÉ= çÑ= íÜÉ= ïçêÇFX=
~åÇ=

• ~=Ñê~ãÉïçêâ=Ñçê=åìêíìêáåÖ=~åÇ=ÇÉîÉäçéáåÖ=çìê=äÉ~ÇÉêëÜáéK=

obmrq^qflk= áë= ÅêáíáÅ~ä= áÑ= ïÉ= ~êÉ= íç= ÑìäÑáä= çìê= éêçÑÉëëáçå~ä=
êçäÉëI=~åÇ=éÉçéäÉ=~êÉ=íç=Ü~îÉ=ÅçåÑáÇÉåÅÉ=áå=çìê=ëÉêîáÅÉë=~åÇ=~ÇîáÅÉK=
qÜÉ=éêçÑÉëëáçå=áë=ìåÇÉê=ëÅêìíáåó=ÖäçÄ~ääóI=é~êíáÅìä~êäó=áå=íÜÉ=rh=ïáíÜ=
íÜÉ=mÉåêçëÉLjçêêáë= áåèìáêáÉëI= Äìí= ~äëç=ÜÉêÉ= áå= íÜÉ= äáÖÜí=çÑ= íÜÉ=efe=
Åçää~éëÉ=~åÇ=íÜÉ=g~ãÉë=e~êÇáÉ=~ëÄÉëíçë=ÇáëÉ~ëÉ=ÅçãéÉåë~íáçå=áëëìÉëK=
qÜÉëÉ=ã~ííÉêë=~êÉ=ÉñéäçêÉÇ=áå=pÉÅíáçå=NKPK==

tÜáäëí=çìê=`çêÉ=mìêéçëÉ=áë=ÉñéäáÅáíI=~åÇ=íÜ~í=çÑ=íÜÉ=éêçÑÉëëáçå=áë=
ÉñéäáÅáí= ~ë= ÇÉÑáåÉÇ= áå= çìê= `çåëíáíìíáçåÛë= lÄàÉÅíëI= çìê= `lob=
s^irbp=íÉåÇ=íç=ÄÉ= áãéäáÅáíK=j~åó=ÅçêÉ=î~äìÉë=Éñáëí=å~íìê~ääó=~åÇ=
~êÉ=~äëç=ÉãÄÉÇÇÉÇ=áå=çìê=`çÇÉ=çÑ=`çåÇìÅíK=qÜáë=~ÇÇêÉëë=éçëÉë=íÜÉ=
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èìÉëíáçå=~ë=íç=ïÜÉíÜÉê=çìê=î~äìÉë=ëÜçìäÇ=ÄÉ=ã~ÇÉ=ãçêÉ=ÉñéäáÅáí=~åÇ=
ÇÉÄ~íÉÇI=~åÇ=íÜÉå=ëÉêîÉ=~ë=ÑìêíÜÉê=ÖìáÇ~åÅÉ=Ñçê=çìê=ãÉãÄÉêëÜáéI=çê=
ïÜÉíÜÉê= çìê= `çÇÉ= EêÉÑÉê= pÉÅíáçå= NKOF= ÇçÉë= íÜ~í= àçÄ= ~Çãáê~Ääó=
~äêÉ~Çó\==

lìê=âÉó=ol^aj^m=áë= íÜÉ=fåëíáíìíÉÛë=píê~íÉÖáÅ=mä~å=OMMQJOMMT=
ïÜáÅÜ=êÉáåÑçêÅÉë=ïÜ~í=ÅçåëíáíìíÉë=Ú`çêÉÛ=Ñçê=çìê=éêçÑÉëëáçåI=å~ãÉäóW==

• ÅçêÉ= î~äìÉëW= éêçÑÉëëáçå~äáëãI= ÜçåÉëíóI= íêìíÜÑìäåÉëëI=
íêìëíïçêíÜáåÉëëI= ~ÄëçäìíÉ= áåíÉÖêáíóI= ÚïáíÜçìí= ÑÉ~ê= çê= Ñ~îçìêÛI=
~ÅíáåÖ=áå=íÜÉ=éìÄäáÅ=áåíÉêÉëíX=~åÇ=

• ÅçêÉ= éêçÅÉëëÉëW= ëí~åÇ~êÇëI= ÉÇìÅ~íáçåI= `maI= êÉëÉ~êÅÜI= íÜçìÖÜí=
äÉ~ÇÉêëÜáé=~åÇ=Åçåíáåì~ääó=êÉáåîáÖçê~íáåÖ=çìê=áåíÉääÉÅíì~ä=Ä~ëÉK=

qÜÉëÉ= ~êÉ= ìåäáâÉäó= íç= ÅÜ~åÖÉ= çîÉê= íáãÉI= ïÜÉêÉ~ë= çìê= ëéÉÅáÑáÅ=
ëíê~íÉÖáÉë=Ñçê=~ÅÜáÉîáåÖ=íÜÉã=ïáääK=

cçìê=âÉó=ëíê~íÉÖáÅ=çÄàÉÅíáîÉë=Ñçê=OMMQJOMMT=~êÉW==

~F= ÚåÉïÛ= éê~ÅíáÅÉLÇçã~áå= ÇÉîÉäçéãÉåíI= ÉëéÉÅá~ääó= _~åâáåÖ= ~åÇ=
cáå~åÅÉI= fåîÉëíãÉåíI= eÉ~äíÜI= cáå~åÅá~ä= mä~ååáåÖI= oáëâ=
j~å~ÖÉãÉåí=~åÇ=áíë=íïáåI=`~éáí~ä=j~å~ÖÉãÉåíX=

ÄF= éçëáíáçå= ~åÇ= áåÑäìÉåÅÉ= çÑ= íÜÉ= éêçÑÉëëáçåI= ÉëéÉÅá~ääó= ÜáÖÜ=
ëí~åÇ~êÇë=çÑ=éê~ÅíáÅÉI=åìêíìêáåÖ=ÑìíìêÉ= äÉ~ÇÉêë=~åÇ=éìÄäáÅ=éçäáÅó=
áåîçäîÉãÉåíX==

ÅF= ÑçÅìëÉÇ=~åÇ=ÉåÉêÖáëÉÇ=ãÉãÄÉê=ëÉêîáÅÉë=J=ÉëéÉÅá~ääó=Ñçê=íÜçëÉ=~í=~=
Çáëí~åÅÉI=`ma=~ÅíáîáíáÉë=~åÇ=åÉíïçêâáåÖ=çééçêíìåáíáÉëX=~åÇ=

ÇF= é~êíåÉêëÜáéë= áå= íÜÉ= ^ëá~= êÉÖáçåI= ÉëéÉÅá~ääó= áå= ÅêÉ~íáåÖ=
ÉãéäçóãÉåí=çééçêíìåáíáÉë=~åÇ=ÉñíÉåÇáåÖ=ÉÇìÅ~íáçå=~åÇ=`maK=

mìêëìáí= çÑ= íÜÉëÉ= çééçêíìåáíáÉë= ïáää= êÉèìáêÉ= ÄçäÇåÉëë= áå= ëçãÉ=
Å~ëÉëI= ÉáíÜÉê= áå= íÉêãë= çÑ= áåÇáîáÇì~ä= ~Åíì~êáÉë= ëíÉééáåÖ= çìíëáÇÉ=
ÅçãÑçêí=òçåÉë= íç=ã~âÉ=~=î~äìÉÇ=~åÇ=åÉÉÇÉÇ=ÅçåíêáÄìíáçå=çê= í~âáåÖ=
çå=êçäÉë=ïÜáÅÜ=ÅçåëíáíìíÉ=~=Úé~íÜ=äÉëë=íêçÇÇÉåÛK=qÜÉó=ïáää=~äëç=êÉèìáêÉ=
ÅçããáíãÉåí= íç= íÜÉ=éêçÑÉëëáçå=~åÇ= ëìééçêí= Ñçê= íÜÉ= áåáíá~íáîÉë=ÄÉáåÖ=
ÅçåíÉãéä~íÉÇ= Äó= íÜÉ= fåëíáíìíÉ= ëìÅÜ= ~ë= íÜÉ= fåíÉêå~íáçå~ä= oáëâ=
fåëíáíìíÉK=
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qÜÉ= Ñáå~ä= ÑçìåÇ~íáçå= ëíçåÉë=~êÉ=ib^abopefm=~åÇ=q^ibkqI=
ïÜáÅÜ= Ü~îÉ= ÄÉÉå= íçìÅÜÉÇ= çå= ~ÄçîÉI= ~åÇ= ~êÉ= ÉñéäçêÉÇ= áå= ÖêÉ~íÉê=
ÇÉéíÜ=áå=pÉÅíáçåë=NKR=~åÇ=SKRK=

qÜÉêÉ= ~êÉ= é~êíáÅìä~ê= çééçêíìåáíáÉë= áå= íÜÉ= âÉó= éê~ÅíáÅÉ= ~êÉ~ëI=
Ççã~áå=~êÉ~ëI=~åÇ=éìÄäáÅ=~ÑÑ~áêë=ïÜáÅÜ=ÄÉÅâçå=~Åíì~êáÉë=ïáíÜ=~=âÉÉå=
ëÉåëÉ=çÑ=éìêéçëÉ=~Äçìí=ã~âáåÖ=~=ãÉ~åáåÖÑìä=ÅçåíêáÄìíáçåK=pçãÉ=ïáää=
ÄÉ= Éîçäìíáçå~êó= Äó= å~íìêÉ= Äìí= ã~åó= áåîáíÉ= ÄçäÇåÉëë= çÑ= ~Åíáçå= ~åÇ=
ÅçããáíãÉåíK=qêÉ~í= íÜÉëÉI= áÑ=óçì=ïáääI=~ë=~= ä~åÇëÅ~éÉ=íÜêçìÖÜ=ïÜáÅÜ=
çåÉ=Å~å=ã~é=çåÉÛë=çïå=é~íÜK=

Leadership and the Key Practice/Domain Areas 

pÉÅíáçåë= O= ~åÇ= P= ÜáÖÜäáÖÜí= ~êÉ~ë= çÑ= çééçêíìåáíó= áå= íÜÉ= âÉó=
éê~ÅíáÅÉLÇçã~áå= ~êÉ~ë= Ñçê= ÖêÉ~íÉê= ëÉêîáÅÉ= ÅçåíêáÄìíáçåI= äÉ~ÇÉêëÜáé=
~åÇ= ÄçäÇåÉëë= çÑ= ~Åíáçå= Äó= áåÇáîáÇì~ä= ãÉãÄÉêëI= ~åÇ= íÜÉ= éêçÑÉëëáçå=
ÅçääÉÅíáîÉäóI= ïáíÜ= Éä~Äçê~íáçå= çå= _~åâáåÖ= ~åÇ= cáå~åÅÉI= ~åÇ= oáëâ=
^å~äóëáë= ~åÇ= j~å~ÖÉãÉåí= ~ë= é~êíáÅìä~ê= ~êÉ~ë= ÄÉÅâçåáåÖ= ÖêÉ~íÉê=
~Åíì~êá~ä=ÅçåíêáÄìíáçåK=

hÉó=ãÉëë~ÖÉë=çê=áëëìÉë=~êÉW=

• iáÑÉ= fåëìê~åÅÉ= EpÉÅíáçå= OKOF= Ó= ìåÇÉêÖçáåÖ= ~= êÉå~áëë~åÅÉ= Ñçê=
~Åíì~êá~ä= ÅçåíêáÄìíáçåI= ïáíÜ= êáëâ= ã~å~ÖÉãÉåíI= Å~éáí~ä=
ã~å~ÖÉãÉåí= ~åÇ= áååçî~íáçå= EÉëéÉÅá~ääó= áå= íÜÉ= ~êÉ~ë= çÑ=
êÉíáêÉãÉåí= áåÅçãÉë= ~åÇ= ÇáëíêáÄìíáçåF= êÉéêÉëÉåíáåÖ= âÉó=
çééçêíìåáíó= ~êÉ~ëK= cçê= íÜçëÉ= éêÉé~êÉÇ= íç= ëíÉé= ìé= íç= íÜÉ=ã~êâI=
~Åíì~êáÉë= ~êÉ= å~íìê~ä= ÅçåíÉåÇÉêë= Ñçê= íÜÉ= ÉãÉêÖáåÖ= `ÜáÉÑ= oáëâ=
lÑÑáÅÉê=E`olF=êçäÉëK=

• dÉåÉê~ä= fåëìê~åÅÉ= ~åÇ= eÉ~äíÜ= fåëìê~åÅÉ= EpÉÅíáçå= OKPF= Ó= íÜÉëÉ=
ëÉÅíçêë=Ü~îÉ=ÄÉÉå=~=ãçêÉ=êÉÅÉåí=ëìÅÅÉëë=ëíçêó=Ñçê=íÜÉ=éêçÑÉëëáçåI=
ïáíÜ= íÜÉ= çééçêíìåáíó= íç= ÇÉîÉäçé= ëáÖåáÑáÅ~åíäó= ÑìêíÜÉê= íÜÉ=
ÅçåíêáÄìíáçå= çÑ= çìê= éêçÑÉëëáçå= íç= íÜÉëÉ= áåÇìëíêáÉëK= qÜÉ=
áãéäÉãÉåí~íáçå= çÑ= cáå~åÅá~ä= `çåÇáíáçå= oÉéçêíë= ÅêÉ~íÉë= ~=
ïçåÇÉêÑìä= éä~íÑçêã= Ñçê= áåÅêÉ~ëÉÇ= Úî~äìÉJ~ÇÇáåÖÛ= ~Åíì~êá~ä=
ÅçåíêáÄìíáçåI= ê~íÜÉê= íÜ~å= ÄÉáåÖ= çîÉêäó= çêáÉåíÉÇ= íçï~êÇë=
Åçãéäá~åÅÉK= ^äëçI= Ä~ëÉÇ= çå= íÜáë= ÇÉîÉäçéãÉåí= ~åÇ= íÜÉ= ÇÉÉé=
áåëáÖÜíë=~Åíì~êáÉë=Å~å=éêçîáÇÉ=çå=êáëâ=ã~å~ÖÉãÉåíI=~Åíì~êáÉë=~êÉ=
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~Ö~áå= å~íìê~ä= ÅçåíÉåÇÉêë= Ñçê= íÜÉ= ÉãÉêÖáåÖ= êçäÉ= çÑ= `ÜáÉÑ= oáëâ=
lÑÑáÅÉêK=jçêÉ=ÄçäÇåÉëë=áë=ìêÖÉÇ=áå=ÉãÄê~ÅáåÖ=íÜáë=çééçêíìåáíóK=

• pìéÉê~ååì~íáçå= EpÉÅíáçå=OKQF=Ó= áë=çìê=ãçëí= ÅÜ~ääÉåÖáåÖ=éê~ÅíáÅÉ=
~êÉ~= ÖáîÉå= áåÇìëíêó= íêÉåÇëK= lééçêíìåáíó= ~êÉ~ë= áåÅäìÇÉ=
Äêç~ÇÉåáåÖ=êçäÉë=Ñçê=ëìêîáîçê=aÉÑáåÉÇ=_ÉåÉÑáí=ëÅÜÉãÉë=íç=ÄÉáåÖ=
ãçêÉ= çÑ= ~= ÄìëáåÉëë= Åçåëìäí~åí= íÜ~å= éìêÉ= ~Åíì~êá~ä= ÑìåÇ=
Åçåëìäí~åíK= qÜÉêÉ= Å~å= ÄÉ= ÖêÉ~íÉê= áåîçäîÉãÉåí= çå= íÜÉ= ~ëëÉí= ëáÇÉ=
áåÅäìÇáåÖ= íÜÉ= áãéçêí~åí= ~ëëÉíLäá~Äáäáíó= ã~å~ÖÉãÉåí= E^ijF=
áëëìÉëI=~åÇ=áå=éêçîáÇáåÖ=êçÄìëí=êáëâ=ã~å~ÖÉãÉåí=ëÉêîáÅÉë=ÄÉóçåÇ=
íÜÉ=pìéÉê=p~ÑÉíó=äÉÖáëä~íáçå=íÉãéä~íÉ=ÇêáîÉå=~ééêç~ÅÜK=

• fåîÉëíãÉåíë= EpÉÅíáçå= OKRF= Ó= ~= âÉó= ÅÜ~ääÉåÖÉ= Ñçê= íÜÉ= éêçÑÉëëáçå=
~åÇ= íÜÉ= fåëíáíìíÉ= áë= íÜÉ=ÇÉîÉäçéãÉåí=çÑ= ÜáÖÜäó= êÉäÉî~åí= íÜçìÖÜí=
äÉ~ÇÉêëÜáé= EïáíÜ= íÜÉ= çÄëÉêî~íáçå= íÜ~í= ïÉ= Ü~îÉ= ÄÉÉå= íçç=
áëçä~íáçåáëí= Ñêçã= âÉó= íÜçìÖÜí= äÉ~ÇÉêëÜáé= ÇÉîÉäçéãÉåíë= áå= íÜáë=
ëÉÅíçêFK=tÉ=åÉÉÇ=íç=ÄìáäÇ=éêçÑáäÉ=~åÇ=êÉäÉî~åÅÉI=~åÇ=~ÇÇêÉëë=çìê=
éçëáíáçåáåÖ= êÉä~íáîÉ= íç= íÜÉ= `ÉêíáÑáÉÇ= cáå~åÅá~ä= ^å~äóëí= E`c^F=
ÇÉëáÖå~íáçåK=^êÉ~ë=ïÜÉêÉ= ~Åíì~êáÉë= Å~å=éêçîáÇÉ=ÉáíÜÉê= ~=ìåáèìÉ=
ÅçåíêáÄìíáçåI= çê= ïÜÉêÉ= ïÉ= Ü~îÉ= ëçãÉ= ÅçãéÉíáíáîÉ= ~Çî~åí~ÖÉI=
áåÅäìÇÉ= ^ijI= ~ëëÉíë= Ñçê= äçåÖÉîáíóI= ~åÇ= ÄìáäÇáåÖ= ~å=
ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=êáëâLêÉíìêå=ÅÜ~ê~ÅíÉêáëíáÅë=çÑ=åçå=íê~Çáíáçå~ä=
~ëëÉí= Åä~ëëÉë= EÉÖK= áåÑê~ëíêìÅíìêÉ= ÑìåÇë= ïáíÜ= áääáèìáÇ= áåîÉëíãÉåíëI=
ÜÉÇÖÉ=ÑìåÇëI=~åÇ=~ÄëçäìíÉ=êÉíìêå=ÑìåÇëFK=

• qÜÉ= _~åâáåÖ= ~åÇ= cáå~åÅÉ= pÉÅíçê= EpÉÅíáçå= OKSF= Ó= áë= ~= ã~àçê=
ÖêçïíÜ= ~êÉ~= Ñçê= ~Åíì~êá~ä= áåîçäîÉãÉåíI= ~åÇ= çåÉ= ïÜÉêÉ= ïÉ= ~êÉ=
ÅìêêÉåíäó=ëáÖåáÑáÅ~åíäó=ìåÇÉêJêÉéêÉëÉåíÉÇI=~äíÜçìÖÜ=íÜáë=áë=ëÜáÑíáåÖ=
ê~éáÇäóK= ^Ö~áåI= êÉäÉî~åí= íÜçìÖÜí= äÉ~ÇÉêëÜáéI= éêçÑáäÉ= ~åÇ=
éçëáíáçåáåÖ= áëëìÉë= åÉÉÇ= íç= ÄÉ= ~ÇÇêÉëëÉÇK= qÜÉêÉ= ~êÉ= ÅçìåíäÉëë=
çééçêíìåáíáÉë=Ñçê=î~äì~ÄäÉ=~åÇ=áååçî~íáîÉ=~Åíì~êá~ä=ÅçåíêáÄìíáçåI=
áåÅäìÇáåÖ= Å~éáí~ä= ã~å~ÖÉãÉåíI= êáëâ= ã~å~ÖÉãÉåíI= íêÉ~ëìêó= ~åÇ=
íê~ÇáåÖI= ëíêìÅíìêÉÇ= Ñáå~åÅÉI= ã~å~ÖÉãÉåí= çÑ= éêçÇìÅí= éçêíÑçäáçë=
EÉÖK= ãçêíÖ~ÖÉëF= ìëáåÖ= ~Åíì~êá~ä= éêáåÅáéäÉëI= éêáÅáåÖI= ÅìëíçãÉê=
~å~äóíáÅëI=~åÇ=Ä~åÅ~ëëìê~åÅÉK==

oáëâ= ã~å~ÖÉãÉåí= ~åÇ= `~éáí~ä= ã~å~ÖÉãÉåí= ~êÉ= é~êíáÅìä~êäó=
áåíÉêÉëíáåÖ= ~êÉ~ë= Ñçê= ÉãáåÉåí= ~Åíì~êá~ä= ÅçåíêáÄìíáçå= Ó= áåÅäìÇáåÖ=
ÉåÜ~åÅÉãÉåíë=íç=s~äìÉ=~í=oáëâ=Es^oF=Ñê~ãÉïçêâë=ïÜáÅÜ=~êÉ=ìëÉÇ=
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ÉñíÉåëáîÉäó=áå=íÜÉ=Ä~åâáåÖ=ëÉÅíçêI=ÅçåÖäçãÉê~íÉ=Å~éáí~ä=áëëìÉëI=_~ëÉä=
ff=ãçÇÉääáåÖI=~åÇ= íÜÉ=~ééäáÅ~íáçå=çÑ= ÚÉñíêÉãÉ=ÉîÉåíÛ= Ñê~ãÉïçêâë= íç=
íÜÉ=Ä~åâáåÖ=ëÉÅíçêK=

dáîÉå=íÜÉ=îáí~ä=áãéçêí~åÅÉ=çÑ=ÖÉííáåÖ=çìê=éçëáíáçåáåÖ=êáÖÜí=áå=íÜÉ=
ä~ííÉê= íïç= áåÇìëíêó= ëÉÅíçêëI= íÜÉ= fåëíáíìíÉ= Ü~ë= ÑçêãÉÇ= ~= _~åâáåÖI=
cáå~åÅÉ=~åÇ=fåîÉëíãÉåíë=oÉîáÉï=q~ëâÑçêÅÉ=íç=ÇÉîÉäçé=~=îáëáçå=~åÇ=
êç~Çã~é=Ñçê=íÜÉ=éêçÑÉëëáçå=áå=íÜáë=êÉëéÉÅí=Ñçê=íÜÉ=åÉñí=R=óÉ~êëK=

fí= áë= ÉîáÇÉåí= Ñêçã= ~= Åìêëçêó= êÉîáÉï= çÑ= íÜÉ= ~ÄçîÉ= éê~ÅíáÅÉ= ~êÉ~ë=
íÜ~í=oáëâ=^å~äóëáë= ~åÇ=j~å~ÖÉãÉåí= áë= ~= ëíêçåÖ= Åçããçå= ÉäÉãÉåíI=
~åÇ=~=ã~àçê=ÇÉîÉäçéãÉåí=~êÉ~=êÉèìáêáåÖ=çìê=ÅçåÅÉêíÉÇ=~ííÉåíáçåK=fí=
áë= ~= îáí~ääó= áãéçêí~åí= ~êÉ~= ïÜáÅÜ= ÅêáÉë= çìí= Ñçê= áåîçäîÉãÉåí= Äó=
~Åíì~êáÉëK=qÜÉëÉ=áëëìÉë=~êÉ=ÉñéäçêÉÇ=áå=pÉÅíáçå=PK=

qÜÉ=ÅÜ~ääÉåÖÉ=ïáíÜ=oáëâ=áë=íÜ~í=íÜÉ=ÉñíÉåí=çÑ=íÜÉ=áëëìÉë=êÉèìáêÉë=
ÉñéÉêí= áåéìí= Ñêçã= ~= ê~åÖÉ= çÑ= ÇáÑÑÉêÉåí= ÇáëÅáéäáåÉëI= áåÅäìÇáåÖ=
~ÅÅçìåíáåÖI=~Åíì~êá~äI=äÉÖ~äI=ëíê~íÉÖáÅ=~åÇ=ÉåÖáåÉÉêáåÖK=qÜÉ=ÉãéÜ~ëáë=
ÅäÉ~êäó=î~êáÉë=Äó= áåÇìëíêó=ëÉÅíçêI=~ë=ÇçÉë= íÜÉ=êÉä~íáîÉ= áãéçêí~åÅÉ=çÑ=
Ñáå~åÅá~äI=çéÉê~íáçå~ä=~åÇ=ëíê~íÉÖáÅ=êáëâK=

qÜÉ= ÚäÉ~ÇÛ= êáëâ= êçäÉ= ëÜçìäÇ= åçêã~ääó= ÅçêêÉëéçåÇ= ïáíÜ= íÜÉ=
ã~íÉêá~äáíó=çÑ=êáëâK=cçê=íÜáë=êÉ~ëçåI=~í=íÜÉ=îÉêó=äÉ~ëí=~Åíì~êáÉë=ëÜçìäÇ=
~êÖì~Ääó= ÄÉ= í~âáåÖ= íÜÉ= äÉ~Ç= êáëâ= êçäÉ= áå= íÜÉ= äáÑÉ= áåëìê~åÅÉI= ÖÉåÉê~ä=
áåëìê~åÅÉI= ÜÉ~äíÜ= áåëìê~åÅÉ= ~åÇ= ëìéÉê~ååì~íáçå= ëÉÅíçêëI= ~ë= ïÉää= ~ë=
ã~âáåÖ= ~= ã~àçê= ÅçåíêáÄìíáçå= áå= ~êÉ~ë= ëìÅÜ= ~ë= Ä~åâáåÖK= líÜÉê= êáëâ=
êçäÉë=ïáää=åç=ÇçìÄí=ÉîçäîÉK=

qÜÉ= fåëíáíìíÉ= áë= áåîçäîÉÇ= áå= ~= ê~åÖÉ= çÑ= âÉó= oáëâ= áåáíá~íáîÉë=
áåÅäìÇáåÖW=

• ÇáëÅìëëáçåë=ïáíÜ=çíÜÉê=âÉó=~Åíì~êá~ä=ÄçÇáÉë=~åÇ=êáëâ=ã~å~ÖÉãÉåí=
ÄçÇáÉë=çå=íÜÉ=Ñçêã~íáçå=çÑ=~=åÉï=~åÇ=êÉÅçÖåáëÉÇ=båíÉêéêáëÉ=oáëâ=
j~å~ÖÉãÉåí= EbojF= éêçÑÉëëáçåI= çÑ= ïÜáÅÜ= íÜÉ= ~Åíì~êá~ä=
éêçÑÉëëáçå=ïçìäÇ=ÄÉ=~=ÑçìåÇáåÖ=~åÇ=ëéçåëçêáåÖ=ÄçÇóX=

• ~= éêçéçë~ä= Äó= íÜÉ= fåíÉêå~íáçå~ä= ^Åíì~êá~ä= ^ëëçÅá~íáçå= Ñçê= íÜÉ=
Éëí~ÄäáëÜãÉåí= çÑ= ~å= fåíÉêå~íáçå~ä=oáëâ= fåëíáíìíÉ= EfofFK=qÜÉ= fof=
ïçìäÇ= ÄÉ= ~= åÉï= éêçÑÉëëáçå~ä= çêÖ~åáë~íáçå= Ñçê= íÜÉ= ~å~äóëáë= ~åÇ=
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ã~å~ÖÉãÉåí= çÑ= êáëâ= áå= ~ää= áíë= Ñçêãë= ~åÇ= ïçìäÇ= Öê~åí= íÜÉ=
ÇÉëáÖå~íáçå=Ú`ÉêíáÑáÉÇ=çê=`Ü~êíÉêÉÇ=oáëâ=^å~äóëíÛX=

• çìê=fåëíáíìíÉI=äáâÉ=ã~åó=çÑ=áíë=çîÉêëÉ~ë=ÅçìåíÉêé~êíëI=Ü~ë=áåáíá~íÉÇ=
~=oáëâ=q~ëâÑçêÅÉ=íç=áÇÉåíáÑó=ëíê~íÉÖáÉë=Ñçê=éçëáíáçåáåÖ=~Åíì~êáÉë=áå=
íÜÉ=oáëâ= ëéÜÉêÉI= ~åÇ= áåîçäîáåÖ= êÉéêÉëÉåí~íáçå= Ñêçã=É~ÅÜ=çÑ= íÜÉ=
âÉó=~Åíì~êá~ä=éê~ÅíáÅÉ=~êÉ~ëK=

Sustainable Futures 

^=ÅçêÉ=éìêéçëÉ=Ñçê=íÜÉ=éêçÑÉëëáçå=áë=íç=ëÉêîÉ=íÜÉ=éìÄäáÅ=áåíÉêÉëíK=
qÜÉêÉ=~êÉ=âÉó=áëëìÉë=ïÜáÅÜ=~êÉ=çÑ=ã~àçê=áãéçêí~åÅÉ=íç=íÜÉ=å~íáçå~ä=
çê= ÖäçÄ~ä= áåíÉêÉëí= áå= íÉêãë= çÑ= ëìëí~áå~ÄäÉ= ~åÇ= ÇÉëáê~ÄäÉ= ÑìíìêÉëK=
^ãçåÖ= ~= ãìäíáíìÇÉ= çÑ= éìÄäáÅ= ~ÑÑ~áêë= áëëìÉëI= âÉó= éêáçêáíáÉë= Ñçê=
~Åíì~êá~ä=ÅçåíêáÄìíáçå=áåÅäìÇÉW==

• fåíÉêÖÉåÉê~íáçå~ä=áëëìÉë=~åÇ=éçéìä~íáçå=çéíáçåëX=

• `äáã~íÉ=ÅÜ~åÖÉX=~åÇ=

• k~íáçå~ä=ë~îáåÖëK=

^å=~ÖÉáåÖ=éçéìä~íáçå=Ü~ë=ÅäÉ~ê=áãéäáÅ~íáçåë=ÑçêW=

• ~å= ~ÑÑçêÇ~ÄäÉ= êÉíáêÉãÉåí= áåÅçãÉ= ëóëíÉãI= ~åÇ= ïÜ~í= éêáçê=
éêçîáëáçå=ëÜçìäÇ=ÄÉ=ã~ÇÉ=Ñçê=êÉíáêÉãÉåíX=

• ÜÉ~äíÜ=Ñáå~åÅáåÖX=

• ~ÖÉÇ=Å~êÉ=ÇÉã~åÇ=Ñ~ÅáäáíáÉë=~åÇ=ÅçëíX=

• áåÑê~ëíêìÅíìêÉ= Ñçê= ~= ÅÜ~åÖáåÖ= ~ÖÉ= éêçÑáäÉI= ~åÇ= íÜÉ= ìêÄ~åáë~íáçå=
áãé~Åíë= áÑ= ïÉ= ~êÉ= íç= ~ãÉäáçê~íÉ= íÜÉ= ~ÖÉáåÖ= çÑ= íÜÉ= éçéìä~íáçå=
íÜêçìÖÜ=~ÅÅÉäÉê~íÉÇ=éçéìä~íáçå=ÖêçïíÜK=

qÜáë= ê~áëÉë= ~= ê~åÖÉ= çÑ= âÉó= áåíÉêÖÉåÉê~íáçå~ä= Éèìáíó= áëëìÉëK= ^=
êÉä~íÉÇ= áëëìÉ= áë= çìê= ~ÖÉáåÖ= áåÑê~ëíêìÅíìêÉ= áå= ~êÉ~ë= ëìÅÜ= ~ë= éçïÉêI=
ï~íÉêI= íê~åëéçêí= ~åÇ= íÉäÉÅçããìåáÅ~íáçåëI= ~åÇ= íÜÉ= éçíÉåíá~ä= êçäÉ= çÑ=
Å~éáí~ä=ã~êâÉíë= áå= ÑìåÇáåÖ= áíë=ãçÇÉêåáë~íáçåK=qÜÉ=ãçëí=~ééêçéêá~íÉ=
êçäÉ=Ñçê=~=cìíìêÉë=cìåÇ=çê=fåíÉêÖÉåÉê~íáçå~ä=cìåÇ=êÉèìáêÉë=íÜçìÖÜí=
äÉ~ÇÉêëÜáé=~åÇ=~ÅíáîÉ=ÇÉÄ~íÉK=
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mçéìä~íáçå= ÅÜçáÅÉë= ïáää= Ü~îÉ= ~= ã~àçê= áãé~Åí= áå= É~ÅÜ= çÑ= íÜÉëÉ=
~êÉ~ëK= ^= ä~åÇã~êâ= ÅçåíêáÄìíáçå= íç= íÜÉ= éçéìä~íáçå= ÇÉÄ~íÉ= ï~ë= íÜÉ=
`pfol=oÉéçêí= ÚcìíìêÉ=aáäÉãã~ëÓ=léíáçåë= íç=OMRM= Ñçê=^ìëíê~äá~Ûë=
éçéìä~íáçåI=íÉÅÜåçäçÖóI=êÉëçìêÅÉë=~åÇ=ÉåîáêçåãÉåíÛ=ElÅí=OMMOFI= äÉÇ=
Äó=_~êåÉó=cçê~å=~åÇ=cê~åòá=mçäÇóK=

m~êí=çÑ=íÜÉ=~Åíì~êá~ä=ÅçåíêáÄìíáçå=ãçîáåÖ=Ñçêï~êÇ=Å~å=ÄÉ=íç=~ëëáëí=
ã~êêóáåÖ= íçÖÉíÜÉê= íÜÉ= éÜóëáÅ~ä= áãé~Åíë= çÑ= ÇáÑÑÉêÉåí= éçéìä~íáçå=
ÅÜçáÅÉëI=~ë=éêÉëÉåíÉÇ=áå=íÜÉ=`pfol=êÉéçêíI=~åÇ=íÜÉ=ÑáëÅ~ä=áãé~Åíë=çÑ=
ÇáÑÑÉêÉåí=éçéìä~íáçå=çéíáçåëK=

qÜÉ= gìåÉ= OMMQ= ^ìëíê~äá~å= `äáã~íÉ= `Ü~åÖÉ= êÉéçêí= Ú`äáã~íÉ=
`Ü~åÖÉW=pçäìíáçåë=Ñçê=^ìëíê~äá~Û=ÜáÖÜäáÖÜíë=íÜ~í=çåäó=ëã~ää=ÅÜ~åÖÉë=áå=
íÜÉ=ÖäçÄ~ä= íÉãéÉê~íìêÉ=Eàìëí=NJO°`F=ïáää=Ü~îÉ= ä~êÖÉ=~ÇîÉêëÉ= áãé~Åíë=
áåÅäìÇáåÖW=

• pÜáÑíáåÖ= ê~áåÑ~ää= é~ííÉêåë= íÜ~í= êÉÇìÅÉ= êìåçÑÑ= íç= êáîÉêë= ~åÇ=
êÉÅÜ~êÖÉ=çÑ=ï~íÉê=ëìééäáÉëX=

• fåÅêÉ~ëáåÖ= ~ÖêáÅìäíìê~ä= ~åÇ= çíÜÉê= ÉÅçåçãáÅ= äçëëÉë= Ñêçã= å~íìê~ä=
Çáë~ëíÉêëX=

• jçêÉ= Ç~ã~ÖÉ= íç= ÜçãÉëI= ÄìëáåÉëë= ~åÇ= áåÑê~ëíêìÅíìêÉ= Å~ìëÉÇ= Äó=
ÉñíêÉãÉ=ïÉ~íÜÉêX=

• fåÅêÉ~ëÉÇ=~åÇ=åÉï=íÜêÉ~íë=íç=íÜÉ=ÜÉ~äíÜ=çÑ=^ìëíê~äá~åëX=

• fêêÉîÉêëáÄäÉ=ÅÜ~åÖÉ=íç=ëçãÉ=å~íìê~ä=ÉÅçëóëíÉãëK=

jìÅÜ=çÑ= íÜáë= íÉãéÉê~íìêÉ=ÅÜ~åÖÉ= áë= äçÅâÉÇ= áåíç=íÜÉ=~íãçëéÜÉêÉ=
EÇìÉ=íç=áíë=Å~êÄçå=êÉí~áåáåÖ=èì~äáíáÉëF=~åÇ=Çê~ã~íáÅ=~Åíáçå=áë=êÉèìáêÉÇ=
íç=êÉîÉêëÉ=áíK=

^Åíì~êáÉë=Ü~îÉ=~=îáí~ä=êçäÉ=áå=ÜÉäéáåÖ=áåÑçêã=íÜÉ=ÇÉÄ~íÉK=qÜáë=Ü~ë=
ëí~êíÉÇ=íÜêçìÖÜ=áåáíá~íáîÉë=Äó=íÜÉ=áåëìê~åÅÉ=áåÇìëíêóI=äÉÇ=Äó=f^dI=~åÇ=
íÜÉ= ^ìëíê~äá~å= `äáã~íÉ= `Ü~åÖÉ= ÖêçìéK= fí= ïçìäÇ= ~äëç= ÄÉ= ìëÉÑìä= íç=
ÅçåíêáÄìíÉ= íÜçìÖÜí= äÉ~ÇÉêëÜáé= ~åÇ=ãçÇÉääáåÖ= ëÉêîáÅÉë= íç= ~= ê~åÖÉ=çÑ=
ëí~âÉÜçäÇÉê= Öêçìéë= áåÅäìÇáåÖ= íÜÉ= _ìëáåÉëë= `çìåÅáä= çÑ= ^ìëíê~äá~I=
êÉäÉî~åí= áåÇìëíêó= ÄçÇáÉëI= íÜÉ= ^ìëíê~äá~å= dêÉÉåÜçìëÉ= çÑÑáÅÉI= ~åÇ=
éêáî~íÉ=íÜáåâJí~åâëK=
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^=ÜÉ~äíÜó=äçåÖ=íÉêã=ÉÅçåçãó=êÉèìáêÉë=åÉí=ë~îáåÖë=~í=~=ëìÑÑáÅáÉåí=
ê~íÉ=íç=ëìééçêí=éìÄäáÅ=~åÇ=éêáî~íÉ=áåîÉëíãÉåíI=~åÇ=çìê=í~êÖÉíÉÇ=dam=
ÖêçïíÜK= açÉë= ^ìëíê~äá~= Ü~îÉ= ~= å~íáçå~ä= ë~îáåÖë= éêçÄäÉã\= qÜÉ=
ÉîáÇÉåÅÉ=áë=ãáñÉÇK==

qÜÉêÉ=áë=~=åÉÉÇ=Ñçê=~=ÑìåÇ~ãÉåí~ä=êÉîáÉï=çÑ=çìê=Äêç~Ç=å~íáçå~ä=
ë~îáåÖë=Ñê~ãÉïçêâI=áåÅäìÇáåÖW=

• ~å=ìåÇÉêëí~åÇáåÖ=çÑ=ÑìíìêÉ=éìÄäáÅ=~åÇ=éêáî~íÉ=ëÉÅíçê= áåîÉëíãÉåí=
êÉèìáêÉãÉåíëX==

• áÇÉåíáÑáÅ~íáçå= çÑ= Üçï= íÜáë= áåîÉëíãÉåí= ïáää= ÄÉ= ÑìåÇÉÇI= ~åÇ= íÜÉ=
ÅçåëÉèìÉåÅÉë=çÑ=ÇáÑÑÉêÉåí=ÅÜçáÅÉëX=

• ÅçåëáÇÉê~íáçå=çÑ= íÜÉ= êçäÉ=çÑ=cìíìêÉë=cìåÇë=çê= fåíÉêÖÉåÉê~íáçå~ä=
EfdoF= cìåÇëI= ~åÇ= Üçï= íÜÉëÉ= ÑìåÇë= ëÜçìäÇ= ÄÉ= ÄÉëí= ÑìåÇÉÇ= ~åÇ=
~ééäáÉÇX=

• íÜÉ=áãéäáÉÇ=ÇçãÉëíáÅ=ë~îáåÖë=êÉèìáêÉãÉåíëI=~åÇ=éçäáÅó=çéíáçåë=íç=
ÉåÅçìê~ÖÉ=ëìÅÜ=ë~îáåÖëK=

fåíÉêÖÉåÉê~íáçå~ä=áëëìÉë=~åÇ=éçéìä~íáçåë=çéíáçåëI=Åäáã~íÉ=ÅÜ~åÖÉ=
~åÇ= ÉåîáêçåãÉåí~ä= áãé~ÅíëI= ~åÇ= å~íáçå~ä= ë~îáåÖëI= ~êÉ= ëíêçåÖäó=
êÉä~íÉÇ= áëëìÉëK= qÜÉó= êÉèìáêÉ= ~= ëóëíÉãáÅ= ~åÇ= ÜçäáëíáÅ= Ñê~ãÉïçêâ= Ñçê=
áÇÉåíáÑóáåÖ=ÑìíìêÉ=çéíáçåë=~åÇ=éêÉÑÉêêÉÇ=~åÇ=ëìëí~áå~ÄäÉ=ÑìíìêÉëK=

^Åíì~êá~ä= ÅçåíêáÄìíáçå= áå= É~ÅÜ= çÑ= íÜÉëÉ= ~êÉ~ë= áë= éÉêÜ~éë= ëÉäÑJ
ÉîáÇÉåíK= qÜÉ= fåëíáíìíÉ= éä~óë= ~= î~äì~ÄäÉ= êçäÉ= áå= ÄçíÜ= ëÜ~éáåÖ= çìê=
éêáçêáíáÉë=~åÇ=ÖìáÇáåÖ=çìê=éìÄäáÅ=éçäáÅó=ÅçåíêáÄìíáçå=~åÇ=áåÑäìÉåÅÉK=^=
ã~àçê= ~Çî~åí~ÖÉ= Ñçê= íÜÉ= éêçÑÉëëáçå= áë= çìê= ÑçÅìë= çå= áåÑçêãáåÖ= íÜÉ=
ÇÉÄ~íÉ=~åÇ=éêçîáÇáåÖ=~å= áãé~êíá~ä=îçáÅÉK=qÜáë=~ééêç~ÅÜ=Ü~ë=É~êåÉÇ=
êÉëéÉÅí=Ñêçã=éìÄäáÅ=éçäáÅó=ã~âÉêë=~åÇ=ãÉ~åë=ïÉ=Å~å=éä~ó=~=î~äì~ÄäÉ=
~åÇ=áåÑäìÉåíá~ä=êçäÉK==

Implications for the Institute & the Profession 

fÑ=ïÉ=~êÉ= íç=ã~âÉ=~ë= ÖêÉ~í= ~= ÅçåíêáÄìíáçå= áå= ÑìäÑáääáåÖ=çìê=`çêÉ=
mìêéçëÉ= áå= íÜÉ= ÑìíìêÉ= ~ë= ïÉ= Ü~îÉ= áå= íÜÉ= é~ëíI= çê= éÉêÜ~éë= ÉîÉå=
ÖêÉ~íÉêI= íÜÉå=ïÉ=ïáää= êÉèìáêÉ=~=âÉÉå=ëÉåëÉ=çÑ=éìêéçëÉI=ÅçããáíãÉåí=
~åÇ= ÄçäÇåÉëëK= qÜáë= áë= ÉîÉå= ãçêÉ= ëç= áå= íÜçëÉ= ~êÉ~ë= ïÜÉêÉ= ïÉ= ~êÉ=
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ÅçåíêáÄìíáåÖ= çìíëáÇÉ= çìê= íê~Çáíáçå~ä= Ççã~áåëI= ~åÇ= áå= ~êÉ~ë= ïÜÉêÉ=
~Åíì~êáÉë= Çç= åçí= Ü~îÉ= ÚëçäÉ= Ççã~áåÛ= çê= ÚéêçÑÉëëáçå~ä= ãçåçéçäóÛ=
éçëáíáçåëK==

kÉï= Ççã~áåë= ÄÉÅâçå= ìë= íç= ïçêâ= ïáíÜ= éÉçéäÉ= çÑ= çíÜÉê=
éêçÑÉëëáçå~ä= Ä~ÅâÖêçìåÇëI= ïáíÜ= ãìíì~ä= êÉëéÉÅí= Ñçê= É~ÅÜ= çíÜÉêÛë=
Å~é~ÄáäáíáÉë=~åÇ=ÅçåíêáÄìíáçåëI=~åÇ= íÜÉ=~Äáäáíó= íç=ïçêâ=ÉÑÑÉÅíáîÉäó= áå=
ãìäíáJÇáëÅáéäáå~êó=íÉ~ãëK=fí=ÄÉÜçîÉë=ìë=íç=ìåÇÉêëí~åÇ=íÜÉáê=ä~åÖì~ÖÉ=
~åÇ= áåíÉääÉÅíì~ä= ÅçåëíêìÅíëI= ~åÇ= ÅçããìåáÅ~íÉ=ïáíÜ= íÜÉã= ÉÑÑÉÅíáîÉäó=
íç=Éå~ÄäÉ=íÜÉã=íç=êÉÅáéêçÅ~íÉK=få=ëçãÉ=çÑ=íÜÉëÉ=~êÉ~ë=~Åíì~êáÉë=ã~ó=
ÑÉÉä= Åçåëíê~áåÉÇ= Äó= çìê= å~íìê~ä= íÉåÇÉåÅó= íç= ï~åí= íç= Ü~îÉ= ~=
ëìÄëí~åíá~ä=éçêíáçå=çÑ=íÜÉ=êÉèìáêÉÇ=ÅçåíÉåí=âåçïäÉÇÖÉ=ÄÉÑçêÉ=ïÉ=~ÅíK=
eçïÉîÉêI= áå=ã~åó=Å~ëÉëI=ÉñéÉêáÉåÅÉ=~åÇ= äÉ~êåáåÖ=Å~å=çåäó=ÄÉ=ãçëí=
ÉÑÑÉÅíáîÉäó=ÅçåëíêìÅíÉÇ= Úçå= íÜÉ= àçÄÛK=lìê=Äêç~Ç=~Åíì~êá~ä= ÅçåëíêìÅíëI=
áåÅäìÇáåÖ= íÜÉ=~ééäáÅ~íáçå=çÑ=`çåíêçä=`óÅäÉ=ãÉíÜçÇçäçÖáÉëI=Éèìáé=ìë=
ïÉää=Ñçê=íÜÉëÉ=ÅÜ~ääÉåÖÉëK==

tÉ=ã~ó=~äëç=åÉÉÇ=íç=çîÉêÅçãÉ=~=ëÉåëÉ=çÑ= ëÉäÑJÇÉéêÉÅ~íáçå=íÜ~í=
çíÜÉê=ÇáëÅáéäáåÉë=~êÉ=ãçêÉ=å~íìê~ääó=ëìáíÉÇ=íç=ÅÉêí~áå=ÅÜ~ääÉåÖÉë=E~ë=áë=
ëçãÉíáãÉë= ÉîáÇÉåí= áå= íÜÉ= oáëâ= j~å~ÖÉãÉåí= ~êÉå~F= ê~íÜÉê= íÜ~å=
êÉÅçÖåáëáåÖ= íÜ~í= î~êáçìë= éêçÑÉëëáçå~ä= ÇáëÅáéäáåÉë= É~ÅÜ= Ü~îÉ=
ëçãÉíÜáåÖ= íç= ÄêáåÖ= íç= íÜÉ= í~ÄäÉI= ~åÇ= íÜ~í= éÉêÜ~éë= äÉ~Ç= êçäÉë= ïáää=
ÉãÉêÖÉ=Ä~ëÉÇ=çå=íÜÉ=ã~íÉêá~äáíó=çÑ=íÜÉ=î~êáçìë=ÇáÑÑÉêÉåí=áëëìÉë=ÄÉáåÖ=
~ÇÇêÉëëÉÇK= pçãÉíáãÉë= íÜÉëÉ= ÅÜ~ê~ÅíÉêáëíáÅë= îÉêÖÉ= çå= éêçÑÉëëáçå~ä=
íáãáÇáíóK=f=ïçìäÇ=ÉåÅçìê~ÖÉ=ÄçäÇåÉëëK=

pç=ïÜÉêÉ=ãáÖÜí=ÄÉ=ëçãÉ=çÑ=íÜÉëÉ=çééçêíìåáíáÉë=Ñçê=ÄçäÇåÉëë\=iÉí=
ãÉ=ÅáíÉ=~=ÑÉï=Éñ~ãéäÉëW=

• íÜÉ= Ñçêã~íáçå= çÑ= íÜÉ= ^Åíì~êá~ä= oÉëÉ~êÅÜ= `ÉåíêÉ= çÑ= ^ìëíê~äá~=
E^o`^F= íç= ÑìêíÜÉê= íÜÉ= ÅçããÉêÅá~ä= ~ééäáÅ~íáçå= çÑ= ~Åíì~êá~ä=
ëÅáÉåÅÉI= ëìÄëí~åíá~ääó= ÑìåÇÉÇ= íÜêçìÖÜ= é~êíåÉêëÜáéë= ~åÇ= ÉñíÉêå~ä=
ëçìêÅÉë=Ä~ëÉÇ=çå=íÜÉ=ÄÉåÉÑáíë=íÜ~í=Å~å=ÄÉ=ÇÉäáîÉêÉÇX=

• íÜÉ=éçëëáÄäÉ= Ñçêã~íáçå=çÑ=~å= fåíÉêå~íáçå~ä=oáëâ= fåëíáíìíÉ=~åÇLçê=
~å= båíÉêéêáëÉ= oáëâ= j~å~ÖÉãÉåí= éêçÑÉëëáçåI= ïáíÜ= ~Åíì~êá~ä=
ÄçÇáÉë= ~ë= ÑçìåÇáåÖ= ÉåíáíáÉëI= Äìí= áå= é~êíåÉêëÜáé= ïáíÜ= çíÜÉê=
éêçÑÉëëáçåëX=
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• çêáÖáå~ä= íÜçìÖÜí= äÉ~ÇÉêëÜáé= ~åÇ= ëÉêîáÅÉ= ÅçåíêáÄìíáçåë= áå= ~êÉ~ë=
çìíëáÇÉ= çìê= ÚÅçãÑçêí= òçåÉÛ= Äìí= ïÜÉêÉ= ïÉ= Ü~îÉ= ãìÅÜ= íç=
ÅçåíêáÄìíÉK= cçê= Éñ~ãéäÉI= ÉåÜ~åÅÉÇ=s^o=ãÉíÜçÇçäçÖáÉëI= _~ëÉä=
ffI= ÅçåÖäçãÉê~íÉ= Å~éáí~ä= áëëìÉëI= ~åÇ= íÜÉ= ~ééäáÅ~íáçå= çÑ= ÉñíêÉãÉ=
ÉîÉåí=Ñê~ãÉïçêâë=íç=íÜÉ=Ä~åâáåÖ=ëÉÅíçêX=

• ÑäÉñáÄáäáíó= áå= ãÉÉíáåÖ= íÜÉ= åÉÉÇë= áå= ëÜáÑíáåÖ= êçäÉë= áå= íÜÉ= äáÑÉ=
áåëìê~åÅÉLïÉ~äíÜ= ã~å~ÖÉãÉåíI= ÖÉåÉê~ä= áåëìê~åÅÉ= ~åÇ=
ëìéÉê~ååì~íáçå= ëÉÅíçêë= ïÜáÅÜ= ~êÉ= áåÅêÉ~ëáåÖäó= çêáÉåíÉÇ= íç= êáëâ=
ã~å~ÖÉãÉåíX=

• áåÇáîáÇì~ä= ~Åíì~êáÉë= ëíÉééáåÖ= ÄçäÇäó= ìé= íç= íÜÉ= ã~êâ= Ñçê= íÜÉ=
ãóêá~Ç=âÉó=êçäÉë=áå=íÜÉ=Ä~åâáåÖ=~åÇ=Ñáå~åÅÉ=ëÉÅíçêëX=

• êÉëÉ~êÅÜ=~åÇ=éçëáíáçåáåÖ=çå= Åäáã~íÉ= ÅÜ~åÖÉ= áëëìÉë= EïÜÉêÉ=qçåó=
`çäÉã~å=áë=ëÜçïáåÖ=ëíêçåÖ=äÉ~ÇÉêëÜáéF=~åÇ=~ëëáëíáåÖ=ÉåíáíáÉë=ëìÅÜ=
~ë= íÜÉ=_ìëáåÉëë=`çìåÅáä=çÑ=^ìëíê~äá~I=çíÜÉê= áåÇìëíêó=ÄçÇáÉëI= íÜÉ=
^ìëíê~äá~å=dêÉÉåÜçìëÉ=lÑÑáÅÉI=~åÇ=éêáî~íÉ= íÜáåâJí~åâë= íç=ÅçãÉ=
ìé= ïáíÜ= ÉÑÑÉÅíáîÉ= ëçäìíáçåë= íç= ÇÉ~ä= ïáíÜ= íÜáë= îáí~ääó= áãéçêí~åí=
áëëìÉX=

• äÉ~ÇáåÖ=ÅçåíêáÄìíáçåë=áå=íÜÉ=~êÉ~=çÑ=~ÖÉáåÖ=áåÑê~ëíêìÅíìêÉ=Eï~íÉêI=
ÉäÉÅíêáÅáíóI=íê~åëéçêí~íáçåI=ÜÉ~äíÜ=áåÑê~ëíêìÅíìêÉF=~åÇ=íÜÉ=éçëëáÄäÉ=
êçäÉ=çÑ=Å~éáí~ä=ã~êâÉíë=áå=~ÇÇêÉëëáåÖ=íÜÉëÉ=áëëìÉëX=

• íÜçìÖÜí= äÉ~ÇÉêëÜáé= ÅçåíêáÄìíáçåë= çå= íÜÉ= ÅçåÅÉéí= ~åÇ= êçäÉ= çÑ= ~=
cìíìêÉë=cìåÇ=çê=fdo=cìåÇX=~åÇ=

• íÜÉ=Éñéäçê~íáçå=çÑ=ãÉ~ëìêÉãÉåí=~åÇ=ã~å~ÖÉãÉåí=çÑ=áåí~åÖáÄäÉë=
EÉÖK= Üìã~å= Å~éáí~äI= âåçïäÉÇÖÉLáåíÉääÉÅíì~ä= Å~éáí~äI= Äê~åÇëFK= få=
íçÇ~óÛë= áåÑçêã~íáçå= ÉÅçåçãó= íÜÉëÉ= ~êÉ= Éëíáã~íÉÇ= íç= ÅçåëíáíìíÉ=
TMB=çÑ=çìê=~ëëÉí=Ä~ëÉ=~åÇ=óÉí=ÇÉîÉäçéãÉåíë=ïáíÜ= fåíÉêå~íáçå~ä=
cáå~åÅá~ä= oÉéçêíáåÖ= pí~åÇ~êÇë= ~êÉ= ÇÉJÉãéÜ~ëáëáåÖ= íÜÉáê=
ãÉ~ëìêÉãÉåíK=

qÜÉ= Éñéäçê~íáçå= çÑ= ëÉîÉê~ä= çÑ= íÜÉëÉ= áëëìÉë= ã~ó= ïÉää= áåîçäîÉ=
píê~íÉÖáÅ=m~êíåÉêáåÖ=Ó=íÜáë=åçíáçå=áë=ÉñéäçêÉÇ=ÑìêíÜÉê=áå=ëÉÅíáçå=SKP=çÑ=
íÜÉ=~ÇÇêÉëëK=

cçê=íÜÉëÉ=~åÇ=çíÜÉê=~êÉ~ë=çÑ=åÉÉÇ=~åÇ=çééçêíìåáíóI=ïÉ=~äëç=åÉÉÇ=
íç=ÄÉ=ÇÉîÉäçéáåÖ=çìê=iÉ~ÇÉêë=çÑ=qçãçêêçï=ëç=íÜ~í=ïÉ=Å~å=ã~âÉ=~å=
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ÉåÇìêáåÖ= ÅçåíêáÄìíáçå= EëÉÉ= ëÉÅíáçå= SKRFK= ^åÇ= ïÉ= åÉÉÇ= íç= ÄÉ= ïÉää=
éçëáíáçåÉÇI=áå=~=Äê~åÇáåÖ=ëÉåëÉI=íç=ÄÉ=ëçìÖÜí=çìíK=få=~ÇÇáíáçå=íç=çìê=
ÅìêêÉåí= ëíêçåÖ= Äê~åÇ= éêçÑáäÉ= ïÉ= åÉÉÇ= íç= ÄÉ= ëÉÉå= ~ë= î~äìÉ= ~ÇÇáåÖI=
áååçî~íáîÉI= ÖççÇ= ~í= ëÉÉáåÖ= íÜÉ= ÚÄáÖ= éáÅíìêÉÛI= ~åÇ= ÅçåíÉãéçê~êóI=
ÉëéÉÅá~ääó=áå=çééçêíìåáíó=~êÉ~ë=ëìÅÜ=~ë=Ä~åâáåÖI=Ñáå~åÅÉI=áåîÉëíãÉåíë=
ÜÉ~äíÜ= ~åÇ= êáëâ= ã~å~ÖÉãÉåíK= qÜÉ= sáëáçå= OMMT= q~ëâÑçêÅÉ= ïáää= ÄÉ=
~ÇÇêÉëëáåÖ=çìê=Äê~åÇ=éçëáíáçåáåÖ=EëÉÉ=pÉÅíáçå=SKSFK=

And So to You 
ÚqÜÉ= ãçãÉåí= íÜ~í= çåÉ= ÇÉÑáåáíÉäó= Åçããáíë= çåÉëÉäÑI= íÜÉå=
mêçîáÇÉåÅÉ=ãçîÉë= íççK= ^ää= ëçêíë= çÑ= íÜáåÖë= çÅÅìê= íç= ÜÉäé= çåÉ=

íÜ~í=ïçìäÇ=çíÜÉêïáëÉ=åÉîÉê=Ü~îÉ=çÅÅìêêÉÇKÛ=

J=tKkK=jìêê~óI=qÜÉ=pÅçííáëÜ=eáã~ä~ó~å=bñéÉÇáíáçå=

kçïI=ãçêÉ= íÜ~å=ÉîÉê=ÄÉÑçêÉI= ëçÅáÉíó=åÉÉÇë=ÉÑÑÉÅíáîÉ= äÉ~ÇÉêëÜáéK=
iÉ~ÇÉêëÜáé= åÉÉÇë= íç= ÄÉ= Äìáäí= çå= íêìëí= ~åÇ= îáëáçå= ~åÇ= ~Åí= ~ë= ~=
ÅçãéÉääáåÖ=ÑçêÅÉK=

qÜÉëÉ= Ç~óëI= ~= ÖêÉ~í= ÇÉ~ä= çÑ= ëçÅáÉí~ä= åÉÉÇë= ~êÉ= áåíÉêãÉÇá~íÉÇ=
íÜêçìÖÜ= áåëíáíìíáçåëK=^Åíì~êáÉë= ëÉêîÉ= ëìÅÜ= áåëíáíìíáçåëK=tÉ=Å~å=ÜÉäé=
ëÉêîÉ= íÜÉ= ëìëí~áå~Äáäáíó= ~åÇ= îáÄê~åÅó= çÑ= íÜÉëÉ= áåëíáíìíáçåë= íÜêçìÖÜ=
ëçìåÇ= Ñáå~åÅá~ä= ã~å~ÖÉãÉåíI= íê~åëé~êÉåÅóI= ~ÅÅçìåí~Äáäáíó= ~åÇ=
áåëáÖÜíK= tÉ= Å~å= ÜÉäé= íÜÉã= ~åÇ= íÜÉáê= íêìëíÉÉë= íç= ëÉêîÉ= ïáíÜ=
ÇáëíáåÅíáçåK=tÉ=Å~å=ÜÉäé=~ëëìêÉ=íÜÉ=íêìëí=ëç=îáí~ä= íç=íÜÉáê= äÉ~ÇÉêëÜáé=
êçäÉK=

j~àçê= éìÄäáÅ= ~ÑÑ~áêë= áëëìÉë= ÅçåÅÉêåáåÖ= pìëí~áå~ÄäÉ= cìíìêÉë=
êÉèìáêÉ=ÜçåÉëíI=ÉñéÉêíI=~åÇ=áãé~êíá~ä=~ëëÉëëãÉåíK=eÉêÉ=íçç=ïÉ=Ü~îÉ=~=
êçäÉ=íç=éä~óI=ïÜÉíÜÉê=áí=ÄÉ=ëìëí~áå~ÄäÉ=äáÑÉëíóäÉë=~åÇ=ÑáëÅ~ä=éçëáíáçåë=áå=
íÜÉ=ÑìíìêÉI=çê=ëìëí~áå~ÄäÉ=ÉåîáêçåãÉåí~ä=çìíÅçãÉëK=

tÉ= åÉÉÇ= íç= ÇÉîÉäçé= çìê= äÉ~ÇÉêë= Ñçê= íÜÉ= ÑìíìêÉK= få= íÜáë= éêçÅÉëë=
çìê=ã~íìêÉ=ïáëÉ=ãÉãÄÉêë=Ü~îÉ=~=î~äì~ÄäÉ=êçäÉ=íç=éä~óK=tÉ=åÉÉÇ=íç=
ÉåëìêÉ=íÜÉ=îáÄê~åÅó=çÑ=çìê=éêçÑÉëëáçåÛë=~Äáäáíó= íç=ëÉêîÉ=íÜêçìÖÜ=çìê=
ÉÇìÅ~íáçå= ~åÇ= `ma= éêçÅÉëëÉëK= tÉ= ~äëç= åÉÉÇ= éáçåÉÉêëI= ÄìëáåÉëë=
ÇÉîÉäçéÉêë=~åÇ=áååçî~íçêë=íç=ÇÉîÉäçé=åÉï=íÉêêáíçêáÉë=ïÜÉêÉ=ïÉ=Å~å=
ã~âÉ=~=î~äìÉÇ=ÅçåíêáÄìíáçåK=
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pç= ïÜ~í= áë= óçìê= é~ëëáçå\= tÜÉêÉ= ~åÇ= Üçï= ïçìäÇ= óçì= äçîÉ= íç=
ÅçåíêáÄìíÉ\=eçï=Å~å=óçì=ã~âÉ=~=ÇáÑÑÉêÉåÅÉ\=

qÜáë= áë= åçí= éìêÉäó= ~äíêìáëíáÅK= mÉêëçå~ä= Ü~ééáåÉëë= ä~êÖÉäó= ÇÉêáîÉë=
Ñêçã=~=ëÉåëÉ=çÑ=éìêéçëÉK=f=ÉåÅçìê~ÖÉ=óçì=íç=êÉÑäÉÅí=ÇÉÉéäó=çå=ïÜ~í=
ÖáîÉë= óçì= ~= ëÉåëÉ= çÑ= éêçÑÉëëáçå~ä= éìêéçëÉI= çå= óçìê= îáëáçå= Ñçê= íÜÉ=
ÑìíìêÉI=~åÇ=íç=ãçîÉ=Ñçêï~êÇ=ïáíÜ=ÄçäÇåÉëëK=

j~åó= ~êÉ= ~äêÉ~Çó= ã~âáåÖ= ~å= Éñíê~çêÇáå~êó= ~åÇ= î~äìÉÇ=
ÅçåíêáÄìíáçå= áå= íÜÉáê= çïå= ï~óI= ÉáíÜÉê= íÜêçìÖÜ= íÜÉ= fåëíáíìíÉI= Äó=
ëÉêîáåÖ= íÜÉáê= é~êíáÅìä~ê= ÅçåëíáíìÉåÅáÉëI= çê= éêçîáÇáåÖ= ÉÑÑÉÅíáîÉ=
äÉ~ÇÉêëÜáéK=vçì=ã~ó=ïÉää=ÄÉ=çåÉ=çÑ=íÜÉãK==

qç=íÜÉ=ÉñíÉåí=íÜ~í=óçì=Ü~îÉ=åçí=ÇçåÉ=ëç=~äêÉ~ÇóI=f=ÉåÅçìê~ÖÉ=óçì=
íç=Åçããáí=íç=~å=~êÉ~=íÜ~í=ëìáíë=óçìê=é~ëëáçåK=

dê~Ü~ã= oçÖÉêë= Ü~ë= Ü~Ç= ~= ÇáëíáåÖìáëÜÉÇ= óÉ~ê= ~ë= mêÉëáÇÉåíK=
dê~Ü~ã=áë=~å=áåëíáíìíáçå=ÄìáäÇÉê=~åÇ=~=íêìëíÉÉ=áå=íÜÉ=ÄÉëí=ëÉåëÉ=çÑ=íÜÉ=
ïçêÇK=eÉ=Ü~ë=éêçîáÇÉÇ=é~êíáÅìä~êäó=ëíêçåÖ=äÉ~ÇÉêëÜáé=áå=~êÉ~ë=ëìÅÜ=~ë=
çìê= çïå= Åçêéçê~íÉ= ÖçîÉêå~åÅÉI= ïÜáÅÜ= áë= îáí~ääó= áãéçêí~åí= íç= çìê=
êÉéìí~íáçåI= áå= áåáíá~íáåÖ= íÜÉ= êÉëÉ~êÅÜ= áåáíá~íáîÉ= E^o`^FI= ~åÇ= áå= íÜÉ=
~êÉ~ë=çÑ=é~êíåÉêáåÖ=áå=^ëá~=~åÇ=ÜÉ~äíÜ=Ñáå~åÅáåÖK==

f= ~ã= çÑíÉå= áå= ~ïÉ= çÑ= íÜÉ= í~äÉåí= ïÜáÅÜ= êÉëáÇÉë= ïáíÜáå= íÜÉ=
éêçÑÉëëáçå=~åÇ=~ã=ÇÉÉéäó=ÜçåçìêÉÇ=íç=Ü~îÉ=íÜÉ=çééçêíìåáíó=íç=äÉ~Ç=
íÜáë= ÖêÉ~í= éêçÑÉëëáçåK= få= ~ÇÇáíáçå= íç= ~äëç= ~áãáåÖ= íç= ëÉêîÉ= ïáíÜ=
ÇáëíáåÅíáçåI= f= Åçããáí= íç= ÖáîáåÖ= é~êíáÅìä~ê= éÉêëçå~ä= éêáçêáíó= ~åÇ=
äÉ~ÇÉêëÜáé=íç=íÜÉ=ÑçääçïáåÖW=

• éêçÖêÉëëáåÖ=çìê=Ä~åâáåÖI=Ñáå~åÅÉ=~åÇ=áåîÉëíãÉåíë=ÇÉîÉäçéãÉåíëX=

• êáëâ=~å~äóëáë=~åÇ=ã~å~ÖÉãÉåí=éçëáíáçåáåÖ=~åÇ=áåáíá~íáîÉëX=

• íÜÉ= ëìÅÅÉëëÑìä= ä~ìåÅÜ= çÑ= íÜÉ= ^Åíì~êá~ä= oÉëÉ~êÅÜ= `ÉåíêÉ= çÑ=
^ìëíê~äá~=E^o`^FX=

• ÅçåíáåìÉÇ=ÇÉîÉäçéãÉåíë=ïáíÜ=é~êíåÉêáåÖ=áå=^ëá~X=

• âÉó= éìÄäáÅ= ~ÑÑ~áêë= áëëìÉëI= ÉëéÉÅá~ääó= ÅçåÅÉêåáåÖ= pìëí~áå~ÄäÉ=
cìíìêÉëX=~åÇ=
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• cìíìêÉ=iÉ~ÇÉêë=áåáíá~íáîÉëK=

Questions for Discussion 

tÜÉå= dê~Ü~ã= oçÖÉêë= éêÉëÉåíÉÇ= Üáë= mêÉëáÇÉåíá~ä= ^ÇÇêÉëë= áå=
aÉÅÉãÄÉê= OMMP= ÜÉ= éçëÉÇ= ~= ê~åÖÉ= çÑ= èìÉëíáçåë= íç= ëíáãìä~íÉ= ÇÉÄ~íÉ=
~åÇ=ÑÉÉÇÄ~ÅâK=iÉí=ãÉ=~äëç=éêÉëÉåí=íÜÉ=ÑçääçïáåÖ=áåáíá~ä=äáëíW=

• tçìäÇ=íÜÉ=éêçÑÉëëáçå=ÄÉåÉÑáí= Ñêçã=~=ëÉí=çÑ=ÉñéäáÅáíäó=~êíáÅìä~íÉÇ=
`çêÉ=s~äìÉëI=çê=~êÉ=íÜÉó=ëÉäÑ=ÉîáÇÉåí=~åÇ=ÉåíáêÉäó=ïÉää=ÅçîÉêÉÇ=áå=
ÄçíÜ=çìê=`çÇÉ=çÑ=`çåÇìÅí=~åÇ=çìê=éêçÑÉëëáçå~ä=åçêãë\=

• tÜ~í=~êÉ=íÜÉ=äÉëëçåë=äÉ~êåÉÇ=Ñêçã=çìê=éáçåÉÉêáåÖ=ÉÑÑçêíë=íç=Ç~íÉ=
ïÜáÅÜ=ã~ó=ÄÉ=ÄÉåÉÑáÅá~ä= íç= íÜÉ=åÉïÉê=~êÉ~ë=ïÜÉêÉ=~Åíì~êáÉë=~êÉ=
ÇÉîÉäçéáåÖ=çééçêíìåáíáÉë\=

• tÜ~í= ~êÉ= íÜÉ= âÉó= ~êÉ~ë= Ñçê= ÄçäÇåÉëëI= Üçï= Çç= ïÉ= ÉåÅçìê~ÖÉ=
ÄçäÇåÉëëI= ïÜ~í= áë= Åçåëíê~áåáåÖ= áí= ~åÇ= ïÜ~í= ëçäìíáçåë= Çç= óçì=
ëìÖÖÉëí\=
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• f= Ü~îÉ= Ö~áåÉÇ= î~äì~ÄäÉ= áåëáÖÜíë= Ñêçã= ÑÉÉÇÄ~Åâ= éêçîáÇÉÇ= Äó= ~=
ïáÇÉ= î~êáÉíó= çÑ= ãÉãÄÉêëI= ÄçíÜ= áåÑçêã~ääó= ~åÇ= ~í= mêÉëáÇÉåíëÛ=
äìåÅÜÉë= áå= íÜÉ= ä~ëí= íïç= óÉ~êëK= qÜáë= ÑÉÉÇÄ~Åâ= Ü~ë= ÅçåëíáíìíÉÇ=
ã~êîÉääçìë=èì~äáí~íáîÉ=êÉëÉ~êÅÜK=

• mêÉîáçìë= mêÉëáÇÉåíëI= Ü~îÉ= éêçîáÇÉÇ= ÖêÉ~í= áåëéáê~íáçåI= ÄçíÜ= áå=
íÉêãë= çÑ= ÇáêÉÅí= áåíÉê~ÅíáçåI= ~åÇ= íÜêçìÖÜ= íÜÉáê= mêÉëáÇÉåíá~ä=
^ÇÇêÉëëÉëK=

• f= Ü~îÉ= Ö~áåÉÇ= ÖêÉ~í= áÇÉ~ë= Ñêçã= åìãÉêçìë= ~ìíÜçêë= ~åÇ= íÜçìÖÜí=
äÉ~ÇÉêë=ïÜç=~ééÉ~ê=áå=íÜÉ=_áÄäáçÖê~éÜó=íç=íÜáë=~ÇÇêÉëëK=
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^ë=ãÉåíáçåÉÇI=dê~Ü~ã=oçÖÉêë=Ü~ë= Ü~Ç=~=ÇáëíáåÖìáëÜÉÇ=óÉ~ê= ~ë=
mêÉëáÇÉåíK= f= Ü~îÉ= ÄÉåÉÑáíÉÇ= Éåçêãçìëäó= Ñêçã=ïçêâáåÖ= ÅäçëÉäó= ïáíÜ=
dê~Ü~ãI= ~åÇ= j~êíáå= píÉîÉåëçå= ~ë= sáÅÉ= mêÉëáÇÉåíI= ~åÇ= ÜçéÉÑìääó=
ëçãÉ=çÑ=íÜ~í=ÄÉåÉÑáí=áë=ÉîáÇÉåí=áå=íÜáë=~ÇÇêÉëëK=

m~êíáÅìä~ê=íÜ~åâë=Öç=íç=`~íÜÉêáåÉ=_~äÇïáå=~åÇ=sáÅâá=jìääÉå=Ñçê=
êÉîáÉïáåÖ= íÜÉ= î~êáçìë= Çê~ÑíëI= éêçîáÇáåÖ= âÉó= áåéìíI= ~åÇ= ÄÉáåÖ= íçìÖÜ=
~åÇ= ÜçåÉëí= ÉÇáíçêë= Ó= íÜÉ= Ñáå~ä= êÉëìäí= áë= ãìÅÜ= áãéêçîÉÇ= Ñçê= íÜÉáê=
ÅçåíêáÄìíáçåK=jó=íÜ~åâë=~äëç=Öç=íç=gÉååáÑÉê=i~åÖ=Ñçê=ÜÉê=éÉÉê=êÉîáÉï=
~åÇ=ÅçããÉåíë=çå=ãó=É~êäáÉëí=Çê~ÑíI=~åÇ=oÉÄÉÅÅ~=tççÇ=~åÇ=oÉÄÉÅÅ~=
qÉÉ=áå=ãó=çÑÑáÅÉ=Ñçê=íÜÉáê=ÖêÉ~í=~Çãáåáëíê~íáîÉ=ëìééçêí=áå=éêÉé~ê~íáçå=
çÑ=íÜáë=~ÇÇêÉëëK=

=





2005 Presidential Address – Leadership: The Courage to Commit 

 

 

=

Contents 

 

Introduction and Synopsis i

1 Foundations Stones 1

2 Leadership and the Key Practice/Domain Areas 19

3 Leadership and Risk Management 31

4 Service and Leadership – Beyond Australia and Globally 35

5 Sustainable Futures 39

6 Purpose & Boldness – Implications for the Institute and the Profession 48

7 Service, Leadership, Sustainability – And You 62

References/Bibliography 68

Appendix 1 – Objects 70

Appendix 2 – What will success look like? 72

Appendix 3 – Institute of Actuaries of Australia Recommendations of the 
Corporate Governance Taskforce (2003) 77

Appendix 4 – Banking, Finance & Investments – Review Taskforce 83

 

=





2005 Presidential Address – Leadership: The Courage to Commit 

 

  1 
 

©
 In

st
itu

te
 o

f 
A

ct
ua

rie
s 

of
 A

us
tr

al
ia

 2
0
0
4
 

1 Foundation Stones 

fÑ= áí=ÇçÉë=åçí= ëçìåÇ= íçç=ÉñáëíÉåíá~äI=çê=~ë= íÜçìÖÜ=f=~ã=Ü~îáåÖ=~=
ãáÇJäáÑÉ=áÇÉåíáíó=ÅêáëáëI=äÉí=ãÉ=éçëÉ=~=ÑÉï=èìÉëíáçåëK=

• tÜó= Çç= ïÉ= Éñáëí\= J= ~ë= áåÇáîáÇì~äëI= ~ë= áåÇáîáÇì~äë= áå= íÜáë=
éêçÑÉëëáçåI=~åÇ=ÅçääÉÅíáîÉäó=~ë=~=éêçÑÉëëáçå\=

• tÜ~í=éìêéçëÉ=Çç=ïÉ=ëÉêîÉ\=

• tÜ~í=ÅçåíêáÄìíáçå=Çç=ïÉ=ã~âÉI=çê=ïáëÜ=íç=ã~âÉ\=

fë= áí= ëìÑÑáÅáÉåí= íç= Ü~îÉ= ïÉää= êÉï~êÇÉÇ= êçäÉëI= ~åÇ= ÜçéÉÑìääó=
áåíÉêÉëíáåÖ= ~åÇ= ÅÜ~ääÉåÖáåÖ= êçäÉë\= lêI= Çç= ïÉ= åÉÉÇ= ëçãÉ= ÖêÉ~íÉê=
ãÉ~åáåÖ=çê=ÅçåíÉñí=Ñçê=çìê=ÅçåíêáÄìíáçåë\=

iÉí=ãÉ=éçëáí=íÜ~íI=~í=~=ÜáÖÜ=äÉîÉäI=çìê=ÅçêÉ=éìêéçëÉ=áë=íçW=

• ÉåëìêÉ=íÜÉ=ëìëí~áå~ÄáäáíóI=~åÇ=áåÇÉÉÇ=îáÄê~åÅóI=çÑ=íÜÉ=áåëíáíìíáçåë=
ïÉ=ëÉêîÉ=~åÇ=ïÜáÅÜ=éä~ó=ëìÅÜ=~=îáí~ä=ëçÅá~ä=Éèìáíó=êçäÉX=

• ÉåëìêÉ=íÜÉ=ëìëí~áå~Äáäáíó=~åÇ=îáÄê~åÅó=çÑ=íÜÉ=éêçÑÉëëáçåX=~åÇ==

• ëÉêîÉ= íÜÉ= éìÄäáÅ= áåíÉêÉëíI= ~åÇ= áå= é~êíáÅìä~ê= íç= ÜÉäé= ÉåëìêÉ=
ëìëí~áå~ÄäÉ= ÑìíìêÉëI= Ñçê=^ìëíê~äá~= áå= é~êíáÅìä~êI= Äìí= ~äëç= Ñçê= íÜÉ=
ïçêäÇ=EÉÖK=Åäáã~íÉ=ÅÜ~åÖÉ=áëëìÉëFK=

lìê=ÅçêÉ=éìêéçëÉ=áë=íç=ã~âÉ=~=ÇáëíáåÖìáëÜÉÇ=ëÉêîáÅÉ=ÅçåíêáÄìíáçå=
áå= íÜÉëÉ= ~êÉ~ëI= Äìí= ìäíáã~íÉäó= ëÉêîáÅÉI= ÅçããáíãÉåí= ~åÇ= ÄçäÇåÉëë=
ÉîÉåíì~ääó=áåîáíÉ=çåÉ=íç=í~âÉ=çå=äÉ~ÇÉêëÜáé=êçäÉëK=lìê=ÅçêÉ=éìêéçëÉ=áë=
íç=åçí=çåäó=ëÉêîÉ=Äìí=íç=ÄÉ=éêÉé~êÉÇ=íç=äÉ~ÇK=

cçê= íÜÉ= Ñáêëí= íïç= ~ÄçîÉãÉåíáçåÉÇ= ~êÉ~ë= áå= é~êíáÅìä~êI= ~å=
áåî~äì~ÄäÉ=êÉÑÉêÉåÅÉ=áë=Ú_ìáäí=íç=i~ëíI=pìÅÅÉëëÑìä=e~Äáíë=çÑ=sáëáçå~êó=

`çãé~åáÉëÛ= E`çääáåë= ~åÇ= mçêê~ëFK= få= íÜáë= ä~åÇã~êâ= ëíìÇó= çÑ= íÜÉ=
ÅÜ~ê~ÅíÉêáëíáÅë=çÑ=ÜáÖÜäó=ëìÅÅÉëëÑìä=Åçêéçê~íáçåë=çîÉê=íÜÉ=ä~ëí=ÅÉåíìêóI=
íÜÉ= ~ìíÜçêë= ìëÉ= íÜÉ= óáåLó~åÖ= ëóãÄçä= Ñêçã= `ÜáåÉëÉ= Çì~äáëíáÅ=
éÜáäçëçéÜó=íç=ÇÉëÅêáÄÉ=íÜÉáê=ëìÅÅÉëëK=
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CHANGE

•Cultural & operating 
practices

•Specific goals & 
strategies

PRESERVE

•Core Values

•Core Purpose

CHANGE

•Cultural & operating 
practices

•Specific goals & 
strategies

PRESERVE

•Core Values

•Core Purpose

=

qÜÉëÉ=Úsáëáçå~êó=`çãé~åáÉëÛ=Ü~îÉ=ÄÉÉå=ÑäÉñáÄäÉ=çå=ëíê~íÉÖóI=Äìí=
ÑçìåÇÉÇ=çå=~å=ÉåÇìêáåÖ=éìêéçëÉ=~åÇ=ëÉí=çÑ=î~äìÉëK=f=ÄÉäáÉîÉ=íÜáë=Ü~ë=
ÖêÉ~í=~ééäáÅ~Äáäáíó=íç=çìê=éêçÑÉëëáçåI=ïÜáÅÜ=f=ïáää=êÉíìêå=íç=ä~íÉêK==

fÑ= ïÉ= ~êÉ= íç= ã~âÉ= ÅçåíêáÄìíáçåë= áå= íÜÉ= ~ÄçîÉãÉåíáçåÉÇ= ~êÉ~ëI=
ÉáíÜÉê= áåÇáîáÇì~ääó= çê= ÅçääÉÅíáîÉäóI= íÜÉêÉ= ~êÉ= ëçãÉ= âÉó= ÑçìåÇ~íáçå=
ëíçåÉë=ìéçå=ïÜáÅÜ=çìê=ëÉêîáÅÉ=ÅçåíêáÄìíáçå=ãìëí=ÄÉ=ÄìáäíI=áåÅäìÇáåÖW=

• ~=ëíêçåÖ=ëÉåëÉ=çÑ=çìê=ÅçêÉ=éìêéçëÉ=~åÇ=ÅçêÉ=î~äìÉëX=

• ëíêçåÖ=éêçÑÉëëáçå~ä=êÉéìí~íáçå=~åÇ=ÜáÖÜ=áåíÉÖêáíóX=

• ~=êç~Çã~é=Ñçê=íÜÉ=ÑìíìêÉX=

• í~äÉåíÉÇ=éÉçéäÉX==

• ~= ÅçããáíãÉåí= íç= äÉ~ÇÉêëÜáé= Eáå= íÜÉ= Äêç~Ç= ëÉåëÉ= çÑ= íÜÉ= ïçêÇFX=
~åÇ=

• ~=Ñê~ãÉïçêâ=Ñçê=åìêíìêáåÖ=~åÇ=ÇÉîÉäçéáåÖ=çìê=äÉ~ÇÉêëÜáéK=

1.1 Core Purpose 

lìê=éêçÑÉëëáçåÛë=lÄàÉÅíë= ~ééÉ~ê= áå= Ñìää= áå=^ééÉåÇáñ= NK= f=ïçìäÇ=
äáâÉ= íç= ÉãéÜ~ëáëÉ= àìëí= ~= ÑÉï= íç= Å~éíìêÉ= íÜÉ= ÉëëÉåÅÉ= çÑ= çìê= ÅçêÉ=
éìêéçëÉK=

~F= qç= áåÅêÉ~ëÉ= íÜÉ= î~äìÉ= íç= íÜÉ= Åçããìåáíó= çÑ= íÜÉ= ~Åíì~êá~ä=
éêçÑÉëëáçå=~åÇ=ÑçëíÉê=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=~Åíì~êá~ä=ëÅáÉåÅÉK=
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ÉF= qç= áåÅêÉ~ëÉ=éìÄäáÅ= ~ï~êÉåÉëë=çÑ= íÜÉ= ~Åíì~êá~ä= éêçÑÉëëáçå=~åÇ= íç=
ÉåÜ~åÅÉ=áíë=êÉéìí~íáçåK=

ÑF= qç= Éëí~ÄäáëÜ= ~åÇ= ìéÜçäÇ= ëí~åÇ~êÇë= çÑ= éêçÑÉëëáçå~ä= ÅçåÇìÅí= Äó=
ãÉãÄÉêë= çÑ= íÜÉ= ~Åíì~êá~ä= éêçÑÉëëáçå= Ñçê= íÜÉ= éêçíÉÅíáçå= çÑ= íÜÉ=
éìÄäáÅ=~åÇ=áå=íÜÉ=éìÄáÅ=áåíÉêÉëíK=

áF= qç=ÇáëÅìëë=~åÇ=ÅçããÉåí=çå=íÜÉ=~Åíì~êá~ä=~ëéÉÅíë=çÑ=éìÄäáÅI=ëçÅá~ä=
~åÇ= ÉÅçåçãáÅ= ~åÇ= Ñáå~åÅá~ä= èìÉëíáçåë=ïÜáÅÜ= Ñêçã= íáãÉ= íç= íáãÉ=
ã~ó=ÄÉ=íÜÉ=ëìÄàÉÅí=çÑ=éìÄäáÅ=áåíÉêÉëíK=

åF= qç= ë~ÑÉÖì~êÇ= íÜÉ= áåíÉêÉëíë= ~åÇ= ïÉäÑ~êÉ= çÑ= jÉãÄÉêë= íç= ÑìêíÜÉê=
íÜÉáê= ~Çî~åÅÉãÉåí= ~åÇ= íç= éêçãçíÉ= ïÜ~íÉîÉê= ã~ó= äÉ~Ç= íç= íÜÉ=
áãéêçîÉãÉåí=çÑ=íÜÉáê=ëí~íìëK=

få= ÑìäÑáääáåÖ= íÜÉëÉ=lÄàÉÅíë= íÜÉêÉ=~êÉ=~= ê~åÖÉ=çÑ=âÉó=ëí~âÉÜçäÇÉêë=
ïÉ= ëÉêîÉ= áåÅäìÇáåÖ= áåëíáíìíáçåëI= íÜÉ= éêçÑÉëëáçåI= ~åÇ= íÜÉ= éìÄäáÅ= Äó=
ëÉêîáåÖ= íÜÉ= ÚéìÄäáÅ= áåíÉêÉëíÛK= qÜáë= ä~ííÉê= ~ëéÉÅí= áë= ~= ÇáëíáåÖìáëÜáåÖ=
ÅÜ~ê~ÅíÉêáëíáÅ=çÑ=~=éêçÑÉëëáçåK=

iÉí=ãÉ=åçï=Éä~Äçê~íÉ=ëçãÉïÜ~í=çå=çìê=îáí~ä=êçäÉ=áå=ÉåëìêáåÖ=íÜÉ=
ëìëí~áå~Äáäáíó=~åÇ=îáÄê~åÅó=çÑ=áåëíáíìíáçåëK=

få=Üáë=Äççâ=ÚpÉêî~åí=iÉ~ÇÉêëÜáéÛI=oçÄÉêí=dêÉÉåäÉ~Ñ=~ëëÉêíëW=

Ú`~êáåÖ= Ñçê=éÉêëçåëI= íÜÉ=ãçêÉ=~ÄäÉ=~åÇ= äÉëë=~ÄäÉ= ëÉêîáåÖ=É~ÅÜ=
çíÜÉêI=áë=íÜÉ=êçÅâ=ìéçå=ïÜáÅÜ=~=ÖççÇ=ëçÅáÉíó=áë=ÄìáäíK=tÜÉêÉ~ë=

ìåíáä=êÉÅÉåíäóI=Å~êáåÖ=ï~ë=ä~êÖÉäó=éÉêëçå=íç=éÉêëçåI=åçï=ãìÅÜ=

çÑ= áí= áë= ãÉÇá~íÉÇ= íÜêçìÖÜ= áåëíáíìíáçåë= Ó= çÑíÉå= ä~êÖÉI= éçïÉêÑìä=
ÅçãéäÉñI=áãéÉêëçå~ä=Á=fÑ=~=ÄÉííÉê=ëçÅáÉíó=áë=íç=ÄÉ=Äìáäí=Á=çåÉ=

íÜ~í=éêçîáÇÉë=ÖêÉ~íÉê=ÅêÉ~íáîÉ=çééçêíìåáíó=Ñçê=áíë=éÉçéäÉ=Á=íÜÉå=

íÜÉ=ãçëí=çéÉå=ÅçìêëÉ=áë=íç=ê~áëÉ=ÄçíÜ=íÜÉ=Å~é~Åáíó=íç=ëÉêîÉ=~åÇ=
íÜÉ=îÉêó=éÉêÑçêã~åÅÉ=~ë= ëÉêî~åí=çÑ= ÉñáëíáåÖ=ã~àçê= áåëíáíìíáçåë=

Äó=åÉï=êÉÖÉåÉê~íáîÉ=ÑçêÅÉë=çéÉê~íáåÖ=ïáíÜáå=íÜÉãKÛ=

fÑ= àìëí=~=äáãáíÉÇ=åìãÄÉê=çÑ=áåëíáíìíáçåë=Å~å=~ÅÜáÉîÉ=~=éçëáíáçå=çÑ=
ÇáëíáåÅíáçåI= ~åÇ= Å~å= ëìëí~áå= íÜáë= éÉêÑçêã~åÅÉI= íÜÉå= íÜÉ= èì~äáíó= çÑ=
ëçÅáÉíó=ïáää=áãéêçîÉK==
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qç=~ÅÜáÉîÉ=íÜáëI=íêìëíÉÉë=EáÉK=ãÉãÄÉêë=çÑ=íÜÉ=ÖçîÉêåáåÖ=Äç~êÇë=çÑ=
áåëíáíìíáçåëF=åÉÉÇ=íç=ÑìäÑáä=ãçêÉ=íÜ~å=àìëí=~=é~ëëáîÉ=êçäÉK=qÜÉêÉ=åÉÉÇë=
íç= ÄÉ= ~å= ÚáåëáëíÉåí= ãçíáî~íáåÖ= ÑçêÅÉ= çêáÖáå~íáåÖ= ïáíÜ= íêìëíÉÉë= íÜ~í=
çÄäáÖÉë= íÜÉ= áåëíáíìíáçå= íç= ãçîÉ= íçï~êÇë= ÇáëíáåÅíáçå= ~ë= ëÉêî~åíÛ=
EoçÄÉêí=dêÉÉåäÉ~ÑI=pÉêî~åí=iÉ~ÇÉêëÜáéFK=

qÜáë= ÅçåÅÉéí= ~ééäáÉë= íç= íÜÉ= fåëíáíìíÉ= ~åÇ= íÜÉ= `çìåÅáäI= ~åÇ= áí=
~ééäáÉë= íç= íÜÉ= áåëíáíìíáçåë= ïÉ= ëÉêîÉ= Ó= íÜÉ= ëìéÉê~ååì~íáçå= ÑìåÇëI=
áåëìê~åÅÉ= Åçãé~åáÉëI= ïÉ~äíÜ= ã~å~ÖÉãÉåí= çêÖ~åáë~íáçåëI= Ä~åâëI=
ÜÉ~äíÜ=ÑìåÇë=~åÇ=íÜÉ=éìÄäáÅ=ëÉÅíçê=ëí~âÉÜçäÇÉêëK==

få= pÉÅíáçå= O= çÑ= dê~Ü~ã= oçÖÉêÛë= OMMP= mêÉëáÇÉåíá~ä= ^ÇÇêÉëë= ÜÉ=
~ÇÇêÉëëÉë=pçÅá~ä=bèìáíó=~åÇ=íÜÉ=îáí~ä=ëçÅáÉí~ä=êçäÉ=çÑ=íÜÉ=áåëíáíìíáçåë=
ïÉ=ëÉêîÉ=~ë=ÇÉëÅêáÄÉÇ=~ÄçîÉK=låÉ=çÑ=çìê=âÉó=êçäÉëI=áåÇÉÉÇ=éêçÄ~Ääó=
çìê=éêáã~êó=êçäÉI=áë=íç=ÜÉäé=íêìëíÉÉë=EÄêç~Çäó=ÇÉÑáåÉÇF=íç=ëÉêîÉ=íÜÉáê=
êçäÉ=ïáíÜ=ÇáëíáåÅíáçå=Äó=éêçîáÇáåÖW==

• íê~åëé~êÉåí=Ñáå~åÅá~ä=êÉéçêíáåÖX==

• áåëáÖÜíë= áåíç= íÜÉ= ÜÉ~äíÜ= çÑ= íÜÉ= ÄìëáåÉëë= ~åÇ= ÉãÉêÖáåÖ= áëëìÉë=
EáåÅäìÇáåÖ=íÜêçìÖÜ=cáå~åÅá~ä=`çåÇáíáçå=oÉéçêíëFX==

• ëçìåÇ=éêìÇÉåíá~ä=ã~å~ÖÉãÉåíI=Å~éáí~ä=~ÇÉèì~ÅóI=éêáÅáåÖ=~åÇ=êáëâ=
ã~å~ÖÉãÉåíX==

• ëíê~íÉÖáÅ=áåëáÖÜíë=ïÜÉå=~ééêçéêá~íÉX==

• áåéìí=íç=ëçìåÇ=Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=Ñê~ãÉïçêâëX=

• ~ëëìê~åÅÉ= íÜ~í= íÜÉ= áåíÉêÉëíë= çÑ= íÜÉáê= ÑìåÇ= ãÉãÄÉêë= EáåîÉëíçêëI=
éçäáÅóÜçäÇÉêëI= ãÉãÄÉêëF= ~êÉ= ÄÉáåÖ= éêçéÉêäó= éêçíÉÅíÉÇ= ~åÇ=
~ëëìêÉÇK==

tÉ= Å~å= ÄÉ= ~= é~êí= çÑ= íÜÉ= êÉÖÉåÉê~íáîÉ= ÑçêÅÉë= çéÉê~íáåÖ= ïáíÜáå=
áåëíáíìíáçåë=J=~=î~äì~ÄäÉ=~åÇ=åçÄäÉ=êçäÉ=áåÇÉÉÇ>==

^åçíÜÉê= âÉó= êçäÉ= ïÉ= ÑìäÑáä= áë= íç= ëÉêîÉ= íÜÉ= éìÄäáÅ= áåíÉêÉëíI=
áåÅäìÇáåÖ=~= ê~åÖÉ=çÑ=éìÄäáÅ= ~ÑÑ~áêë= áëëìÉë=çÑ= îáí~ä= áãéçêí~åÅÉ= íç= íÜÉ=
å~íáçå~ä=áåíÉêÉëíI=~åÇ=áåÇÉÉÇ=ÖäçÄ~ä=áåíÉêÉëíK=
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lîÉê= êÉÅÉåí=óÉ~êëI= íÜÉ= fåëíáíìíÉ=~åÇ= íÜÉ=éêçÑÉëëáçå=Ü~îÉ=Äìáäí= ~=
ëíêçåÖ= êÉéìí~íáçå= ïáíÜ= éçäáíáÅá~åë= ~åÇ= éìÄäáÅ= éçäáÅó= ã~âÉêë= Ñçê=
ÜÉäéáåÖ= áåÑçêã= âÉó= ÇÉÄ~íÉëI= ~åÇ= éêçîáÇáåÖ= áãé~êíá~ä= îáÉïë= çå=
çéíáçåë= ~åÇ= áëëìÉëK= qÜáë= éçëáíáçåë= ìë= ïÉää= íç= ã~âÉ= ÅçåíáåìÉÇ=
ÅçåíêáÄìíáçåëK==

qÜÉ= å~íìêÉ= çÑ= ãçëí= çÑ= íÜÉëÉ= áëëìÉë= ~êÉ= íÜ~í= íÜÉó= ~êÉ= ÅçãéäÉñI=
çÑíÉå=ãÉÇáìãJäçåÖ= íÉêã= áå= å~íìêÉ= E~= ÅÜ~ääÉåÖÉ=ïáíÜ= ëÜçêí= éçäáíáÅ~ä=
ÅóÅäÉëF=~åÇ=áåîçäîÉ=~=ÅçãéäÉñ=~êê~ó=çÑ=ëí~âÉÜçäÇÉê=ÖêçìéëK==

f= ÑçÅìë= çå=~= äáãáíÉÇ=åìãÄÉê=çÑ= íÜÉëÉ= áëëìÉë= áå=pÉÅíáçå=R=çÑ= íÜáë=
~ÇÇêÉëëK=

1.2 Core Values  

lìê= éêçÑÉëëáçå~ä= ÅçåíêáÄìíáçå= Ü~ëI= ~ë= ~å= ~ÄëçäìíÉ= éêÉêÉèìáëáíÉI=
íÜÉ= åÉÉÇ= Ñçê= ~= ëíêçåÖ= êÉéìí~íáçåI= Äìáäí= çå= íêìëí= ~åÇ= áåíÉÖêáíóI= áÑ=
ëí~âÉÜçäÇÉêë=~êÉ=íç=ÅçåíáåìÉ=íç=ëÉÉâ=~åÇ=î~äìÉ=çìê=~ÇîáÅÉK=

tÜáäëí= çìê= ÅçêÉ= éìêéçëÉ= áë= ÉñéäáÅáíäó= ÉåÅ~éëìä~íÉÇ= áå= íÜÉ=
fåëíáíìíÉÛë=lÄàÉÅíëI=~åÇ=íÜÉêÉ=áë=~=ÅäÉ~ê=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=éìêéçëÉ=
ïÉ= ëÉêîÉ= Ñçê= çìê= î~êáçìë= ëí~âÉÜçäÇÉêëI= çìê= `çêÉ= s~äìÉë= ~êÉ= ãçêÉ=
áãéäáÅáíäó=ìåÇÉêëíççÇ=íÜ~å=Ü~îáåÖ=ÄÉÉå=ÉñéäáÅáíäó=ëí~íÉÇI=~äíÜçìÖÜ=çÑ=
ÅçìêëÉI= ëçãÉ= ~êÉ= ÉñéäáÅáíäó= ÉãÄÉÇÇÉÇ= áå= çìê= `çÇÉ= çÑ= `çåÇìÅíK=
mÉêÜ~éë= åçï= áë= íÜÉ= íáãÉ= Ñçê= ~= ÇÉÄ~íÉ= çå=ïÜ~í= ÅçåëíáíìíÉ= çìê=`çêÉ=
s~äìÉëK=m~êí=çÑ=íÜÉ=éçïÉê=çÑ=`çêÉ=s~äìÉë=áë=íÜ~í=íÜÉó=åçí=çåäó=ÖìáÇÉ=
çìê= éêçÑÉëëáçå~ä= ÄÉÜ~îáçìêI= Äìí= íÜ~í= íÜÉó= ~äêÉ~Çó= Éñáëí= E~í= äÉ~ëí=
áãéäáÅáíäóFK= fí= áë= åçí= ëç=ãìÅÜ= íÜ~í= íÜÉó=åÉÉÇ= íç= ÄÉ= ÅêÉ~íÉÇ=Äìí= íÜ~í=
íÜÉó=ïçìäÇ=ÄÉåÉÑáí=Ñêçã=ÉñéäáÅáí=~êíáÅìä~íáçåK=

lìê= `çêÉ= s~äìÉë= ëÜçìäÇ= êÉÑäÉÅí= íÜçëÉ= ~ééêçéêá~íÉ= íç= ~=
éêçÑÉëëáçåK= f= ëìÖÖÉëíI= íÜÉó= ëÜçìäÇ= ~äëç= êÉÑäÉÅí= Åçããìåáíó=
ÉñéÉÅí~íáçåë=çÑ=äÉ~ÇÉêë=áÑ=áåÇÉÉÇ=ïÉ=ëÉÉâ=íç=Ü~îÉ=Åçããìåáíó=äÉ~ÇÉê=
êçäÉëK=iÉí=ìë=ìåÇÉêëí~åÇ=ëçãÉ=çÑ=íÜçëÉ=ÉñéÉÅí~íáçåëK=

^= éçää= ÅçåÇìÅíÉÇ= Äó=nì~åíìã=j~êâÉí= oÉëÉ~êÅÜ= áå= kçîÉãÄÉê=
OMMP= ~ëâÉÇ= OMMM= ^ìëíê~äá~åë= íç= äáëí= íÜÉ= ãçëí= áãéçêí~åí=
ÅÜ~ê~ÅíÉêáëíáÅë=Ñçê=~=äÉ~ÇÉê=áå=íÜÉ=ÅçããìåáíóK=eÉ~ÇäáåÉ=êÉëìäíë=ïÉêÉW==
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NK= ÚeçåÉëí=~åÇ=íêìíÜÑìäÛ=J=TRB=ë~áÇ=íÜÉëÉ=~ííêáÄìíÉë=ïÉêÉ=îáí~äX=

OK= Úeçåçìê~ÄäÉ=~åÇ=íêìëíïçêíÜóÛX=~åÇ=

PK= ÚoÉëéçåëáÄäÉ=Ñçê=~ÅíáçåëÛK==

qêìíÜÑìäåÉëë= áå= äÉ~ÇÉêë=ï~ë= ê~åâÉÇ=ãìÅÜ=ãçêÉ= áãéçêí~åí= íÜ~å=
Ú~ÅÜáÉîáåÖ=êÉëìäíëÛ=Eê~åâÉÇ=ÉáÖÜíÜF=~åÇ=ÚÄÉáåÖ=Ñ~áêÛ=EíÉåíÜFK==

eçï=ÇáÑÑÉêÉåí=áë=áí=Ñçê=ìë=áå=çìê=ëÉêîáÅÉ=~åÇ=äÉ~ÇÉêëÜáé=êçäÉë\=kçí=
ãìÅÜ=f=ïçìäÇ=ëìÖÖÉëíK==

qêìëí= ~åÇ= áåíÉÖêáíó= ~êÉ= íÜÉ= ÅÉåíêÉéáÉÅÉ= çÑ= ëçìåÇ= Åçêéçê~íÉ=
ÖçîÉêå~åÅÉK= qÜÉëÉ= ~êÉ= ~äêÉ~Çó= ëíêçåÖ= ~ííêáÄìíÉë= Ñçê= íÜÉ= ~Åíì~êá~ä=
éêçÑÉëëáçåë=~åÇ=~ííêáÄìíÉë=ïÉ=ãìëí=ÉåÜ~åÅÉ=~åÇ=éêçíÉÅí=ïáíÜ=~ää=çìê=
îáÖçìêK==

^=éêçéçëÉÇ=ëÉí=çÑ=`çêÉ=s~äìÉëI=Ñçê=ÇÉÄ~íÉI=áë=~ë=ÑçääçïëK=

hÉó=ÅÜ~ê~ÅíÉêáëíáÅë=~åÇ=ÅçêÉ=î~äìÉë=çÑ=~Åíì~êáÉë=~êÉW=

• éêçÑÉëëáçå~ä=EïáíÜ=ÑìêíÜÉê=~êíáÅìä~íáçå=çÑ=ïÜ~í=íÜáë=ãÉ~åë=ëç=íÜ~í=
íÜÉêÉ=áë=~=ëÜ~êÉÇ=ìåÇÉêëí~åÇáåÖFX=

• ÜçåÉëí=~åÇ=íêìíÜÑìäX=

• íêìëíïçêíÜóX=

• ~ÄëçäìíÉ=áåíÉÖêáíóX=

• ìéÜçäÇ=ÜáÖÜÉëí=ëí~åÇ~êÇë=~åÇ=èì~äáíóX=

• çéÉê~íÉ=ÚïáíÜçìí=ÑÉ~ê=çê=Ñ~îçìêÛ=Ó=ìåÄá~ëÉÇ=~åÇ=áãé~êíá~äX=~åÇ=

• ~Åí=áå=íÜÉ=éìÄäáÅ=áåíÉêÉëíK=

b~ÅÜ= çÑ= íÜÉëÉ= ïçìäÇ= ÄÉåÉÑáí= Ñêçã= ÑìêíÜÉê= ~ãéäáÑáÅ~íáçå= ~åÇ=
~êíáÅìä~íáçå= íç=ÉåëìêÉ= íÜÉáê=ãÉ~åáåÖ= áë=ìå~ãÄáÖìçìëK= fí= ëÜçìäÇ=~äëç=
ÄÉ=ÇÉÄ~íÉÇ= ~ë= íç=ïÜÉíÜÉê=`çêÉ=s~äìÉë= ëÜçìäÇ=ÄÉ= ÉñéêÉëëÉÇ= áå= íÜáë=
ã~ååÉêI= çê= ïÜÉíÜÉê= íÜÉ= `çÇÉ= çÑ= `çåÇìÅí= ÑìäÑáäë= íÜáë= éìêéçëÉ=
ëìÑÑáÅáÉåíäóK=
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qÜÉ= jáëëáçå= çÑ= íÜÉ= fåëíáíìíÉ= áë= íç= ÚÁêÉéêÉëÉåí= íÜÉ= ~Åíì~êá~ä=
éêçÑÉëëáçå=Äó= ÅêÉ~íáåÖI= Éñé~åÇáåÖ= ~åÇ=ã~áåí~áåáåÖ= ~å= ÉåîáêçåãÉåí=
ïÜÉêÉ=íÜÉ=ëâáääë=çÑ=~Åíì~êáÉë=~êÉ=ïáÇÉäó=ìëÉÇ=~åÇ=î~äìÉÇÛK=qÜÉ=ëÜ~êÉÇ=
íêìëí= ìéçå= ïÜáÅÜ= ïÉ= êÉäó= íç= ÄÉ= ïáÇÉäó= ìëÉÇ= ~åÇ= î~äìÉÇI= áë= îáí~ääó=
ÇÉéÉåÇÉåí=çå=çéÉê~íáåÖ=~ÅÅçêÇáåÖ= íç=ÅçêÉ=î~äìÉë=~äçåÖ= íÜÉ= äáåÉë=çÑ=
íÜçëÉ=éêçéçëÉÇ=~ÄçîÉK=^ë=éêçëÅêáÄÉÇ= áå=çìê=`çÇÉ=çÑ=`çåÇìÅíI= íÜáë=
áåîçäîÉë=çåÉÛë=çïå=ëÉåëÉ=çÑ=áåíÉÖêáíó=åçí=çåäó=íç=íÜçëÉ=ïÜç=ïÉ=ëÉêîÉ=
ÇáêÉÅíäóI=Äìí=~äëç=íç=çíÜÉê=ãÉãÄÉêë=~åÇ=íÜÉ=éìÄäáÅK=jÉãÄÉêë=ãìëí=ÄÉ=
ÅçåÅÉêåÉÇ= ïáíÜ= ÄçíÜ= éÉêëçå~ä= ÅçåÇìÅí= ~ë= ïÉää= ~ë= íÜ~í= çÑ= ~Åíì~êá~ä=
ÅçääÉ~ÖìÉëK=

1.3 Reputation, Trust and Integrity 

qÜÉ= fåëíáíìíÉÛë= Çê~Ñí= OMMQJOMMT= píê~íÉÖáÅ= mä~å= ï~ë= ÇáëÅìëëÉÇ= ~í=
íÜÉ=póÇåÉó=~åÇ=jÉäÄçìêåÉ=eçêáòçåë=ãÉÉíáåÖë=áå=gìäó=OMMQ=ÉåíáíäÉÇ=
ÚqÜÉ= fåëíáíìíÉÛë= píê~íÉÖáÅ= aáêÉÅíáçå= áå= íÜÉ= däçÄ~ä= ^Åíì~êá~ä=
båîáêçåãÉåíÛK==

lÑ= ~ää= íÜÉ= áëëìÉë= áÇÉåíáÑáÉÇI= íÜÉêÉ= áë= åç= ÇçìÄí= ïÜáÅÜ= áëëìÉ= Ü~ë=
~ÄëçäìíÉ= éêáã~ÅóI= ÉîÉå= ÄÉÑçêÉ= ïÉ= ãçîÉ= Ñçêï~êÇ= ïáíÜ= íÜÉ= ã~åó=
çééçêíìåáíó= ~êÉ~ë= çÑ= ÑìêíÜÉê= ëÉêîáÅÉ= ÅçåíêáÄìíáçåK= ^åÇ= íÜ~í= áë=
oÉéìí~íáçåLqêìëíLfåíÉÖêáíóK= qÜáë= áë= íÜÉ= êçÅâ= ìéçå= ïÜáÅÜ= çìê= ÉåíáêÉ=
éêçÑÉëëáçåÛë= ÅçåíêáÄìíáçå= áë= ÄìáäíK= fí= áë= ïÜ~í= éêçîáÇÉë= ìëÉêë= çÑ= çìê=
ëÉêîáÅÉ= ïáíÜ= íÜÉ= ÅçåÑáÇÉåÅÉ= íç= ìíáäáëÉ= çìê= ëÉêîáÅÉ= ~åÇ= äáëíÉå= íç= çìê=
îáÉïëK=

qÜÉ= mÉåêçëÉ= ~åÇ= jçêêáë= áåèìáêáÉë= áå= íÜÉ= rh= ~êÉ= ~= ãáäÉëíçåÉ=
ÇÉîÉäçéãÉåíK==

hÉó= áëëìÉë= ~êáëáåÖ= Ñêçã= íÜÉ= mÉåêçëÉ=oÉéçêí= çå= íÜÉ= Åçää~éëÉ= çÑ=
bèìáí~ÄäÉ= iáÑÉ= EOMMPFI= ~åÇ= ê~áëÉÇ= Äó= íÜÉ= jçêêáë= áåèìáêó= áåíç= íÜÉ=
~Åíì~êá~ä=éêçÑÉëëáçå=EOMMQJOMMRF=ÅçåÅÉêåW=

• ~=ä~Åâ=çÑ=ÖÉåÉê~ääó=~ÖêÉÉÇ=éêçÑÉëëáçå~ä=ëí~åÇ~êÇëX=

• ÉãéÜ~ëáë= çå= íÜÉ= ìëÉ= çÑ= àìÇÖÉãÉåí= ê~íÜÉê= íÜ~å= îÉêáÑá~ÄäÉ=
ãÉíÜçÇëX=

• ~å=çîÉêJêÉäá~åÅÉ=çå=íÜÉ=êçäÉ=çÑ=íÜÉ=^ééçáåíÉÇ=^Åíì~êóX=
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• ~=ä~Åâ=çÑ=ëÅêìíáåó=~åÇ=~ìÇáí=çÑ=~Åíì~êá~ä=Å~äÅìä~íáçåëX=

• êÉ~ÅíáîÉ=ÇáëÅáéäáå~êó=éêçÅÉÇìêÉëX=~åÇ=

• êÉäìÅí~åÅÉ=íç=ÅÜ~ääÉåÖÉ=ÑÉääçï=~Åíì~êá~ä=éêçÑÉëëáçå~äëK=

däçÄ~ääóI= éêçÑÉëëáçåë= ~êÉ= ëìÄàÉÅí= íç= Çê~ã~íáÅ~ääó= áåÅêÉ~ëÉÇ=
ëÅêìíáåóK= qÜáë= áë= ÅÉêí~áåäó= íÜÉ= Å~ëÉ= ïáíÜ= íÜÉ= ~ÅÅçìåíáåÖ= éêçÑÉëëáçåI=
~åÇ=íÜÉ=áåíÉÖêáíó=çÑ=~ìÇáí=éêçÅÉëëÉëK=qÜÉ=p~êÄ~åÉëJlñäÉó=äÉÖáëä~íáçå=
áå= íÜÉ= rp= áå= íÜÉ= ï~âÉ= çÑ= Åçêéçê~íÉ= Ñ~áäìêÉë= ëìÅÜ= ~ë= båêçå= ~åÇ=
tçêäÇÅçã= áë= íÜÉ= ãçëí= ÅçåëéáÅìçìë= ÉñÉãéäáÑáÅ~íáçå= çÑ= íÜÉ=
Éñíê~çêÇáå~êó= ÑçÅìë= çå= Åçêéçê~íÉ= ÖçîÉêå~åÅÉK= páãáä~êI= íÜçìÖÜ=
ëçãÉïÜ~í=äÉëë=Çê~Åçåá~åI=ÇÉîÉäçéãÉåíë=~ééäó=ÜÉêÉ=ïáíÜ=íÜÉ=`ibom=
V=Ñê~ãÉïçêâK==

tÜáäëí= ëçãÉ= ïçìäÇ= ~êÖìÉ= íÜ~í= Åçêéçê~íÉ= ÖçîÉêå~åÅÉ= éêçÅÉëëÉë=
Ü~îÉ= ÖçåÉ= íçç= Ñ~êI= íÜÉ= éêáåÅáé~ä= çÄàÉÅíáîÉë= ÄÉÜáåÇ= Åçêéçê~íÉ=
ÖçîÉêå~åÅÉ= ÇÉîÉäçéãÉåíë= ~êÉ= íçç= ÉåëìêÉ= íêìëíI= íê~åëé~êÉåÅó= ~åÇ=
áåíÉÖêáíóK=^ë=~ëëÉêíÉÇ=É~êäáÉêI=ïÉ=Ü~îÉ=~=ã~àçê=ÅçåíêáÄìíáçå=íç=ã~âÉ=
áå=ÉåëìêáåÖ=íêìëíÉÉë=EÄêç~Çäó=ÇÉÑáåÉÇF=Å~å=ëÉêîÉ=ïáíÜ=ÇáëíáåÅíáçåK=

qÜÉ= mÉåêçëÉLjçêêáë= áåèìáêáÉë= Ü~îÉ= éìí= íÜÉ= ~Åíì~êá~ä= éêçÑÉëëáçå=
~ÄëçäìíÉäó= ìåÇÉê= íÜÉ= ëéçíäáÖÜíK= qÜÉ= fåëíáíìíÉ= ~åÇ= c~Åìäíó= ïÜáÅÜ=
êÉéêÉëÉåí=íÜÉ=rh=éêçÑÉëëáçå=~êÉ=ã~àçê=~Åíì~êá~ä=çêÖ~åáë~íáçåëI=ïáíÜ=
íÜÉëÉ= ÄçÇáÉë= ~äëç= ÄÉáåÖ= íÜÉ= ÚÄáêíÜáåÖÛ= éêçÑÉëëáçå~ä= ÄçÇó= Ñçê= ãçëí=
ÚçäÇÉêÛ= ^ìëíê~äá~å= ~Åíì~êáÉëK= tÉ= Å~å= Ñìääó= ÉñÅÉéí= íÜ~í= íÜÉ=
mÉåêçëÉLjçêêáë= áåèìáêáÉë=ïáää= Ü~îÉ= êÉîÉêÄÉê~íáçåë= ~Åêçëë= íÜÉ= ÖäçÄ~ä=
~Åíì~êá~ä= Åçããìåáíó= áå= ÖÉåÉê~äI= áåÅäìÇáåÖ= íÜÉ= ^ìëíê~äá~å= ~Åíì~êá~ä=
ÅçããìåáíóK==

lÑ= ÅçìêëÉI= ïÉ= Ü~îÉ= Ü~Ç= çìê= çïå= ëÉí= çÑ= áëëìÉë= ïÜáÅÜ= ïÉ= Ü~îÉ=
åÉÉÇÉÇ=íç=~ÇÇêÉëëI=é~êíáÅìä~êäó=áå=íÜÉ=ï~âÉ=çÑ=íÜÉ=Åçää~éëÉ=çÑ=efe=áå=
OMMNK= qÜÉ= fåëíáíìíÉ= Éëí~ÄäáëÜÉÇ= ~å= efe= oçó~ä= `çããáëëáçå=
q~ëâÑçêÅÉ= áå= OMMN= íç= éêçîáÇÉ= ÄçíÜ= ÉñéÉêí= áåéìí= áåíç= íÜÉ=
`çããáëëáçåÛë= ÇÉäáÄÉê~íáçåë= ~åÇ= íç= êÉîáÉï= íÜÉ= êÉÅçããÉåÇ~íáçåë= çÑ=
íÜÉ=`çããáëëáçåÉêI=gìëíáÅÉ=lïÉåëK=

lìê= âÉó= êÉëéçåëÉ= ï~ë= íÜÉ= Éëí~ÄäáëÜãÉåí= çÑ= íÜÉ= `çêéçê~íÉ=
dçîÉêå~åÅÉ= q~ëâÑçêÅÉ= íç= êÉÅçããÉåÇ= ïÜ~í= éêçÅÉëëÉë= ïÉêÉ=
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åÉÅÉëë~êó= íç= ÉåëìêÉ= íÜÉ=ÜáÖÜÉëí= ëí~åÇ~êÇë= ~åÇ= áåíÉÖêáíó= áå= ~Åíì~êá~ä=
~ÇîáÅÉK=^=ëìãã~êáëÉÇ=îÉêëáçå=çÑ=íÜÉëÉ=êÉÅçããÉåÇ~íáçåë=~ééÉ~êë=áå=
^ééÉåÇáñ=PK=qÜÉó=áåÅäìÇÉW==

• bÇìÅ~íáçå=Ó=ãçÇìäÉë=çå=Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=~åÇ=ÉíÜáÅëX=

• fåÇÉéÉåÇÉåí= mÉÉê= oÉîáÉï= EfmoF= Ó= ÖìáÇ~åÅÉ= Ñçê= ~Åíì~êáÉë=
ìåÇÉêí~âáåÖ=ëí~íìíçêó=ïçêâX=

• pí~åÇ~êÇë= ~åÇ= mêçÅÉëëÉë= Ó= êÉîáÉï= çÑ= ëí~åÇ~êÇë= ~åÇ= ÖìáÇ~åÅÉ=
åçíÉëI=êÉîáÉï=çÑ=íÜÉ=`çÇÉ=çÑ=`çåÇìÅíI=ëíêÉåÖíÜÉåáåÖ=`maX=

• tÜáëíäÉ= ÄäçïáåÖ= éêçÅÉëëÉëI= ãÉåíçêáåÖ= éêçÅÉëëÉëI= ~åÇ=
ëí~åÇ~êÇáëÉÇ= ïçêÇáåÖ= Ñçê= ÉãéäçóãÉåí= ~åÇ= ÉåÖ~ÖÉãÉåí=
Åçåíê~ÅíëK==

^=âÉó=êÉÅçããÉåÇ~íáçå=ï~ë=íÜÉ=áãéäÉãÉåí~íáçå=çÑ=fåÇÉéÉåÇÉåí=
mÉÉê= oÉîáÉï= ~ë= ÄÉëí= éê~ÅíáÅÉ= Ñçê= ëí~íìíçêó= ~Åíì~êá~ä= êçäÉëK= qÜÉ=
fåÇÉéÉåÇÉåí= mÉÉê= oÉîáÉï= fãéäÉãÉåí~íáçå= q~ëâÑçêÅÉ= EfmofqF= Ü~ë=
ÄÉÉå= ÇçáåÖ= ÉñÅÉääÉåí= ïçêâ= íÜêçìÖÜçìí= íÜáë= óÉ~ê= çå= ÇÉíÉêãáåáåÖ=
ëçìåÇ=óÉí=éê~Öã~íáÅ=éêçÅÉëëÉë=Ñçê=fmo=áãéäÉãÉåí~íáçå=áå=^ìëíê~äá~K=
qÜÉëÉ=ïáää=áåÅäìÇÉW==

• íÜÉ=áëëìÉ=çÑ=~=ÖÉåÉêáÅ=dìáÇ~åÅÉ=kçíÉ=çå=fmo=Ó=ïáíÜ=~=Çê~Ñí=íç=ÄÉ=
áëëìÉÇ=Ñçê=ÉñéçëìêÉ=áå=ä~íÉ=OMMQX=

• íÜÉ= ÇÉîÉäçéãÉåíI= áå= ÅçåàìåÅíáçå= ïáíÜ= íÜÉ= êÉäÉî~åí= mê~ÅíáÅÉ=
`çããáííÉÉëI=çÑ=éê~ÅíáÅÉ= ëéÉÅáÑáÅ= ÖìáÇ~åÅÉ=åçíÉë= Ñçê= fmo= J= íÜÉëÉ=
~êÉ=ÉñéÉÅíÉÇ=íç=ÄÉ=êÉäÉ~ëÉÇ=Ñçê=ÉñéçëìêÉ=Äó=É~êäó=OMMRK=

f=íÜáåâ=áí=áë=Ñ~áê=íç=ë~ó=íÜ~í=çìê=fåëíáíìíÉ=áë=åçï=íÜÉ=ãçëí=~Çî~åÅÉÇ=
ÖäçÄ~ääó=áå=fmo=áãéäÉãÉåí~íáçåK==

^Åíì~êá~ä= ~ÇîáÅÉ= Ü~ë= ~äëç= ÄÉÉå= ìåÇÉê= ëÅêìíáåó= áå= íÜÉ=ã~ííÉê= çÑ=
g~ãÉë= e~êÇáÉÛë= äá~Äáäáíó= Ñçê= ~ëÄÉëíçë= êÉä~íÉÇ= ÇáëÉ~ëÉK= qÜÉ= fåëíáíìíÉ=
Éëí~ÄäáëÜÉÇ= ~= í~ëâÑçêÅÉ= íç= ãçåáíçê= éêçÅÉÉÇáåÖë= áå= íÜÉ= péÉÅá~ä=
`çããáëëáçå= çÑ= fåèìáêóI= ~åÇ= ~= ÑìêíÜÉê= êÉîáÉï= çÑ= Åçêéçê~íÉ=
ÖçîÉêå~åÅÉ= ÉåÜ~åÅÉãÉåíë= Ü~ë= ÑçääçïÉÇ= íÜÉ= `çããáëëáçåÛë= ÑáåÇáåÖë=
áå= ä~íÉ= pÉéíÉãÄÉê= OMMQI= áåÅäìÇáåÖ= ÑìêíÜÉê= êÉÅçããÉåÇÉÇ=
~ãÉåÇãÉåíë= íç= íÜÉ= `çÇÉ= çÑ= `çåÇìÅíK= qÜÉëÉ= ïáää= ÄÉ= êÉîáÉïÉÇ= áå=
Åçåëìäí~íáçå=ïáíÜ=íÜÉ=ãÉãÄÉêëÜáéK==
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qÜÉ=mÉåêçëÉLjçêêáë=áåèìáêáÉë=~êÉ=äáâÉäó=íç=ÄÉ=ëáÖåáÑáÅ~åí=ÉîÉåíë=áå=
íÉêãë= çÑ= êÉîáÉïáåÖ= ~Åíì~êá~ä= éêçÅÉëëÉë= ~åÇ= ëí~åÇ~êÇë= íç= ÉåëìêÉ= íÜÉ=
ÜáÖÜÉëí=éçëëáÄäÉ=äÉîÉäë=çÑ=ÅçåÑáÇÉåÅÉ=áå=~Åíì~êá~ä=ëÉêîáÅÉëK==

^êÉ=~ää=íÜÉ=áëëìÉë=áå=íÜÉ=mÉåêçëÉLjçêêáë=áåèìáêáÉë=êÉäÉî~åí=ÜÉêÉ\=
mÉêÜ~éë=åçíK=qÜÉ=áëëìÉ=çÑ=Ççãáå~åÅÉ=êáëâ=EÅçãéçìåÇÉÇ=Äó=~=éÉêëçå=
ÅçåÅìêêÉåíäó= ÑìäÑáääáåÖ= íÜÉ=`ÜáÉÑ=bñÉÅìíáîÉ= ~åÇ=^ééçáåíÉÇ=^Åíì~êó=
êçäÉëF= ÇçÉë= åçí= ~ééäó= ÜÉêÉI= åçê= áë= áí= äáâÉäó= íçK= qÜÉ= ÉñíÉåí= çÑ=
Öì~ê~åíÉÉë= ~åÇ= ÉãÄÉÇÇÉÇ= çéíáçåë= áë= äÉëë= çÑ= ~å= áëëìÉ= áå= ^ìëíê~äá~=
~äíÜçìÖÜ=íÜÉó=~êÉ=ëáÖåáÑáÅ~åí=áå=ãçëí=ÅçìåíêáÉë=áå=^ëá~K==

få= ^ìÖìëí= OMMQI= íÜÉ= ^ìëíê~äá~å= fåëíáíìíÉÛë= mÉåêçëÉLjçêêáë=
fåèìáêó= q~ëâÑçêÅÉ= êÉéçêíÉÇ= íç= `çìåÅáäK= qÜáë= êÉéçêí= áåÅäìÇÉÇ= ~=
ptlq= ~å~äóëáë= Ñçê= íÜÉ= ^ìëíê~äá~å= éêçÑÉëëáçåI= Ä~ëÉÇ= çå= íÜÉ=
ÅçåÅäìëáçåë=~åÇ=êÉÅçããÉåÇ~íáçåë=áå=íÜÉ=mÉåêçëÉ=êÉéçêíK=

qÜÉ=çîÉê~ää=ÅçåÅäìëáçåë=çÑ=íÜÉ=q~ëâÑçêÅÉÛë=êÉéçêí=ïÉêÉW=

~F= íÜÉ=ptlq=~å~äóëáë= áåÇáÅ~íÉë=íÜ~í=^ìëíê~äá~= áë=åçí=~ë=ÉñéçëÉÇ=íç=
íÜÉ=éêçÄäÉãë=íÜ~í=~ÑÑäáÅíÉÇ=bèìáí~ÄäÉ=áå=íÜÉ=rhX=

ÄF= íÜÉ= ptlq= ~å~äóëáë= äÉ~Çë= íç= ~= ÅçåëáÇÉê~ÄäÉ= åìãÄÉê= çÑ= ÇÉí~áäÉÇ=
êÉÅçããÉåÇ~íáçåëI= ã~åó= çÑ= ïÜáÅÜ= êÉáåÑçêÅÉ= íÜÉ=
êÉÅçããÉåÇ~íáçåë= çÑ= íÜÉ= fåëíáíìíÉÛë= `çêéçê~íÉ= dçîÉêå~åÅÉ=
q~ëâÑçêÅÉX=~åÇ=

ÅF= ~= ãçêÉ= Ñçêã~ä= éêçÅÉëë= ëÜçìäÇ= ÄÉ= Éëí~ÄäáëÜÉÇ= Ñçê= áÇÉåíáÑóáåÖ=
éçíÉåíá~ä= êáëâ= ~êÉ~ë= Ñçê= íÜÉ= éêçÑÉëëáçåI= ~åÇ= ã~å~ÖáåÖ= íÜÉã=
éêç~ÅíáîÉäóK==

_~ëÉÇ=çå= íÜÉ= ~å~äóëáë= çÑ= íÜÉ=mÉåêçëÉ= êÉéçêíI= íÜÉ=q~ëâÑçêÅÉ=Ü~ë=
ã~ÇÉ= ëéÉÅáÑáÅ= êÉÅçããÉåÇ~íáçåë= Ñçê= íÜÉ= éêçÑÉëëáçå= çå= âÉó= áëëìÉë=
ëìÅÜ= ~ë= íÜÉ=`çÇÉ= çÑ=`çåÇìÅíI= éêçÑÉëëáçå~ä= ëí~åÇ~êÇë= ~åÇ= ÖìáÇ~åÅÉ=
åçíÉëI= éê~ÅíáÅÉ= ÅÉêíáÑáÅ~íÉëI= ãáëÅçåÇìÅí= ~åÇ= ÅçãéÉíÉåÅÉI=
áåÇÉéÉåÇÉåí= éÉÉê= êÉîáÉïI= éêçÑÉëëáçå~ä= ëìééçêí= ~åÇ= ãÉåíçêáåÖ= Ñçê=
~Åíì~êáÉëI= ÉñíÉêå~ä= ~ìÇáí= çÑ= Å~éáí~ä= ~ÇÉèì~ÅóI= êçäÉ= çÑ= ~Åíì~êáÉë= çå=
Äç~êÇëI= ~ÅÅçìåíáåÖ= ëí~åÇ~êÇë= ~åÇ=~Åíì~êá~ä= ÖìáÇ~åÅÉI= êÉä~íáçåë=ïáíÜ=
çíÜÉê=éêçÑÉëëáçå~äë=~åÇ=ÅäÉ~êÉê=êÉÖìä~íçêó=êÉëéçåëáÄáäáíáÉëK==
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1.4 Roadmap - IAAust Strategic Plan 2005-2007 

oÉéìí~íáçå= ~åÇ= éêçÅÉëëÉë= íç= ~ëëìêÉ= íÜÉ= ÜáÖÜÉëí= éêçÑÉëëáçå~ä=
ëí~åÇ~êÇëI= Ü~îÉ= ~ÄëçäìíÉ= éêáã~Åó= Ñçê= íÜÉ= éêçÑÉëëáçåK= tÜáäëí=
~ÇÇêÉëëáåÖ=íÜÉëÉ=áãéÉê~íáîÉëI=íÜÉêÉ=~êÉ=ÉñÅáíáåÖ=ÑìíìêÉ=çééçêíìåáíáÉë=
íÜ~í=ÄÉÅâçå=çìê=áåîçäîÉãÉåíI=~ë=êÉÑäÉÅíÉÇ=áå=çìê=píê~íÉÖáÅ=mä~åK=

qÜÉ= åÉñí= ÑçìåÇ~íáçå= ëíçåÉ= Ñçê= ÑìäÑáääáåÖ= çìê= ÅçêÉ= éìêéçëÉI= ~åÇ=
ÜçéÉÑìääó= Ñçê= áÇÉåíáÑóáåÖ= çééçêíìåáíáÉë= Ñçê= ÄçäÇåÉëë= çÑ= ~ÅíáçåI= áë= ~=
ÅäÉ~ê= êç~Çã~éK= qÜÉ= fåëíáíìíÉÛë= Çê~Ñí= OMMQJOMMT= píê~íÉÖáÅ= mä~å= ï~ë=
ÇáëÅìëëÉÇ= ~í= íÜÉ= póÇåÉó= ~åÇ=jÉäÄçìêåÉ=eçêáòçåë=ãÉÉíáåÖë= áå= gìäó=
OMMQ= ÉåíáíäÉÇ= ÚqÜÉ= fåëíáíìíÉÛë= píê~íÉÖáÅ= aáêÉÅíáçå= áå= íÜÉ= däçÄ~ä=
^Åíì~êá~ä= båîáêçåãÉåíÛK= qÜÉ= ÑçääçïáåÖ= Ñê~ãÉïçêâ= ï~ë= ìëÉÇ= íç=
éêçãéí=ÇáëÅìëëáçåW==

Threats Key International  
Developments

Strategic Imperatives

SWOT and Issues Analysis

• IAS/IFRS
• Penrose/Morris 

reverberations
• Rationalisation –

developed markets
• Major Asia growth –

especially in China
• Financial Economies
• Risk Management
• CFS penetration

Opportunities

• Alternative qualifications
• Competition
• Reputation

1. New practice/Domain development
2. Position and Influence
3. Focused and energised Member Services
4. Partnerships in Asia
5. Thought leadership/R&D capacity

• Developments in both 
practice and domain areas 
– eg. capital and risk 
management

• Public policy influence
• Higher community 

expectations

Threats Key International  
Developments

Strategic Imperatives

SWOT and Issues Analysis

• IAS/IFRS
• Penrose/Morris 

reverberations
• Rationalisation –

developed markets
• Major Asia growth –

especially in China
• Financial Economies
• Risk Management
• CFS penetration

Opportunities

• Alternative qualifications
• Competition
• Reputation

1. New practice/Domain development
2. Position and Influence
3. Focused and energised Member Services
4. Partnerships in Asia
5. Thought leadership/R&D capacity

• Developments in both 
practice and domain areas 
– eg. capital and risk 
management

• Public policy influence
• Higher community 

expectations

 

tÉ= íÜÉå= ìéÇ~íÉÇ= íÜÉ= fåëíáíìíÉÛë= píê~íÉÖáÅ= mä~å= Epíê~íÉÖáÅ= mä~å=
OMMQJOMMTF=~åÇ=~=êÉîáÉï=çÑ=éêáçêáíáÉë=~í=~=`çìåÅáä=ãÉÉíáåÖ=áå=^ìÖìëíK=
qÜáë=êÉáåÑçêÅÉÇ=ïÜ~í=ÅçåëíáíìíÉë=`çêÉ=Ñçê=çìê=éêçÑÉëëáçåI=å~ãÉäóW==

• `çêÉ=s~äìÉë=EëÉÉ=~ÄçîÉFX=~åÇ=
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• `çêÉ= mêçÅÉëëÉë= Ó= pí~åÇ~êÇëI= bÇìÅ~íáçåI= `maI= oCaLqÜçìÖÜí=
iÉ~ÇÉêëÜáé=E`çåíáåì~ääó=êÉáåîáÖçê~íáåÖ=çìê=áåíÉääÉÅíì~ä=Ä~ëÉFK==

qÜÉëÉ= ~êÉ= ìåäáâÉäó= íç= ÅÜ~åÖÉ= çîÉê= íáãÉI= ïÜÉêÉ~ë= çìê= ëéÉÅáÑáÅ=
ëíê~íÉÖáÉë=Ñçê=~ÅÜáÉîáåÖ=íÜÉã=ïáää=ÅÜ~åÖÉ=çîÉê=íáãÉK=

qÜÉ= fåëíáíìíÉÛë= píê~íÉÖáÅ= mä~å= áë= êÉÅçããÉåÇÉÇ= êÉ~ÇáåÖ= Ñçê=
áÇÉåíáÑóáåÖ=~êÉ~ë=çÑ=ÅçåíêáÄìíáçå=Ñçê=ëÉêîáÅÉ=~åÇ=äÉ~ÇÉêëÜáé=Ó=~åÇ=Ñçê=
ÉåÅçìê~ÖáåÖ=ÄçäÇåÉëë=~åÇ=~Åíáçå>==

^ëéÉÅíë= çÑ= íÜÉ= píê~íÉÖáÅ= mä~å= OMMQJOMMT= çÑ= é~êíáÅìä~ê= êÉäÉî~åÅÉ=
Ñçê=íÜáë=~ÇÇêÉëë=~êÉW==

• pÉÅíáçå=OKP=Ó=hÉó=píê~íÉÖáÅ=lÄàÉÅíáîÉëX=~åÇ==

• pÉÅíáçå= OKQKO= ÚtÜ~í= táää= pìÅÅÉëë= iççâ= iáâÉ\Û= EêÉéÉ~íÉÇ= áå=
^ééÉåÇáñ=O=Ñçê=ÅçåîÉåáÉåÅÉFK=

cçìê=âÉó=ëíê~íÉÖáÅ=çÄàÉÅíáîÉë=Ñçê=OMMQJOMMT=~êÉW==

• ÚkÉïÛ= mê~ÅíáÅÉLaçã~áå=aÉîÉäçéãÉåí= Ó= ÉëéÉÅá~ääó= _~åâáåÖ= ~åÇ=
cáå~åÅÉI= fåîÉëíãÉåíI= eÉ~äíÜI= cáå~åÅá~ä= mä~ååáåÖI= oáëâ=
j~å~ÖÉãÉåí=~åÇ=áíë=íïáå=ëáëíÉê=`~éáí~ä=j~å~ÖÉãÉåíX=

• mçëáíáçå= ~åÇ= fåÑäìÉåÅÉ= çÑ= íÜÉ= mêçÑÉëëáçå= J= ÉëéÉÅá~ääó= ÜáÖÜ=
ëí~åÇ~êÇë=çÑ=éê~ÅíáÅÉI=åìêíìêáåÖ=ÑìíìêÉ= äÉ~ÇÉêë=~åÇ=éìÄäáÅ=éçäáÅó=
áåîçäîÉãÉåíX=

• cçÅìëÉÇ=~åÇ=ÉåÉêÖáëÉÇ=jÉãÄÉê=pÉêîáÅÉë=J=ÉëéÉÅá~ääó=Ñçê=íÜçëÉ=~í=
~=Çáëí~åÅÉI=`ma=~ÅíáîáíáÉë=~åÇ=åÉíïçêâáåÖ=çééçêíìåáíáÉëX=~åÇ=

• m~êíåÉêëÜáéë= áå= íÜÉ= ^ëá~= oÉÖáçå= J= ÉëéÉÅá~ääó= áå= ÅêÉ~íáåÖ=
ÉãéäçóãÉåí=çééçêíìåáíáÉë=~åÇ=ÉñíÉåÇáåÖ=ÉÇìÅ~íáçå=~åÇ=`maK=

pìÅÅÉëë=ãÉ~ëìêÉë=áåÅäìÇÉW==

• oÉéìí~íáçå=Ó=~=äÉ~ÇáåÖ=éêçÑÉëëáçå=áå=Ñáå~åÅá~ä=ëÉêîáÅÉë=áå=íÉêãë=çÑ=
ÉíÜáÅëI=êÉäá~Äáäáíó=~åÇ=î~äìÉJ~ÇÇáåÖ=ÅçåíêáÄìíáçåK=

J ÜáÖÜÉëí=ÉÇìÅ~íáçå~ä=ëí~åÇ~êÇë=

J êÉÅçÖåáëÉÇ=ÚíÜçìÖÜí=äÉ~ÇÉêëÛ=
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• fåÑäìÉåÅÉX=

• iÉ~ÇÉêëÜáéX==

• aÉîÉäçéãÉåí= çÑ= åÉï= éê~ÅíáÅÉ= ~êÉ~ë= áåÅäìÇáåÖ= ~= ãìäíáJ
ÇáãÉåëáçå~ä=áåîçäîÉãÉåí=áå=_~åâáåÖ=~åÇ=cáå~åÅÉ=ïáíÜ=çîÉê=NRB=
çÑ=íÜÉ=éêçÑÉëëáçå=ÅçåíêáÄìíáåÖ=áå=íÜÉëÉ=ëÉÅíçêëX=

• bëí~ÄäáëÜÉÇ= éê~ÅíáÅÉ= ~êÉ~ë= Ó= äÉ~Ç= êçäÉ= áå= Åçêéçê~íÉ= ÖçîÉêå~åÅÉI=
Å~éáí~ä= ã~å~ÖÉãÉåíI= êáëâ= ã~å~ÖÉãÉåí= ~åÇ= çîÉê~ää= Ñáå~åÅá~ä=
ã~å~ÖÉãÉåí=áå=iáÑÉI=pìéÉê~ååì~íáçå=~åÇ=dÉåÉê~ä=fåëìê~åÅÉX==

• píêÉåÖíÜÉåáåÖ=íÜÉ=mêçÑÉëëáçå=Ó=ÉëéÉÅá~ääó=ëíêçåÖÉê=ëí~åÇ~êÇë=~åÇ=
ëí~åÇ~êÇë=ã~å~ÖÉãÉåí=éêçÅÉëëÉëX==

• bÇìÅ~íáçå= ~åÇ= `ma= Ó= ïáíÜ= `ma= ÄÉáåÖ= êÉäÉî~åí= ~åÇ= ÜáÖÜäó=
î~äìÉÇI=~åÇ=~=ëÜáÑí=Ñêçã=ÚëçÑíÛ=íç=ÚÜ~êÇÛ=`maX==

• jÉãÄÉê=ëÉêîáÅÉë=~åÇ=~=ëíêçåÖ=~Åíì~êá~ä=ÅçããìåáíóK==

få= íÜÉ= ÚåÉïÛ= ~êÉ~ë= ïÉ= ÅÉêí~áåäó= Çç= åçí= Ü~îÉ= íÜÉ= ÚëçäÉ= Ççã~áåÛ=
éçëáíáçå=ïÜáÅÜ=~ééäáÉë= Ñçê=iáÑÉ=fåëìê~åÅÉI=pìéÉê~ååì~íáçå=~åÇ=åçï=
dÉåÉê~ä=fåëìê~åÅÉK=_ÉóçåÇ=íÜÉ=éáçåÉÉêáåÖ=ïçêâ=çÑ=ÉñáëíáåÖ=~Åíì~êá~ä=
éÉçéäÉ=áå=íÜÉëÉ=ÑáÉäÇëI=íç=éêçÖêÉëë=áå=íÜÉëÉ=~êÉ~ë=ïÉ=åÉÉÇ=íçW==

• pìÄëí~åíá~ääó=áåÅêÉ~ëÉ=çìê=oCa=~åÇ=íÜçìÖÜí=äÉ~ÇÉêëÜáéX==

• båëìêÉ= ïÉ= Ü~îÉ= áåíáã~íÉ= áåÇìëíêó= âåçïäÉÇÖÉI= ~åÇ= ëéÉ~â= ÚíÜÉáê==
ä~åÖì~ÖÉÛX==

• tçêâ=ÉÑÑÉÅíáîÉäó=ïáíÜ=çíÜÉê=ÇáëÅáéäáåÉëLéêçÑÉëëáçåëI=êÉëéÉÅí=íÜÉáê=
î~äìÉÇ=ÅçåíêáÄìíáçåëI=~åÇ=ïçêâ=áå=ãìäíáJÇáëÅáéäáå~êó=íÉ~ãëX==

• `çåëáÇÉê=ëíê~íÉÖáÅ=é~êíåÉêáåÖ=EëÉÉ=ä~íÉêFX==

• _É= éêÉé~êÉÇ= íç= ~Åí= ÄçäÇäóK= qÜÉêÉ= áë= ëçãÉíáãÉë= ~= ÇÉÖêÉÉ= çÑ=
~Åíì~êá~ä=íáãáÇáíó=íÜ~í=Åçåëíê~áåë=~Åíì~êáÉë=Ñêçã=ã~âáåÖ=~=î~äìÉÇ=
ÅçåíêáÄìíáçå= áå= ~= é~êíáÅìä~ê= ~êÉ~= ìåíáä= íÜÉó= âåçï= ~= îÉêó= ÜáÖÜ=
éçíáçå= çÑ= ëìÄàÉÅí= ã~ííÉê= ÅçåíÉåíK= _ìí= ãìÅÜ= çÑ= íÜÉ= êÉäÉî~åí=
ÉñéÉêáÉåÅÉLâåçïäÉÇÖÉ=Å~å=çåäó=ÄÉ=ÉÑÑÉÅíáîÉäó=Äìáäí=Úçå=íÜÉ=àçÄÛK=f=
ïçìäÇ= ÉåÅçìê~ÖÉ= ÄçäÇåÉëë= Ó= áí= ëçãÉíáãÉë= áåîçäîÉë= ëíÉééáåÖ=
çìíëáÇÉ=çìê=ÅçãÑçêí=òçåÉI=Äìí=ïÉ=Ü~îÉ=ãìÅÜ=íç=ÅçåíêáÄìíÉK=
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få= çìê= ëíê~íÉÖáÅ= éä~ååáåÖI= áí= áë= ìëÉÑìä= íç= íÜáåâ= áå= íÉêãë= çÑ= íÜÉ=
Úpí~ÖÉë= çÑ= dêçïíÜÛ= ~ë= éêÉëÉåíÉÇ= áå= íÜÉ= Ú^äÅÜÉãó= çÑ= dêçïíÜÛ=
E_ÉÖÜ~áI=`çäÉó=~åÇ=tÜáíÉFI=ïÜÉêÉ=íÜÉ=~ìíÜçêë=éêÉëÉåí=ÑáåÇáåÖë=Ñêçã=
~= ÇÉí~áäÉÇ= P= óÉ~ê= ëíìÇó= Äó= jÅháåëÉó= ~åÇ= `çK= ^ë= çìíäáåÉÇ= áå= íÜÉ=
áåíêçÇìÅíáçå= íç= íÜÉ= ÄççâI= áí= éêçîáÇÉë= ~= ÚëáãéäÉ= óÉí= éçïÉêÑìä=
ãÉíÜçÇçäçÖó= Ñçê= ìåÇÉêëí~åÇáåÖI= éêÉé~êáåÖ= ÑçêI= âáÅâ= ëí~êíáåÖ= ~åÇ=
ëìëí~áåáåÖ=éêçÑáí~ÄäÉ=ÖêçïíÜÛK= fí=~ëëÉêíë= íÜ~í= íÜÉ=ëÉÅêÉí= íç=ëìëí~áåáåÖ=
ÖêçïíÜ=áë=íç=ã~å~ÖÉ=ÄìëáåÉëë=çééçêíìåáíáÉë=~Åêçëë=P=íáãÉ=Üçêáòçåë=~ë=
ÑçääçïëW==

Horizon 2

Building Emerging 
Business

Horizon 1

Extend and defend
core business

Horizon 3

Create viable 
options

Value

Time

Horizon 2

Building Emerging 
Business

Horizon 1

Extend and defend
core business

Horizon 3

Create viable 
options

Value

Time  

fÑ=ïÉ=~Äëíê~Åí=ëäáÖÜíäó=Ñêçã=íÜÉ=éêçÑáí=ãÉ~ëìêÉI=íÜáë=Ñê~ãÉïçêâ=áë=
~=ìëÉÑìä=ÅçåëíêìÅí=Ñçê=çìê=éêçÑÉëëáçåK=qÜáë=~ÇÇêÉëë=ïáää=ëé~å=~ää=P=íáãÉ=
Üçêáòçåë= Äìí= ïáíÜ= ~= Äá~ë= íç=eO= ~åÇ=ePK=^= ÅçìéäÉ= çÑ= âÉó= ~êÉ~ë= çÑ=
ÉãéÜ~ëáë= ïáää= ÄÉ= _~åâáåÖI= oáëâ= ^å~äóëáë= ~åÇ= j~å~ÖÉãÉåí= EëÜçêí=
ÑçêãWoáëâF= ~ë= âÉó= eOLeP= áëëìÉëI= ïÜáÅÜ= ~êÉ= ÉñÅÉääÉåí= çééçêíìåáíó=
~êÉ~ë= Ñçê= ~Åíì~êáÉë= íç=ã~âÉ= ~=ã~àçê= ÅçåíêáÄìíáçåK=^ë= ~å= áãéçêí~åí=
~ëáÇÉI= f= Ü~îÉ= êÉëÉ~êÅÜÉÇ= íÜçìÖÜí= äÉ~ÇÉêëÜáé= áå= ~= ê~åÖÉ= çÑ= ~êÉ~ëI=
é~êíáÅìä~êäóW==

• cáå~åÅá~ä= bÅçåçãáÅë= Ó= áåÅäìÇáåÖ= ~= êÉîáÉï= çÑ= ÚmêáåÅáéäÉë= çÑ=
`çêéçê~íÉ=cáå~åÅÉÛ= E_êÉ~äÉó= ~åÇ=jÉóÉêëFI= ~ë= êÉÅçããÉåÇÉÇ=Äó=
gÉêÉãó=dçÑçêÇ=áå=Üáë=rh=mêÉëáÇÉåíá~ä=^ÇÇêÉëë=EOMMOFX==

• oáëâ=ã~å~ÖÉãÉåí= Ó= ~åÇ=é~êíáÅìä~êäó= Ús~äìÉ=~í=oáëâÛ= Em= gçêáçåF=
~åÇ=áíë=~ééäáÅ~íáçå=íç=íÜÉ=Ä~åâáåÖ=ëÉÅíçêK=
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få= íÜáë= êÉëÉ~êÅÜ= f= ï~ë= ëíêìÅâ= Äó= íÜÉ= ÜìÖÉ= ~ãçìåí= çÑ= íÜçìÖÜí=
äÉ~ÇÉêëÜáé=Ç~íáåÖ=Ä~Åâ=~í= äÉ~ëí=RM=óÉ~êëI=~åÇ= áåÅäìÇáåÖ=ëìÅÜ=Ñ~ãçìë=
ÅçåíêáÄìíçêë= ~ë= pÜ~êéÉI= c~ã~I= jçÇáÖäá~åáI= jáääÉêI= _êÉ~äÉóI= jóÉêëI=
g~ãÉë= ~åÇ= cêÉåÅÜK= fí= ~äëç= ëíêìÅâ=ãÉ= íÜ~í= áå= åÉ~êäó= ~ää= Å~ëÉë= íÜÉëÉ=
ïÉêÉ= ~êÉ~ë= ïÜÉêÉ= ~Åíì~êáÉë= ÅçìäÇ= Ü~îÉ= ÅçåíêáÄìíÉÇ= ã~àçê= íÜçìÖÜí=
äÉ~ÇÉêëÜáé=Äìí=ïÜÉêÉ=~Åíì~êá~ä=ÅçåíêáÄìíáçå=Ü~ë=ÄÉÉå=áå=íÜÉ=ãáåçêáíóK=
cìêíÜÉêI= íÜÉêÉ= áë=ãìÅÜ=çÑ=íÜáë=íÜçìÖÜí= äÉ~ÇÉêëÜáé=ïÜáÅÜ=áë=óÉí=íç=ÄÉ=
ëìÑÑáÅáÉåíäó=áåÅçêéçê~íÉÇ=áåíç=çìê=~Åíì~êá~ä=äÉ~êåáåÖ=~åÇ=~ééäáÅ~íáçåëK=
qÜÉêÉ= áë= ~= Ç~åÖÉê= íÜ~í=ïÉ= Ü~îÉ= ÄÉÉå= áåíÉääÉÅíì~ääó= áëçä~íáçåáëíK=tÉ=
åÉÉÇ=íç=ÄìáäÇ=ëìÄëí~åíá~ä=ÄêáÇÖÉë=íç=íÜÉëÉ=~êÉ~ë=çÑ=íÜçìÖÜí=äÉ~ÇÉêëÜáé=
áå= íÜÉ= ÑìíìêÉ= Ó= ~åÇ= ~Åíì~êáÉë= åÉÉÇ= íç= í~âÉ= çå= ~= ãìÅÜ= ãçêÉ=
ëìÄëí~åíá~ä=äÉ~ÇÉêëÜáé=êçäÉ=éÉêÜ~éë=çìíëáÇÉ=çìê=ÅçãÑçêí=òçåÉK=

1.5 Leadership 

qÜáë=äÉ~Çë=íç=ÅçåëáÇÉê~íáçå=çÑ=íÜÉ=Ñáå~ä=cçìåÇ~íáçå=píçåÉ=Ó=í~äÉåí=
~åÇ=äÉ~ÇÉêëÜáéK=fÑ=~ë=~=éêçÑÉëëáçå=ïÉ=~êÉ=íç=ÑìäÑáä=çìê=ÇÉëíáåóI=~åÇ=íç=
éêçéÉêäó=ÑìäÑáä=çìê=ÅçêÉ=éìêéçëÉI=íÜÉå=ïÉ=ãìëí=ÄÉ=éêÉé~êÉÇ=íç=ëÉêîÉ=
ïáíÜ=ÇáëíáåÅíáçåI= ~Åí= ÄçäÇäóI= ~åÇ= áåÉîáí~Ääó= ÄÉ=éêÉé~êÉÇ= íç= ÉãÄê~ÅÉ=
äÉ~ÇÉêëÜáéK=

iÉ~ÇÉêëÜáé=ÜÉêÉ= áë=ãÉ~åí= áå=~ää= áíë=Äêç~ÇÉê=ÅçåíÉñíë= ê~íÜÉê= íÜ~å=
íÜÉ= ëáãéäÉ= åçíáçå= çÑ= ÜáÉê~êÅÜáÅ~ä= çêÖ~åáë~íáçå~ä= äÉ~ÇÉêëÜáéK= fí=
ÉãÄê~ÅÉë= äÉ~ÇÉêëÜáé= áå= íÜÉ= ÅçããìåáíóI= áå= éê~ÅíáÅÉ= ~êÉ~ëI= íÜêçìÖÜ=
áåëíáíìíáçåëI= ~åÇ= áåíÉääÉÅíì~ä= ~åÇ= íÜçìÖÜí= äÉ~ÇÉêëÜáéK= m~ê~ÇçñáÅ~ääóI=
ëçãÉ=çÑ= íÜÉ=ãçëí=éçïÉêÑìä= ~åÇ= áåÑäìÉåíá~ä= äÉ~ÇÉêëÜáé=~êáëÉë= Ñêçã=~=
ÅçããáíãÉåí= íç= ëÉêîÉK= qÜáë= åçíáçå= çÑ= ëÉêîáÅÉ= Ñáêëí= Ñêçã= ïÜáÅÜ=
äÉ~ÇÉêëÜáé= å~íìê~ääó= ÉãÉêÖÉë= Ü~ë= ÄÉÉå= ÇÉëáÖå~íÉÇ= pÉêî~åí=
iÉ~ÇÉêëÜáé=Äó=oçÄÉêí=dêÉÉåäÉ~ÑW=

ÚqÜÉ= ëÉêî~åíJäÉ~ÇÉê= áë= ëÉêî~åí= ÑáêëíK= fí= ÄÉÖáåë=ïáíÜ= íÜÉ= å~íìê~ä=
ÑÉÉäáåÖ= íÜ~í=çåÉ=ï~åíë= íç= ëÉêîÉI= íç= ëÉêîÉ= ÑáêëíK=qÜÉå= ÅçåëÅáçìë=

ÅÜçáÅÉ= ÄêáåÖë= çåÉ= íç= ~ëéáêÉ= íç= äÉ~ÇK= qÜ~í= éÉêëçå= áë= ëÜ~êéäó=

ÇáÑÑÉêÉåí= Ñêçã= íÜÉ=çåÉ=ïÜç= áë= äÉ~ÇÉê= ÑáêëíI=éÉêÜ~éë=ÄÉÅ~ìëÉ=çÑ=
íÜÉ= åÉÉÇ= íç= ~ëëì~ÖÉ= ~å= ìåìëì~ä= éçïÉê= ÇêáîÉK= qÜÉ= ÇáÑÑÉêÉåÅÉ=

ã~åáÑÉëíë=áíëÉäÑ=áå=íÜÉ=Å~êÉ=í~âÉå=Äó=íÜÉ=ëÉêî~åí=J=Ñáêëí=íç=ã~âÉ=

ëìêÉ= íÜ~í= çíÜÉê= éÉçéäÉÛë= ÜáÖÜÉëí= éêáçêáíó= åÉÉÇë= ~êÉ= ÄÉáåÖ=
ëÉêîÉÇÛK==
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f= ÄÉäáÉîÉ=ã~åó= ~Åíì~êá~ä= éÉçéäÉ= ~êÉ= å~íìê~ääó= ëÉêî~åíJÑáêëíK= fí= áë=
ÅÉêí~áåäó=íÜÉ=Ü~ääã~êâ=çÑ=~=ÖççÇ=Åçåëìäí~åí=~åÇ=f=ïçìäÇ=~êÖìÉ=çÑ=íÜÉ=
ãçêÉ=ÉÑÑÉÅíáîÉ=äÉ~ÇÉêë=áå=Åçêéçê~íáçåëK==

iÉ~ÇÉêëÜáé=áå=áíë=ã~åó=ÑçêãëI=~åÇ=ÉëéÉÅá~ääó=ëÉêî~åí=äÉ~ÇÉêëÜáéI=
Ü~ë=ã~åó=ÅçJêÉèìáëáíÉëI=áåÅäìÇáåÖW==

• sáëáçå=~åÇ=éìêéçëÉX==

• qêìëí=~åÇ=fåíÉÖêáíóX==

• fååçî~íáçåX==

• qÜçìÖÜí=äÉ~ÇÉêëÜáéX=~åÇ==

• mÉêëáëíÉåÅÉK=

sáëáçå=êÉèìáêÉë=~=ïáääáåÖåÉëë=~åÇ=éêçéÉåëáíó=íç=ïáÇÉå=çìê=äÉåë=çÑ=
éÉêÅÉéíáçåK=^ë=táääá~ã=_ä~âÉ= çÄëÉêîÉÇ= ÚáÑ= íÜÉ= Çççêë= çÑ= éÉêÅÉéíáçå=
ïÉêÉ=ÅäÉ~åëÉÇI=íÜÉå=ÉîÉêóíÜáåÖ=ïáää=~ééÉ~ê=íç=ã~å=~ë=áí=áëI=áåÑáåáíÉÛK==

f= ëçãÉíáãÉë= êÉÑäÉÅí= çå= ïÜó= éÉçéäÉ= çÑ= ëÉÉãáåÖ= Éèì~ä= ~Äáäáíó=
EáåÅäìÇáåÖ=ïáíÜáå= çìê= çïå=éêçÑÉëëáçåF= Å~å= ~ÅÜáÉîÉ= çê= ÅçåíêáÄìíÉ= ~í=
ã~êâÉÇäó= ÇáÑÑÉêÉåí= äÉîÉäë= áå= çìê= ëçÅáÉíóK= f= ÄÉäáÉîÉ= ãìÅÜ= çÑ= íÜÉ=
ÇáÑÑÉêÉåÅÉ=áë=~ííêáÄìí~ÄäÉ=íç=ÚïáÇíÜ=çÑ=äÉåëÛ=Ó=Üçï=çéÉå=éÉçéäÉ=~êÉ=íç=
íÜÉ=äáãáíäÉëë=çééçêíìåáíáÉë=ïÜáÅÜ=~ÄçìåÇI=çê=áå=íÜÉ=ïçêÇë=çÑ=j~êÅÉä=
mêçìëí=ÚqÜÉ=êÉ~ä=îçó~ÖÉ=çÑ=ÇáëÅçîÉêó=Åçåëáëíë=åçí=áå=åÉï=ä~åÇëÅ~éÉë=
Äìí=áå=Ü~îáåÖ=åÉï=ÉóÉëÛK==

tÉ= Ü~îÉ= ëçãÉ= íêìäó= îáëáçå~êó= ãÉãÄÉêëK= bèì~ääó= ïÉ= Ü~îÉ= ~=
ëáÖåáÑáÅ~åí=éçêíáçå=çÑ=çìê=ãÉãÄÉêëÜáé=ïÜç=~êÉ=éêáã~êáäó=ÑçÅìëëÉÇ=çå=
íÉÅÜåáÅ~ä= ÉñÅÉääÉåÅÉ= ~åÇ= ÇÉäáîÉêó= E~= ãáåáãìã= éêÉêÉèìáëáíÉF= Äìí=
éÉêÜ~éë=åçí=óÉí=Ñìääó=çéÉå=íç=íÜÉ=ãçêÉ=ã~íÉêá~ä=~åÇ=ÖêÉ~íÉê=ëÉêîáÅÉ=
ÅçåíêáÄìíáçå=ïÜáÅÜ=ÅçìäÇ=~êáëÉ=~ë=~=å~íìê~ä=ÉñíÉåëáçå=çÑ=íÜÉáê=ïçêâK=
^ë=~å=Éñ~ãéäÉI=oáëâ=^å~äóëáë=~åÇ=j~å~ÖÉãÉåí=EoáëâF=ÄÉÅâçåë=~ë=~=
ã~àçê= ~êÉ~= çÑ= ~Åíì~êá~ä= ÅçåíêáÄìíáçå= Ñçê= íÜÉ= ÄÉåÉÑáí= çÑ= çìê=
ÉãéäçóÉêëLÅäáÉåíëK=

fë=oáëâ=ã~å~ÖÉãÉåí=çìê=ëçäÉ=Ççã~áå\=`Éêí~áåäó=åçíK=qÜÉêÉ=~êÉ=
çíÜÉê=êÉëéÉÅíÉÇ=ÇáëÅáéäáåÉë=ÉáíÜÉê=~äêÉ~Çó=áåîçäîÉÇI=çê=ïÜáÅÜ=åÉÉÇ=íç=
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ÄÉ= áåîçäîÉÇK= qÜáë= áë= íêìäó= ~å= ~êÉ~= ïÜÉêÉ= ~= ãìäíáJÇáëÅáéäáå~êó=
Å~é~Äáäáíó=áë=êÉèìáêÉÇK==

fë= oáëâ= ~å= ~êÉ~= ïÜÉêÉ= ïÉ= Å~å= ÄÉ= íÜÉ= ã~àçê= ÅçåíêáÄìíçê= ~åÇ=
å~íìê~ä= äÉ~ÇÉê\= f= íÜáåâ= áí= ÇÉéÉåÇë= çå= íÜÉ= î~êáçìë= êáëâë= J= Ñáå~åÅá~ä=
êáëâë= áå= íÜÉáê= î~êáçìë= ÑçêãëI= çéÉê~íáçå~ä= êáëâ= ~åÇ= ëíê~íÉÖáÅ= êáëâK=
léÉê~íáçå~ä=êáëâ= áë=Å~éíìêáåÖ=ãìÅÜ=çÑ= íÜÉ=ëéçíäáÖÜíI=Äìí= áå= Ñáå~åÅá~ä=
áåëíáíìíáçåëI=Ñáå~åÅá~ä=~åÇ=ëíê~íÉÖáÅ=êáëâë=~êÉ=~êÖì~Ääó=ãçêÉ=ã~íÉêá~äK=
pçìåÇ=êáëâ=ã~å~ÖÉãÉåí=ÄÉåÉÑáíë= Ñêçã=~=ÇÉÉé=ìåÇÉêëí~åÇáåÖ=çÑ= íÜÉ=
ÄìëáåÉëëK= f= ïçìäÇ= ~ëëÉêí= íÜ~íI= ~ë= ~= ëí~êíáåÖ= éçáåíI= ~Åíì~êáÉë= ëÜçìäÇ=
í~âÉ= ~= äÉ~Ç= êçäÉ= áå= êáëâ= ã~å~ÖÉãÉåí= áå= äáÑÉ= áåëìê~åÅÉI=
ëìéÉê~ååì~íáçå= ~åÇ= ÖÉåÉê~ä= áåëìê~åÅÉ= Ó= ~= å~íìê~ä= ÉñíÉåëáçå=çÑ= çìê=
ÅçêÉ= êçäÉë= J=~åÇ=ÄÉ=~=ã~àçê=ÅçåíêáÄìíçê= áå= íÜÉ=_~åâáåÖ=~åÇ=eÉ~äíÜ=
ëéÜÉêÉëK=

tÉ=Ü~îÉ=ã~àçê=äÉ~ÇÉêëÜáé=ÅçåíêáÄìíáçåë=íç=ã~âÉ=áå=íÜÉ=~êÉ~ë=çÑ=
ëìëí~áå~ÄáäáíóK=qÜÉëÉ=Å~å=ÄÉ=ÅçåëáÇÉêÉÇ=ìåÇÉê=íÜêÉÉ=ÜÉ~ÇáåÖëW==

• pìëí~áå~Äáäáíó=çÑ=áåëíáíìíáçåë=J=ÉëéÉÅá~ääó=Åçêéçê~íÉë=~åÇ=ÑìåÇëX==

• pìëí~áå~ÄäÉ=cìíìêÉë=Ó=ÉëéÉÅá~ääó=Ñçê=^ìëíê~äá~I=Äìí=~äëç=íÜÉ=ïçêäÇ=
EÉÖK=Åäáã~íÉ=ÅÜ~åÖÉ=áëëìÉëFX=

• pìëí~áå~Äáäáíó= çÑ= íÜÉ= éêçÑÉëëáçå= Ó= ÉëéÉÅá~ääó= áå= ìéÜçäÇáåÖ=
ëí~åÇ~êÇë=~åÇ=êÉéìí~íáçåK==

tÉ= ~äëç= Ü~îÉ= ~= ã~àçê= êçäÉ= íç= éä~ó= áå= ÇÉîÉäçéáåÖ= çìê= íÜçìÖÜí=
äÉ~ÇÉêëÜáéI= ÉëéÉÅá~ääó= áå= ëçãÉ= çÑ= íÜÉ= ÚåÉïÛ= éê~ÅíáÅÉ= ~åÇ= Ççã~áå=
~êÉ~ëK=

qÜÉêÉ=áë=ãìÅÜ=êççã=Ñçê=çéíáãáëã=çå=íÜÉ=äÉ~ÇÉêëÜáé=ÑêçåíK=

f=åÉîÉê=ÅÉ~ëÉ=íç=ÄÉ=~ã~òÉÇ=Äó=íÜÉ=~ïÉëçãÉ=óçìåÖ=í~äÉåí=áå=íÜÉ=
éêçÑÉëëáçåI= ~åÇ= íÜÉ= çìíëí~åÇáåÖ= áåíÉääÉÅíì~ä= Å~é~Åáíó= çÑ= íÜÉ=
éêçÑÉëëáçåK= fÑ= íÜáë= Å~å= ÄÉ= Ü~êåÉëëÉÇ= Äó= éÉçéäÉ= ~äëç= ÉãÄê~ÅáåÖ=
äÉ~ÇÉêëÜáé=ÅçåíêáÄìíáçåI=íÜÉå=çìê=ÅçåíêáÄìíáçå=Å~å=ÄÉ=ÖêÉ~í=áåÇÉÉÇK==

bèì~ääóI=ïÉ=Ü~îÉ= Éñíê~çêÇáå~êáäó= í~äÉåíÉÇ= ÚçäÇÉêÛ=ãÉãÄÉêë=ïÜç=
~äëç= Ü~îÉ= íÜÉ= ÄÉåÉÑáí= çÑ= íÜÉ= ïáëÇçã= Ö~áåÉÇ= Ñêçã= ~= êáÅÜåÉëë= çÑ=
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ÉñéÉêáÉåÅÉëK= f= çÑíÉå= íÜáåâ= íÜ~í= ~ë= ~= éêçÑÉëëáçå= ïÉ= Çç= åçí= ã~âÉ=
ã~ñáãìã=ìëÉ=çÑ=ëìÅÜ=í~äÉåíI=åçí=çåäó=áå=íÉêã=çÑ=ÇáêÉÅí=ÅçåíêáÄìíáçåI=
Äìí= ~ë= ãÉåíçêë= íç= óçìåÖÉê= ãÉãÄÉêëK= táíÜ= ëíêçåÖ= ÖêçïíÜ= áå=
ãÉãÄÉêëÜáé=~åÇ=êçìÖÜäó=~=íÜáêÇ=çÑ=çìê=ãÉãÄÉêë=~ÖÉÇ=äÉëë=íÜ~å=PMI=
íÜÉêÉ= áë= ~= éçíÉåíá~ä= ÖêÉ~í= ÄÉåÉÑáí= áå= ~= ãçêÉ= çêÖ~åáëÉÇ= ãÉåíçêáåÖ=
éêçÅÉëë=íÜ~å=ïÉ=Ü~îÉ=~í=éêÉëÉåíK==

_ÉáåÖ=åçí=çåäó=ÅçããáííÉÇ=íç=ëÉêîÉI=~åÇ=íç=ÉñéäçêÉ=~åÇ=ÇÉîÉäçé=
åÉï= ~êÉ~ë= Ñçê= íÜÉ= ~ééäáÅ~íáçå= çÑ= ~Åíì~êá~ä= ëÅáÉåÅÉI= Äìí= ~äëç= ~=
éêÉé~êÉÇåÉëë= íç= ~ëëìãÉ= äÉ~ÇÉêëÜáé= êçäÉëI= êÉèìáêÉë= Åçìê~ÖÉK= fí=
áåîçäîÉë= ÅçããáíãÉåíI= ëíÉééáåÖ= áåíç= íÜÉ= äáãÉäáÖÜíI= ~åÇ= éÉêÜ~éë=
ãçîáåÖ=çìíëáÇÉ=çåÉÛë=ÅçãÑçêí=òçåÉI=Äìí= áÑ=óçì=Ü~îÉ=íÜÉ=ÉåÉêÖóI= íÜÉ=
ÉåíÜìëá~ëãI= ~åÇ= íÜÉ= ÅçåÑáÇÉåÅÉI= ÄçäëíÉêÉÇ= Äó= ~ééêçéêá~íÉ= ëìééçêí=
ãÉÅÜ~åáëãë= EÉÖK=ãÉåíçêáåÖ= ëìééçêíF= íÜÉå= áí= Å~å=ÄÉ=~å=ÉñÜáä~ê~íáåÖ=
~åÇ= êÉï~êÇáåÖ= ÉñéÉêáÉåÅÉK= fí= áë= ~å= çééçêíìåáíó= íç= ÅÜ~êíÉê= åÉï=
ï~íÉêëI=ã~âÉ= ~= ÖêÉ~í= ÅçåíêáÄìíáçåI= ~åÇ= ÄìáäÇ= éÉêëçå~ä= ÉãáåÉåÅÉ= áå=
íÜÉ=éêçÅÉëëK=fí=Ü~ë=ÉäÉãÉåíë=çÑ=íÜÉ=éáçåÉÉêáåÖ=ëéáêáíK=få=íÜÉ=ÇáëÅìëëáçå=
çÑ=íÜáë=~ÇÇêÉëëI=áí=ïçìäÇ=ÄÉ=é~êíáÅìä~êäó=áåíÉêÉëíáåÖ=íç=ÜÉ~ê=Ñêçã=ëçãÉ=
çÑ=çìê=éáçåÉÉêë=çå= íÜÉáê= ÉñéÉêáÉåÅÉë=Ó= íÜÉ= àçìêåÉóI= íÜÉ=ÇçìÄíëI= íÜÉ=
íêáìãéÜëI=~åÇ=äÉëëçåë=äÉ~êåÉÇK=

qÜÉêÉ=áë=~=ëáÖåáÑáÅ~åí=êçäÉ=Ñçê=íÜÉ=fåëíáíìíÉ=íç=éä~ó=áå=ÉåÅçìê~ÖáåÖ=
äÉ~ÇÉêëÜáé= ÅçåíêáÄìíáçåëI= åìêíìêáåÖ= ~åÇ= ÇÉîÉäçéáåÖ= çìê= äÉ~ÇÉêë= çÑ=
íçãçêêçïI= ~åÇ= ìíáäáëáåÖ= çìê= Úã~íìêÉ= ~åÇ= ïáëÉÛ= ãÉãÄÉêëK= f= ëÜ~ää=
êÉíìêå=íç=íÜáë=íçéáÅ=áå=pÉÅíáçå=SKRK=
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2 Leadership and the Key Practice/Domain Areas 

2.1 Current Profile of the Profession – by Practice Area 

^ééêçñáã~íÉäó= SQB= çÑ= íÜÉ= éêçÑÉëëáçå= áë= áåîçäîÉÇ= áå= íÜÉ=
Éëí~ÄäáëÜÉÇ=éê~ÅíáÅÉ=~êÉ~ë=çÑ=iáÑÉ=fåëìê~åÅÉI=dÉåÉê~ä=fåëìê~åÅÉ=~åÇ=
pìéÉê~ååì~íáçåK=qÜÉ=Ä~ä~åÅÉ=çÑ=PSB=áë= íÉëí~ãÉåí= íç= íÜÉ=ëìÅÅÉëë=çÑ=
íÜÉ=ÚïáÇÉê=ÑáÉäÇëÛ=ÇÉîÉäçéãÉåíK=

^ééêçñáã~íÉäó= OMB=çÑ= íÜÉ=ãÉãÄÉêëÜáé= áë= åçï=Ä~ëÉÇ=çîÉêëÉ~ëI=
ïáíÜ=rhI=kÉï=wÉ~ä~åÇI=^ëá~=EÉëéÉÅá~ääó=páåÖ~éçêÉ=~åÇ=eçåÖ=hçåÖF=
Ççãáå~íáåÖK=

Total

Banking & Investment
17%

Education
2%

Energy & Environment
1%

General Insurance (Aust)
16%

General Insurance (OS)
3%

Health
2%

Information Technology
3%

Life Insurance (Aust)
17%

Life Insurance (OS)
11%

Management
3%

Other Business
5%

Reinsurance
3%

Superannuation
17%

Total

Banking & Investment
17%

Education
2%

Energy & Environment
1%

General Insurance (Aust)
16%

General Insurance (OS)
3%

Health
2%

Information Technology
3%

Life Insurance (Aust)
17%

Life Insurance (OS)
11%

Management
3%

Other Business
5%

Reinsurance
3%

Superannuation
17%

=

qÜáë=éêçÑáäÉ=áë=Çóå~ãáÅ=~åÇ=ÅÜ~åÖáåÖ=ê~éáÇäó=ïáíÜW==

• píêçåÖ= ÖêçïíÜ= ~åÇ= Ñäçï= áåíç= íÜÉ= fåîÉëíãÉåíëI= _~åâáåÖ= ~åÇ=
cáå~åÅÉI=~åÇ=íÜÉ=df=~êÉå~ëX=

• ^=êÉå~áëë~åÅÉ=Ñçê=~Åíì~êáÉë=áå=iáÑÉ=fåëìê~åÅÉX==

• bãÉêÖáåÖ=ëíêçåÖ=eÉ~äíÜ=ÖêçïíÜX==

• j~àçê=ÖêçïíÜ=áå=^ëá~I=~áÇÉÇ=Äó=íÜÉ=Ñ~Åí=íÜ~í=~=ëáÖåáÑáÅ~åí=éçêíáçå=
çÑ= íÜÉ= ìåáîÉêëáíó= Öê~Çì~íÉëLìåÇÉê= Öê~Çì~íÉë= ~êÉ= ëçìêÅÉÇ= Ñêçã=
ÅçìåíêáÉë=áå=^ëá~=EÉëíáã~íÉÇ=íç=ÄÉ=ÅáêÅ~=PMBFX==

• qÜÉ= ÅÜ~åÖáåÖ= ä~åÇëÅ~éÉ= áå= pìéÉê~ååì~íáçå= EäÉëë= ~Åíì~êá~ääó=
áåíÉåëÉF= ~åÇ= íÜÉ= íê~åëáíáçå= çÑ= ëçãÉ= pìéÉê~ååì~íáçå= ãÉãÄÉêë=
áåíç=cáå~åÅá~ä=mä~ååáåÖK==
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qÜÉ= áåíÉåíáçå=çÑ= íÜáë= ëÉÅíáçå= áë= åçí= íç=éêçîáÇÉ=~= ÅçãéêÉÜÉåëáîÉ=
êÉîáÉï= çÑ= É~ÅÜ= éê~ÅíáÅÉLÇçã~áå= ~êÉ~I= Äìí= íç= ÜáÖÜäáÖÜí= ~êÉ~ë= çÑ=
çééçêíìåáíó=Ñçê=ÖêÉ~íÉê=ëÉêîáÅÉ=ÅçåíêáÄìíáçåI=äÉ~ÇÉêëÜáé=~åÇ=ÄçäÇåÉëë=
çÑ= ~Åíáçå= Äó= áåÇáîáÇì~ä=ãÉãÄÉêëI= ~åÇ= íÜÉ= éêçÑÉëëáçå= ÅçääÉÅíáîÉäóK= f=
ëÜ~ää=Éä~Äçê~íÉ=ãçêÉ=ÉñíÉåëáîÉäó=çå=_~åâáåÖ=~åÇ=cáå~åÅÉ=~åÇ=oáëâ=
^å~äóëáë= ~åÇ= j~å~ÖÉãÉåí= ~ë= ~êÉ~ë= ÄÉÅâçåáåÖ= ÖêÉ~íÉê= ~Åíì~êá~ä=
ÅçåíêáÄìíáçåK==

2.2 Life Insurance/Wealth Management  

f=ÄÉäáÉîÉ=íÜáë=áåÇìëíêó=ëÉÅíçê=áë=ÉåàçóáåÖ=~å=~Åíì~êá~ä=êÉå~áëë~åÅÉI=
ïáíÜ=âÉó=~êÉ~ë=Ñçê=ÑìêíÜÉê=ëÉêîáÅÉLäÉ~ÇÉêëÜáé=ÅçåíêáÄìíáçå=áåÅäìÇáåÖW==

• oáëâ=j~å~ÖÉãÉåí= Ó= ÉÑÑÉÅíáîÉ= êáëâ=ã~å~ÖÉãÉåí= ÄÉåÉÑáíë= Ñêçã=~=
ÇÉÉé= ìåÇÉêëí~åÇáåÖ= çÑ= íÜÉ= Ñáå~åÅá~ä= Çóå~ãáÅë= çÑ= íÜÉ= ÄìëáåÉëëK=
táíÜ= ~Åíì~êáÉë= ÇÉÉé= ìåÇÉêëí~åÇáåÖ= çÑ= íÜáë= ÄìëáåÉëë= áåÅäìÇáåÖ=
êÉëÉêîáåÖI= éêáÅáåÖI= Å~éáí~ä= ã~å~ÖÉãÉåíI= ^ij= áëëìÉëI= c`o=
áåëáÖÜíëI= ÉíÅKI= ~Åíì~êáÉë= ~êÉ= ïÉää= éä~ÅÉÇ= íç= ã~âÉ= ~= ã~àçê=
ÅçåíêáÄìíáçåK=_~ëÉÇ=çå=ã~íÉêá~äáíó=çÑ= êáëâI= ~Åíì~êáÉë= ~êÉ=å~íìê~ä=
ÅçåíÉåÇÉêë= Ñçê= `ÜáÉÑ= oáëâ= lÑÑáÅÉê= E`olF= êçäÉëK= bèì~ääóI=
~Åíì~êáÉë= ëÜçìäÇ= êÉîáÉï= íÜÉ= çéÉê~íáçå~ä= êáëâ= ã~å~ÖÉãÉåí=
éêçÅÉëëÉë= çÑ= Ä~åâëI= ïÜáÅÜ= ~êÉ= ~êÖì~Ääó= ãçêÉ= ~Çî~åÅÉÇ= áå= íÜáë=
ëé~ÅÉ= íÜ~å= äáÑÉLïÉ~äíÜ= ã~å~ÖÉãÉåí= Åçãé~åáÉëI= íç= ÇÉíÉêãáåÉ=
íÜÉáê=~ééäáÅ~Äáäáíó=áå=íÜáë=áåÇìëíêó=ëÉÅíçêK==

• `~éáí~ä= ã~å~ÖÉãÉåí= Ó= Ü~åÇ= áå= Ü~åÇ= ïáíÜ= oáëâ= j~å~ÖÉãÉåíI=
~Åíì~êáÉë= Ü~îÉ= ~= ëíêçåÖLäÉ~Ç= êçäÉ= íç= éä~óI= ÑìêíÜÉê= êÉáåÑçêÅÉÇ= Äó=
êÉÅÉåí=q~êÖÉí=pìêéäìë=ÇÉîÉäçéãÉåíë=EáåÅäìÇáåÖ=^mo^Ûë=ÑçÅìë=çå=
íÜáë= áëëìÉFK=táíÜ= êçìÖÜäó= QMB=çÑ= íÜÉ=iáÑÉ=tÉ~äíÜ=j~å~ÖÉãÉåí=
ëÉÅíçê= çïåÉÇ= Äó= Ä~åâëI= ÅçåÖäçãÉê~íÉ= Å~éáí~ä= áëëìÉë= ~êÉ= ~= âÉó=
ÅçåëáÇÉê~íáçå=~åÇ=áåîáíÉ=ÑìêíÜÉê=íÜçìÖÜí=äÉ~ÇÉêëÜáéK==

• fcop= fãéäÉãÉåí~íáçå= ~åÇ= ÚêÉ~äáëíáÅ= Ä~ä~åÅÉ= ëÜÉÉíëÛ= Ó= ~êÖì~Ääó=
íÜáë=áãéäÉãÉåí~íáçå=ïáää=~äëç=ÖÉåÉê~íÉ=ÖêÉ~íÉê=êÉéçêíÉÇ=É~êåáåÖë=
îçä~íáäáíóI= ïáíÜ= Ñäçï= çå= ÅçåëÉèìÉåÅÉë= Ñçê= oáëâL`~éáí~ä=
j~å~ÖÉãÉåí=

• fååçî~íáçå=Ó=ÉëéÉÅá~ääóW==
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J áå= íÜÉ= iáÑÉ= oáëâ= ~êÉå~= Ó= áåÅäìÇáåÖ= íÜÉ= ÇÉîÉäçéãÉåí= çÑ= äáÑÉ=
éä~íÑçêãë= ~âáå= íç= ïê~é= ëÉêîáÅÉë= ïáíÜ= ëÉ~ãäÉëë= ÉåÇ= íç= ÉåÇ=
ÑìåÅíáçå~äáíóK==

J íÜÉ=êÉëìäí~åí=ÚçéÉåáåÖ=ìéÛ=çÑ=åÉï=ÇáëíêáÄìíáçå=ÅÜ~ååÉäë=Efc^ëI=
ãçêíÖ~ÖÉ= ÄêçâÉêëI= ~ÅÅçìåí~åíëF= íç= ÜÉäé= êÉÇêÉëë= ëìÄëí~åíá~ä=
äÉîÉäë=çÑ=ìåÇÉê=áåëìê~åÅÉK=

J ÜÉäéáåÖ= ã~âÉ= Ä~åâ= Ä~ëÉÇ= ÇáëíêáÄìíáçå= ãçêÉ= ëìÅÅÉëëÑìä= Äó=
ëíêìÅíìêáåÖ= êÉï~êÇLã~êÖáå= ëÜ~êáåÖ= íç= ÉåÅçìê~ÖÉ= ÇÉëáêÉÇ=
~ÇîáëÉê=~åÇ=ã~å~ÖÉãÉåí=ÄÉÜ~îáçìêK=

J ÇÉëáÖåáåÖ= ëçäìíáçåë= íç= ~ÇÇêÉëë= íÜÉ= êÉëáÇì~ä= ÚäçåÖÉîáíóÛ= áëëìÉë=
Ñçê= oÉíáêÉãÉåí= fåÅçãÉ= ëíêÉ~ãë= ïÜáÅÜ= ~êÉ= åçí= ~ÇÉèì~íÉäó=
~ÇÇêÉëëÉÇ=Äó=dêçïíÜ=mÉåëáçåë=Eçê=qÉêã=^ääçÅ~íÉÇ=mÉåëáçåë=
~ë=íÜÉó=~êÉ=åçï=âåçïåFK=

få=ãçëí=çÑ= íÜÉëÉ=~êÉ~ëI=~Åíì~êáÉë= êÉèìáêÉI=çê=ïáää= êÉèìáêÉI= ëíêçåÖ=
Åçää~Äçê~íáîÉ= ëâáääë= íç= ÅçåíêáÄìíÉ= ÉÑÑÉÅíáîÉäó= íç= ãìäíáJÇáëÅáéäáå~êó=
íÉ~ãëK= fí= áë= ~äëç= ÉîáÇÉåí= Ñêçã= ãÉãÄÉê= ÑÉÉÇÄ~ÅâI= áåÅäìÇáåÖ= ~í= íÜÉ=
mêÉëáÇÉåíëÛ= äìåÅÜÉëI= êÉëÉ~êÅÜ= ÑçÅìë= ÖêçìéëI= íÜ~í= êÉÖìä~ê=hÉó= fëëìÉë=
mêÉëÉåí~íáçåë= EhfmëF= ~åÇ= ÇáëÅìëëáçåëI= Ñ~Åáäáí~íÉÇ= Äó= íÜÉ= fåëíáíìíÉI=
ïçìäÇ=ÄÉ=ÄÉåÉÑáÅá~ä=Ñçê=iáÑÉLtÉ~äíÜ=j~å~ÖÉãÉåí=ãÉãÄÉêëK=

2.3 General Insurance and Health Insurance 

ÚtÉää=ÄÉÖìå=áë=àìëí=Ü~äÑ=ÇçåÉÛ= J=^êáëíçíäÉ=

dÉåÉê~ä= áåëìê~åÅÉ= Ü~ë= ÖÉåÉê~ääó= ÄÉÉå= ~= ÖêÉ~í= ëìÅÅÉëë= ëíçêó= Ñçê=
íÜÉ=éêçÑÉëëáçå=Ó=Äìí=ïáíÜ=íÜÉ=çééçêíìåáíó=íç=ÇÉîÉäçé=ëáÖåáÑáÅ~åíäó=íÜÉ=
ÅçåíêáÄìíáçå=çÑ=çìê=éêçÑÉëëáçå=íç=íÜÉ=áåÇìëíêóK=

cçÅìë= Öêçìé= ÑÉÉÇÄ~Åâ= áåÇáÅ~íÉë= ~= ÇÉëáêÉ= Ñçê=ãçêÉ= ~ÅíáîÉ= Úî~äìÉ=
~ÇÇáåÖÛ= ÅçåíêáÄìíáçåë= Äó= ~Åíì~êáÉë= EÉÖK= ÖêÉ~íÉê= áåîçäîÉãÉåí= áå=
ìåÇÉêïêáíáåÖF=ê~íÜÉê=íÜ~å=ÄÉáåÖ=çîÉêäó=Åçãéäá~åÅÉ=çêáÉåí~íÉÇK=pçãÉ=
ÅçåÅÉêå= ï~ë= ÉñéêÉëëÉÇ= íÜ~í= íÜÉ= ^ééêçîÉÇ= ^Åíì~êó= êçäÉ= ï~ë=
ÄÉÅçãáåÖ=íçç=Åçãéäá~åÅÉ=çêáÉåí~íÉÇK=

qÜÉ= áãéäÉãÉåí~íáçå= çÑ= cáå~åÅá~ä= `çåÇáíáçå=oÉéçêíë= Ec`oëF= áå=
dÉåÉê~ä= fåëìê~åÅÉ= ëÜçìäÇ= ëìÄëí~åíá~ääó= êÉëéçåÇ= íç= íÜáë= ÅçåÅÉêåK=
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låÅÉ= _ç~êÇë= ~åÇ= pÉåáçê= j~å~ÖÉãÉåí= çÑ= dÉåÉê~ä= fåëìê~åÅÉ=
Åçãé~åáÉë= Ñìääó= ~ééêÉÅá~íÉ= íÜÉ= ëìÄëí~åíá~ä= Úî~äìÉJ~ÇÇÛ= Ñêçã= c`oëI=
íÜÉ=~Åíì~êá~ä=ÅçåíêáÄìíáçå=ïáää=ÄÉ=ÉîÉå=ãçêÉ=ÜáÖÜäó=î~äìÉÇK=

qÜÉëÉ=ÇÉîÉäçéãÉåíë= íÜÉå=ã~âÉ=~= äÉ~ÇáåÖ=~Åíì~êá~ä=ÅçåíêáÄìíáçå=
íç= oáëâ= j~å~ÖÉãÉåí= ~åÇ= `~éáí~ä= j~å~ÖÉãÉåí= ~= äçÖáÅ~ä= ëÉèìáíÉêK=
qÜÉ=Éîçäìíáçå=çÑ=`ÜáÉÑ=oáëâ=lÑÑáÅÉê=êçäÉëI=~=ä~=qçåó=`çäÉã~åÛë=êçäÉ=
~í=f^dI=áë=~=å~íìê~ä=ÇÉîÉäçéãÉåí=Ñçê=íÜÉ=dÉåÉê~ä=fåëìê~åÅÉ=áåÇìëíêóK=
fÑ= çåÉ= ÅçåëáÇÉêë= íÜÉ= ã~íÉêá~äáíó= çÑ= ÇáÑÑÉêÉåí= êáëâë= áå= dÉåÉê~ä=
fåëìê~åÅÉI= íÜÉ= ãçëí= ëáÖåáÑáÅ~åí= ~êÉ= íÜçëÉ= ïÜáÅÜ= ïçìäÇ= ÄÉåÉÑáí=
áããÉåëÉäó= Ñêçã=~Åíì~êá~ä= ÉñéÉêíáëÉ= ~åÇ=~ëëÉëëãÉåíK=^Ö~áå= f=ïçìäÇ=
ìêÖÉ= ÚÄçäÇåÉëë= Ü~ë= ÖÉåáìëÛ= ~åÇ= íÜ~íI= Ñçê= íÜÉ= ÄÉåÉÑáí= çÑ= çìê=
ÉãéäçóÉêëLÅäáÉåíëI= ïÉ= ~êÉ= åçí= íáãáÇ= áå= ~ÇîçÅ~íáåÖ= íÜÉ= ÅçåíêáÄìíáçå=
ïÉ=Å~å=ã~âÉ=áå=ëìÅÜ=êçäÉëK=

páãáä~ê= ÅçããÉåíë= ~ééäó= Ñçê= eÉ~äíÜ= fåëìê~åÅÉK= lÑ= ÅçìêëÉI= ïáíÜ=
íÜÉ=eÉ~äíÜ=ëÉÅíçê=ÅìêêÉåíäó=êÉéêÉëÉåíáåÖ=VB=çÑ=damI=~åÇ=ÑçêÉÅ~ëí=íç=
Öêçï=íç=NPJNRB=çÑ=dam=çîÉê=íÜÉ=åÉñí=ORJPM=óÉ~êë=Eáå=íÜÉ=~ÄëÉåÅÉ=çÑ=
ëáÖåáÑáÅ~åí= áåíÉêîÉåíáçåI= ÉáíÜÉê= íÜêçìÖÜ= ã~íÉêá~ä= éçäáÅó= ÅÜ~åÖÉ= çê=
íÉÅÜåçäçÖó= ÇÉîÉäçéãÉåíëFI= íÜÉêÉ= áë= ~= åÉÉÇ= Ñçê= ~= ãìÅÜ= Äêç~ÇÉê=
eÉ~äíÜ=ÅçåíêáÄìíáçå=Äó=~Åíì~êáÉëK=qÜÉëÉ=áëëìÉë=~êÉ=ïÉää=ÇçÅìãÉåíÉÇ=
áå=dê~Ü~ã=oçÖÉêëÛ=OMMP=mêÉëáÇÉåíá~ä=^ÇÇêÉëë=~åÇ= íÜÉêÉÑçêÉ=f= ëÜ~ää=
åçí= ëÉÉâ= íç= êÉéÉ~í= íÜÉã=ÜÉêÉ=Äìí= ê~íÜÉê= êÉÑÉê= áåíÉêÉëíÉÇ= êÉ~ÇÉêë= íç=
dê~Ü~ãÛë=~ÇÇêÉëëK=

2.4 Superannuation, Employee Benefits and Financial 
Planning  

få=ëçãÉ=êÉëéÉÅíë=íÜáë=áë=çìê=ãçëí=ÅÜ~ääÉåÖáåÖ=éê~ÅíáÅÉ=~êÉ~I=ïáíÜ=
íÜÉ= ïÉää= ÇçÅìãÉåíÉÇ= ÇÉÅäáåÉ= çÑ= aÉÑáåÉÇ= _ÉåÉÑáí= ~åÇ= ëí~åÇ~äçåÉ=
`çêéçê~íÉ= ÑìåÇëK= qÜÉ= ~ÇÇáíáçå~ä= éêÉëëìêÉë= Ñêçã= ^^p_= êÉéçêíáåÖ=
E~åÇ=~ÇÇáíáçå~ä=Åçêéçê~íÉ=É~êåáåÖë=îçä~íáäáíó=êÉëìäíáåÖ=Ñêçã=f^p=NVF=
~åÇ=`ÜçáÅÉ=çÑ=cìåÇ=~ë=Ñêçã=gìäóI=OMMR=êÉáåÑçêÅÉ=íÜÉëÉ=ÅÜ~ääÉåÖÉëK=

^åÇ= óÉíI= ~ë= ÅçîÉêÉÇ= ïÉää= Äó= dê~Ü~ã= oçÖÉêë= áå= Üáë= OMMP=
mêÉëáÇÉåíá~ä= ^ÇÇêÉëë= ÅçããÉåíë= çå= aÉÑáåÉÇ= _ÉåÉÑáí= pÅÜÉãÉë= ~åÇ=
^ÅÅìãìä~íáçå=mä~åëI= íÜÉêÉ=~êÉ= áãéçêí~åí= áëëìÉë= íç=ÄÉ=~ÇÇêÉëëÉÇ=Äó=
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~Åíì~êáÉë= áåÅäìÇáåÖ= ~ëëÉí= ëíê~íÉÖáÉë= ~åÇ= êáëâ=ã~å~ÖÉãÉåí= éêçÅÉëëÉë=
Ñçê=Ú^ÅÅìãìä~íáçåÛ=ëÅÜÉãÉëK=

tÜáäëí= ~ÅâåçïäÉÇÖáåÖ= íÜ~í= ~= ÅçåíáåìÉÇI= ëã~ääÉê= åìãÄÉê= çÑ=a_=
ëÅÜÉãÉë=ïáää=ÅçåíáåìÉ=íç=êÉèìáêÉ=Úíê~Çáíáçå~äÛ=~Åíì~êá~ä=ëÉêîáÅÉëI=íÜÉêÉ=
~ééÉ~êë= íç= ÄÉ= ~= åÉÉÇ= íç= êÉÇÉÑáåÉ= çê= êÉéçëáíáçå= íÜÉ= ~Åíì~êá~ä= êçäÉ=
áåÅäìÇáåÖ=íÜÉ=ÑçääçïáåÖW=

• êÉÅçÖåáíáçå= íÜ~í= íÜÉ= ÚëìêîáîçêÛ= ëìéÉê~ååì~íáçå= ÑìåÇë= ïáää= ÄÉ= ~ë=
ãìÅÜ=ÄìëáåÉëëÉë=~ë=íÜÉó=~êÉ=ÑìåÇëI=~åÇ=íç=êÉÇÉÑáåÉ=íÜÉ=~Åíì~êá~ä=
êçäÉ=Ñêçã=~Åíì~êá~ä=ÑìåÇ=Åçåëìäí~åí=íç=ÄìëáåÉëë=Åçåëìäí~åíX=

• íç= ïçêâ= ìéëíêÉ~ã= Ñêçã= ëìéÉê~ååì~íáçå= ÅçåëìäíáåÖ= íç= Äêç~ÇÉê=
eoLÄÉåÉÑáíë= ÅçåëìäíáåÖ= EíÜÉ= çêáÖáå~ä= ëí~êíáåÖ= éçáåí= Ñçê=
ëìéÉê~ååì~íáçå= ÑìåÇë= ~ë= ÄÉáåÖ= ~å= ÚbãéäçóÉê= çÑ= `ÜçáÅÉÛ=
ÇáÑÑÉêÉåíá~íçêFX=

• íç=ÑçÅìë=ãçêÉ=çå=íÜÉ=~ëëÉí=ëáÇÉ=íÜ~å=íÜÉ=äá~Äáäáíó=ëáÇÉ=Ó=áåÅäìÇáåÖ=
íÜÉ=áãéçêí~åÅÉ=~åÇ=ÉãéÜ~ëáë=çå=^ij=áëëìÉëX=

• êáëâ= ã~å~ÖÉãÉåí= Ó= Äìí= ãçîáåÖ= ÄÉóçåÇ= íÜÉ= pìéÉê= p~ÑÉíó=
äÉÖáëä~íáçå=êáëâ=ã~å~ÖÉãÉåí=~ééêç~ÅÜ=EîÉêó=ÚíÉãéä~íÉÛ=ÇêáîÉåF=íç=
ãçêÉ=éêçÑçìåÇ=êáëâ=ã~å~ÖÉãÉåí=ëÉêîáÅÉëX=

• Ñ~Åáäáí~íáçå= çÑ= íÜÉ= ÇÉëáêÉÇ= ëÜáÑí= Äó= ëçãÉ= pìéÉê~ååì~íáçå=
éê~ÅíáíáçåÉêë= áåíç= cáå~åÅá~ä= mä~ååáåÖI= áåÅäìÇáåÖ= ÉñéäçêáåÖ=
~ééêçéêá~íÉ= ~ÅÅêÉÇáí~íáçåI= ÉÇìÅ~íáçåI= ~åÇ= ëíê~íÉÖáÅ= é~êíåÉêáåÖ=
çéíáçåë=íç=~ëëáëí=íÜáë=éêçÅÉëëK=

2.5 Investments 

fåîÉëíãÉåí= áë=~=ã~àçê=~êÉ~=çÑ=~Åíì~êá~ä=ÉåÇÉ~îçìêI=~åÇ=~=ëíêçåÖ=
Çê~ïÅ~êÇ= Ñçê= ã~åó= êÉÅÉåí= ~Åíì~êá~ä= Öê~Çì~íÉëK= j~åó= ~êÉ=
ëìÄëÉèìÉåíäó=ÉåÅçìê~ÖÉÇI=çê=ÉîÉå=êÉèìáêÉÇI= íç=éìêëìÉ=íÜÉ=`ÉêíáÑáÉÇ=
cáå~åÅá~ä= ^å~äóëí= E`c^F= ëíìÇáÉë= ~åÇ= ÇÉëáÖå~íáçåI= ïáíÜ= íÜÉ=
ÅçåëÉèìÉåí= áãé~Åí= íÜ~í= ã~åó= Çç= åçí= ÅçãéäÉíÉ= íÜÉáê= ÑÉääçïëÜáé=
èì~äáÑáÅ~íáçåK=

^Åíì~êáÉë= Ü~îÉ= ÄÉÉå= áåîçäîÉÇ= áå= fåîÉëíãÉåíë= Ñçê= ~= îÉêó= äçåÖ=
íáãÉK= _ìí= ~ë= ã~åó= áåîÉëíãÉåí= ~Åíì~êáÉë= ïáää= íÉää= óçìI= íÜÉáê=



2005 Presidential Address – Leadership: The Courage to Commit 

 

24 
 

©
 In

st
itu

te
 o

f 
A

ct
ua

rie
s 

of
 A

us
tr

al
ia

 2
0
0
4
 

ÅçåíêáÄìíáçå=áë=î~äìÉÇ=Äìí=åçí=êÉÖ~êÇÉÇ=~ë=é~êíáÅìä~êäó=~Åíì~êá~äK=qÜÉ=
`ÉêíáÑáÉÇ= cáå~åÅá~ä= ^å~äóëí= E`c^F= ÇÉëáÖå~íáçå= Ü~ë= Éëí~ÄäáëÜÉÇ= ~=
ëíêçåÖ=éçëáíáçåK=fÑ=ïÉ=~êÉ=íç=ëÉêîÉ=åÉÉÇë=ãçêÉ=ÉÑÑÉÅíáîÉäó=áå=íÜáë=~êÉ~I=
íÜÉå= ïÉ= ÅäÉ~êäó= åÉÉÇ= íç= ÄÉÅçãÉ= ãçêÉ= êÉäÉî~åíI= áåÅäìÇáåÖ= íÜÉ=
ÇÉîÉäçéãÉåí= çÑ= î~äìÉÇ= íÜçìÖÜí= äÉ~ÇÉêëÜáéI= ~åÇ= ëíêçåÖÉê= ÚÄê~åÇ=
éçëáíáçåáåÖÛ= áå= íÜáë= ëÉÅíçêK= få= êÉîáÉïáåÖ= íÜçìÖÜí= äÉ~ÇÉêëÜáé= Ñçê= íÜÉ=
_~åâáåÖ= cáå~åÅÉ= ~åÇ= fåîÉëíãÉåí= E_cCfF= ëÉÅíçêë= Ó= ~åÇ= ÉëéÉÅá~ääó=
mêáåÅáéäÉë=çÑ=`çêéçê~íÉ=cáå~åÅÉ=E_êÉ~äÉó=~åÇ=jóÉêëF=f=ï~ë=ëíêìÅâ=Äó=
íÜÉ= å~ãÉë= ~åÇ= ëçìêÅÉë= çÑ= íÜçìÖÜí= äÉ~ÇÉêëÜáé=ã~íÉêá~äK= hÉó= å~ãÉë=
~êÉW==

• tKgK=pÜ~êéÉ=

• bK=pÜ~éáêç=

• jK=jáääÉê=~åÇ=cK=jçÇáÖäá~åá=

• pK=`K=jóÉêë=

• bK=gK=g~ãÉë=

• hK=oK=cêÉåÅÜ=

• cK=jK=oÉÇáåÖíçåK=

tÜÉêÉ=~êÉ= íÜÉ=~Åíì~êáÉë\=f=ã~ó=åçí=Ü~îÉ= äççâÉÇ=ëìÑÑáÅáÉåíäóI=çê=
ã~ó=ÄÉ=áÖåçê~åí=çÑ=âÉó=~Åíì~êá~ä=ÅçåíêáÄìíçêëI=Äìí=íÜÉ=çåäó=~Åíì~êá~ä=
ëçìêÅÉ=f=êÉÅçÖåáëÉÇ=ï~ë=oÉÇáåÖíçå=ENVRO>FK=

hÉó=íÜçìÖÜí=äÉ~ÇÉêëÜáé=ëçìêÅÉë=ïÉêÉW=

• gçìêå~ä=Ñçê=cáå~åÅÉX=

• gçìêå~ä=çÑ=_ìëáåÉëëX==

• cáå~åÅá~ä=^å~äóëíë=gçìêå~äX=~åÇ=

• gçìêå~ä=çÑ=cáå~åÅÉ=~åÇ=nì~åíáí~íáîÉ=^å~äóëáëK=

cçê= çìê= ãÉãÄÉêë= áå= cáå~åÅÉ= ~åÇ= fåîÉëíãÉåíëI= íÜÉáê= ãçëí=
ÑêÉèìÉåí= íÜçìÖÜí= äÉ~ÇÉêëÜáé= êÉÑÉêÉåÅÉ= éçáåí= ~ééÉ~êë= íç= ÄÉ= íÜÉ=
cáå~åÅá~ä=^å~äóëíë=gçìêå~äK=f=~ëéáêÉ=íç=íÜÉ=Ç~ó=ïÜÉå=íÜÉ=^ìëíê~äá~å=
^Åíì~êá~ä=gçìêå~ä=E^^gF=áë=êÉÑÉêÉåÅÉÇ=Éèì~ääóK==
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qÜÉêÉÑçêÉI= íÜÉ=ÅÜ~ääÉåÖÉë= áå= íÜÉ=fåîÉëíãÉåíë=~êÉå~=~êÉ=~ë=ãìÅÜ=
ÅÜ~ääÉåÖÉë=Ñçê=íÜÉ=fåëíáíìíÉ=~åÇ=íÜÉ=éêçÑÉëëáçå=áå=íÉêãë=çÑ=êÉäÉî~åÅóI=
ãÉãÄÉê= ëÉêîáÅÉë= ~åÇ= íÜçìÖÜí= äÉ~ÇÉêëÜáé= ~ë= áí= áë= Ñçê= áåÇáîáÇì~ä=
ãÉãÄÉêëK=

fåëíáíìíÉ=éêáçêáíáÉë=áåÅäìÇÉW=

• qÜçìÖÜí= äÉ~ÇÉêëÜáé= Ó= ÉÖK= íÜ~í= ãÉãÄÉêë= êÉÑÉêÉåÅÉ= íÜÉ= ^^g= ~ë=
ãìÅÜ= ~ë= íÜÉ= cáå~åÅá~ä= ^å~äóëí= gçìêå~äI= ~åÇ= íÜ~í= êÉÖìä~ê= hÉó=
fëëìÉë= mêÉëÉåí~íáçå= EhfmF= ëÉëëáçåë= ~êÉ= ÜáÖÜäó= êÉäÉî~åí= Ñçê=
ãÉãÄÉêëK= cçê= éê~ÅíáíáçåÉêë= áå= íÜáë= ÑáÉäÇI= ÅçåëáÇÉê= íÜáë= ~å=
áåîáí~íáçå=íç=ÅçåíêáÄìíÉ>=

• _ìáäÇáåÖ= éêçÑáäÉ= Ó= ~Ö~áå= éêáã~êáäó= íÜêçìÖÜ= íÜçìÖÜí= äÉ~ÇÉêëÜáéI=
çêÖ~åáëáåÖ=áåÇìëíêó=ÇÉÄ~íÉëI=~åÇ=ëíê~íÉÖáÅ=é~êíåÉêáåÖK=

• ^ÇÇêÉëëáåÖ= éçëáíáçåáåÖ= êÉä~íáîÉ= íç= `c^= Ó= éÉêÜ~éë= íÜêçìÖÜ=
é~êíåÉêáåÖ= EÉÖK= é~êíá~ä= ÅçJêÉÅçÖåáíáçå= çÑ= ÉÇìÅ~íáçå= éêçÖê~ãëFI=
éÉêÜ~éë= íÜêçìÖÜ= éçëáíáçåáåÖ= `c^H= ^Åíì~êó= ~ë= ÇáëíáåÅíáîÉ= ~åÇ=
ÄÉííÉêI=~åÇ=~ÅÜáÉîáåÖ=êÉÅçÖåáíáçå=~åÇ=ÇÉã~åÇ=Äó=ÉãéäçóÉêëK=

^é~êí= Ñêçã= íÜÉëÉ= áëëìÉëI= íÜÉêÉ= ~êÉ= ÅäÉ~ê= ~êÉ~ë= çÑ= î~äìÉJ~ÇÇáåÖ=
ÅçåíêáÄìíáçå= ïÜÉêÉ= ~Åíì~êáÉë= Å~å= éêçîáÇÉ= ÉáíÜÉê= ~= ìåáèìÉ= çê=
ÚÅçãéÉíáíáîÉ=~Çî~åí~ÖÉÛ=ÅçåíêáÄìíáçåK=qÜÉëÉ=áåÅäìÇÉW=

• ^ëëÉí= iá~Äáäáíó= j~å~ÖÉãÉåí= E^ijF= Ó= ÉëéÉÅá~ääó= Ñçê= äáÑÉ=
Åçãé~åáÉëI=df=~åÇ=ëìéÉê~ååì~íáçå=ÑìåÇëX=

• fåîÉëíãÉåíë=Ñçê=äçåÖÉîáíóX=

• kçå= íê~Çáíáçå~ä= áåîÉëíãÉåíë= Ó= íÜÉ= `c^= ÇÉëáÖå~íáçå= áë= ëíêçåÖäó=
çêáÉåí~íÉÇ=íç= íê~Çáíáçå~ä=~ëëÉí=Åä~ëëÉëK=^ë=g~ãÉë=mìêîáë=åçíÉÇ= áå=
êÉëÉ~êÅÜ= Öêçìé= ÇáëÅìëëáçåëI= áå= ~= äçï= óáÉäÇ= ÉåîáêçåãÉåí= ã~åó=
áåîÉëíçêë= E~åÇ= ÜÉåÅÉ= áåîÉëíãÉåí= ã~å~ÖÉêëF= ~êÉ= äççâáåÖ= íç=
~äíÉêå~íÉ= ~ëëÉí= Åä~ëëÉëI= áåÅäìÇáåÖ= íÜÉ= é~Åâ~ÖáåÖ= çÑ= êÉä~íáîÉäó=
áääáèìáÇ= ~ëëÉíëI= ~åÇ= ~ÄëçäìíÉ= ~åÇ= ÜÉÇÖÉ= ÑìåÇëK= qÜÉ= êáëâLêÉíìêå=
ÅÜ~ê~ÅíÉêáëíáÅë= çÑ= íÜÉëÉ= ~äíÉêå~íÉ= ~ëëÉí= Åä~ëëÉë= ~êÉ= åçí= ïÉää=
ÇçÅìãÉåíÉÇI=~åÇ=áå=ëçãÉ=Å~ëÉë=íÜÉêÉ=áë=~=é~ìÅáíó=çÑ=Ç~í~=íç=ã~âÉ=
ëìÅÜ=~ëëÉëëãÉåíëK=qÜáë=áë=~=ÑÉêíáäÉ=~êÉ~=Ñçê=~Åíì~êá~ä=ÅçåíêáÄìíáçå=
~åÇ=äÉ~ÇÉêëÜáéK=
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2.6 Banking and Finance 

2.6.1 Background 

qÜÉ= _~åâáåÖ= ~åÇ= cáå~åÅÉ= pÉÅíçê= áë= ~= ã~àçê= ÖêçïíÜ= ~êÉ~= Ñçê=
~Åíì~êá~ä= áåîçäîÉãÉåíI= ~ë= áí= ëÜçìäÇ= ÄÉK= qÜÉ= éêçÑÉëëáçå= Ü~ë= ÄÉÉå=
ãáë~äáÖåÉÇ=ïáíÜ= íÜÉ= Ñáå~åÅá~ä= ëÉêîáÅÉë=ã~êâÉí= Ñçê= ~= äçåÖ= íáãÉI=ïáíÜ=
ÇÉÉé= ~åÇ= áåÑäìÉåíá~ä= áåîçäîÉãÉåí= ~åÇ= äÉ~ÇÉêëÜáé= áå= íÜÉ=
iáÑÉLpìéÉêLdf= ëÉÅíçêë= ~åÇ= EÅçãé~ê~íáîÉäóF= äçï= áåîçäîÉãÉåí= áå= íÜÉ=
_~åâáåÖ=~åÇ=cáå~åÅÉ=pÉÅíçêK=tÜÉå=çåÉ=ÅçåëáÇÉêë=íÜÉ=ã~âÉìé=çÑ=íÜÉ=
Ñáå~åÅá~ä= ëÉêîáÅÉë= ã~êâÉíI= ïÜÉíÜÉê= Äó= ã~êâÉí=
Å~éáí~äáë~íáçåLî~äì~íáçåI= êÉîÉåìÉë= çê= éêçÑáíëI= ~åÇ= íÜÉ= Ççãáå~åÅÉ= çÑ=
_~åâáåÖ=~åÇ=cáå~åÅÉI=íÜáë=ãáë~äáÖåãÉåí=áë=ÉîÉå=ãçêÉ=~éé~êÉåíK=

qÜÉêÉ=Ü~îÉ=ÄÉÉå=ã~àçê=ÇÉîÉäçéãÉåíë=áå=íÜÉ=Ä~åâáåÖ=ëÉÅíçê=çîÉê=
íÜÉ= ä~ëí=P= íç=Q=ÇÉÅ~ÇÉë=ïáíÜ=ïÜáÅÜ= íÜÉ=éêçÑÉëëáçå=ÖäçÄ~ääó=Ü~ë=ÄÉÉå=
áåëìÑÑáÅáÉåíäó= ÅçååÉÅíÉÇK= fåÇÉÉÇ= íÜÉ= éêçÑÉëëáçå= ÅçìäÇ= ÄÉ= ÅÜ~êÖÉÇ=
ïáíÜ=ÄÉáåÖ=å~êêçï=çê=áëçä~íáçåáëíK=qÜÉêÉ=Ü~ë=ÄÉÉå=~=êáÅÜ=ÇÉîÉäçéãÉåí=
çÑ= íÜçìÖÜí= äÉ~ÇÉêëÜáé= ÅçåíêáÄìíáçå= Ä~ëÉÇ= ëíêçåÖäó= çå= cáå~åÅá~ä=
bÅçåçãáÅëI=ïáíÜ=ãáåáã~ä=~Åíì~êá~ä=íÜçìÖÜí=äÉ~ÇÉêëÜáé=áåéìíK=qÜáë=áë=
êÉ~Çáäó= ~éé~êÉåíI= Ñçê= Éñ~ãéäÉI= Äó= êÉîáÉïáåÖ= çåÉ= çÑ= íÜÉ= ëí~åÇ~êÇ=
íÉñíÄççâë=çÑ= Ñáå~åÅá~ä=ÉÅçåçãáÅëI= ÚmêáåÅáéäÉë=çÑ=`çêéçê~íÉ=cáå~åÅÉÛ=
Äó=_êÉ~äÉó=~åÇ=jóÉêë=EOMMNF=ïÜáÅÜ=f=ÅÜçëÉ=íç=Çç=~í=íÜÉ=ëìÖÖÉëíáçå=çÑ=
gÉêÉãó= dçÑçêÇ= áå= Üáë= mêÉëáÇÉåíá~ä= ^ÇÇêÉëëI= ÚqÜáåâáåÖ= ~åÇ=
_ÉÜ~îáçìêÛK= qÜÉêÉ= ~êÉ= ÉñíÉåëáîÉ= ~ÇÇáíáçå~ä= êÉ~ÇáåÖ= êÉÑÉêÉåÅÉë=
ëìÖÖÉëíÉÇ= áå= íÜáë= íÉñíI= íÜÉ= î~ëí= ã~àçêáíó= çÑ= ïÜáÅÜ= ~êÉ= Ñêçã= åçåJ
~Åíì~êá~ä=ëçìêÅÉëK=^ë=gÉêÉãó=åçíÉÇW=

• Úáí= áë=~=ÅçãÑçêí~ÄäÉ=êÉ~Ç=~åÇ=éêçîáÇÉë=~å=É~ëó=áåíêçÇìÅíáçå=ÄçíÜ=
íç= íÜÉ= ä~åÖì~ÖÉ= ~åÇ= ëÅáÉåÅÉ= çÑ= ãçÇÉêå= Åçêéçê~íÉ= Ñáå~åÅÉ= ~åÇ=
Ñáå~åÅá~ä=ÉÅçåçãáÅëÛX=~åÇ=

• ÚãìÅÜ= çÑ= áí= áë= îÉêó= Ñ~ãáäá~ê= íç= ~Åíì~êáÉëÁ= Äìí= ÉñéêÉëëÉÇ=
ÇáÑÑÉêÉåíäóÛK=

fí=áë=áãéçêí~åí=íÜ~í=ïÉ=~êÉ=ÄçíÜ=Ñ~ãáäá~ê=ïáíÜ=íÜÉëÉ=ÅçåÅÉéíëI=~åÇ=
íÜÉ= ëçãÉïÜ~í= ÇáÑÑÉêÉåí= ä~åÖì~ÖÉ= ìëÉÇI= íç= ã~âÉ= ~= ëáÖåáÑáÅ~åí=
ÅçåíêáÄìíáçå=áå=_~åâáåÖ=~åÇ=cáå~åÅÉK=



2005 Presidential Address – Leadership: The Courage to Commit 

 

  27 
 

©
 In

st
itu

te
 o

f 
A

ct
ua

rie
s 

of
 A

us
tr

al
ia

 2
0
0
4
 

lå=~=éçëáíáîÉ=åçíÉI=~åÇ=íÜÉêÉ=áë=ÉîÉêó=êÉ~ëçå=íç=ÄÉ=éçëáíáîÉ=~Äçìí=
íÜÉ=ëÉêîáÅÉ=~åÇ=äÉ~ÇÉêëÜáé=ÅçåíêáÄìíáçå=çééçêíìåáíáÉë=ïÜáÅÜ=~ÄçìåÇ=
áå= _~åâáåÖ= ~åÇ= cáå~åÅÉI= íÜÉêÉ= ~êÉ= íÜÉ= ÑçääçïáåÖ= ÉåÅçìê~ÖáåÖ=
ÇÉîÉäçéãÉåíëW=

• íÜÉ= ä~êÖÉ= åìãÄÉê= çÑ= ~Åíì~êá~ä= Öê~Çì~íÉë= ÉåíÉêáåÖ= íÜÉ= _~åâáåÖ=
~åÇ=cáå~åÅÉ=ÑáÉäÇ=Eã~åó=ïáíÜ=cáå~åÅÉ=ã~àçêëFX=

• íÜÉ=ëìÅÅÉëë=çÑ=~å=áåÅêÉ~ëáåÖ=åìãÄÉê=çÑ=í~äÉåíÉÇ=~Åíì~êáÉë=ïáíÜáå=
íÜÉëÉ= áåëíáíìíáçåëI= ÉëéÉÅá~ääó= áå= ~êÉ~ë= ëìÅÜ= ~ë= qêÉ~ëìêóI= Å~éáí~ä=
~åÇ=êáëâ=ã~å~ÖÉãÉåíI=~åÇ=Å~éáí~ä=ã~êâÉíëX=

• íÜÉ= áåÅêÉ~ëáåÖ= ÑçÅìë= çÑ= ~Åíì~êá~ä= éêçÑÉëëáçå~ä= ëÉêîáÅÉ= Ñáêãë= áå=
ëÉêîáÅáåÖ=åÉÉÇë=çÑ=íÜÉ=_~åâáåÖ=~åÇ=cáå~åÅÉ=ëÉÅíçêX=~åÇ=

• íÜÉ= ~Å~ÇÉãáÅ= äÉ~êåáåÖ= çÑ= Öê~Çì~íÉë= áå= êÉÅÉåí= óÉ~êë= Ü~ë= Ü~Ç= ~=
ãçêÉ=ÉñíÉåëáîÉ=ÖêçìåÇáåÖ=áå=cáå~åÅá~ä=bÅçåçãáÅëK=

qÜÉ=êÉ~ä=ÅÜ~ääÉåÖÉ=áë=Ñçê=~Åíì~êáÉë=íç=ÄÉ=ÅçåíêáÄìíáåÖ=ëìÄëí~åíá~ä=
íÜçìÖÜí= äÉ~ÇÉêëÜáé= áå= íÜáë= ëÉÅíçêI= ~åÇ= Ñçê= íÜáë= íç= ÄÉ= áÇÉåíáÑáÉÇ= ~ë=
~Åíì~êá~ä=ÅçåíêáÄìíáçå=íç=~áÇ=çìê=éçëáíáçåáåÖI=ëç=ïÉ=~êÉ=ãçêÉ=êÉ~Çáäó=
áÇÉåíáÑáÉÇ=~ë=î~äìÉÇ=ëÉêîáÅÉ=éêçîáÇÉêëK=qÜáë=áë=~=éêáã~êó=çééçêíìåáíó=
Ñçê=ÚëÉêî~åí=äÉ~ÇÉêëÜáéÛK=

tÉ= Ü~îÉ= êÉÅÉåíäó= ÅçããáëëáçåÉÇ= ~å= fåëíáíìíÉ= _~åâáåÖI= cáå~åÅÉ=
~åÇ= fåîÉëíãÉåíë= oÉîáÉï= í~ëâÑçêÅÉ= íç= ~ÅÅÉäÉê~íÉ= çìê= éêçÑÉëëáçåÛë=
ëÉêîáÅÉ= ~åÇ= äÉ~ÇÉêëÜáé= ÅçåíêáÄìíáçå= áå= íÜÉëÉ= ëÉÅíçêëK= qÜÉ=qÉêãë= çÑ=
oÉÑÉêÉåÅÉI= ÜáÖÜ= äÉîÉä= áëëìÉëI= çééçêíìåáíó= ~êÉ~ë= ~åÇ= ÜáÖÜ= äÉîÉä=
~ééêç~ÅÜI=~ééÉ~ê=~ë=^ééÉåÇáñ=QK=

2.6.2 Opportunities 

pìÑÑáÅÉ=íç=ë~ó=áå=íÜÉ=ÄçÇó=çÑ=íÜáë=~ÇÇêÉëë=íÜ~í=âÉó=~êÉ~ë=Ñçê=_cCf=
~Åíì~êá~ä=ÅçåíêáÄìíáçå=áåÅäìÇÉW=

• _~åâáåÖ=EdÉåÉê~äF==

J `~éáí~ä=j~å~ÖÉãÉåí=

J cáå~åÅá~ä=~åÇ=oáëâ=j~å~ÖÉãÉåí=

J mêáÅáåÖ=
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• _~åâáåÖ=Efåëíáíìíáçå~äF=

J `~éáí~ä=j~êâÉíëLaÉêáî~íáîÉëLqê~ÇáåÖ==

J píêìÅíìêÉÇ=cáå~åÅÉ=

J jçÇÉä=_ìáäÇëL^ìÇáí==

• `çêéçê~íÉ= ^Çîáëçêó= Ó= áåÅäìÇáåÖ= ÉÅçåçãáÅ= ~åÇ= ã~êâÉí=
î~äì~íáçåëI= ãÉêÖÉêë= ~åÇ= ~Åèìáëáíáçåë= EjC^FI= ~åÇ= áåáíá~ä= éìÄäáÅ=
çÑÑÉêáåÖë=EfmlëF=

• _~åâáåÖ=EoÉí~áäF==

J j~å~ÖÉãÉåí=çÑ=éêçÇìÅí=éçêíÑçäáçë=EÉÖK=ãçêíÖ~ÖÉëF=

J `êÉÇáí=pÅçêáåÖ==

J `ojL`ìëíçãÉê=^å~äóíáÅë==

J a~í~=áåëáÖÜíë=

J _~åÅ~ëëìê~åÅÉ=ÇáëíêáÄìíáçå=áëëìÉë==

• fåîÉëíãÉåíë=

J ^ëëÉí=ÅçåëìäíáåÖ==

J ^ëëÉí=ã~å~ÖÉãÉåí=EïÜçäÉë~äÉF=

J mçêíÑçäáç=`çåëíêìÅíáçå=

J ^ij=

J fääáèìáÇ=~ëëÉíë=Ó=é~Åâ~ÖáåÖ=~åÇ=êáëâLêÉíìêå=ÅÜ~ê~ÅíÉêáëíáÅë==

J mä~íÑçêãë==

J aáëíêáÄìíáçå==

• fåîÉëíãÉåí=^å~äóëíë= Ó= ÉáíÜÉê= Ñçê= ~ëëÉí=ã~å~ÖÉêë= çê= áåîÉëíãÉåí=
Ä~åâëI= ~åÇ= ÅçîÉêáåÖ= î~êáçìë= áåÇìëíêó= ëÉÅíçêë= Äìí= ÉëéÉÅá~ääó=
cáå~åÅá~ä=pÉêîáÅÉë=EÄêç~Çäó=ÇÉÑáåÉÇFK=

qÜÉêÉ= ~êÉ= ~äêÉ~Çó= ~Åíì~êá~ä= éÉçéäÉ=ïçêâáåÖ= áå= íÜÉëÉ= ÑáÉäÇë= ~åÇI=
~äíÜçìÖÜ= íÜÉó= ~êÉ= î~äìÉÇ= Ñçê= íÜÉáê= èì~åíáí~íáîÉ= êáÖçìêI= íÜáë= áë= ÖççÇ=
Äìí= åçí= ëìÑÑáÅáÉåíK= qÜÉ= ÇáÑÑÉêÉåíá~íçêëI= íÜÉ= ~ííêáÄìíÉë= ïÜáÅÜ= ã~âÉ=
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éÉçéäÉ= ëí~åÇ= çìí= Ñêçã= íÜÉ= ÅêçïÇI= ~êÉ= ÅçããÉêÅá~ä= ëâáääëI= ÄìëáåÉëë=
~ÅìãÉå=~åÇ=ÅçããìåáÅ~íáçå=ëâáääëK=

qç= ã~âÉ= íÜÉ= ãçëí= çÑ= íÜÉëÉ= çééçêíìåáíáÉëI= íÜÉ= fåëíáíìíÉ= ~åÇ=
áåÇáîáÇì~ä=ãÉãÄÉêë=Ü~îÉ=~=åìãÄÉê=çÑ=áëëìÉë=íç=~ÇÇêÉëëI=áåÅäìÇáåÖW=

• ^= ëìÄëí~åíá~ä= áåÅêÉ~ëÉ= áå= ÅçåíêáÄìíÉÇ= íÜçìÖÜí= äÉ~ÇÉêëÜáé=
E~åçíÜÉê=áåîáí~íáçå>FX=

• mçëáíáçåáåÖ= çÑ= íÜÉ= éêçÑÉëëáçå= ïáíÜ= ÉãéäçóÉêë= EÉÖK= eo= C=
aáîáëáçå~ä=aáêÉÅíçêë=çÑ=Ä~åâëF= ~åÇ= êÉÅêìáíãÉåí= ~ÖÉåÅáÉë= Ó= ÄçíÜ=
Ñçê=~Åíì~êá~ä=Öê~Çì~íÉë=~åÇ=ÉñéÉêáÉåÅÉÇ=éê~ÅíáíáçåÉêëX=

• fÇÉåíáÑóáåÖ= ~åÇ= éêçãçíáåÖ= Úéê~ÅíáÅÉ= ÅÜ~ãéáçåëÛ= EáÉK= äÉ~ÇÉêëÜáé=
êçäÉëFX=

• ^ÇÇêÉëë=éçëáíáçåáåÖ=êÉä~íáîÉ=íç=`c^ë=E~ë=Ñçê=fåîÉëíãÉåíëFX=~åÇ=

• píê~íÉÖáÅ= é~êíåÉêáåÖ= áåÅäìÇáåÖ= ÅçJëéçåëçêÉÇ= ïçêâëÜçéë= ~åÇ=
ëÉãáå~êëK=

2.6.3 Banking and Risk Management 

f=ïçìäÇ=äáâÉ=íç=Éä~Äçê~íÉ=ëçãÉïÜ~í=çå=~å=~êÉ~=f=ÄÉäáÉîÉ=êáéÉ=Ñçê=
ã~àçê= ~Åíì~êá~ä= ÅçåíêáÄìíáçå= Ó= åçí~Ääó= oáëâ= ^å~äóëáë= ~åÇ=
j~å~ÖÉãÉåíK=låÉ= çÑ= íÜÉ= éçíÉåíá~ä= ~Çî~åí~ÖÉë= áå= åçí= Ü~îáåÖ= ÄÉÉå=
ÇÉÉéäó=ÉåãÉëÜÉÇ=áå=íÜÉ=Ä~åâáåÖ=ëÉÅíçê=ÜáëíçêáÅ~ääó=áë=ÅçãáåÖ=áå=ïáíÜ=
~=ÚÑêÉëÜ=ëÉí=çÑ=ÉóÉëÛK=

qÜÉ= âÉó= Ñê~ãÉïçêâ= ìëÉÇ= Ñçê= Ñáå~åÅá~ä= êáëâ= ~ëëÉëëãÉåí= áå= íÜÉ=
Ä~åâáåÖ= ëÉÅíçê= áë= s~äìÉ= ~í= oáëâ= Es^oFK= f= Ü~îÉ= ~= ÚÜáÖÜ= äÉîÉäÛ=
âåçïäÉÇÖÉ= çå= s^oI= Äìí= ÇçåÛí= ÜçäÇ= çìí= íÜ~í= f= Ü~îÉ= ~= ÇÉÉé=
ìåÇÉêëí~åÇáåÖ=çÑ=~ää=áíë=ïçêâáåÖë=áå=íÜÉ=Ä~åâáåÖ=ëÉÅíçêK=qÜÉêÉÑçêÉI=áå=
ã~âáåÖ=íÜÉ=ÑçääçïáåÖ=ÅçããÉåíë=f=ã~ó=äÉ~îÉ=ãóëÉäÑ=çéÉå=íç=ÅÉåëìêÉI=
Äìí= ÇÉÅáÇÉÇ= íç= Ñçääçï= ãó= çïå= ~ÇîáÅÉ= çå= ÄÉáåÖ= ÄçäÇK= f= ïçìäÇ=
ÖÉåìáåÉäó= ïÉäÅçãÉ= ÑÉÉÇÄ~Åâ= Ñêçã= ãçêÉ= ÇÉÉéäó= ÉñéÉêáÉåÅÉÇ=
éê~ÅíáíáçåÉêë=áå=íÜáë=ÑáÉäÇK=

s^o= ~ééÉ~êë= ~= é~êíáÅìä~êäó= ìëÉÑìä= Ñê~ãÉïçêâI= ~åÇ= ïÜáäëí=
~ÅâåçïäÉÇÖáåÖ=íÜáë=áë=ÅÉêí~áåäó=åçí=íÜÉ=çåäó=íççä=ìëÉÇ=áå=íÜÉ=Ä~åâáåÖ=
ëÉÅíçê= f= ïçåÇÉê= ïÜÉíÜÉê= áí= áë= ëìÑÑáÅáÉåíK= s^o= áë= Ä~ëÉÇ= ìéçå=
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ëí~íáëíáÅ~ä= ~å~äóëÉë= ~åÇ= Ñê~ãÉïçêâë= Ó= ëçãÉ=ÇÉÉéI= ëçãÉ= ëáãéäáÑóáåÖI=
áåÅäìÇáåÖW=

• íÜÉ=~ééäáÅ~Äáäáíó=çÑ=ÅÉêí~áå=ÇáëíêáÄìíáçå=ÅìêîÉë=Ñçê=çìíÅçãÉë=EÉÖK=~=
åçêã~ä=ÇáëíêáÄìíáçåF=Ó=Üçï=ïÉää=Çç=íÜÉëÉ=Å~íÉê=Ñçê=ÚÑ~í=í~áäëÛ\=

• çìíÅçãÉë= EÑçê= k= ÉîÉåíëF= ~ëëìãÉÇ= íç= ÄÉ= áåÇÉéÉåÇÉåí= ÉîÉåíë= Ó=
Üçï=ïÉää=Çç=íÜÉëÉ=Å~íÉê=Ñçê=ëóëíÉãáÅ=êáëâë\=

jçëí= s^o= êÉëÉ~êÅÜ= Ü~ë= ÄÉÉå= ÇçåÉ= Äó= çíÜÉê= íÜ~å= ~Åíì~êá~ä=
éÉçéäÉ= Ó= Ñçê= Éñ~ãéäÉI= Ñáå~åÅá~ä= ÉÅçåçãáëíëI= ëí~íáëíáÅá~åëI= Ñáå~åÅá~ä=
~å~äóëíë=ïÜç=~êÉ=ÜáÖÜäó=éêçÑáÅáÉåí=áå=íÜÉáê=ÑáÉäÇK=fí=áë=~å=~êÉ~=ïÜÉêÉ=~=
ÇÉÉé=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=ÄìëáåÉëë=áë=êÉèìáêÉÇ=íç=~ÇÇ=î~äìÉ=~åÇ=óÉí=~=
ÚÑêÉëÜ= ëÉí= çÑ= ÉóÉëÛ= ÅçìäÇ= ~äëç= ÄÉ= î~äì~ÄäÉ= áå= ÅÜ~ääÉåÖáåÖ= íÜÉ= êáëâ= çÑ=
~åó=ÚÖêçìé=íÜáåâÛK=

qÜáë= ~ééÉ~êë= íç= ÄÉ= ~å= ~êÉ~= ïÜÉêÉ= ~Åíì~êáÉë= ÅçìäÇ= ÅçåíêáÄìíÉ= ~=
îÉêó=î~äì~ÄäÉ=ëÉêîáÅÉ=íç=íÜáë=áåÇìëíêó=ëÉÅíçêK=

^ë= ~å= Éñ~ãéäÉI= f= ï~ë= áãéêÉëëÉÇ= Äó= íÜÉ= êÉÅÉåí= éêÉëÉåí~íáçå=
Ú^ééêçñáã~íáçå= íç= oìáå= mêçÄ~ÄáäáíóÛ= Äó= cäçê~= `Ü~å= Eeçåçìêë=
Å~åÇáÇ~íÉ= ~í= jÉäÄçìêåÉ= råáîÉêëáíóF= ~í= íÜÉ= ^ìÖìëí= OMMQ= eçêáòçåë=
ãÉÉíáåÖ= áå= jÉäÄçìêåÉK= qÜáë= éêÉëÉåí~íáçå= ÅçîÉêÉÇ= ÉñíêÉãÉ= ÉîÉåí=
êÉëÉ~êÅÜ= ~åÇ= íÜÉçêóI= ~åÇ= áíë= ~ééäáÅ~Äáäáíó= áå= íÜÉ= ÖÉåÉê~ä= áåëìê~åÅÉ=
ëÉÅíçê= f= ïçìäÇ= äçîÉ= íç= ëÉÉ= ìë= ~ééäóáåÖ= ÚÉñíêÉãÉ= ÉîÉåíÛ= íÜçìÖÜí=
äÉ~ÇÉêëÜáé=áå=íÜÉ=Ä~åâáåÖ=ëÉÅíçêK=

^åçíÜÉê= ~êÉ~= ïÜÉêÉ= ~Åíì~êáÉë= ~êÉ= ã~âáåÖ= Ä~åâáåÖ= êáëâ=
ã~å~ÖÉãÉåí= ÅçåíêáÄìíáçå= ~êÉ= íÜÉ= _~ëÉä= ff= ÇÉîÉäçéãÉåíëI= ~åÇ= áå=
é~êíáÅìä~êI= íÜÉ= ãçÇÉääáåÖ= çÑ= çéÉê~íáçå~ä= êáëâK= `Ü~ääÉåÖÉë= Éñáëí= áå=
íÉêãë= çÑ= ~î~áä~ÄäÉ= Ç~í~= Äìí= íÜáë= áë= ~å= ~êÉ~= ïÜÉêÉ= ~Åíì~êáÉë= ~êÉ=
Úã~âáåÖ= ~= ÇáÑÑÉêÉåÅÉÛK= cçê= ~= éêáãÉê= f= ïçìäÇ= êÉÑÉê= óçì= íç= `~êçäáåÉ=
_ÉååÉíÛë=éêÉëÉåí~íáçå=ÉåíáíäÉÇ=Ú_~ëÉä=ff=~åÇ=^Åíì~êáÉëÛ=~í=íÜÉ=^ìÖìëí=
OMMQ=cáå~åÅá~ä=pÉêîáÅÉë=cçêìãK=
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3 Leadership and Risk Management 

^=Åìêëçêó=êÉîáÉï=çÑ=íÜÉ=éê~ÅíáÅÉ=~êÉ~=ÅçããÉåíë=áå=pÉÅíáçå=OKO=Ó=
OKS= êÉîÉ~äë= çåÉ= ëíêçåÖ= Åçããçå= ÉäÉãÉåí= Ó= oáëâ= ^å~äóëáë= ~åÇ=
j~å~ÖÉãÉåí=EëÜçêíÜ~åÇW=oáëâFK=

oáëâ=áë=~=î~ëí=ä~åÇëÅ~éÉ=ïáíÜ=íÜÉ=âÉó=ÅçãéçåÉåíë=ÅçãéêáëáåÖW=

• cáå~åÅá~ä=êáëâ=áå=áíë=ã~åó=ÑçêãëX==

• léÉê~íáçå~ä=êáëâX=~åÇ==

• píê~íÉÖáÅ=êáëâK=

få=OMMNI=aÉäçáííÉ=däçÄ~ä=oÉëÉ~êÅÜ=ÅçããáëëáçåÉÇ=~=ëíìÇó=íÜêçìÖÜ=
íÜÉ=tÜ~êíçå=pÅÜççä=ÉåíáíäÉÇ=oáëâ=j~å~ÖÉãÉåí=áå=~å=^ÖÉ=çÑ=`Ü~åÖÉK=
qÜÉ=ëíìÇó=çÄëÉêîÉÇ=“fí=áë=çìê=ÄÉäáÉÑ=íÜ~í=íÜÉ=Å~ìëÉë=çÑ=ãçëí=Ñáå~åÅá~ä=

ÅêáëÉë=~êÉ=çÑíÉå=êççíÉÇ= áå= ëíê~íÉÖáÅI= ê~íÜÉê= íÜ~å=çéÉê~íáçå~ä=ÇÉÅáëáçåëK=

^ää=ëíê~íÉÖáÅ=ÇÉÅáëáçåë=Éåí~áä=êáëâ=~åÇ=óÉí=ëíê~íÉÖáÅ=êáëâ=áë=åçí=ãÉ~ëìêÉÇ=
~åÇ=ã~å~ÖÉÇ=ïáíÜ=êáÖçìêÒK=

qÜÉ= Äêç~Ç= ÖÉåÉê~ä= Å~íÉÖçêáÉë= ~êÉ= Ñáå~åÅá~ä= êáëâI= çéÉê~íáåÖ= êáëâ=
~åÇ=ëíê~íÉÖáÅ=êáëâI=~ë=ÑçääçïëW==

• Ñáå~åÅá~ä= êáëâ= Ó= íÜÉêÉ= ~êÉ=ã~åó= ÇáÑÑÉêÉåí= íóéÉë= çÑ= Ñáå~åÅá~ä= êáëâ=
áåÅäìÇáåÖ=ÅêÉÇáí=êáëâI= äáèìáÇáíó=êáëâI= áåíÉêÉëí=ê~íÉ=êáëâ=~åÇ=ã~êâÉí=
êáëâK==

• çéÉê~íáçå~ä=êáëâ=Ó=íÜÉ=ëíìÇó=çÄëÉêîÉÇ=“qïç=íóéÉë=~êÉ=ãçëí=ë~äáÉåí=

Á= ã~äÑìåÅíáçåáåÖ= çÑ= éêçÅÉëëáåÖ= ëóëíÉãë= ~åÇÁ= áåíÉêå~ä=

ã~äÑÉ~ë~åÅÉK=léÉê~íáçå~ä=êáëâ=Ü~ë=çåäó=êÉÅÉåíäó=ÄÉÅçãÉ=íÜÉ=ã~ííÉê=
çÑ=ÑçÅìë=Ñçê=ëÉåáçê=ã~å~ÖÉêëK=qÜÉ=çêáÖáåë=çÑ=íÜáë=áåíÉêÉëí=äáÉ=áå=é~êí=

áå= áåÅêÉ~ëáåÖ= ÅçãéäÉñáíó= çÑ= ëóëíÉãë= äÉ~ÇáåÖ= íç= áåÅêÉ~ëÉÇ=

îìäåÉê~ÄáäáíóK= aÉêÉÖìä~íáçå= ~åÇ= ã~êâÉí= îçä~íáäáíó= äÉ~ÇáåÖ= íç=
áåÅêÉ~ëÉÇ=êáëâJí~âáåÖI=~êÉ=éêçÄ~Ääó=~äëç=~=Å~ìëÉKÒ=

• ëíê~íÉÖáÅ= êáëâ= Ó= “fÑ= ëíê~íÉÖó= ÅçåÅÉêåë= ÇÉÅáëáçåë= íÜ~í= ~êÉ= Ü~êÇ= íç=
áãéäÉãÉåí= èìáÅâäó= ~åÇ= íç= êÉîÉêëÉI= ëíê~íÉÖáÅ= êáëâ= ÅçåÅÉêåë= íÜÉ=
ÅçåëÉèìÉåÅÉë= ïÜÉå= íÜÉ= ÉåîáêçåãÉåíë= áå= ïÜáÅÜ= íÜçëÉ= êÉä~íáîÉäó=

áåÑäÉñáÄäÉ=ÅçããáíãÉåíë=ÇÉÅáëáçåë=éä~ó=çìí= áå=ìå~ííê~ÅíáîÉ=çê=ÉîÉå=

~ÇîÉêëÉ=ï~óëÒK=
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qÜÉ=ëíìÇó=ÅçåÅäìÇÉÇ=íÜ~í=“píê~íÉÖáÅ=êáëâ=áë=~=ÖêÉ~íÉê=Ñçêã=çÑ=êáëâ=

áå=ïÜáÅÜ=Ñáå~åÅá~ä=~åÇ=çéÉê~íáçå~ä=êáëâ=~êÉ=ÉãÄÉÇÇÉÇÒK=

qÜÉ=~ééäáÅ~íáçå=çÑ=pÅÉå~êáç=mä~ååáåÖ=íÉÅÜåáèìÉëI=~ë=éêÉëÉåíÉÇ=Äó=
_~êêó= o~ÑÉ= ~í= íÜÉ= lÅíçÄÉê= OMMP= eçêáòçå= ãÉÉíáåÖë= áë= ~= î~äì~ÄäÉ=
~ééêç~ÅÜ=íç=~ëëÉëëáåÖ=ëíê~íÉÖáÅ=êáëâK=fí= áë=~å=~ééêç~ÅÜ=ïÉää=ëìáíÉÇ=íç=
~Åíì~êá~ä= Å~é~ÄáäáíáÉëI= áåÅäìÇáåÖ= íÜÉ= Éëíáã~íÉÇ= èì~åíáÑáÅ~íáçå= çÑ= íÜÉ=
Ñáå~åÅá~ä=çìíÅçãÉë=çÑ=ÇáÑÑÉêÉåí=ëÅÉå~êáçëK=qÜÉ=î~äìÉ=çÑ= íÜÉ=ëÅÉå~êáç=
éä~ååáåÖ=~ééêç~ÅÜ=~êáëÉë=~ë=ãìÅÜ=Ñêçã=ÉåÖ~ÖáåÖ=âÉó=ÉñÉÅìíáîÉë=áå=~=
ïÉää= áåÑçêãÉÇ= ÇÉÄ~íÉ= EáåÅäìÇáåÖ= íÜÉ= ÅêáíáÅ~ä= ÇáãÉåëáçåë= íç= ìëÉ= Ñçê=
ëÅÉå~êáç= éä~ååáåÖF= ~ë= Ñêçã= éêÉëÉåíáåÖ= ~åó= é~êíáÅìä~ê= Ñê~ãÉïçêâëK=
qÜáë=áë=~=Åä~ëëáÅ=eOLeP=ÉñÉêÅáëÉ=~åÇ=âÉó=çìíéìíë=Å~å=áåÅäìÇÉW=

• ~ÇçéíáçåLêÉàÉÅíáçå=çÑ=âÉó=ëíê~íÉÖáÅ=áåáíá~íáîÉëX=

• çêÖ~åáë~íáçå~ä=ÇÉëáÖå=íç=ÄÉ=çéíáã~ääó=éçëáíáçåÉÇ=Ñçê=ÇáÑÑÉêÉåí=~åÇ=
ìåÅÉêí~áå=ÑìíìêÉ=çìíÅçãÉëX=~åÇ=

• ïÉää= ÇÉîÉäçéÉÇI= êÉ~Çó= íç= ÉñÉÅìíÉI= ÅçåíáåÖÉåÅó= éä~åë= áÑ= ÅÉêí~áå=
ÚíêáÖÖÉê=ÉîÉåíëÛ=çÅÅìêK=

qÜÉ=ÅÜ~ääÉåÖÉ=ïáíÜ=oáëâ=áë=íÜ~í=íÜÉ=ÉñíÉåí=çÑ=íÜÉ=áëëìÉë=êÉèìáêÉë=
ÉñéÉêí= áåéìí= Ñêçã= ~= ê~åÖÉ= çÑ= ÇáÑÑÉêÉåí= ÇáëÅáéäáåÉë= áåÅäìÇáåÖ=
~ÅÅçìåíáåÖI=~Åíì~êá~äI=äÉÖ~äI=ëíê~íÉÖáÅ=~åÇ=ÉåÖáåÉÉêáåÖK=qÜÉ=ÉãéÜ~ëáë=
ÅäÉ~êäó=î~êáÉë=Äó= áåÇìëíêó=ëÉÅíçêI=~ë=ÇçÉë= íÜÉ=êÉä~íáîÉ= áãéçêí~åÅÉ=çÑ=
Ñáå~åÅá~äI=çéÉê~íáçå~ä=~åÇ=ëíê~íÉÖáÅ=êáëâK=

qÜÉ= ÚäÉ~ÇÛ= êáëâ= êçäÉ= ëÜçìäÇ= åçêã~ääó= ÅçêêÉëéçåÇ= ïáíÜ= íÜÉ=
ã~íÉêá~äáíó=çÑ=êáëâK=cçê=íÜáë=êÉ~ëçåI=~í=íÜÉ=îÉêó=äÉ~ëíI=~Åíì~êáÉë=ëÜçìäÇ=
~êÖì~Ääó=ÄÉ=í~âáåÖ=íÜÉ=äÉ~Ç=êáëâ=êçäÉ=áå=íÜÉ=iáÑÉ=fåëìê~åÅÉI=dÉåÉê~ä=
fåëìê~åÅÉI= eÉ~äíÜ= fåëìê~åÅÉ= ~åÇ= pìéÉê~ååì~íáçå= ëÉÅíçêëI= ~åÇ=
ã~âáåÖ= ~=ã~àçê= ÅçåíêáÄìíáçå= áå= ~êÉ~ë= ëìÅÜ= ~ë= _~åâáåÖK=líÜÉê= êáëâ=
êçäÉë=ïáää=ÉîçäîÉK=

tÜáÅÜÉîÉê= ÇáëÅáéäáåÉ= í~âÉë= íÜÉ= ÚäÉ~ÇÛ= êáëâ= êçäÉI= áí= åÉÉÇë= íç= ÄÉ=
êÉÅçÖåáëÉÇ= íÜ~í= íÜáë= áë= ~å= ~êÉ~= ïÜÉêÉ= ~= ëíêçåÖ= ãìäíáJÇáëÅáéäáå~êó=
Å~é~Äáäáíó= áë= êÉèìáêÉÇI= ~åÇ= íÜáë= ÅêÉ~íÉë= íÜÉ= áãéÉê~íáîÉë= çÑ= ãìíì~ä=
êÉëéÉÅí=ÄÉíïÉÉå=ÇáëÅáéäáåÉë=~åÇ=Åçää~Äçê~íáîÉ=ëâáääëK=
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få=êÉÅçÖåáíáçå=çÑ=íÜÉ=ã~àçê=oáëâ=áãéÉê~íáîÉI=íÜÉêÉ=~êÉ=~=åìãÄÉê=
çÑ=ÉãÄêóçåáÅ=óÉí=áãéçêí~åí=ÇÉîÉäçéãÉåíë=ìåÇÉêï~ó=çÑ=êÉäÉî~åÅÉ=íç=
íÜÉ=~Åíì~êá~ä=éêçÑÉëëáçåK=

NK= cçääçïáåÖ=Éñéäçê~íçêó= Úëíê~íÉÖáÅ=é~êíåÉêáåÖÛ=ÇáëÅìëëáçåë=ÄÉíïÉÉå=
íÜÉ= pçÅáÉíó= çÑ= ^Åíì~êáÉë= ErpF= ~åÇ= `~ëì~äíó= ^Åíì~êá~ä= pçÅáÉíó=
ïáíÜ=çíÜÉê=âÉó=êáëâ=ÄçÇáÉë=ëìÅÜ=~ë=d^om=~åÇ=mojf^I=íÜÉêÉ=~êÉ=
ÇáëÅìëëáçåë=ìåÇÉêï~ó=çå=íÜÉ=Ñçêã~íáçå=çÑ=~=åÉï=~åÇ=êÉÅçÖåáëÉÇ=
båíÉêéêáëÉ= oáëâ= j~å~ÖÉãÉåí= EbojF= éêçÑÉëëáçåI= çÑ= ïÜáÅÜ= íÜÉ=
~Åíì~êá~ä= éêçÑÉëëáçå=ïçìäÇ= ÄÉ= ~= ÑçìåÇáåÖ= ~åÇ= ëéçåëçêáåÖ= ÄçÇóK=
cçääçïáåÖ= ~= ãÉÉíáåÖ= çÑ= íÜÉ= ~Åíì~êá~ä= fåíÉêå~íáçå~ä= mêÉëáÇÉåíë=
cçêìã=áå=j~ó=íÜáë=óÉ~êI=íÜÉ=rhI=^ìëíê~äá~å=~åÇ=kw=éêçÑÉëëáçå~ä=
ÄçÇáÉë=~êÉ=åçï=áåîçäîÉÇ=áå=íÜáë=áåáíá~íáîÉK=qÜÉ=áåîçäîÉãÉåí=çÑ=íÜÉ=
~Åíì~êá~ä= éêçÑÉëëáçå=ïáíÜ= íÜáë= áåáíá~íáîÉ= êÉÅçÖåáëÉë= íÜ~í= ~Åíì~êáÉë=
Å~å= ÄÉ= äÉ~ÇÉêë= áå= ÚçìêÛ= áåÇìëíêáÉëI= Äìí= íÜÉó= Å~åÛí= äÉ~Ç= íÜÉ= çíÜÉê=
áåÇìëíêáÉë= ~ë= çíÜÉê= éêçÑÉëëáçå~ä= çêÖ~åáë~íáçåë= ~äêÉ~Çó= Ü~îÉ= ~å=
ÉåíêÉåÅÜÉÇ=éçëáíáçå=~åÇ=îÉêó=ëíêçåÖ=Åä~áã=áå=íÜÉëÉ=çíÜÉê=áåÇìëíêó=
ëÉÅíçêëK=

OK= ^í= íÜÉ= fåíÉêå~íáçå~ä= ^Åíì~êá~ä= ^ëëçÅá~íáçå= Ef^^F= jÉÉíáåÖ= áå=
píçÅâÜçäã= áå= É~êäó= gìåÉ= OMMQI= íÜÉ= f^^= ~ééçáåíÉÇ= ~å=
áåíÉêå~íáçå~ä= í~ëâÑçêÅÉI=ÅÜ~áêÉÇ=Äó=qçåó=`çäÉã~åI= íç=ÇÉîÉäçé=~=
éêçéçë~ä=Ñçê=íÜÉ=Éëí~ÄäáëÜãÉåí=çÑ=~å=fåíÉêå~íáçå~ä=oáëâ=fåëíáíìíÉ=
EfofFK=qÜÉ=fof=ïçìäÇ=ÄÉ=~=åÉï=éêçÑÉëëáçå~ä=çêÖ~åáë~íáçå=Ñçê=íÜÉ=
~å~äóëáë=~åÇ=ã~å~ÖÉãÉåí=çÑ=êáëâ=áå=~ää=áíë=Ñçêãë=~åÇ=ïçìäÇ=Öê~åí=
íÜÉ=ÇÉëáÖå~íáçå=Ú`ÉêíáÑáÉÇ=çê=`Ü~êíÉêÉÇ=oáëâ=^å~äóëíÛK=

PK= oÉÑäÉÅíáåÖ=ÄçíÜ=íÜÉ=áåÅêÉ~ëáåÖ=oáëâ=ÑçÅìë=~ë=~=ã~àçê=Ççã~áå=~åÇ=
éê~ÅíáÅÉ=ÇÉîÉäçéãÉåí=~êÉ~I=~ë=êÉÑäÉÅíÉÇ=áå=áíë=píê~íÉÖáÅ=mä~åI=~åÇ=
êÉÑäÉÅíáåÖ= áåíÉêå~íáçå~ä=ÇÉîÉäçéãÉåíëI= íÜÉ= fåëíáíìíÉ=Ü~ë= áåáíá~íÉÇ=
~= oáëâ= q~ëâÑçêÅÉ= Öêçìé= íç= áÇÉåíáÑó= ëíê~íÉÖáÉë= Ñçê= éçëáíáçåáåÖ=
~Åíì~êáÉë= áå= íÜÉ= oáëâ= ëéÜÉêÉ= áå= ^ìëíê~äá~I= ~åÇ= áåîçäîáåÖ=
êÉéêÉëÉåí~íáçå=Ñêçã=É~ÅÜ=çÑ=íÜÉ=âÉó=~Åíì~êá~ä=éê~ÅíáÅÉ=~êÉ~ëK=qÜáë=
q~ëâÑçêÅÉ=áë=ÅÜ~áêÉÇ=Äó=g~ëçå=pä~ÇÉK=

tÜáäëí= íÜÉ= éêÉÅáëÉ= ëíê~íÉÖáÉë= ÉãÉêÖáåÖ= Ñêçã= íÜÉëÉ= áåáíá~íáîÉë=
~ï~áí=íÜÉ=ÇÉäáÄÉê~íáçåë=çÑ=íÜÉ=êÉëéÉÅíáîÉ=ÉåíáíáÉëI=~=Äêç~Ç=Ñê~ãÉïçêâ=
Ñçê=íÜÉ=ÉãÉêÖÉåÅÉ=çÑ=~=êÉÅçÖåáëÉÇ=oáëâ=éêçÑÉëëáçå=áë=äáâÉäó=íç=áåÅäìÇÉ=
íÜÉ=ÑçääçïáåÖ=âÉó=ÄìáäÇáåÖ=ÄäçÅâëW=
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EDUCATION CPD

CERTIFICATION
GOVT. &

REGULATORY
RECOGNITION

EDUCATION CPD

CERTIFICATION
GOVT. &

REGULATORY
RECOGNITION

=

få=~ÇÇáíáçåI=ÑçääçïáåÖ=íÜÉ=áåáíá~ä=ïçêâáåÖë=çÑ=íÜÉ=fåëíáíìíÉÛë=oáëâ=
q~ëâÑçêÅÉI=f=ïçìäÇ=ÉñéÉÅí=íÜ~í=íÜÉó=ïáää=ëÉÉâ=íç=Çê~ï=íçÖÉíÜÉê=oáëâ=
éê~ÅíáíáçåÉêë= Ñêçã= ~Åêçëë= áåÇìëíêó= éê~ÅíáÅÉ= ~êÉ~ë= íç= Ñçêã= ~= oáëâ=
ÅçããìåáíóK=qÜáë=ÅçìäÇ=ÑçëíÉê=ÅêçëëJÑÉêíáäáë~íáçå=çÑ=oáëâ=éê~ÅíáÅÉë=~åÇ=
~ééêç~ÅÜÉë=áå=ÇáÑÑÉêÉåí=áåÇìëíêó=ëìÄJëÉÅíçêë=~åÇ=ÄÉ=~=ÑçìåÇ~íáçå=Ñçê=
ÑìêíÜÉê= íÜçìÖÜí= äÉ~ÇÉêëÜáé= ÇÉîÉäçéãÉåí= ~åÇ= íÜÉ= éêçÖêÉëëáîÉ=
áãéäÉãÉåí~íáçå=çÑ=íÜÉ=îÉêó=Äêç~Ç=Ñê~ãÉïçêâ=êÉÑÉêêÉÇ=íç=~ÄçîÉK=

qÜáë= ÉãÉêÖÉåí= ã~àçê= Ççã~áå= ~êÉ~= EáÉK= Å~é~Äáäáíó= Ä~ëÉÇI= ~åÇ=
íê~åëÅÉåÇáåÖ= áåÇìëíêó= ëÉÅíçêëF= ÄÉÅâçåë= íÜçëÉ= ãÉãÄÉêë= çÑ= çìê=
éêçÑÉëëáçå= ïÜç= ï~åí= íç= Úã~âÉ= ~= ÇáÑÑÉêÉåÅÉÛI= åçí= çåäó= áå= íÜÉáê=
ÅçããÉêÅá~ä= êçäÉë= Äìí= áå= íÜÉ= Éîçäìíáçå= çÑ= íÜÉ= éêçÑÉëëáçåK= fí= áåîáíÉë=
ïáääáåÖ=~åÇ=áåíÉêÉëíÉÇ=éä~óÉêë=íç=í~âÉ=çå=âÉó=äÉ~ÇÉêëÜáé=êçäÉëK=pçìåÇ=
~åÇ=êçÄìëí= êáëâ=ã~å~ÖÉãÉåí= áë= ÑìåÇ~ãÉåí~ä= íç= íÜÉ=ëìëí~áå~Äáäáíó=çÑ=
íÜÉ=áåëíáíìíáçåë=ïÉ=ëÉêîÉK=j~âáåÖ=~=ÇáÑÑÉêÉåÅÉ=ÜÉêÉ=ïáää=~äëç=ëÉêîÉ=íç=
ëìëí~áå=çìê=éêçÑÉëëáçåI=Äó=ÉåëìêáåÖ=áíë=êÉäÉî~åÅó=~åÇ=ÅçåíêáÄìíáåÖ=íç=
áíë=îáÄê~åí=ÖêçïíÜK=



2005 Presidential Address – Leadership: The Courage to Commit 

 

  35 
 

©
 In

st
itu

te
 o

f 
A

ct
ua

rie
s 

of
 A

us
tr

al
ia

 2
0
0
4
 

4 Service and Leadership – Beyond Australia and 
Globally 

lìê= ÅçêÉ= éìêéçëÉ= ÉñíÉåÇë= åçí= çåäó= íç= ëÜ~éáåÖ= ~Åíì~êá~ä=
ÅçåíêáÄìíáçå=áå=^ìëíê~äá~I=Äìí=~äëç=áå=íÜÉ=êÉÖáçå=~åÇ=ÖäçÄ~ääóK=

_çäÇåÉëë= çÑ= áåíÉåí= ~åÇ= ~Åíáçå= êÉèìáêÉ= íÜ~í= ïÉ= ã~âÉ= ëìÅÜ= ~=
ÅçåíêáÄìíáçåK=iÉëí=íÜáë=ëçìåÇë=íçç=~ãÄáíáçìëI=íÜÉ=ÑçääçïáåÖ=ëÜçìäÇ=ÄÉ=
êÉÅçÖåáëÉÇK=

• qÜÉêÉ=áë=~=êÉ~ä=áãéÉê~íáîÉ=Ñçê=íÜÉ=~Åíì~êá~ä=éêçÑÉëëáçå=íç=~Åí=áå=~=
ãçêÉ= ÖäçÄ~ä= ã~ååÉêI= é~êíáÅìä~êäó= ÖáîÉå= íÜÉ= ÇÉîÉäçéãÉåí= çÑ=
áåíÉêå~íáçå~ä= ëí~åÇ~êÇëI= ~åÇ= çìê= éçëáíáçåáåÖ= êÉä~íáîÉ= íç= çíÜÉê=
ÅÉêíáÑóáåÖ=ÄçÇáÉë= ëìÅÜ=~ë= íÜÉ=`ÉêíáÑáÉÇ=cáå~åÅá~ä=^å~äóëíë=ïÜáÅÜ=
~êÉ=ÖäçÄ~ä=áå=å~íìêÉ=

• gìëí=~ë=f~å=háÉêå~å=ï~ë=~ÄäÉ=íç=ÉñíÉåÇ=Üáë=Ú`äÉ~å=réÛ=Å~ãé~áÖå=
áåíç=~å=áåíÉêå~íáçå~ä=éÜÉåçãÉåçåI=ëç=íçç=ãìëí=ïÉ=Ü~îÉ=~=ÄÉäáÉÑ=
íÜ~í= âÉó= áåÇáîáÇì~äë= áå= çìê= éêçÑÉëëáçå= ~åÇ= íÜÉ= ^ìëíê~äá~å=
fåëíáíìíÉ=áíëÉäÑ=Å~å=ã~âÉ=~=éçëáíáîÉ=ÅçåíêáÄìíáçå=áå=íÜÉ=êÉÖáçå=~åÇ=
ÖäçÄ~ääóK=

hÉó=Ñ~Åíçêë=áåÑäìÉåÅáåÖ=çìê=ÖäçÄ~ä=éçëáíáçåáåÖ=~êÉ=~ë=ÑçääçïëW=

4.1 Globally 

qÜÉ= áåÇìëíêáÉë= áå=ïÜáÅÜ=ïÉ=çéÉê~íÉ=~êÉ= ä~êÖÉäó=ÖäçÄ~ä= áå=å~íìêÉK=
tÜÉíÜÉê= ÖäçÄ~ä= çê= äçÅ~äI= Ñáå~åÅá~ä= ëÉêîáÅÉë= Åçãé~åáÉë= ~êÉ= ÄÉáåÖ=
áãé~ÅíÉÇ=Äó=ÖäçÄ~ä=ëí~åÇ~êÇë=ÇÉîÉäçéãÉåíë=ÉëéÉÅá~ääóW=

• fåíÉêå~íáçå~ä=cáå~åÅá~ä=oÉéçêíáåÖ=pí~åÇ~êÇë=EfcopFX=~åÇ==

• _~ëÉä=ffK=

fcop= áë= ä~êÖÉäó= ~= êÉ~äáíó= åçïI= ïáíÜ= íÜÉ= ÉñÅÉéíáçå= çÑ= íÜÉ=
çìíëí~åÇáåÖ=fåëìê~åÅÉ=ëí~åÇ~êÇëK=qÜÉ=éêáã~êó=ÑçÅìë=åÉÉÇë=íç=ÄÉ=çå=
áãéäÉãÉåí~íáçåK= qÜÉêÉ= êÉã~áå= ã~åó= áëëìÉë= íç= ~ÇÇêÉëëI= ëçãÉ=
íÉÅÜåáÅ~ä= ~åÇ= ëçãÉ= ëíê~íÉÖáÅ= EÉÖK= éçíÉåíá~ä= áåÅêÉ~ëÉÇ= îçä~íáäáíó= çÑ=
êÉéçêíÉÇ= Å~ëÜ= É~êåáåÖë= ~åÇ= áãéäáÅ~íáçåë= Ñçê= êáëâ= ~åÇ= Å~éáí~ä=
ã~å~ÖÉãÉåíFK= dáîÉå= íÜÉ= éçëáíáçå= çÑ= íÜÉ= cáå~åÅá~ä= oÉéçêíáåÖ=
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`çìåÅáä= áå= ^ìëíê~äá~= ~åÇ= íÜÉ= ^^p_I= ~åÇ= íÜÉáê= îáêíì~ääó= ÅçãéäÉíÉ=
~Ççéíáçå= çÑ= f^p_= Ñê~ãÉïçêâëI= ~åó= áåÑäìÉåÅÉ= çå= çìíÅçãÉë= áå= íÜáë=
~êÉå~= áë= ÄÉëí= ÇáêÉÅíÉÇ= íç= íÜÉ= f^p_= ~åÇ= páê= a~îáÇ= qïÉÉÇáÉI= ïáíÜ=
ïÜçã=íÜÉ=fåëíáíìíÉ=Ü~ë=ÇÉîÉäçéÉÇ=éçëáíáîÉ=Åçåí~ÅíK=qçåó=`çäÉã~å=áë=
íÜÉ= ^ìëíê~äá~å= êÉéêÉëÉåí~íáîÉ= çå= íÜÉ= fåíÉêå~íáçå~ä= ^Åíì~êá~ä=
^ëëçÅá~íáçåÛë=f^p_=fåëìê~åÅÉ=tçêâáåÖ=dêçìé=ïÜáÅÜ=éêçîáÇÉë=ÇáêÉÅí=
áåéìí=íç=íÜÉ=f^p_=ÇÉäáÄÉê~íáçåëK=

qÜÉ= fåíÉêå~íáçå~ä= ^Åíì~êá~ä= ^ëëçÅá~íáçå= Ef^^F= áë= åçï=
ÇÉîÉäçéáåÖ=ÅçãéäÉãÉåí~êó=fåíÉêå~íáçå~ä=^Åíì~êá~ä=pí~åÇ~êÇëK=qÜÉëÉ=
ïáää=Ü~îÉ=~ééäáÅ~Äáäáíó=áå=ãÉãÄÉê=ÅçìåíêáÉë=ìåäÉëë=íÜÉêÉ=~êÉ=~äêÉ~Çó=
äçÅ~ä= ~Åíì~êá~ä= ëí~åÇ~êÇë= áå=éä~ÅÉI= áå=ïÜáÅÜ= Å~ëÉ= íÜÉ= äçÅ~ä= ëí~åÇ~êÇë=
~ééäóK= få= éê~ÅíáÅÉI= áÑ= íÜÉêÉ= ~êÉ= áåíÉêå~íáçå~ä= ~Åíì~êá~ä= ëí~åÇ~êÇë= Ñçê=
ïÜáÅÜ=íÜÉêÉ=~êÉ=åç=ÅçêêÉëéçåÇáåÖ=äçÅ~ä=~Åíì~êá~ä=ëí~åÇ~êÇëI=íÜÉå=íÜÉ=
ÖäçÄ~ä=ëí~åÇ~êÇë=ïáää=~ééäóK=^ìëíê~äá~=áë=ïÉää=êÉéêÉëÉåíÉÇ=çå=íÜÉ=f^^=
cáå~åÅá~ä=oÉéçêíáåÖ=ÉåíáíáÉëK=

_~ëÉä= ff= áë= ~= âÉó= áëëìÉ= Ñçê=Ä~åâë= ~åÇ=~= ÑÉêíáäÉ= ~êÉ~= Ñçê= î~äì~ÄäÉ=
~Åíì~êá~ä= ÅçåíêáÄìíáçåK= táíÜ= ~= ëáÖåáÑáÅ~åí= éçêíáçå= çÑ= íÜÉ= tÉ~äíÜ=
j~å~ÖÉãÉåí= áåÇìëíêó= çïåÉÇ= Äó= Ä~åâëI= ~åÇ= ~= Åçããçå= êÉÖìä~íçê=
E^mo^F=êÉëéçåëáÄäÉ=Ñçê=Ä~åâëI=ïÉ~äíÜ=ã~å~ÖÉãÉåí=Åçãé~åáÉë=~åÇ=
áåëìê~åÅÉ= Åçãé~åáÉë= E~åÇ= ëíêçåÖäó= ÑçÅìëëÉÇ= çå= ÅçåÖäçãÉê~íÉ=
áëëìÉëFI= áí= Å~å= ÄÉ= ÉñéÉÅíÉÇ= íÜ~í= _~ëÉä= ff= êáëâ= ã~å~ÖÉãÉåí=
Ñê~ãÉïçêâë=ïáää=áãé~Åí=ãçêÉ=íÜ~å=íÜÉ=Ä~åâáåÖ=ëÉÅíçêK=qÜáë=áë=~å=~êÉ~=
åçí= çåäó= Ñçê= Ñ~ãáäá~êáë~íáçå= Äó= ~Åíì~êáÉëI= Äìí= ~å= ~êÉ~= Ñçê= ~ÅíáîÉ=
ÅçåíêáÄìíáçå=áå=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=íÜçìÖÜí=~åÇ=éêçÅÉëë=äÉ~ÇÉêëÜáéK=

qÜÉ=êÉä~íáîÉäó=ëã~ää=ëáòÉ=çÑ=íÜÉ=~Åíì~êá~ä=éêçÑÉëëáçå=ÖäçÄ~ääóI=íÜÉ=
éÉêî~ëáîÉ= áãé~Åí= çÑ= áåíÉêå~íáçå~ä= ëí~åÇ~êÇëI= ~åÇ= íÜÉ= ÉãÉêÖÉåÅÉ= çÑ=
ÖäçÄ~ääó=éçëáíáçåÉÇ=çíÜÉê= ÚéêçÑÉëëáçå~äÛ=çê=ÅÉêíáÑóáåÖ=ÄçÇáÉë=EÉÖK= íÜÉ=
`c^ëF=ÇÉã~åÇ=íÜ~í=ïÉ=ÅçåíêáÄìíÉ=ÉÑÑÉÅíáîÉäó=íç=íÜÉ=ïçêâáåÖë=çÑ=íÜÉ=
f^^K=qÜÉ=f^^=Ü~ë=áíë=Åçåëíê~áåíëI= áåÅäìÇáåÖ=ÑìåÇáåÖ=~åÇ=êÉëçìêÅÉëI=
ïÜáÅÜ= áåÅêÉ~ëÉë= íÜÉ= áãéÉê~íáîÉ= Ñçê= ÉÑÑÉÅíáîÉ= ÅçåíêáÄìíáçåë= Ñêçã=
ãÉãÄÉê= éêçÑÉëëáçå~ä= ÄçÇáÉëK= lìê= fåëíáíìíÉ= áë= ~äêÉ~Çó= ~= ëìÄëí~åíá~ä=
ÅçåíêáÄìíçê= ~åÇ=ïÉ= ~êÉ= ÚéìåÅÜáåÖ= ~ÄçîÉ=çìê=ïÉáÖÜíÛK= cçê= Éñ~ãéäÉI=
dê~Ü~ã=oçÖÉêë= áë= áåîçäîÉÇ= áå= íÜÉ=pìéê~å~íáçå~ä=`çããáííÉÉI=qçåó=
`çäÉã~å= ÅÜ~áêë= íÜÉ= oáëâ= áåáíá~íáîÉI= j~êíáå= píÉîÉåëçå= ~åÇ= eÉäÉå=
j~êíáå= ~êÉ= çå= íÜÉ= mÉåëáçåë= pÉÅíáçå= ~åÇ= kçãáå~íáçåë= ÅçããáííÉÉë=
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êÉëéÉÅíáîÉäóI=~åÇ=ïÉ=Ü~îÉ=ÉñíÉåëáîÉ=çíÜÉê=^ìëíê~äá~å=êÉéêÉëÉåí~íáçå=
çå=íÜÉ=f^^=ÅçããáííÉÉëK=

tÜÉíÜÉê=ïÉ= Å~å= ~ÅÜáÉîÉ= ÖäçÄ~ä= ÉÇìÅ~íáçåL~ÅÅêÉÇáí~íáçå= ÉîÉå= áå=
ãÉÇáìã= íÉêã= áë= ~= ãççí= éçáåí= Äìí= ëçãÉ= Ü~êãçåáë~íáçå= áë= äáâÉäó=
~êçìåÇ=f^p=~åÇ=^Åíì~êá~ä=`çåíêçä=`óÅäÉ=Ñê~ãÉïçêâëK=

fÑ=óçì=ëÉÉâ=íç=ã~âÉ=~=î~äì~ÄäÉ=ÅçåíêáÄìíáçå=çå=íÜÉ=áåíÉêå~íáçå~ä=
ÑêçåíI= âÉó= êÉèìáêÉãÉåíë= ~í= éêÉëÉåí= áåÅäìÇÉ= íÜÉ= Ñçêã~íáçå= çÑ= ~= åÉï=
f^^= iáÑÉ= pÉÅíáçåI= íÜÉ= fåíÉêå~íáçå~ä= oáëâ= áåáíá~íáîÉëI= ~åÇ= ëÉêîáÅÉ=
äÉ~ÇÉêëÜáé=ÅçåíêáÄìíáçåë=íç=^pqfkK=

4.2 Partnering in Asia  

lìê= ~ééêç~ÅÜ= áå= ^ëá~= áë= ÄÉëí= ÇÉëÅêáÄÉÇ= áå= pÉÅíáçå= PKQ= çÑ= íÜÉ=
fåëíáíìíÉÛë=píê~íÉÖáÅ=mä~åI=ïÜáÅÜ=f=èìçíÉ=áå=Ñìää=~ë=ÑçääçïëW=

“cçê=~=åìãÄÉê=çÑ=óÉ~êë=íÜÉ=éçíÉåíá~ä=ÇÉã~åÇ=Ñçê=~Åíì~êáÉë= áå=

íÜÉ= ^ëá~= êÉÖáçå= Ü~ë= ÄÉÉå= ÖêçïáåÖI= ~åÇ= áå= êÉëéçåëÉ= î~êáçìë=
~Åíì~êá~ä=ÉÇìÅ~íáçå=éêçîáÇÉêë=Ü~îÉ=ÇÉîÉäçéÉÇ=íÜÉáê=éêÉëÉåÅÉ=áå=

ÅçìåíêáÉë= áå= íÜÉ= êÉÖáçåK= o~éáÇäó= ÖêçïáåÖ=ã~êâÉíë= äáâÉ= `Üáå~=

~åÇ= fåÇá~= éêçîáÇÉ= ÅçåëáÇÉê~ÄäÉ= çééçêíìåáíáÉë= áÑ= çîÉêëÉ~ë=
~Åíì~êá~ä=ÄçÇáÉë=Å~å=ÇÉîÉäçé=~ééêçéêá~íÉ=~åÇ=íáãÉäó=ëíê~íÉÖáÉë=

Ñçê=ÇÉäáîÉêó=çÑ=íÜÉáê=ÉÇìÅ~íáçåK=

qÜÉ= fåëíáíìíÉ=Ü~ë=ã~ÇÉ= ëçãÉ=éêçÖêÉëë= áå= áíë= ÉåÖ~ÖÉãÉåí=ïáíÜ=
ãÉãÄÉêë= ~åÇ= íÜÉ= Äêç~ÇÉê= áåëìê~åÅÉ= ~åÇ= Ñáå~åÅá~ä= ëÉêîáÅÉë=

áåÇìëíêáÉë= çÑ= eçåÖ= hçåÖ= ~åÇ= páåÖ~éçêÉK= qÜáë= Ü~ë= ÄÉÉå=
~ëëáëíÉÇ= Äó= íÜÉ= fåëíáíìíÉ= é~êíáÅáé~íáçå= áå= íÜÉ= gçáåí= ^Åíì~êáÉë=

lÑÑáÅÉ= áå= eçåÖ= hçåÖI= ïÜáÅÜ= áë= ~= ëÜ~êÉÇ= éêçàÉÅí= çÑ= Ñçìê=

~Åíì~êá~ä= ~ëëçÅá~íáçåëK=bëí~ÄäáëÜáåÖ= ~= éêÉëÉåÅÉ= çå= íÜÉ= ÖêçìåÇ=
áå= éä~ÅÉë= ëìÅÜ= ~ë= `Üáå~= áë= ÅêìÅá~ä= áÑ= íÜÉ= fåëíáíìíÉ= ï~åíë= íç=

Éñé~åÇ=áåíç=íÜÉ=^ëá~=êÉÖáçåK==

pìÅÜ= ÇÉîÉäçéãÉåíë= ïçìäÇ= ÄÉÖáå= íç= ~ÇÇêÉëë= íÜÉ= ê~åÖÉ= çÑ=
çééçêíìåáíáÉë= Ñçê= ^ìëíê~äá~å= èì~äáÑáÉÇ= ~Åíì~êáÉë= ïÜç= Ü~îÉ=

ÅçãÉ= íç= ^ìëíê~äá~= Ñêçã= ^ëá~å= ÅçìåíêáÉë= íç= ëíìÇó= ~åÇ= ïÜç=
ÅÜççëÉ=íç=êÉíìêå=íç=^ëá~=Ñçê=ïçêâK=táíÜ=íÜÉ=áåÅêÉ~ëáåÖ=Åìäíìê~ä=

ÇáîÉêëáíó=çÑ=~Åíì~êáÉë=Öê~Çì~íáåÖ=íÜêçìÖÜ=íÜÉ=fåëíáíìíÉI=íÜÉêÉ=~êÉ=

å~íìê~ä=äáåâë=áåíç=^ëá~å=ÅçìåíêáÉë=íÜêçìÖÜ=Ñ~ãáäó=~åÇ=ä~åÖì~ÖÉ=
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ÅçååÉÅíáçåëK= ^ë= ^ìëíê~äá~å= Åçãé~åáÉë= ëÉÉâ= íç= ÉñíÉåÇ= íÜÉáê=

ã~êâÉíë=ÄÉóçåÇ=^ìëíê~äá~=íÜÉ=î~äìÉ=çÑ=íÜÉëÉ=Åìäíìê~ääó=ÇáîÉêëÉ=
~Åíì~êáÉë= ïáää= ÉåÜ~åÅÉ= íÜÉ= ëÅçéÉ= ~åÇ= éÉåÉíê~íáçå= çÑ= íÜÉ=

^ìëíê~äá~å=éêçÑÉëëáçåK=

få=ã~åó=^ëá~å= ÅáíáÉë= íÜÉêÉ= ~êÉ=ãÉãÄÉêë= çÑ= íÜÉ= fåëíáíìíÉ=ïÜç=
~êÉ=éêÉé~êÉÇ=íç=ëìééçêí=äçÅ~ä=~ÅíáîáíáÉëK=qÜáë=áë=ÄÉëí=ÉñÉãéäáÑáÉÇ=

Äó=äçÅ~ä=ëìééçêí=Öêçìéë=çÑÑÉêáåÖ=íìíçêá~äë=íç=ëíìÇÉåíë=ëáííáåÖ=íÜÉ=
^ìëíê~äá~å=m~êí=fff=Éñ~ãáå~íáçåëK==

qáãÉ= ~åÇ= é~íáÉåÅÉ= áë= ÉëëÉåíá~ä= áå= ÉñÉÅìíáåÖ= ~= ÇÉîÉäçéãÉåí=
éêçÖê~ã=áå=íÜÉ=^ëá~=êÉÖáçå=Äìí=Éèì~ääóI=áí=áë=áãéçêí~åí=íç=~ëëÉêí=

~= éêÉëÉåÅÉ= ~åÇ= ÄÉ= ïÉää= éä~ÅÉÇ= íç= êÉëéçåÇ= íç= êÉèìÉëíë= ~åÇ=

çééçêíìåáíáÉë= ~ë= íÜÉó= ~êáëÉK= qÜÉ= fåëíáíìíÉ= áë= ~äêÉ~Çó=
ÉñéÉêáÉåÅáåÖ= ÅçåëáÇÉê~ÄäÉ= ÖêçïíÜ= áå= åìãÄÉêë= çÑ= ãÉãÄÉêë=

êÉëáÇáåÖ=~åÇ=ïçêâáåÖ=áå=íÜÉ=^ëá~=êÉÖáçå=~åÇ=íÜáë=áë=ÉñéÉÅíÉÇ=íç=

ÅçåíáåìÉ=íç=êáëÉ=çîÉêI=~í=äÉ~ëíI=íÜÉ=åÉñí=ÇÉÅ~ÇÉK=

^ìëíê~äá~å=~Åíì~êáÉë=åÉÉÇ=íç=ÄÉ=éêçéÉêäó=ÉèìáééÉÇ=íç=ãÉÉí=íÜÉ=

ÅÜ~ääÉåÖÉë= áå= ÇÉîÉäçéáåÖ= ã~êâÉíë= ïÜáÅÜ= Ü~îÉ= èìáíÉ= ÇáÑÑÉêÉåí=
êÉÖìä~íçêó= ~åÇ= Åìäíìê~ä= Ñê~ãÉïçêâëK= qÜÉ= fåëíáíìíÉ= Ü~ë= ~= âÉó=

êçäÉ= íç= éä~ó= áå= áíë= ÉñÅÜ~åÖÉ= çÑ= áåÑçêã~íáçå= ïáíÜ= ÇÉîÉäçéáåÖ=

~Åíì~êá~ä=ÄçÇáÉë= áå= íÜÉ=^ëá~=êÉÖáçåI= áå= áíë=ëìééçêí= Ñçê=ëíìÇÉåíë=
çÑ=íÜÉ=fåëíáíìíÉ=Ä~ëÉÇ=çÑÑJëÜçêÉ=~åÇ=áå=áíë=ÇÉäáîÉêó=çÑ=^ìëíê~äá~å=

~Åíì~êá~ä=ÉÇìÅ~íáçå=áåíç=íÜÉëÉ=^ëá~å=ÅçìåíêáÉëKÒ=

4.3 New Zealand 

kÉï= wÉ~ä~åÇ= EkwF= áë= çÑ= ëéÉÅá~ä= áãéçêí~åÅÉ= áå= çìê= çîÉêëÉ~ë=
ÅçåëáÇÉê~íáçåëI=ïáíÜ= ~ééêçñáã~íÉäó= PB=çÑ= çìê=ãÉãÄÉêëÜáé= áå=kÉï=
wÉ~ä~åÇK=

j~åó=kw=~Åíì~êáÉë=ïÜç=Ü~îÉ=~å=cf^=çê=cc^=èì~äáÑáÅ~íáçå=~åÇ=
~êÉ=ÑÉääçïë=çÑ=íÜÉ=kw=pçÅáÉíó=çÑ=^Åíì~êáÉë=ïçìäÇ=äáâÉ=~ÅÅÉëë=íç=ëçãÉ=
çÑ= çìê= fåëíáíìíÉÛë= ëÉêîáÅÉëK= tÉ= ~êÉ= ~ÅíáîÉäó= ÉñéäçêáåÖ= lîÉêëÉ~ë=
^ÑÑáäá~íÉ= ëí~íìëI= ~åÇ= ÉÑÑáÅáÉåí= ÇÉäáîÉêó= çÑ= ëÉêîáÅÉëI= ~ë= ~= ãÉ~åë= çÑ=
~ÅÜáÉîáåÖ=íÜáëK=

tÉ= ~êÉ= ÅçããáííÉÇ= íç=ãçêÉ= ÉÑÑÉÅíáîÉ=`ma= ~êê~åÖÉãÉåíë=ïÜáÅÜ=
~êÉ=áåÇÉéÉåÇÉåí=çÑ=äçÅ~íáçåI=ïÜáÅÜ=ïçìäÇ=ÄÉåÉÑáí=kw=ãÉãÄÉêëI=~åÇ=
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ïáëÜ= íç= ÉñéäçêÉ= ~= ê~åÖÉ= çÑ= ÅäçëÉê=kwL^ìëíê~äá~= êÉä~íáçåëI= áåÅäìÇáåÖ=
ÉåÅçìê~ÖÉãÉåí= çÑ= ÖêÉ~íÉê= kw= êÉéêÉëÉåí~íáçå= çå= çìê= mê~ÅíáÅÉ=
`çããáííÉÉëK=

5 Sustainable Futures 

^=ÅçêÉ=éìêéçëÉ=Ñçê=íÜÉ=éêçÑÉëëáçå=áë=íç=ëÉêîÉ=íÜÉ=éìÄäáÅ=áåíÉêÉëíK=
^ãçåÖ= ~= ãìäíáíìÇÉ= çÑ= éìÄäáÅ= ~ÑÑ~áêë= áëëìÉëI= âÉó= éêáçêáíáÉë= Ñçê=
~Åíì~êá~ä=ÅçåíêáÄìíáçå=áåÅäìÇÉW==

• fåíÉêÖÉåÉê~íáçå~ä=áëëìÉë=~åÇ=éçéìä~íáçå=çéíáçåëX==

• `äáã~íÉ=ÅÜ~åÖÉX=~åÇ=

• k~íáçå~ä=ë~îáåÖëK=

5.1 Intergenerational Issues and Population Options 

qÜÉ= áëëìÉë= ~ëëçÅá~íÉÇ= ïáíÜ= ~å= ~ÖÉáåÖ= éçéìä~íáçå= ~êÉ= ïÉää=
ÇçÅìãÉåíÉÇK=bîÉå=íÜçìÖÜ=ëçãÉ=çÑ=íÜÉ=ÚëçäìíáçåëÛ=~êÉ=äÉëë=ÅäÉ~êI=ïÉ=
Å~å=ÅçåíêáÄìíÉ=íç=Å~åî~ëëáåÖ=îá~ÄäÉ=çéíáçåë=Ñçê=íÜÉ=ÑìíìêÉK=

^å=~ÖÉáåÖ=éçéìä~íáçå=Ü~ë=ÅäÉ~ê=áãéäáÅ~íáçåë=ÑçêW=

• ~å= ~ÑÑçêÇ~ÄäÉ= êÉíáêÉãÉåí= áåÅçãÉ= ëóëíÉãI= ~åÇ= ïÜ~í= éêáçê=
éêçîáëáçå=ëÜçìäÇ=ÄÉ=ã~ÇÉ=Ñçê=êÉíáêÉãÉåíX=

• ÜÉ~äíÜ=Ñáå~åÅáåÖX=

• ~ÖÉÇ=Å~êÉ=ÇÉã~åÇ=Ñ~ÅáäáíáÉë=~åÇ=ÅçëíX=

• áåÑê~ëíêìÅíìêÉ= Ñçê= ~= ÅÜ~åÖáåÖ= ~ÖÉ= éêçÑáäÉI= ~åÇ= íÜÉ= ìêÄ~åáë~íáçå=
áãé~Åíë= áÑ= ïÉ= ~êÉ= íç= ~ãÉäáçê~íÉ= íÜÉ= ~ÖÉáåÖ= çÑ= íÜÉ= éçéìä~íáçå=
íÜêçìÖÜ=~ÅÅÉäÉê~íÉÇ=éçéìä~íáçå=ÖêçïíÜK=

qÜÉëÉ=áëëìÉë=ïÉêÉ=Ñáêëí=ÅçîÉêÉÇ=ïÉää=Äó=íÜÉ=fåëíáíìíÉÛë=Úcáå~åÅáåÖ=
íÜÉ=^ÖÉáåÖÛ=q~ëâÑçêÅÉ=EÅÜ~áêÉÇ=Äó=píÉîÉ=pçãçÖóáF=áå=NVVULVK=_~ëÉÇ=
çå= íÜÉå= íêÉåÇëI= ~åÇ= ~ëëìãáåÖ= ~å= ÉëëÉåíá~ääó= åçåJáåíÉêîÉåíáçåáëí=
éçäáÅó= Ñê~ãÉïçêâI= íÜÉ= q~ëâÑçêÅÉ= Éëíáã~íÉÇ= íÜÉ= ÑçääçïáåÖ= ÄìÇÖÉí=
ëíê~áå=áãé~Åíë=~ë=~=éÉêÅÉåí~ÖÉ=çÑ=damK=
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Additional % of GDP Government 
Budget Item 

Base % 
GDP 2001 2011 2021 2031 2041 2051 

Age Pension 3.0% (0.1)% 0.1% 0.6% 1.1% 1.5% 1.5% 

Health Care(1) 5.7% 0.4% 1.2% 2.4% 3.5% 4.5% 5.4% 

Aged Care 0.7% 0.1% 0.3% 0.5% 0.6% 0.8% 1.0% 

Tax 
Revenue(2) (10.7)% (0.2)% (0.2)% 0.1% 0.4% 0.5% 0.6% 

Net 
Additional 
Cost 

 0.2% 1.4% 3.6% 5.6% 7.3% 8.5% 

(1) Assumes Governments continue to fund 2/3rds of total health care costs – Federal Government costs only.  

(2) Income tax revenue from individuals 

Source: ‘Financing the Ageing’, Now is the Time to Act, p 1, 1999, Institute of Actuaries of Australia 

^= ã~àçê= ÇêáîÉê= çÑ= íÜÉ= áåÅêÉ~ëÉ= áå= eÉ~äíÜ= Åçëíë= áë= íÜÉ=
mÜ~êã~ÅÉìíáÅ~ä=_ÉåÉÑáí= pÅÜÉãÉ= Em_pFK=jÉÇáÅ~ä= ~Çî~åÅÉãÉåíë= ~åÇ=
áåÅêÉ~ëáåÖäó= ëçéÜáëíáÅ~íÉÇ= íÉÅÜåçäçÖó= áë= ~äëç= ~= ã~àçê= ÇêáîÉêK=
fåÅêÉ~ëÉÇ= ëçéÜáëíáÅ~íáçå= áå= íÜÉ=ãçÇÉääáåÖ= ~åÇ= ÑçêÉÅ~ëíáåÖ= çÑ= ÑìíìêÉ=
ÜÉ~äíÜ= ÅçëíëI= ~åÇ= íÜÉ= êÉä~íáîÉ= áãé~Åí= çÑ= ~å= ~ÖÉáåÖ= éçéìä~íáçåI=
êÉèìáêÉë= áåÅêÉ~ëÉÇ= Åçää~Äçê~íáçå= ÄÉíïÉÉå= íÜÉ= î~êáçìë= éêçÑÉëëáçå~ä=
ÇáëÅáéäáåÉë=ïáíÜ=íÜÉ=êÉèìáëáíÉ=ÉñéÉêíáëÉI=áåÅäìÇáåÖ=ÜÉ~äíÜ=ÉÅçåçãáëíëI=
ÇÉãçÖê~éÜÉêëI=~Åíì~êáÉëI=~åÇ=ÉéáÇÉãáçäçÖáëíëK=

qÜÉ= fåëíáíìíÉ= ïÉäÅçãÉÇ= íÜÉ= dçîÉêåãÉåíÛë= êÉäÉ~ëÉ= çÑ= íÜÉ=
fåíÉêÖÉåÉê~íáçå~ä= oÉéçêí= EfdoF= áå= OMMO= ~åÇ= ~ééä~ìÇÉÇ= íÜáë=
dçîÉêåãÉåí= áåáíá~íáîÉ= íç= Éñ~ãáåÉ=ãÉÇáìãJäçåÖ= íÉêã= ÑçêÉÅ~ëíë= ~åÇ=
éçäáÅó= áãéäáÅ~íáçåëK=qÜÉ= fåëíáíìíÉ= ~äëç=ïÉäÅçãÉÇ= íÜÉ=dçîÉêåãÉåíÛë=
ÅçããáíãÉåí=íç=ìéÇ~íÉ=íÜÉ=fdo=ÉîÉêó=ÑáîÉ=óÉ~êëK=qÜÉ=fdo=ÑçêÉÅ~ëíë=
~êÉ= Ä~ëÉÇ= çå= ^ìëíê~äá~å= qêÉ~ëìêóÛë= oÉíáêÉãÉåí= fåÅçãÉë= jçÇÉä=
EofjF= ~åÇI= áå= áíë= fdo= êÉëéçåëÉI= íÜÉ= fåëíáíìíÉ= ìêÖÉÇ= íÜ~í= íÜÉ=ofj=
ãçÇÉä=ÄÉ=ã~ÇÉ=~ÅÅÉëëáÄäÉI=~ë=~åó=ãçÇÉä=ÑçêÉÅ~ëí= áë=çåäó=~ë=ÖççÇ=~ë=
áíë= ìåÇÉêäóáåÖ= ~ëëìãéíáçåëK= qÜÉ= î~äìÉ= çÑ= ã~âáåÖ= íÜÉ= ofj= ãçÇÉä=
ãçêÉ=~ÅÅÉëëáÄäÉ=ïçìäÇ=ÄÉ=íç=íÉëí=~åÇ=ÇÉíÉêãáåÉ=ÚïÜ~íLáÑÛ=ëÅÉå~êáçëK==

oÉÅçÖåáëáåÖ=íÜÉ= áãéçêí~åÅÉ=çÑ=~ÖÉáåÖ=^ìëíê~äá~= áëëìÉëI=~=eçìëÉ=
çÑ= oÉéêÉëÉåí~íáîÉë= pí~åÇáåÖ= `çããáííÉÉ= çå=^ÖÉáåÖ= ï~ë= ÑçêãÉÇ= áå=
ä~íÉ=OMMOK=qÜÉ=fåëíáíìíÉ=ã~ÇÉ=~å=áåáíá~ä=ëìÄãáëëáçå=íç=íÜáë=`çããáííÉÉ=
áå=cÉÄêì~êó=OMMP=~åÇ=éêÉëÉåíÉÇ=íç=íÜÉ=`çããáííÉÉ=áå=j~ó=OMMPK=
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qÜÉ=ìêÖÉåÅó= Ñçê= íÜÉ=åÉÉÇ= Ñçê=~Åíáçå=çå=~ÖÉáåÖ=^ìëíê~äá~= áëëìÉëI=
áåÅäìÇáåÖ= éçëëáÄäó= ëáÖåáÑáÅ~åí= éçäáÅó= ÅÜ~åÖÉë= EëìÅÜ= ~ë= ëçãÉ= çÑ= íÜÉ=
çéíáçåë= ÅçîÉêÉÇ= áå= íÜÉ= Úcáå~åÅáåÖ= íÜÉ= ^ÖÉáåÖÛ= é~éÉêFI= áë= ìëì~ääó=
ÖêÉ~íäó= ìåÇÉêÉëíáã~íÉÇK= qÜáë= ìêÖÉåÅó= ~êáëÉë= Ñêçã= íÜÉ= êÉ~äáíó= çÑ=
ÉäÉÅíçê=éçïÉê=~åÇ= íÜÉ=éçäáíáÅ~ä=ÅóÅäÉK=qçÇ~óI=^ìëíê~äá~åë=~ÖÉÇ=çîÉê=
SR=~ÅÅçìåí=Ñçê=NOKTB=çÑ=íÜÉ=éçéìä~íáçåK=få=OMNRI=íÜáë=ÑáÖìêÉ=ïáää=Ü~îÉ=
Öêçïå= íç=NRKTBK= fÑ= ëçãÉ=çÑ= íÜÉ=éçäáÅó= ÅÜ~åÖÉë= êÉèìáêÉÇ= íç=~ÇÇêÉëë=
íÜÉ=Ñáå~åÅá~ä= áãé~Åíë=çÑ=~å=~ÖÉáåÖ=éçéìä~íáçå=~êÉ=ÇáÑÑáÅìäí=åçï=íÜÉó=
ïáää=ÄÉ=îáêíì~ääó=áãéçëëáÄäÉ=éçäáíáÅ~ääó=áå=UJNM=óÉ~êë=íáãÉK=kçï=áë=íÜÉ=
íáãÉ=íç=~ÅíK=_ìí=íÜáë=Å~å=ÄÉ=ÇáÑÑáÅìäí=áå=íÜÉ=ÅçåíÉñí=çÑ=P=óÉ~ê=éçäáíáÅ~ä=
ÅóÅäÉëK=

^åçíÜÉê=ä~åÇã~êâ=ÅçåíêáÄìíáçå=íç=íÜÉ=éçéìä~íáçå=ÇÉÄ~íÉ=ï~ë=íÜÉ=
`pfol=oÉéçêí=íç=íÜÉ=aÉé~êíãÉåí=çÑ=fããáÖê~íáçå=~åÇ=jìäíáÅìäíìê~ä=
~åÇ=fåÇáÖÉåçìë=^ÑÑ~áêë=ÉåíáíäÉÇ=ÚcìíìêÉ=aáäÉãã~ë=Ó=léíáçåë=íç=OMRM=
Ñçê=^ìëíê~äá~Ûë= éçéìä~íáçåI= íÉÅÜåçäçÖóI= êÉëçìêÅÉë= ~åÇ= ÉåîáêçåãÉåíÛ=
ElÅí=OMMOFK=qÜáë=ï~ë=~=ä~åÇã~êâ=NM=óÉ~ê=ëíìÇó=Äó=íÜÉ=`pfol=äÉÇ=Äó=
_~êåÉó= cçê~å= ~åÇ= cê~åòá= mçäÇóK= fí= êÉÅÉáîÉÇ= ~å= áåáíá~ä= ÜçëíáäÉ=
êÉëéçåëÉ=Äó=âÉó=ãÉãÄÉêë=çÑ= íÜÉ= Úê~íáçå~äáëí=ÉÅçåçãáëíÛ= Åçããìåáíó=
ïÜç= ÇÉÄìåâÉÇ= íÜÉ= êÉéçêí= ~ë= Ú`äìÄ= çÑ= oçãÉÛ= ã~íÉêá~ä= Ó= áÉK= ~ë= ~å=
~ä~êãáëí=ÚíÜÉ=ëâóÛë=Ñ~ääáåÖ=áåÛ=êÉéçêíK=qÜáë=áë=åçí=~=Ñ~áê=êÉëéçåëÉK=qÜÉ=
êÉéçêí= áë= Ä~ä~åÅÉÇI= Ü~ë=ãìÅÜ= íç= ÅçããÉåÇ= áíI= ~åÇ= éêÉëÉåíë= çéíáçåë=
~åÇ= áãéäáÅ~íáçåë= ê~íÜÉê= íÜ~å= ~ÇîçÅ~íáåÖ= ~åó= é~êíáÅìä~ê= éçéìä~íáçå=
éçäáÅó=Ñê~ãÉïçêâK=

^ë=~=ëã~ää=~ëáÇÉI=íÜÉ=ÑçêÉïçêÇ=Äó=íÜÉ=bñíÉêå~ä=oÉÑÉêÉåÅÉ=dêçìé=
Ñçê=íÜáë=ëíìÇó=ÅçããÉåÅÉë=ïáíÜ=íÜÉ=ÑçääçïáåÖ=çÄëÉêî~íáçåK=

“få= íÜÉ=ïçêäÇ=çÑ=ãçÇÉääáåÖ= ~åÇ= ëáãìä~íáçåI= éê~ÅíáíáçåÉêë= í~äâ=
çÑ= íÜÉ= `~ëë~åÇê~= éêçÄäÉãK= `~ëë~åÇê~I= ï~ë= ~= Ç~ìÖÜíÉê= çÑ=

mêá~ãI= íÜÉ=háåÖ= çÑ= qêçóI= ~åÇ= Ü~Ç= íÜÉ= ÖáÑí= çÑ= éêçéÜÉÅóK= pÜÉI=
~äçåÖ=çÑ=~ää= íÜÉ=qêçà~åëI=ï~ë=~ä~êãÉÇ=~í= íÜÉ=dêÉÉâÛë=ïççÇÉå=

ÜçêëÉI=~åÇ=ÄÉÖÖÉÇ=ÜÉê= Ñ~íÜÉê=åçí= íç=~ääçï= áí= áåíç= íÜÉ=ÄÉëáÉÖÉÇ=

ÅáíóK= pÜÉ= Ü~Ç= ÑçêÉëÉÉå= íÜÉ= Ñ~ää= çÑ=qêçóK=kç= çåÉ= ÄÉäáÉîÉÇ= ÜÉêI=
~åÇ= íÜÉ= êÉëíI= ~ë= íÜÉó= ë~óI= áë= ÜáëíçêóK= `~ëë~åÇê~= ä~ÅâÉÇ= ëíêÉÉíJ

ÅêÉÇ=áå=~=ÄáÖ=ï~óI=~åÇ=ëç=Ö~îÉ=ÜÉê=å~ãÉ=íç=íÜÉ=éêçÄäÉã=çÑ=Üçï=

çåÉ=Å~å=ÇÉëÅêáÄÉ=íÜÉ=ÑìíìêÉ=~ÅÅìê~íÉäó=~åÇ=ëíáää=ÄÉ=ÄÉäáÉîÉÇKÒ=
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lìê=ÅÜ~ääÉåÖÉ=~äëç= áë= íç=ã~âÉ=~=ãÉ~åáåÖÑìä= ÅçåíêáÄìíáçå= íç= íÜÉ=
pìëí~áå~ÄäÉ=cìíìêÉë=ÇÉÄ~íÉ=ïáíÜçìí=ÄÉáåÖ=~=`~ëë~åÇê~K=

^= ÄêáÉÑ= ëìãã~êó= çÑ= íÜÉ= ÚcìíìêÉë=aáäÉãã~ëÛ= ÑáåÇáåÖë= áë= ëÉí= çìí=
ÄÉäçïK=

Scenario Approximating Population by Rewards Risks 

  2050 2100   

i)  Zero net 
immigration 

Policy position of 
some 
environmental 
organisations 

20M  - Smaller energy 
use and 
emissions 

- Refurbishing 
infrastructure 
rather than 
making more 

- Mature age 
workers working 
longer 

- Terminal 
population 
decline 

- Decline in 
rural/regional 
areas 

ii) Net immigration 
of 70,000 
people per 
year  

 

Current Policy 25M 25M   

iii) Net 
immigration of 
0.67% of 
population pa 

Preferred 
population growth 
by Australia 
business 

32M 50M - Continually 
growing 
economy 

- Formation of 
world – sized 
cities as hubs for 
international 
commerce 

- Continually 
expanding 
energy use and 
emissions 

- Decoupling large 
urban 
agglomerations 
from base of 
ecosystem 
services 

qÜÉ= êÉéçêí= éêáã~êáäó= ÑçÅìëÉë= çå= éçéìä~íáçå= áåÑê~ëíêìÅíìêÉI=
êÉëçìêÅÉ= ìë~ÖÉ= ~åÇ= ÉåîáêçåãÉåí~ä= áëëìÉë= ê~íÜÉê= íÜ~å= ëçãÉ= çÑ= íÜÉ=
ÑáëÅ~ä= áãé~Åíë= êÉÑÉêêÉÇ= íç= É~êäáÉê= EÄ~ëÉÇ= çå= ~ÖÉ= éêçÑáäÉ= çÑ= íÜÉ=
éçéìä~íáçåFK=fí=áÇÉåíáÑáÉë=âÉó=áëëìÉë=áåÅäìÇáåÖW=

• ~áê= Éãáëëáçåë= ~åÇ= íê~ÑÑáÅ= ÅçåÖÉëíáçå= ~åÇ= áãéäáÅ~íáçåë= Ñçê=
ÖêÉÉåÜçìëÉ=Ö~ë=í~êÖÉíëX=

• ÇÉéÉåÇÉåÅÉ= Ñçê= éÉêëçå~ä=ãçÄáäáíó= çå= ÅçåíáåìáåÖ= ëìééäáÉë= çÑ= çáä=
~åÇ=å~íìê~ä=Ö~ëX=

• ïÜÉêÉ=ïáää=åÉï=ÅáíáÉë=ÄÉ=äçÅ~íÉÇ\=

• äçëë=çÑ=~ÖêáÅìäíìê~ä=ä~åÇ=~åÇ=áåÅêÉ~ëáåÖ=êáîÉê=ë~äáåáíóX==
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• íÜÉ=éä~ÅÉ=çÑ=ã~íìêÉ=~ÖÉ=ÅáíáòÉåë=áå=íÜÉ=å~íáçå~ä=ïçêâÑçêÅÉK=

m~êí=çÑ=íÜÉ=~Åíì~êá~ä=ÅçåíêáÄìíáçå=ãçîáåÖ=Ñçêï~êÇ=Å~å=ÄÉ=íç=~ëëáëí=
ã~êêóáåÖ= íçÖÉíÜÉê= íÜÉ= éÜóëáÅ~ä= áãé~Åíë= éêÉëÉåíÉÇ= áå= íÜÉ= `pfol=
êÉéçêí=~åÇ=íÜÉ=ÑáëÅ~ä=áãé~Åíë=çÑ=ÇáÑÑÉêÉåí=éçéìä~íáçå=çéíáçåëK==

oÉÅÉåíäó= íÜÉ= fåëíáíìíÉ= Ü~ë= ÑçêãÉÇ= íÜêÉÉ= oÉíáêÉãÉåí= fåÅçãÉë=
mçäáÅó= q~ëâÑçêÅÉë= ìåÇÉê= íÜÉ= ~ìëéáÅÉë= çÑ= íÜÉ= mìÄäáÅ= mçäáÅó= `çìåÅáä=
`çããáííÉÉI= å~ãÉäó= íÜÉ= ^ÇÉèì~ÅóI= fåíÉÖê~íáçå= ~åÇ=
fåíÉêÖÉåÉê~íáçå~ä=q~ëâÑçêÅÉëK=qÜÉëÉ=í~ëâÑçêÅÉë=~êÉ=~äëç=ÉñéÉÅíÉÇ=íç=
áåÑçêã= çìê= ÅçåíêáÄìíáçå= ~åÇ= áåÑäìÉåÅÉ= çîÉê= ~ÅÜáÉîáåÖ= pìëí~áå~ÄäÉ=
cìíìêÉë=áå=^ìëíê~äá~K=

5.2 Climate Change 

qÜÉ= áãé~Åí=çÑ= ÉîÉå= ëã~ää= ÅÜ~åÖÉë= áå= ëÉ~= äÉîÉä= ~áê= íÉãéÉê~íìêÉë=
ïáää=Ü~îÉ=~=Çê~ã~íáÅ=ÉÑÑÉÅí=çå=íÜÉ=áåíÉåëáíó=~åÇ=ÇÉëíêìÅíáîÉ=~Åíáîáíó=çÑ=
ëíçêãë=~åÇ=ÑäççÇëI=~ë=Öê~éÜáÅ~ääó=ÇÉéáÅíÉÇ=áå=qçåó=`çäÉã~åÛë=é~éÉê=
ÚqÜÉ=fãé~Åí=çÑ=`äáã~íÉ=`Ü~åÖÉ=çå=fåëìê~åÅÉ=~Ö~áåëí=`~í~ëíêçéÜÉëÛ=
éêÉëÉåíÉÇ=~í=íÜÉ=fåëíáíìíÉÛë=OMMP=_áÉååá~ä=`çåîÉåíáçåK=

páãáä~ê= ÑáåÇáåÖë= ïÉêÉ= êÉéçêíÉÇ= áå= ~= rh= ^ëëçÅá~íáçå= çÑ= _êáíáëÜ=
fåëìêÉêë= E^_fF=píìÇó= Ú^=`Ü~åÖáåÖ=`äáã~íÉ= Ñçê= fåëìê~åÅÉÛ= êÉäÉ~ëÉÇ=
áå=gìåÉ=OMMQK=

få=gìåÉ=OMMQI= íÜÉ=^ìëíê~äá~å=`äáã~íÉ=`Ü~åÖÉ=Öêçìé=êÉäÉ~ëÉÇ=áíë=
êÉéçêí= Ú`äáã~íÉ= `Ü~åÖÉW= pçäìíáçåë= Ñçê= ^ìëíê~äá~ÛK= qÜáë= Öêçìé=
áåÅäìÇÉë=ÉãáåÉåí=éÉçéäÉ=áåÅäìÇáåÖ=qçåó=`çäÉã~åI=éêçÑÉëëçêë=Ñêçã=~=
ê~åÖÉ=çÑ=ìåáîÉêëáíáÉëI= ~åÇ= êÉéêÉëÉåí~íáçå= Ñêçã= íÜÉ=`pfolI= íÜÉ=`çJ
çéÉê~íáîÉ=oÉëÉ~êÅÜ= Ñçê=dêÉÉåÜçìëÉ=^ÅÅçìåíáåÖI= ~åÇ= íÜÉ=ttcK= fí=
ÜáÖÜäáÖÜíë=íÜ~íW=

“çåäó=ëã~ää=ÅÜ~åÖÉë=áå=íÜÉ=ÖäçÄ~ä=íÉãéÉê~íìêÉI=àìëí=NJO°`I=ïáää=
Ü~îÉ=ä~êÖÉ=áãé~Åíë=áåÅäìÇáåÖW=

• ëÜáÑíáåÖ= ê~áåÑ~ää= é~ííÉêåë= íÜ~í= êÉÇìÅÉ= êìåçÑÑ= íç= êáîÉêë= ~åÇ=

êÉÅÜ~êÖÉ=çÑ=ï~íÉê=ëìééäáÉëX=

• áåÅêÉ~ëáåÖ= ~ÖêáÅìäíìê~ä= ~åÇ= çíÜÉê= ÉÅçåçãáÅ= äçëëÉë= Ñêçã=

å~íìê~ä=Çáë~ëíÉêëX=
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• ãçêÉ=Ç~ã~ÖÉ=íç=ÜçãÉëI=ÄìëáåÉëë=~åÇ=áåÑê~ëíêìÅíìêÉ=Å~ìëÉÇ=

Äó=ÉñíêÉãÉ=ïÉ~íÜÉêX=

• áåÅêÉ~ëÉÇ=~åÇ=åÉï=íÜêÉ~íë=íç=íÜÉ=ÜÉ~äíÜ=çÑ=^ìëíê~äá~åëX=

• áêêÉîÉêëáÄäÉ=ÅÜ~åÖÉ=íç=ëçãÉ=å~íìê~ä=ÉÅçëóëíÉãëKÒ=

jìÅÜ=çÑ= íÜáë= íÉãéÉê~íìêÉ=ÅÜ~åÖÉ= áë= äçÅâÉÇ= áåíç=íÜÉ=~íãçëéÜÉêÉ=
EÇìÉ=íç=áíë=Å~êÄçå=êÉí~áåáåÖ=èì~äáíáÉëF=~åÇ=Çê~ã~íáÅ=~Åíáçå=áë=êÉèìáêÉÇ=
íç=êÉîÉêëÉ=áíK=

^=éÉêÜ~éë=ãçêÉ=Öê~éÜáÅ=ÇÉéáÅíáçå=çÑ=éçëëáÄäÉ=ÑìíìêÉ=ëÅÉå~êáçëI=~ë=
êÉéçêíÉÇ= áå= íÜÉ= ^ìëíê~äá~å= cáå~åÅá~ä= oÉîáÉï= EONJOOLMULMQFI= ~åÇ=
ÑÉ~íìêáåÖ=qçåó=`çäÉã~å=çåÅÉ=~Ö~áåW=

“kç= h~â~ÇìI= íÜÉ= dêÉ~í= _~êêáÉê= oÉÉÑ= ~= ÇÉ~Ç= òçåÉ= ~åÇ=
^ìëíê~äá~Ûë=ëâá=ÑáÉäÇë=êÉÇìÅÉÇ=íç=ëçÖÖó=ëáÖÜí=ëÉÉáåÖKÒ=

qÜÉ= ^ìëíê~äá~å= `äáã~íÉ= `Ü~åÖÉ= dêçìé= ëíêçåÖäó= ~ÇîçÅ~íÉë= íÜÉ=
åÉÉÇ= íç= ~Åí= åçï= íç= äçïÉê= íÜÉ= êáëâë= ~ë= íÜÉ= ÅçãáåÖ= ÇÉÅ~ÇÉë= ~êÉ= íÜÉ=
ÅêìÅá~ä=íáãÉ=íç=~ÅíK=qÜÉó=éêçéçëÉW=

“âÉó= ëíÉéë= ïÜáÅÜ= áÑ= í~âÉå= íçÇ~ó= ïáää= Ü~îÉ= ~= ã~íÉêá~ä= áãé~Åí=
áåÅäìÇáåÖW=

• oÉÇìÅÉ=Éãáëëáçåë=ëìÑÑáÅáÉåí=íç=ã~âÉ=~=ÇáÑÑÉêÉåÅÉ=ÄóW=

J pÉííáåÖ=~=å~íáçå~ä=í~êÖÉí=Ñçê=~=êÉÇìÅíáçå=çÑ=Éãáëëáçå=çÑ=SMB=

Äó=OMRMX=

J fãéäÉãÉåíáåÖ=~å=Éãáëëáçåë=íê~ÇáåÖ=ëÅÜÉãÉ=Äó=OMMT=íç=ëí~êí=
éêçÖêÉëë=íçï~êÇë=íÜÉ=í~êÖÉí=ÄÉáåÖ=ãÉíX=

J `ìííáåÖ=ÉåÉêÖó=Åçëíë=Äó=ìëáåÖ=ÉåÉêÖó=ãçêÉ=ÉÑÑáÅáÉåíäóKÒ=

eçïÉîÉêI=íÜÉ=dçîÉêåãÉåíÛë=éçëáíáçå=çå=íÜÉ=hóçíç=éêçíçÅçäI=~åÇ=
áíë= ãáÇJóÉ~ê= ÉåÉêÖó= éçäáÅó= ëí~íÉãÉåíI= ïáíÜ= áíë= ÅçåíáåìÉÇ= ÑçÅìë= çå=
Å~êÄçåLÅç~ä= Ä~ëÉÇ= éêçÇìÅíáçå= EïáíÜ= éêçéçëÉÇ= ÖÉçëÉèìÉëíê~íáçå=
áåáíá~íáîÉëF= ~åÇ= íÜÉ= åçåJêÉåÉï~ä= çÑ= j~åÇ~íçêó= oÉåÉï~ÄäÉ= båÉêÖó=
q~êÖÉíëI=~êÉ=áåÇáÅ~íáîÉ=çÑ=íÜÉ=ã~àçê=ÅÜ~ääÉåÖÉë=ïÜáÅÜ=äáÉ=~ÜÉ~ÇK=

pç=ïÜ~í=Å~å=ÄÉ=ÇçåÉ\=
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tÉ= Å~å= ÜÉäé= áåÑçêã= íÜÉ= ÇÉÄ~íÉK= fåáíá~íáîÉë= Äó= íÜÉ= áåëìê~åÅÉ=
áåÇìëíêóI=äÉÇ=Äó=f^dI=~åÇ=íÜÉ=^ìëíê~äá~å=`äáã~íÉ=`Ü~åÖÉ=Öêçìé=áë=~=
ÖççÇ=ëí~êíK=_ìí=éÉêÜ~éë=~=Äêç~ÇÉê=Åç~äáíáçå=çÑ=áåíÉêÉëíë=áåÅäìÇáåÖ=íÜÉ=
êìê~ä= ~åÇ= íçìêáëí= ëÉÅíçê= EÄçíÜ= Çê~ã~íáÅ~ääó= ~ÑÑÉÅíÉÇ= Äó= Åäáã~íÉ=
ÅÜ~åÖÉF=~åÇ=íÜÉ=áåëìê~åÅÉ=ëÉÅíçê=áë=êÉèìáêÉÇK=

tÉ= Å~å= çÑÑÉê= íÜçìÖÜí= äÉ~ÇÉêëÜáé= ~åÇ= äçåÖ= íÉêã= ãçÇÉääáåÖ=
ëÉêîáÅÉë=çå=ÉåîáêçåãÉåí~ä=áãé~Åíë=íç=~=ê~åÖÉ=çÑ=ëí~âÉÜçäÇÉê=Öêçìéë=
áåÅäìÇáåÖ= íÜÉ= _ìëáåÉëë= `çìåÅáä= çÑ= ^ìëíê~äá~= E_`^FI= êÉäÉî~åí=
áåÇìëíêó= ÄçÇáÉëI= íÜÉ= ^ìëíê~äá~å= dêÉÉåÜçìëÉ= çÑÑáÅÉI= éêáî~íÉ= íÜáåâ=
íÜ~åâëI=ÉíÅK=

tÉ=Å~å=~äëç=ÜÉäé=Äó=~ëëáëíáåÖ= áå= íÜÉ=ÇÉëáÖå=~åÇ=ÇÉîÉäçéãÉåí=çÑ=
Å~êÄçå= ÅêÉÇáí= íê~ÇáåÖ= ëóëíÉãëI= íÜÉ=ÇÉîÉäçéãÉåí= çÑ= çíÜÉê= ÇÉêáî~íáîÉ=
éêçÇìÅíëI=~åÇI=ãçêÉ=ÖÉåÉê~ääóI=Äó=ÄìáäÇáåÖ=áåÇìëíêó=ìåÇÉêëí~åÇáåÖ=çÑ=
íÜÉ=áëëìÉë=~åÇ=éçíÉåíá~ä=ëçäìíáçåëK==

5.3 National Savings – Does Australia have a Savings 
Problem? 

^=ÜÉ~äíÜó=äçåÖ=íÉêã=ÉÅçåçãó=êÉèìáêÉë=åÉí=ë~îáåÖë=~í=~=ëìÑÑáÅáÉåí=
ê~íÉ=íç=ëìééçêí=éìÄäáÅ=~åÇ=éêáî~íÉ=áåîÉëíãÉåíI=~åÇ=çìê=í~êÖÉíÉÇ=dam=
ÖêçïíÜ=ê~íÉK=

dáîÉå= çìê= éìÄäáÅ= áåÑê~ëíêìÅíìêÉ= êÉèìáêÉãÉåíë= ~äçåÉI= ÄçíÜ= áå=
íÉêãë= çÑ= ~ÖÉáåÖ= áåÑê~ëíêìÅíìêÉ= êÉéä~ÅÉãÉåí= ~åÇ= ìéÇ~íáåÖ= Eï~íÉêI=
ÉäÉÅíêáÅáíóI= íÉäÉÅçããìåáÅ~íáçåëI= íê~åëéçêíI=ÜÉ~äíÜF=~åÇ= íÜÉ=ÇÉã~åÇë=
çÑ=~=ÖêçïáåÖ=~åÇ=~ÖÉáåÖ=éçéìä~íáçå=EÉÖK=ï~íÉê=ëìééäóI=áåÑê~ëíêìÅíìêÉ=
Ñçê=íÜÉ=Ú~ÖÉÇÛFI=íÜÉ=éìÄäáÅ=ÇÉã~åÇ=ïáää=ÄÉ=ëìÄëí~åíá~äK=

qç= íÜÉ= ÉñíÉåí= íÜ~í= éìÄäáÅ= ~åÇ= éêáî~íÉ= áåîÉëíãÉåí= ÇÉã~åÇë= Å~å=
åçí= ÄÉ= ãÉí= Äó= ÇçãÉëíáÅ= ë~îáåÖëI= íÜÉêÉ= áë= ~= ÖêÉ~íÉê= áãéäáÉÇ=
êÉèìáêÉãÉåí=Ñçê=áåÅêÉ~ëÉÇ=äÉîÉäë=çÑ=ÑçêÉáÖå=áåîÉëíãÉåí=áå=íÜÉ=Ñçêã=çÑ=
ÉáíÜÉê=ÇÉÄí=çê=Éèìáíó=Å~éáí~äK=bîÉåíì~ääóI=íÜáë=Å~éáí~ä=åÉÉÇë=ëÉêîáÅáåÖ=
áå=íÜÉ=Ñçêã=çÑ=áåíÉêÉëí=~åÇ=ÇáîáÇÉåÇ=é~óãÉåíë=ÑäçïáåÖ=çîÉêëÉ~ëI=ïáíÜ=
ÅçåëÉèìÉåí=áãéäáÅ~íáçåë=Ñçê=ÉñÅÜ~åÖÉ=ê~íÉë=~åÇ=äçåÖ=íÉêã=ëí~åÇ~êÇë=
çÑ=äáîáåÖK==
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pçI=Çç=ïÉ=Ü~îÉ=~=éêçÄäÉã\=qÜÉ=ÉîáÇÉåÅÉ=áë=ãáñÉÇK==

p~îáåÖë= ~åÇ= ÇÉÄí= íêÉåÇëI= Ä~ëÉÇ= çå= ëí~åÇ~êÇ= ë~îáåÖë= ~åÇ= ÇÉÄíJ
ÇÉÑáåáíáçåëI=~åÇ=ÖêçïíÜ=áå=ã~å~ÖÉÇ=ÑìåÇ=~ëëÉíëI=~ééÉ~ê=~ë=ÑçääçïëK=

Household Saving 
Percent of household disposable income 

Household Debt and Interest* 
Percent of household disposable income 

=

Managed Fund Assets by Institution 

=

qÜÉ= éêçëéÉÅíáîÉ= ÖêçïíÜ= áå= ëìéÉê~ååì~íáçå= ~ëëÉíë= çîÉê= íÜÉ= åÉñí=
ÇÉÅ~ÇÉ=áë=~ë=ÑçääçïëW=

 

Source: Trowbridge Deloitte Superannuation Model 

Source: ABS, Reserve Bank of Australia (RBA) – Nov ‘04 

Source: ABS, (RBA) – Nov ‘04 
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_~ëÉÇ= çå= íÜÉ= ÖêçïíÜ= áå= ã~å~ÖÉÇ= ÑìåÇ= ~ëëÉíëI= ~åÇ= ÑçêÉÅ~ëí=
ÑìêíÜÉê= ÖêçïíÜ= çÑ= ÅáêÅ~= NMB= éK~K= çîÉê= íÜÉ= åÉñí= ÇÉÅ~ÇÉI= çåÉ=ãáÖÜí=
ÅçåÅäìÇÉ= íÜ~í=åçí=çåäó= áë= íÜÉêÉ=åçí= ~= ë~îáåÖë=éêçÄäÉã= áå=^ìëíê~äá~I=
Äìí= áåÇÉÉÇ= íÜ~í= ÇçãÉëíáÅ= ëìéÉê~ååì~íáçå= ë~îáåÖë= ~êÉ= éçíÉåíá~ääó=
çìíÖêçïáåÖ= ÇçãÉëíáÅ= Å~éáí~ä= ã~êâÉíëI= ~åÇ= ïáää= êÉèìáêÉ= áåÅêÉ~ëÉÇ=
áåîÉëíãÉåí=áå=çîÉêëÉ~ë=ÉèìáíáÉëK=

qêÉåÇë=áå=íÜÉ=`ìêêÉåí=^ÅÅçìåíI=äÉîÉäë=çÑ=ÑçêÉáÖå=Éèìáíó=~åÇ=ÇÉÄíI=
~åÇ=ÑçêÉáÖå=ÉñÅÜ~åÖÉ=ê~íÉ=ãçîÉãÉåíë=~ééÉ~ê=~ë=ÑçääçïëK=

 

 

=
Source: Reserve Bank of Australia - A Collection of Graphs on the Australian Economy and Financial Markets (November 2004) 

^= ÅÜêçåáÅ= `ìêêÉåí= ^ÅÅçìåí= ÇÉÑáÅáíI= ~åÇ= áåëìÑÑáÅáÉåí= ÇçãÉëíáÅ=
ë~îáåÖëI=Ü~îÉ=ÄÉÉå=çÑÑëÉí=Äó=åÉí=Å~éáí~ä=áåÑäçïëI=ä~êÖÉäó=áå=íÜÉ=Ñçêã=çÑ=
áåÅêÉ~ëÉë=áå=åÉí=ÑçêÉáÖå=ÇÉÄíK=^=ÄÉåáÖå=áåíÉêÉëí=ê~íÉ=ÉåîáêçåãÉåí=Ü~ë=
ãÉ~åí=êÉä~íáîÉ=ëí~Äáäáíó=áå=ÉñÅÜ~åÖÉ=ê~íÉëK=eçï=ëìëí~áå~ÄäÉ=~êÉ=íÜÉëÉ=
íêÉåÇë\= ^åÇ= ïÜ~í= ~êÉ= íÜÉ= áãéäáÅ~íáçåë= Ñçê= çìê= ÑìíìêÉ= íê~ÇáåÖ=
éçëáíáçåI=ÉñÅÜ~åÖÉ=ê~íÉë=~êÉ=ëí~åÇ~êÇ=çÑ=äáîáåÖ\=
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qÜÉêÉ=áë=~=åÉÉÇ=Ñçê=~=ÑìåÇ~ãÉåí~ä=êÉîáÉï=çÑ=çìê=Äêç~Ç=å~íáçå~ä=
ë~îáåÖë=Ñê~ãÉïçêâI=áåÅäìÇáåÖW=

• ~å=ìåÇÉêëí~åÇáåÖ=çÑ=ÑìíìêÉ=éìÄäáÅ=~åÇ=éêáî~íÉ=ëÉÅíçê= áåîÉëíãÉåí=
êÉèìáêÉãÉåíë=íç=ëìëí~áå=íÜÉ=ÉÅçåçãó=~åÇ=í~êÖÉíÉÇ=dam=ÖêçïíÜ=
EáåÅäìÇáåÖ=ÑìíìêÉ=áåÑê~ëíêìÅíìêÉ=êÉèìáêÉãÉåíëFX=

• áÇÉåíáÑáÅ~íáçå= çÑ= Üçï= íÜáë= áåîÉëíãÉåí= ïáää= ÄÉ= ÑìåÇÉÇI= ~åÇ= íÜÉ=
ÅçåëÉèìÉåÅÉë=çÑ=ÇáÑÑÉêÉåí=ÅÜçáÅÉëX=

• ÅçåëáÇÉê~íáçå=çÑ= íÜÉ= êçäÉ=çÑ=cìíìêÉë=cìåÇë=çê= fåíÉêÖÉåÉê~íáçå~ä=
EfdoF= cìåÇëI= ~åÇ= Üçï= íÜÉëÉ= ÑìåÇë= ëÜçìäÇ= ÄÉ= ÄÉëí= ÑìåÇÉÇ= ~åÇ=
~ééäáÉÇX=~åÇ=

• íÜÉ=áãéäáÉÇ=ÇçãÉëíáÅ=ë~îáåÖë=êÉèìáêÉãÉåíëI=~åÇ=éçäáÅó=çéíáçåë=íç=
ÉåÅçìê~ÖÉ=ëìÅÜ=ë~îáåÖëK=

^ää= íÜáë= åÉÉÇë= íç= ÄÉ= ÅçåëáÇÉêÉÇ= áå= íÜÉ= ÅçåíÉñí= çÑ= íÜÉ= ÇáÑÑÉêÉåí=
éçéìä~íáçå= ÅÜçáÅÉë= ~î~áä~ÄäÉ= E~ë= Å~åî~ëëÉÇ= áå= pÉÅíáçå= RKNFK=^ää= íÜáë=
~äëç=ëìÖÖÉëíëW=

• ëçãÉ=Ñ~ëÅáå~íáåÖ=êÉëÉ~êÅÜ=åÉÉÇë=íç=ÄÉ=ÅçåÇìÅíÉÇ=~åÇ=ëçãÉ=ïÉää=
ÇÉîÉäçéÉÇ=íÜçìÖÜí=äÉ~ÇÉêëÜáé=ÉîçäîÉÇX=

• íÜÉ=åÉÉÇ=Ñçê=~=ê~åÖÉ=çÑ=fåëíáíìíÉ=q~ëâÑçêÅÉëI=ÑçÅìëëÉÇ=çå=p~îáåÖëI=
fåÑê~ëíêìÅíìêÉI=fdo=E~äêÉ~Çó=ÉñáëíëF=~åÇ=mçéìä~íáçå=`ÜçáÅÉëX=~åÇ=

• ëçãÉ=_fd=íÜáåâáåÖ=~åÇ=ÅçåëáÇÉê~íáçå=çÑ=ÄçäÇ=çéíáçåëK=

tÜ~í=~=ïçåÇÉêÑìä=~êÉ~=Ñçê=~Åíì~êá~ä=ÅçåíêáÄìíáçå>=

6 Purpose & Boldness – Implications for the 
Institute and the Profession 

6.1 Strategic Plan 2004-2007 

få= êÉîáÉïáåÖ= áíë= píê~íÉÖáÅ= mä~å= ~åÇ= ÇáêÉÅíáçå= íÜÉ= fåëíáíìíÉ= Ü~ë=
ÄÉÉå=ÉñéäáÅáíäó=çê=áãéäáÅáíäó=~ÇÇêÉëëáåÖ=ëÉêîáÅÉ=~åÇ=äÉ~ÇÉêëÜáé=áëëìÉëI=
~åÇ=ëìëí~áå~Äáäáíó=áëëìÉë=ÑçêW=

• íÜÉ=áåëíáíìíáçåë=ïÉ=ëÉêîÉX=
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• ã~àçê=~êÉ~ë=çÑ=éìÄäáÅ=áåíÉêÉëí=Epìëí~áå~ÄäÉ=cìíìêÉëFX=~åÇ=

• íÜÉ=mêçÑÉëëáçåK=

qÜÉ=fåëíáíìíÉÛë=píê~íÉÖáÅ=mä~å=Å~å=ÄÉ=ëìãã~êáëÉÇ=~ë=ÑçääçïëK=

CHANGE

•Cultural & operating 
practices

•Specific goals & 
strategies

PRESERVE

•Core Values

•Core Purpose

CHANGE

•Cultural & operating 
practices

•Specific goals & 
strategies

PRESERVE

•Core Values

•Core Purpose

CHANGE

•Cultural & operating 
practices

•Specific goals & 
strategies

PRESERVE

•Core Values

•Core Purpose

 
CORE KEY STRATEGIES 

• Purpose – see Constitution Objects 
(App 1) 

• Reinforce/evolve core practice areas. 
- Life 
- GI 
- Super 

• Values – Professionalism, Highest 
Standards, Quality, Integrity, Trust, act 
in Public Interest 

• Develop ‘new’ practice/domain areas 
- Banking and Finance 
- Investments 
- Health 
- Financial Planning 
- Risk Management 

• Issues: 
- Reputation 
- Education (part III implementation) 
- CPD (strengthen; make more 

accessible) 
- Thought leadership/rigour 

• Position and Influence 
- Strengthen profession/  

 reputation/standards 
- Thought Leadership 
- Public affairs contribution 
- Leadership development 
- Strategic partnering 

 • Focused and energised Member 
Services 

• Partnerships in Asia  

Measures of Success – See Appendix 2 
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^ë= ãÉåíáçåÉÇ= áå= pÉÅíáçå= NKQI= `çìåÅáä= êÉîáÉïÉÇ= ëíê~íÉÖáÅ=
éêáçêáíáÉë= ~í= íÜÉ= ^ìÖìëí= OMMQ= `çìåÅáä= ãÉÉíáåÖ= EÑçääçïáåÖ= ãÉãÄÉê=
ÑÉÉÇÄ~Åâ= çå= íÜÉ= fåëíáíìíÉÛë= píê~íÉÖáÅ= mä~å= ~í= íÜÉ= gìäó= eçêáòçåë=
ãÉÉíáåÖëFK= qÜáë= êÉîáÉï= ÜáÖÜäáÖÜíÉÇ= íÜÉ= ~ÄëçäìíÉ= áãéçêí~åÅÉ= çÑ=
éêÉëÉêîáåÖLÉåÜ~åÅáåÖ=íÜÉ=`çêÉK=

lìê= êÉéìí~íáçåI= Äìáäí= çå= íêìëíI= áåíÉÖêáíóI= éêçÑÉëëáçå~äáëã= ~åÇ=
ÜáÖÜÉëí= ëí~åÇ~êÇë= áë= é~ê~ãçìåíK= qÜÉ= `çêéçê~íÉ= dçîÉêå~åÅÉ=
q~ëâÑçêÅÉ= êÉîáÉï=~åÇ= êÉÅçããÉåÇ~íáçåë= EáåÅäìÇáåÖ= fmoF=Ü~îÉ=ÄÉÉå=
ÇÉëáÖåÉÇ= íç= éêÉëÉêîÉ= ~åÇ= ÉåÜ~åÅÉ=çìê= êÉéìí~íáçåK=líÜÉê= áåáíá~íáîÉë=
ÇÉëáÖåÉÇ=íç=~ÇÇêÉëë=íÜÉ=`çêÉ=ïáää=áåÅäìÇÉK=

• ^= ÅçãéêÉÜÉåëáîÉ= êÉîáÉï= çÑ= mêçÑÉëëáçå~ä= pí~åÇ~êÇë= ~åÇ=
dìáÇ~åÅÉ=kçíÉë=Ó=é~êíáÅìä~êäó=áå=íÜÉ=äáÖÜí=çÑ=íÜÉ=mÉåêçëÉLjçêêáë=
êÉîáÉïë=áå=íÜÉ=rh=~åÇ=íÜÉáê=çÄëÉêî~íáçåë=çå=íÜÉ=éêçÑÉëëáçå=

• ^= ëìÄëí~åíá~ä= ëíêÉåÖíÜÉåáåÖ= ~åÇ= ÉåÜ~åÅÉãÉåí= çÑ= çìê= `ma=
ÇÉäáîÉêó= ~åÇ= ëÉêîáÅÉëK= ^= `ma= `çìåÅáä= `çããáííÉÉ= Ü~ë= ÄÉÉå=
~ééçáåíÉÇ= EÅÜ~áêÉÇ=Äó=a~îáÇ=pÉêîáÅÉF= êÉÑäÉÅíáåÖ= íÜÉ= áãéçêí~åÅÉ=
`çìåÅáä=E~åÇ=óçìF=~íí~ÅÜ=íç=`ma=~ë=ÄçíÜ=~=îáí~ä=ãÉãÄÉê=ëÉêîáÅÉ=
~åÇ=~=âÉó=íç=ã~áåí~áåáåÖ=éêçÑÉëëáçå~äáëã=~åÇ=ÜáÖÜ=ëí~åÇ~êÇëK=fí=áë=
~äëç= áãéçêí~åí= ëíê~íÉÖáÅ~ääó= áå= ÉåÜ~åÅáåÖ= çìê= ÅçåíêáÄìíáçå= áå=
íê~Çáíáçå~ä= éê~ÅíáÅÉ= ~êÉ~ëI= ~åÇ= Ñ~Åáäáí~íáåÖ= íÜÉ= ëÉêîáÅÉ= ~åÇ=
äÉ~ÇÉêëÜáé=ÅçåíêáÄìíáçå=ïÉ=Å~å=ã~âÉ=áå=ÚåÉïÉêÛ=~êÉ~ë=EÉëéÉÅá~ääó=
_~åâáåÖ=~åÇ=cáå~åÅÉI= fåîÉëíãÉåíëI=eÉ~äíÜI=oáëâ=j~å~ÖÉãÉåíFK=
fí= Å~å= ~äëç= ÖêÉ~íäó= ~ëëáëí= çìê= êÉäÉî~åÅÉ= ~åÇ= éçëáíáçåáåÖ= áå= íÜÉëÉ=
ëÉÅíçêë=

• Úe~êÇÛ=`ma=Ó=~åÇ=oÉî~äáÇ~íáçå\=

eáÖÜ= ëí~åÇ~êÇë= ~åÇ= Åçããìåáíó= ÉñéÉÅí~íáçåë=ïáää= ~äëç= êÉèìáêÉ= ~=
ëÜáÑí= Ñêçã= ÚëçÑíÛ= íç= ÚÜ~êÇÛ= `ma= êÉèìáêÉãÉåíëI= ÉëéÉÅá~ääó= Ñçê=
ëí~íìíçêó= êçäÉë= Äìí= ~äëç= Ñçê= ~ää= ~Åíì~êáÉëK=^å=çéÉå= áëëìÉ= áë=ïÜ~í=
êÉî~äáÇ~íáçå= éêçÅÉëëÉë= ~êÉ= êÉèìáêÉÇ= EÉëéÉÅá~ääó= Ñçê= ëí~íìíçêó=
êçäÉëF= ~åÇ= ïÜ~í= äáåâ= íÜÉëÉ= ëÜçìäÇ= Ü~îÉ= íç= mê~ÅíáÅÉ= `ÉêíáÑáÅ~íÉ=
êÉèìáêÉãÉåíë=EáÑ=~åóFK=

• bÇìÅ~íáçå= ÉëéÉÅá~ääó= íÜÉ= åÉï= m~êí= fff= áãéäÉãÉåí~íáçå= áå= OMMRK=
qÜáë=Ü~ë=ÄÉÉåI=~åÇ=ÅçåíáåìÉë= íç=ÄÉI=çåÉ=çÑ= íÜÉ=fåëíáíìíÉÛë=ã~àçê=
áåáíá~íáîÉëK=
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^ãçåÖ= ~= Üçëí= çÑ= áëëìÉë= f= ÅçìäÇ= ~ÇÇêÉëë= áå= íÜáë= ëÉÅíáçå=
EfãéäáÅ~íáçåë=Ñçê=íÜÉ=fåëíáíìíÉ=~åÇ=éêçÑÉëëáçåFI=f=ïáää=äáãáí=ãóëÉäÑ=íç=
ÑáîÉW=

• qÜçìÖÜí=äÉ~ÇÉêëÜáé=~åÇ=íÜÉ=ÅçããÉêÅá~ä=~ééäáÅ~íáçå=çÑ=êÉëÉ~êÅÜ=Ó=
ÉëéÉÅá~ääó=íÜÉ=êçäÉ=çÑ=íÜÉ=éêçéçëÉÇ=^Åíì~êá~ä=oÉëÉ~êÅÜ=`ÉåíêÉ=çÑ=
^ìëíê~äá~=E^o`^FX=

• píê~íÉÖáÅ=é~êíåÉêáåÖX=

• pÉêîáÅÉ=Ó=áÉK=çìê=ëÉêîáÅÉ=íç=óçìX=

• iÉ~ÇÉêë= çÑ= qçãçêêçï= Ó= ÇÉîÉäçéáåÖ= íÜÉ= åÉñí= ÖÉåÉê~íáçå= çÑ=
äÉ~ÇÉêë= EÄêç~Çäó= ÇÉÑáåÉÇF= íç= ÉåëìêÉ= ïÉ= Å~å= ÅçåíáåìÉ=ã~âáåÖ= ~=
îáÄê~åí=ÅçåíêáÄìíáçå=~ë=~=éêçÑÉëëáçåX=~åÇ=

• cìíìêÉ= Äê~åÇáåÖLéçëáíáçåáåÖ= Ó= ÉåëìêáåÖ= ïÉ= ~êÉ= êÉäÉî~åíI=
ÅçåíÉãéçê~êóI=î~äìÉ=~ÇÇáåÖI=~åÇ=ÜÉåÅÉ=~=ëìëí~áå~ÄäÉ=~åÇ=îáÄê~åí=
éêçÑÉëëáçåK=

6.2 Actuarial Research Centre of Australia (ARCA) 

^=éçíÉåíá~ääó=ÉñÅáíáåÖ=áåáíá~íáîÉ=Ñçê=~ÅÅÉäÉê~íáåÖ=íÜÉ=ÇÉîÉäçéãÉåí=
çÑ=~Åíì~êá~ä= íÜçìÖÜí= äÉ~ÇÉêëÜáé= áë=^o`^=“éçíÉåíá~ääóÒ=ÄÉÅ~ìëÉ= áí= áë=
óÉí=íç=ÄÉ=ÑçêãÉÇ=~åÇ=ÑìåÇÉÇ>=

qÜÉ= ÖÉåÉëáë= íç= íÜÉ= Ñçêã~íáçå= çÑ= ~=oÉëÉ~êÅÜ= q~ëâÑçêÅÉ= ï~ë= íÜÉ=
ÇÉëáêÉ= íç= ~ÅÅÉäÉê~íÉ= íÜçìÖÜí= äÉ~ÇÉêëÜáé= ÇÉîÉäçéãÉåí= EÄÉóçåÇ= íÜ~í=
ïÜáÅÜ= ÅçìäÇ= ÄÉ= ÑìåÇÉÇ= Äó= íÜÉ= fåëíáíìíÉÛë= Ñáå~åÅá~ä= êÉëçìêÅÉëFI= íç=
~ÅÜáÉîÉ= êÉëÉ~êÅÜ= äÉîÉê~ÖÉI= íç=Ü~îÉ=~= ëíêçåÖ= ÅçããÉêÅá~ä= ~ééäáÅ~íáçå=
ÑçÅìëI= ~åÇ= Ñçê= ëìÅÜ= ~= êÉëÉ~êÅÜ= Ñ~Åáäáíó= íç= ÄÉ= ~= î~äì~ÄäÉ= ãÉ~åë= Ñçê=
ÉåÖ~ÖáåÖ=áå=ëíê~íÉÖáÅ=é~êíåÉêáåÖK=

b~êäáÉê= íÜáë= óÉ~êI= dê~Ü~ã= oçÖÉêëI= ~ë= mêÉëáÇÉåí= ~ééçáåíÉÇ= ~=
oÉëÉ~êÅÜ= q~ëâÑçêÅÉI= äÉÇ= Äó= gçÜå= qêçïÄêáÇÖÉ= ïáíÜ= íÜÉ= ~áã= çÑ=
Éëí~ÄäáëÜáåÖ= ~= ïçêâ~ÄäÉ= ëíêìÅíìêÉ= Ñçê= ÑìåÇáåÖ= ~åÇ= ìåÇÉêí~âáåÖ=
~Åíì~êá~ä=êÉëÉ~êÅÜI=ïáíÜ=~=ÑçÅìë=çå=ÅçããÉêÅá~ä=~ééäáÅ~íáçåëK=

qÜÉ= q~ëâÑçêÅÉ= êÉéçêíÉÇ= íç= íÜÉ= ^ìÖìëí= `çìåÅáä= ãÉÉíáåÖ= ~åÇ= f=
èìçíÉ=ÄêáÉÑäó=Ñêçã=íÜÉ=Ñáêëí=é~ê~Öê~éÜë=çÑ=áíë=bñÉÅìíáîÉ=pìãã~êó=íç=
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Éñéä~áå= íÜÉ= ÅçåÅÉéí= çÑ= íÜÉ=^Åíì~êá~ä=oÉëÉ~êÅÜ=`ÉåíêÉ= çÑ=^ìëíê~äá~=
E^o`^FK=

“qÜÉ= í~ëâ= ÑçêÅÉ= ÄÉÖ~å= ïáíÜ= íÜÉ= éêçéçëáíáçå= Äó= íÜÉ= mêÉëáÇÉåí=

íÜ~íW=

• êÉëÉ~êÅÜ=áë=ÅêáíáÅ~ä=íç=íÜÉ=éêçÑÉëëáçå=áå=ëÉîÉê~ä=ï~óëX=~åÇ=

• íÜÉ= fåëíáíìíÉ= ëÜçìäÇ= ÄìáäÇ= ~= éêçéÉê= áåÑê~ëíêìÅíìêÉ= Ñçê=

ÑìåÇáåÖ=~åÇ=ìåÇÉêí~âáåÖ=~Åíì~êá~ä=êÉëÉ~êÅÜK=

qÜÉ=q~ëâÑçêÅÉ=ÉåÇçêëÉë=íÜáë=éêçéçëáíáçå=~åÇ=ïÉ=Ü~îÉ=ÅçãÉ=íç=

íÜÉ=ÑçääçïáåÖ=éçëáíáçåW=

^= êÉëÉ~êÅÜ= Ñ~Åáäáíó= ÉåíáíäÉÇ= íÜÉ= ^Åíì~êá~ä= oÉëÉ~êÅÜ= `ÉåíêÉ= çÑ=

^ìëíê~äá~=E^o`^F=ëÜçìäÇ=ÄÉ=ÅêÉ~íÉÇK=

qÜÉ=éìêéçëÉ=çÑ=íÜÉ=éêçéçëÉÇ=oÉëÉ~êÅÜ=`ÉåíêÉ=áë=íçW=

• ~êê~åÖÉI=ÉåÇçêëÉI=ã~âÉ=~ÅÅÉëëáÄäÉI=éêçíÉÅí=~åÇ=ÅçåëÉêîÉÁ=

• ÜáÖÜ=èì~äáíóI=áåÇÉéÉåÇÉåí=êÉëÉ~êÅÜÁ=

• ~ééäó= ~Åíì~êá~ä= ëÅáÉåÅÉ= íç= êÉäÉî~åí= áëëìÉë= çÑ= éìÄäáÅ=

ëáÖåáÑáÅ~åÅÉ=

qÜÉ= oÉëÉ~êÅÜ= `ÉåíêÉ= ëÜçìäÇ= ÄÉ= ëÉí= ìé= ~ë= ~= ÅÜ~êáí~ÄäÉ= íêìëíI=

çéÉê~íÉ=íÜêçìÖÜ=~=ÖçîÉêåáåÖ=_ç~êÇ=~ééçáåíÉÇ=Äó=íÜÉ=fåëíáíìíÉI=
~åÇ= ÄÉ= ã~å~ÖÉÇ= Äó= ~å= bñÉÅìíáîÉ= aáêÉÅíçê= ïÜç= áë= åçí= ~=

ãÉãÄÉê=çÑ=íÜÉ=_ç~êÇK=

tÉ=ïáëÜ=íç=ÉãéÜ~ëáëÉ=íÜ~íW=

• íÜÉ=âÉó=~ííêáÄìíÉë=çê=î~äìÉë=çÑ=íÜÉ=êÉëÉ~êÅÜ=ãìëí=ÄÉ=èì~äáíóI=

áåÇÉéÉåÇÉåÅÉ=~åÇ=êÉäÉî~åÅÉX=~åÇ=

• íÜÉ= ÅêáíáÅ~ä= ÑìåÅíáçåë= çÑ= ^o`^= ~êÉ= íç= ~êê~åÖÉ= ÄçíÜ= íÜÉ=

ÑìåÇáåÖ=~åÇ=íÜÉ=ÉñÉÅìíáçå=çÑ=ëìÅÜ=êÉëÉ~êÅÜK==

qÜÉ= ÅÜ~ääÉåÖÉ= áë= ëáÖåáÑáÅ~åí= ÄÉÅ~ìëÉ= çÄí~áåáåÖ= ÑìåÇë= áë= åçí=
ëíê~áÖÜíÑçêï~êÇI= ~åÇ= ÉÑÑÉÅíáîÉ= é~Åâ~ÖáåÖ= çÑ= êÉëÉ~êÅÜ=

éêçÖê~ããÉë= áë= Ü~êÇÉê= íÜ~å= áí= ã~ó= ~ééÉ~êK= qÜÉ=ãçëí= ÅêáíáÅ~ä=
áëëìÉ= Ñçê= íÜÉ= îá~Äáäáíó= çÑ= ^o`^= áë= ÑìåÇáåÖ= ~åÇ= íÜÉ= âÉó= íç=

ÅêÉ~íáåÖ=^o`^I=áåÅäìÇáåÖ=íÜÉ=áåáíá~ä=ÑìåÇáåÖI=áë=äÉ~ÇÉêëÜáéKÒ=



2005 Presidential Address – Leadership: The Courage to Commit 

 

  53 
 

©
 In

st
itu

te
 o

f 
A

ct
ua

rie
s 

of
 A

us
tr

al
ia

 2
0
0
4
 

`çìåÅáä= ÉåíÜìëá~ëíáÅ~ääó= ëìééçêíÉÇ= íÜÉ= ÅçåÅÉéí= çÑ= ^o`^= ~åÇ=
Ö~îÉ=áí=Úáå=éêáåÅáéäÉÛ=ëìééçêíK=`êáíáÅ~ä=åÉñí=ëíÉéë=áåÅäìÇÉW=

• ^ÅíáîÉ= Çá~äçÖìÉ= ïáíÜ= ìåáîÉêëáíáÉë= éêçîáÇáåÖ= ~Åíì~êá~ä= éêçÖê~ãë=
E~åÇ= êÉëÉ~êÅÜF= íç= ÉñéäçêÉ= Üçï= ^o`^= ~åÇ= íÜÉ= ìåáîÉêëáíáÉëÛ=
êÉëÉ~êÅÜ=ÉÑÑçêíë=Å~å=ÄÉ=ÅçãéäÉãÉåí~êóX=

• ^ééçáåíáåÖ= ~= mêçÖê~ã= j~å~ÖÉê= íç= éêçÖêÉëë= ^o`^= íç= íÜÉ=
ÑÉ~ëáÄáäáíó= ëí~ÖÉI= áåÅäìÇáåÖ= íÜÉ= îáí~ääó= áãéçêí~åí= áëëìÉ= çÑ=
áÇÉåíáÑóáåÖ= áåáíá~ä= ÉñíÉêå~ä= ÑìåÇáåÖ= çÑ= ^o`^= íç= ÅçãéäÉãÉåí=
áåáíá~ä=ëÉÉÇ=ÑìåÇáåÖ=Äó=íÜÉ=fåëíáíìíÉK=fåëìÑÑáÅáÉåí=ÉñíÉêå~ä=ÑìåÇáåÖ=
ïçìäÇ=ãÉ~å=íÜ~í=^o`^=ïçìäÇ=åçí=éêçÅÉÉÇX=~åÇ=

• fÇÉåíáÑáÅ~íáçå=çÑ=~=ÜáÖÜ=Å~äáÄêÉ=bñÉÅìíáîÉ=aáêÉÅíçê=íç=äÉ~Ç=^o`^=
Eéçëí=ÑÉ~ëáÄáäáíó=ëí~ÖÉFK=

qÜáë= áë= íÜÉêÉÑçêÉ= ~= éçíÉåíá~ääó= ÉñÅáíáåÖ= ÇÉîÉäçéãÉåí= ~åÇ= çåÉ=
ïÜáÅÜ= ÅçìäÇ= ~ÅÅÉäÉê~íÉ= ãìÅÜ= çÑ= ÇÉëáêÉÇ= íÜêçìÖÜ= äÉ~ÇÉêëÜáé=
ÇÉîÉäçéãÉåíI=ïáíÜ=~=ÑçÅìë=çå=ÅçããÉêÅá~ä=~ééäáÅ~ÄáäáíóK=

6.3 Strategic Partnering 

qÜÉ= åçíáçå= çÑ= ëíê~íÉÖáÅ= é~êíåÉêáåÖ= áë= ÅÉêí~áåäó= êÉäÉî~åí= íç=
~ÅÅÉäÉê~íáåÖ=êÉëÉ~êÅÜ=~åÇ=íÜçìÖÜí= äÉ~ÇÉêëÜáé=ÇÉîÉäçéãÉåí=E~åÇ=íÜÉ=
~ëëçÅá~íÉÇ= ÇÉëáêÉÇ= éçëáíáçåáåÖ= çÑ= íÜÉ= éêçÑÉëëáçåFI= Äìí= áí= áë= Äó= åç=
ãÉ~åë=äáãáíÉÇ=íç=íÜÉ=íÜçìÖÜí=äÉ~ÇÉêëÜáé=~êÉå~K=

mêçÖêÉëë= áå= éê~ÅíáÅÉ= ~êÉ~ëI= é~êíáÅìä~êäó= ÚåÉïÉêÛ= ~êÉ~ë= ëìÅÜ= ~ë=
_~åâáåÖ= ~åÇ= cáå~åÅÉ= E_CcFI= fåîÉëíãÉåíë= ~åÇ= oáëâ= j~å~ÖÉãÉåíI=
ïáää=ÄÉ=ÖêÉ~íäó=ÉåÜ~åÅÉÇ= áÑ=ïÉ=ÉåÖ~ÖÉ=ïáíÜI=~åÇ= ëçãÉíáãÉë=é~êíåÉê=
ïáíÜI= çíÜÉê= êÉäÉî~åí= ÄçÇáÉëK= qÜáë= ïáää= ëáÖåáÑáÅ~åíäó= ÉåÜ~åÅÉ= çìê=
éçëáíáçåáåÖ= áåíç= íÜÉëÉ= ëÉÅíçêëK= råäáâÉ= éê~ÅíáÅÉ= ~êÉ~ë= ëìÅÜ= ~ë= iáÑÉI=
fåëìê~åÅÉI= pìéÉê~ååì~íáçå= ~åÇ=dÉåÉê~ä= fåëìê~åÅÉ=ïÜÉêÉ= ~Åíì~êáÉë=
Ü~îÉ=ïÉää=ÇÉÑáåÉÇ=~åÇ=çÑíÉå= ÚëçäÉ=Ççã~áåÛ= êçäÉëI= áå=çíÜÉê=~êÉ~ë=EÉÖK=
_CcI= fåîÉëíãÉåíëI= ~åÇ= oáëâ= j~å~ÖÉãÉåíF= ïÉ= Ü~îÉ= åç= ëìÅÜ=
ÅçåÑÉêêÉÇ=êçäÉK=få=ã~âáåÖ=çìê=ëÉêîáÅÉ=ÅçåíêáÄìíáçå=ïÉ=ÄçíÜ=ÅçãéÉíÉ=
ïáíÜ= éÉçéäÉ= Ñêçã= çíÜÉê= éêçÑÉëëáçå~äLÅ~êÉÉê= Ä~ÅâÖêçìåÇë= Äìí= ~äëç=
åÉÉÇ= íç= ëáãìäí~åÉçìëäó= ïçêâ= ïáíÜ= ãìäíáJÇáëÅáéäáå~êó= íÉ~ãëK= qÜÉ=
ÉñíÉåí=çÑ=çìê=ÅçåíêáÄìíáçå=áë=É~êåÉÇ=çå=ãÉêáíK=
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cçê= éê~ÅíáÅÉ= ÇÉîÉäçéãÉåíI= éçëáíáçåáåÖI= ~åÇ= íÜçìÖÜí= äÉ~ÇÉêëÜáé=
éìêéçëÉë= ïÉ= ëÜçìäÇ= ÉñéäçêÉ= ~åÇ= ÇÉÑáåÉ= íÜÉ= å~íìêÉ= çÑ= ÉåÖ~ÖÉãÉåí=
ïáíÜI=~åÇ=éçíÉåíá~ääó=é~êíåÉêáåÖ=ïáíÜ=ÉåíáíáÉë=ëìÅÜ=~ë=íÜÉ=ÑçääçïáåÖW=

Entity Relevant Practice/Domain Area 
• IFSA Wealth Management/Life 

• ASFA Superannuation 

• IMCA (Investment Management 
Consulting Association) 

Investments/Asset Consulting 

• SIA Investments 

• Institute of Banking and Finance Banking and Finance 

• Australian Securitisation Institute Banking and Finance 

• CFA Banking and Finance: Investments 

• GARP/PRMIA Risk Management 

• ICA General Insurance 

• The Australian Institute of Health and 
Welfare 

Health 

lÑ=ÅçìêëÉ=íÜÉëÉ=ÄçÇáÉë=î~êó=áå=å~íìêÉK=pçãÉ=~êÉ=áåÇìëíêó=ÄçÇáÉë=
EïÜáÅÜ= áåÅäìÇÉ= Ü~îáåÖ= ~å= ~ÇîçÅ~Åó= êçäÉFI= ïÜáÅÜ= êÉèìáêÉë= Å~êÉÑìä=
éçëáíáçåáåÖI=ïÜáäëí=çíÜÉêë=~êÉ=ÉÇìÅ~íáçåL~ÅÅêÉÇáí~íáçå=ÄçÇáÉëK=

få=ã~åó= Å~ëÉë= ~= ëáãéäÉ= ëí~êíáåÖ= éçáåí= Å~å= ÄÉ= àçáåíäó= ëéçåëçêÉÇ=
ïçêâëÜçéë= ïÜáÅÜ= ëÉêîÉ= íÜÉ= éìêéçëÉ= çÑ= ëÜ~êáåÖ= íÜçìÖÜí= äÉ~ÇÉêëÜáé=
~åÇ= éçëáíáçåáåÖ= íÜÉ= éêçÑÉëëáçåK= oÉÅÉåí= éçëáíáîÉ= ~åÇ= ëìÅÅÉëëÑìä=
Éñ~ãéäÉë=çÑ=íÜáë=~ééêç~ÅÜ=Ü~îÉ=áåÅäìÇÉÇW=

• çìê= ÅçåíêáÄìíáçå= íç= `ba^= é~éÉê= çå= ^ìëíê~äá~Ûë= ^ÖÉáåÖ=
mçéìä~íáçåX=

• çìê=áåîçäîÉãÉåí=áå=fcp^Ûë=dÉåÉíáÅ=qÉëíáåÖ=pìêîÉó=mêçàÉÅíX=~åÇ=

• çìê= áåîçäîÉãÉåí= áå= íÜÉ= Ú`~ää= íç=^ÅíáçåÛ= áåáíá~íáîÉ= Äó= íÜÉ= pìéÉê=
`ç~äáíáçåI= ïÜÉêÉ= ïÉ= àçáåÉÇ= ïáíÜ= çíÜÉê= çêÖ~åáë~íáçåë= ëìÅÜ= ~ë=
^pc^I=fcp^I=^`qrI=^fdI=`ba^I=`m^^I=cm^I=pf^K=
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6.4 Focused and Energised Member Services 

qÜÉ= áãéçêí~åÅÉ= ~íí~ÅÜÉÇ= íç= jÉãÄÉê= pÉêîáÅÉë= áë= áåÇáÅ~íÉÇ= Äó=
`çìåÅáäÛë= ÇÉÅáëáçå= íç= Ñçêã= ~= ÜáÖÜ= äÉîÉä= `çìåÅáä= jÉãÄÉê= pÉêîáÅÉë=
`çããáííÉÉK=qÜáë=ã~âÉë=áí=çåÉ=çÑ=íÜÉ=fåëíáíìíÉÛë=mêáã~êó=ÅçããáííÉÉëK=
eÉäÉå=jÅiÉçÇ=Ü~ë=êÉÅÉåíäó=í~âÉå=çîÉê=Ñêçã=_ä~áê=káÅÜçääë=~ë=`Ü~áê=
çÑ=íÜáë=`çããáííÉÉK=

fí= áë= Ñ~áê= íç= ë~ó= íÜ~í= íÜÉ= ÉåíáêÉ= píê~íÉÖáÅ= mä~å= áë= êÉäÉî~åí= íç=
ãÉãÄÉê= ëÉêîáÅÉëI= ëçãÉ=ÉñéäáÅáíI= ëçãÉ= áãéäáÅáíK= få= íÉêãë=çÑ=ãÉãÄÉê=
ëÉêîáÅÉë=~åÇ=ÄÉåÉÑáíë=ïÜ~í=ÅçìäÇ=ÄÉ=ãçêÉ=áãéçêí~åí=íÜ~åW=

• éêÉëÉêîáåÖLÉåÜ~åÅáåÖ=êÉéìí~íáçåX=

• êÉäÉî~åí=`maX=

• ÉÇìÅ~íáçåX=~åÇ=

• î~äìÉ=~ÇÇáåÖ=oCa=~åÇ=íÜçìÖÜí=äÉ~ÇÉêëÜáéK=

^ää=íÜÉ=âÉó=ëíê~íÉÖáÅ=çÄàÉÅíáîÉë=çÑW=

• kÉï=éê~ÅíáÅÉLÇçã~áå=ÇÉîÉäçéãÉåíX=

• mçëáíáçå=~åÇ=áåÑäìÉåÅÉ=çÑ=íÜÉ=éêçÑÉëëáçåX=

• cçÅìëëÉÇ=~åÇ=ÉåÉêÖáëÉÇ=ãÉãÄÉê=ëÉêîáÅÉëX=~åÇ=

• m~êíåÉêëÜáéë=áå=íÜÉ=^ëá~=êÉÖáçåK=

~êÉ=êÉäÉî~åí=íç=ãÉãÄÉê=ëÉêîáÅÉëK=

_ìíI=äÉíÛë=ÄÉ=ÉîÉå=ãçêÉ=ÉñéäáÅáíK=

qÜÉ= fåëíáíìíÉ= ÅçåÇìÅíÉÇ= ~= ÇÉí~áäÉÇ= jÉãÄÉê= pìêîÉó= áå= ä~íÉ=
OMMNLÉ~êäó=OMMO=ïÜáÅÜ=Ü~ë=àìëí=ÄÉÉå=êÉéÉ~íÉÇ=áå=lÅíçÄÉêLkçîÉãÄÉê=
íÜáë=óÉ~êK=^=ÄêáÉÑ=éêçÑáäÉ=çÑ=íÜÉ=PPM=êÉÅÉåí=êÉëéçåÇÉåíë=áë=~ë=ÑçääçïëW=

• cÉääçïë=SMBI=^ëëçÅá~íÉë=OQBI=píìÇÉåíë=NRBI=líÜÉê=OBX=

• `çìåíêó= çÑ= êÉëáÇÉåÅÉW= ^ìëíê~äá~= UOBI= líÜÉê= NUBK= Erh= QKRBI=
páåÖ~éçêÉ=OKRB=eh=OKUBI=kw=NKUBFX=

• ^ÖÉW=YPM=Z=PTBI=PMJPV=Z=PPBX=[PV=Z=PMBX=
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• dÉåÇÉêW=cÉã~äÉë=OSBI=j~äÉë=TQBX=

• mêáã~êó= éê~ÅíáÅÉ= ~êÉ~= EãìäíáéäÉ= êÉëéçåëÉë= ~ääçïÉÇF= Ó= åçí= ~ää=
~êÉ~ë=ÅçîÉêÉÇ=~êÉ=êÉéçêíÉÇ=ÄÉäçïK=

 1st Choice All Responses 
Life 109 151 

GI 76 113 

Super 65 99 

Investments 28 80 

Banking and Finance 25 58 

Health 12 19 

^=åìãÄÉê=çÑ=íÜÉ=âÉó=ëìêîÉó=èìÉëíáçåë=EnNMKN=Ó=NMKNMI=~åÇ=nNNKN=
Ó=NMF=~ëâÉÇ=ãÉãÄÉêë= íç=ê~åâ= íÜÉ= áãéçêí~åÅÉ=çÑ=î~êáçìë=ëÉêîáÅÉë= ES=
éçáåí=ê~íáåÖ=ëÅ~äÉI=MJRI=ïáíÜ=R=ÄÉáåÖ=îÉêó=ÜáÖÜF=~åÇ=ë~íáëÑ~Åíáçå=ïáíÜ=
íÜÉ=fåëíáíìíÉÛë=éÉêÑçêã~åÅÉ=Eë~ãÉ=ëÅ~äÉFK=

qÜÉ=ëìãã~êó=êÉéçêíÉÇ=êÉëìäíë=~ééÉ~ê=ÄÉäçïK=låäó=íÜÉ=eáÖÜ=EQF=
~åÇ= sÉêó= eáÖÜ= ERF= ëÅçêÉë= ïÉêÉ= ìëÉÇK= qÜáë= áë= ~= ÇáëÅêáãáå~íáåÖ= ~åÇ=
ëçãÉïÜ~í= Ü~êëÜ= íÉëíI= Äìí= ~= ÖççÇ= çåÉ= áÑ= çåÉ= ~áãë= íç= ëÉêîÉ= ïáíÜ=
ÇáëíáåÅíáçåGK=oÉëìäíë= ~êÉ=çêÇÉêÉÇ=~ÅÅçêÇáåÖ= íç= áãéçêí~åÅÉ=~åÇ=çåäó=
íÜÉ=íçé=S=çìí=çÑ=NU=~êÉ=êÉéçêíÉÇ=ÜÉêÉW=

 

 Importance 
(High/V.High) 

Satisfaction 
(High/V.High) 

1. Promoting high professional & ethical standards  87.7% 56.4% 
2. Providing professional accreditation & certification 83.7% 67.4% 
3. Keeping up-to-date with changes in professional 
practice 77.7% 62.2% 

4. Providing CPD – Seminars and Forums 76.4% 60.2% 
5. Participation in the actuarial education system 72.2% 52.6% 
6. Promotion of the profession to government, 
industry and the public 67.9% 30.1% 

*Note: If the 3 Ratings were included, most of these gaps largely disappear – but merely being good is not the standard we aim for. 

fí=áë=áåíÉêÉëíáåÖ=íç=åçíÉ=íÜ~í=fãéçêí~åÅÉ=ê~íáåÖë=Ü~îÉ=áåÅêÉ~ëÉÇ=T=
Ó= OO=éÉêÅÉåí~ÖÉ=éçáåíë= áå= íÜÉ= ä~ëí= P= óÉ~êëK= p~íáëÑ~Åíáçå= ê~íáåÖë=Ü~îÉ=
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áåÅêÉ~ëÉÇ= ëáÖåáÑáÅ~åíäó= Ñçê= ÚâÉÉéáåÖ= ìé= íç= Ç~íÉ= ïáíÜ= ÅÜ~åÖÉë= áå=
éêçÑÉëëáçå~ä= éê~ÅíáÅÉÛ= EV= éÉêÅÉåí~ÖÉ= éçáåíë= áåÅêÉ~ëÉF= ~åÇ= `ma= ENN=
éÉêÅÉåí~ÖÉ=éçáåíë=áåÅêÉ~ëÉFK=

fí= áë= åçí= ìåìëì~ä= Ñçê= íÜÉ= fãéçêí~åÅÉ= ê~íáåÖë= íç= ÄÉ= ÜáÖÜÉê= íÜ~å=
p~íáëÑ~Åíáçå= ê~íáåÖë= áå= ëìÅÜ= ëìêîÉóëK=mÉçéäÉ= ìëì~ääó= ~ééäó= ~=Ü~êëÜÉê=
ëí~åÇ~êÇ=íç=íÜÉ=ä~ííÉêK=

^åÇ=áÑ=f=ï~ë=ÖçáåÖ=íç=ÄÉ=êÉ~ääó=Ü~êëÜ=çå=çìêëÉäîÉëI=f=ïçìäÇ=~äëç=
åçíÉ= íÜ~í= èìáíÉ= ~= Äáí= äçïÉê= Ççïå= áå= íÜÉ= fãéçêí~åÅÉ= ê~åâáåÖë= ï~ë=
ÚbåÅçìê~ÖáåÖ=Åçêéçê~íáçåë=íç=ÉñíÉåÇ=ÖêÉ~íÉê=êÉÅçÖåáíáçå=íç=~Åíì~êá~ä=
ëÉêîáÅÉë= áå= íÜÉáê=ÜáêáåÖ=~åÇ=Åçåíê~ÅíáåÖ=çÑ=~Åíì~êá~ä= ëÉêîáÅÉë= Ó= ê~íÉÇ=
RQKQB= áå= áãéçêí~åÅÉ= ~åÇ= NNKRB= áå= ÇÉäáîÉêóK= qÜÉêÉ= áë= ãìÅÜ= íç= ÄÉ=
ÇçåÉK=

qÜÉëÉ= ëìêîÉó= ÇáãÉåëáçåë= ïáää= áåëíêìÅí= çìê= ãÉãÄÉê= ëÉêîáÅÉë=
áåáíá~íáîÉëK=^=ÑÉï=âÉó=~êÉ~ë=íç=ÉãÉêÖÉ=Ñêçã=çìê=mêÉëáÇÉåíá~äLjÉãÄÉê=
äìåÅÜÉçåë=E~äëç=~ÅíáåÖ=~ë=êÉëÉ~êÅÜ=ÑçÅìë=ÖêçìéëF=~êÉW=

• Éëí~ÄäáëÜáåÖ= çìê= êÉäÉî~åÅó= áå= ÚåÉïÉêÛ= éê~ÅíáÅÉ= ~êÉ~ëI= áåÅäìÇáåÖ=
ÉåÜ~åÅáåÖ= ÉãéäçóÉêëÛ= ~ééêÉÅá~íáçå= çÑ= íÜÉ= ÅçåíêáÄìíáçå= ïÉ= Å~å=
ã~âÉK=qÜáë=áë=áãéçêí~åí=áÑ=ïÉ=~êÉ=íç=ÑìäÑáä=çìê=ÇÉëáêÉÇ=ëÉêîáÅÉ=~åÇ=
äÉ~ÇÉêëÜáé=ÅçåíêáÄìíáçåX=

• êÉäÉî~åí= íÜçìÖÜí= äÉ~ÇÉêëÜáé= Ó= ~Ö~áå= ÉëéÉÅá~ääó= áå= íÜÉ= ÚåÉïÉêÛ=
~êÉ~ë= Ó= ÉÖK= ÅçJëéçåëçêÉÇ= ëÉãáå~êë= ïáíÜ= ëíê~íÉÖáÅ= é~êíåÉêëI=
íÜçìÖÜí= äÉ~ÇÉêëÜáé= é~éÉêëI= ÅçåíêáÄìíáçå= íç= êÉäÉî~åí= áåÇìëíêó=
àçìêå~äë= ~åÇ= çíÜÉê= éìÄäáÅ~íáçåëK= qÜáë= çééçêíìåáíó= ~äëç= ÄÉÅâçåë=
óçì=~åÇ=ïÉ=åÉÉÇ=íÜÉ=ÅçåíêáÄìíáçå=çÑ=áåÇáîáÇì~ä=ãÉãÄÉêëX=~åÇ=

• Å~êÉÉêë=~ÇîáÅÉK=

iÉí= ãÉ= Éñé~åÇ= ÄêáÉÑäó= çå= íÜÉ= ä~ííÉê= éçáåíK= qÜÉêÉ= Ü~ë= ÄÉÉå= ~=
ëìÄëí~åíá~ä= ~ÅÅÉäÉê~íáçå= áå= íÜÉ= åìãÄÉê= çÑ= ~Åíì~êá~ä= Öê~Çì~íÉë= çîÉê=
íÜÉ=ä~ëí=RJT=óÉ~êëK=qÜÉêÉ=áë=~=ÑáåáíÉ=åìãÄÉê=çÑ=Ú~Åíì~êá~äÛ=êçäÉë=áå=iáÑÉ=
fåëìê~åÅÉI=pìéÉê~ååì~íáçå=~åÇ=dÉåÉê~ä=fåëìê~åÅÉI=íÜçìÖÜ=íÜÉ=ä~ííÉê=
áå= é~êíáÅìä~ê= Ü~ë= ~äëç= ëÉÉå= ëíêçåÖ= ÖêçïíÜ= ÇÉã~åÇK= j~åó= êÉÅÉåí=
Öê~Çì~íÉë=Ü~îÉ=~=ëíêçåÖ=áåíÉêÉëí=áå=íÜÉ=_~åâáåÖ=~åÇ=cáå~åÅÉ=E_CcF=
~åÇ=fåîÉëíãÉåí=ëÉÅíçêëK=j~åó=~êÉ=ÜáÖÜäó=êÉÖ~êÇÉÇ=Ñçê=íÜÉáê=~Åíì~êá~ä=
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~Å~ÇÉãáÅ= Ä~ÅâÖêçìåÇ= ~åÇ= éÉêÅÉáîÉÇ= í~äÉåíë= EÉëéÉÅá~ääó=
èì~åíáí~íáîÉFK= eçïÉîÉêI= íÜÉó= ~äëç= ÅçãéÉíÉ= Ñçê= êçäÉë= ïáíÜ= çíÜÉê=
í~äÉåíÉÇ= Öê~Çì~íÉë= Ñêçã= ÇáÑÑÉêÉåí= ÇáëÅáéäáåÉë= Ó= íÜáë= áë= åçí= ~Åíì~êá~ä=
ÚëçäÉ= Ççã~áåÛ= íÉêêáíçêóK=j~åó= ~êÉ= ~äëç= ëìÄëÉèìÉåíäó= ÉåÅçìê~ÖÉÇ= íç=
ÉãÄ~êâ=çå= íÜÉ=`c^=éêçÖê~ã=Ó=~=ïáëÉ=ÅÜçáÅÉ\=táíÜçìí= áå=~åó=ï~ó=
ÇÉåáÖê~íáåÖ= íÜÉ= `c^= éêçÖê~ãI= íÜÉêÉ= áë= ~å= ÉãÉêÖáåÖ= éäÉíÜçê~= çÑ=
éÉçéäÉ=ïáíÜ=íÜÉ=`c^=ÇÉëáÖå~íáçåK=qç=ïÜ~í=ÉñíÉåí=ïáää= áí=ÇáëíáåÖìáëÜ=
óçì= Ñêçã= íÜÉ= ÅêçïÇ\= _ìí= Ñçê= íÜçëÉ= áåíÉêÉëíÉÇ= áå= íÜÉ= _Cc= ~åÇ=
fåîÉëíãÉåíë= ëÉÅíçêëI= Üçï= ÇáëíáåÖìáëÜáåÖ=ïçìäÇ= áí= ÄÉ= íç= èì~äáÑó= ~ë= ~=
cÉääçï=EÑáêëíF=~åÇ=íÜÉå=ìåÇÉêí~âÉ=íÜÉ=`c^\=

f=~ã=ìåëìêÉ=~Äçìí=Üçï=êçÄìëí=~êÉ=íÜÉ=Å~êÉÉêë=~Çîáëçêó=éêçÅÉëëÉë=
Ñçê= ÉãÉêÖáåÖ= Öê~Çì~íÉëK= pçãÉ= ÖÉí= ~ÇîáÅÉ= Ñêçã= Ñ~ãáäó= ~åÇ= ÑêáÉåÇëI=
~åÇ=ëçãÉ=Ñêçã=íÜÉ=ìåáîÉêëáíáÉëI= áåÅäìÇáåÖ=Å~êÉÉêë=Ç~óëK=eçïÉîÉêI= áí=
áë= åçíÉÇ= íÜ~í= éêÉëÉåíÉêë= ~êÉ= ìåÇÉêëí~åÇ~Ääó= ÚëÉääáåÖ= íÜÉáê= ï~êÉëÛ= ~í=
ëìÅÜ= ÉîÉåíëK= pç= ïÜÉêÉ= ëÜçìäÇ= Öê~Çì~íÉë= Öç= Ñçê= ÜáÖÜäó= áãé~êíá~ä=
~ÇîáÅÉ\= mÉêÜ~éë= ~å= fåëíáíìíÉ= Å~êÉÉêë= ~Çîáëçêó= ÑìåÅíáçå= ëÜçìäÇ= ÄÉ=
ÅçåëáÇÉêÉÇK=tÉ= ~êÉ= áåíÉêÉëíÉÇ= áå= ÇÉîÉäçéáåÖ= í~äÉåí= ~åÇ= äÉ~ÇÉêë= Ñçê=
íçãçêêçïK=

6.5 Leaders of Tomorrow – and the Role of the Wise 

qÜÉ=ÑìíìêÉ=çÑ=çìê=éêçÑÉëëáçåI=çìê=ëìëí~áå~Äáäáíó=~åÇ=çìê=îáÄê~åÅóI=
äáÉë= áå= íÜÉ=Ü~åÇë=çÑ=ÄçíÜ=çìê= ÅìêêÉåí= äÉ~ÇÉêë= EÄêç~Çäó=ÇÉÑáåÉÇF=~åÇ=
çìê= ÑìíìêÉ= äÉ~ÇÉêëK= låÉ= çÑ= çìê= âÉó= êÉëéçåëáÄáäáíáÉë= íçÇ~ó= áë= íç= ÄÉ=
ÇÉîÉäçéáåÖ=çìê=äÉ~ÇÉêë=Ñçê=íçãçêêçïK=

tÉ=Ü~îÉ=ïçåÇÉêÑìä= ÉãÉêÖáåÖ= í~äÉåíI= éÉçéäÉ=ïÜç=ïçìäÇ=ÄÉåÉÑáí=
Ñêçã=~ÇîáÅÉI=åìêíìêáåÖ=~åÇ=ÇÉîÉäçéãÉåíK=tÉ=Ü~îÉ=~=ãìÅÜ=ÜÉ~äíÜáÉê=
ÖÉåÇÉê= Ä~ä~åÅÉ= íÜ~å= ~ééäáÉÇ= éêÉîáçìëäó= ~åÇ= ãìÅÜ= ÖêÉ~íÉê= ÉíÜåáÅ=
ÇáîÉêëáíóK=^ìëíê~äá~= áë= íÜÉ=ëÉÅçåÇ=ãçëí=ÉíÜåáÅ~ääó=ÇáîÉêëÉ=Åçìåíêó= áå=
íÜÉ= ïçêäÇ= E~ÑíÉê= fëê~ÉäF= ~åÇ= íÜáë= áë= ~= ÖêÉ~í= ~ëëÉíK= oçìÖÜäó= PMB= çÑ=
ìåáîÉêëáíó=ìåÇÉêÖê~Çì~íÉë= ÅçãÉ= Ñêçã=çîÉêëÉ~ëI=ã~áåäó= ÅçìåíêáÉë= áå=
íÜÉ=^ëá~= êÉÖáçåK=j~åó=ïáää= êÉã~áå= áå=^ìëíê~äá~I=ã~åó=ïáää= ÚêÉíìêåÛ=
ÜçãÉK=

fÑ= ïÉ= Å~å= ÉåÅçìê~ÖÉ= ÄçíÜ= êçÄìëí= éìêëìáí= çÑ= ÚáåÇáîáÇì~äáëíáÅÛ=
áåíÉêÉëíë= ~åÇ= ~= ëíêçåÖ= ëÉåëÉ= çÑ= Åçããìåáíó= ÅçåíêáÄìíáçå= EáåÅäìÇáåÖ=
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íÜÉ=~Åíì~êá~ä=ÅçããìåáíóF=íÜÉå=ÄçíÜ=íÜÉ=áåÇáîáÇì~ä=~åÇ=íÜÉ=éêçÑÉëëáçå=
ïáää=ÄÉåÉÑáíK=

f= ïáää= ÄÉ=ã~âáåÖ= äÉ~ÇÉêëÜáé= ÇÉîÉäçéãÉåí= çåÉ= çÑ= íÜÉ= bñÉÅìíáîÉ=
`çããáííÉÉÛë=éêáçêáíáÉë= áå=OMMRK=tçêâáåÖ=ïáíÜ= íÜÉ=jÉãÄÉê=pÉêîáÅÉë=
`çìåÅáä=`çããáííÉÉ=ïÉ=ïáää= áÇÉåíáÑó=~=ê~åÖÉ=çÑ= áåáíá~íáîÉë= íç= ÑìêíÜÉê=
ÇÉîÉäçé= çìê= ÅìêêÉåí= äÉ~ÇÉêë= EÄêç~Çäó= ÇÉÑáåÉÇF= ~åÇ= íç= åìêíìêÉ= çìê=
ÑìíìêÉ=äÉ~ÇÉêëK=

fåÇÉÉÇI= áå= ÇÉîÉäçéáåÖ= ÑìíìêÉ= äÉ~ÇÉêëÜáéI= ïÉ= Å~å= ÉñíÉåÇ= Ä~Åâ=
ÉîÉå= ÑìêíÜÉê= íÜ~å= íÜÉ= ÅìêêÉåí= ÖÉåÉê~íáçå= çÑ= ìåáîÉêëáíó=
ìåÇÉêÖê~Çì~íÉë= ~åÇ= êÉÅÉåí= Öê~Çì~íÉëK= tÜ~í= ~êÉ= íÜÉ= êÉèìáêÉÇ=
äÉ~ÇÉêëÜáé= ~ííêáÄìíÉë= Ñçê= çìê= äÉ~ÇÉêë= çÑ= íçãçêêçï= ~åÇ= Çç= ïÉ= çê=
ëÜçìäÇ=ïÉ=áåÅäìÇÉ=ÅçåëáÇÉê~íáçå=çÑ=íÜçëÉ=~ííêáÄìíÉë=áå=íÜÉ=ìåáîÉêëáíó=
áåí~âÉ=éêçÅÉëë\=tÉ=ÅçìäÇ=ÄÉåÉÑáí=ÜÉêÉ=Äó=êÉîáÉïáåÖ=áåáíá~íáîÉë=áå=íÜÉ=
ÑáÉäÇ=çÑ=ãÉÇáÅáåÉI=ïÜÉêÉ=éçíÉåíá~ä=Å~åÇáÇ~íÉë=Ñçê=íÜÉ=äáãáíÉÇ=åìãÄÉê=
çÑ=ãÉÇáÅ~ä=ìåÇÉêÖê~Çì~íÉë=åÉÉÇ=íç=ìåÇÉêí~âÉ=~=rj^q=EråáîÉêëáíó=
jÉÇáÅ~ä= ^ëëÉëëãÉåí= qÉëíF= áå= ~ÇÇáíáçå= íç= íÜÉ= eáÖÜÉê= pÅÜççä=
`ÉêíáÑáÅ~íÉK=qÜÉ=rj^q=EÜÉäÇ=áå=gìäó=çÑ=vÉ~ê=NOF=~ëëÉëëÉë=~=ê~åÖÉ=çÑ=
~ííêáÄìíÉë= áåÅäìÇáåÖ= áåíÉêÉëí= áå= éÉçéäÉ= ~åÇ= Åçãé~ëëáçå= J= åçí= Ä~Ç=
~ííêáÄìíÉë=Ñçê=~å=~ëéáêáåÖ=ÇçÅíçê>=qÜÉëÉ=~êÉ=ÑìêíÜÉê=Éî~äì~íÉÇ=Äó=~å=
áåíÉêîáÉï=é~åÉä=Ñçê=ëÜçêíJäáëíÉÇ=Å~åÇáÇ~íÉëK=tÜ~í=ãáÖÜí=íÜÉ=~ííêáÄìíÉ=
äáëí= Ñçê=ÄìÇÇáåÖ=~Åíì~êáÉë= äççâ= äáâÉ\=tçìäÇ=~ëëÉëëãÉåí=çÑ= íÜáë=ÄÉ=~=
ìëÉÑìä= ~ìÖãÉåí~íáçå= íç= íÜÉ= ÅìêêÉåí= éêáã~êó= êÉäá~åÅÉ= çå= eáÖÜÉê=
pÅÜççä=`ÉêíáÑáÅ~íÉ=êÉëìäíë\=

f= ~äëç= ÄÉäáÉîÉ= ïÉ= Ü~îÉ= ~î~áä~ÄäÉ= íç= ìë= ~å= ÉñíêÉãÉäó= áãéçêí~åí=
Ú~ëëÉíÛI= áÑ= éÉçéäÉ=ïáää= ÑçêÖáîÉ= íÜÉ= ÉñéêÉëëáçåK= gìëí= ~ë=ïÉ= Ü~îÉ=ã~åó=
í~äÉåíÉÇ=ÚóçìåÖÉêÛ=ãÉãÄÉêëI=ëç=Çç=ïÉ=Ü~îÉ=Éñíê~çêÇáå~êáäó=í~äÉåíÉÇ=
Úã~íìêÉÛ= ãÉãÄÉêëI= ïÜç= Ü~îÉ= íÜÉ= ~ÇÇáíáçå~ä= áåî~äì~ÄäÉ= ÄÉåÉÑáíë= çÑ=
ÉñéÉêáÉåÅÉ= ~åÇ= ïáëÇçãK= eçï= ìëÉÑìä= ÅçìäÇ= ÄÉ= íÜÉáê= ÖìáÇ~åÅÉ= ~åÇ=
ÅçìåëÉä= íç= ÚóçìåÖÉêÛ=ãÉãÄÉêëI= áåÅäìÇáåÖ=ÄÉáåÖ=~ÄäÉ= íç=éêçîáÇÉ= íÜ~í=
~ÇîáÅÉ= Ñêçã= çìíëáÇÉ= íÜÉ= ÚóçìåÖÉêÛ= ãÉãÄÉêë= çêÖ~åáë~íáçåI= ïÜáÅÜ=
ëçãÉíáãÉë= ÅçìäÇ= ã~âÉ= Ñìää= ~åÇ= Ñê~åâ= Çá~äçÖìÉ= É~ëáÉêK= f= ïçìäÇ= ÄÉ=
áåíÉêÉëíÉÇ= áå= îáÉïë= çå= íÜÉ= î~äìÉ= çÑ= ~= Ñ~Åáäáí~íÉÇ= çê= çêÖ~åáëÉÇ=
ãÉåíçêáåÖ= Ñê~ãÉïçêâI=ïáíÜ=éÉçéäÉ= îçäìåíÉÉêáåÖ= áåÇáÅ~íáåÖ= ~=ÇÉëáêÉ=
íç=ÄÉ=~=ãÉåíçêI=çê=~=åÉÉÇ=Ñçê=~=ãÉåíçêK=
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6.6 Future Branding/Positioning 

^ë=~=Äêç~Ç= ëí~êíáåÖ=éçëáíáçåI= f= ~ã= ëìêÉ=ãçëí=çÑ=ìë=ï~åíI= áå= íÜÉ=
ÑìíìêÉI= ÄçíÜ= áåÇáîáÇì~ääó= ~åÇ= ÅçääÉÅíáîÉäó= ~ë= ~= éêçÑÉëëáçåI= íç= ÄÉ=
êÉäÉî~åíI= ÅçåíÉãéçê~êóI=î~äìÉJ~ÇÇáåÖ=~åÇ=éÉêÜ~éë=ÉîÉå= áååçî~íáîÉK=
^ÅÜáÉîÉãÉåí= çÑ= íÜáë= ~ëéáê~íáçå= Ñçê= íÜÉ= éêçÑÉëëáçå= ïáää= ~ëëìêÉ= çìê=
ëìëí~áå~Äáäáíó=~åÇ=îáÄê~åÅóK=

qÜáë= áëëìÉ=çÑ= íÜÉ=ÇÉëáêÉÇ= ÑìíìêÉ=Äê~åÇáåÖ=~åÇ=éçëáíáçåáåÖ=çÑ= íÜÉ=
éêçÑÉëëáçå= áë= ÄÉáåÖ= ~ÇÇêÉëëÉÇ= Äó= íÜÉ= sáëáçå= OMMT= q~ëâÑçêÅÉK= fíë=
çÄàÉÅíáîÉ=áëW=

Úqç=ÇÉíÉêãáåÉ= íÜÉ=çéíáã~äLÇÉëáêÉÇ=Äê~åÇáåÖ=~åÇ=éçëáíáçåáåÖ= Ñçê=
íÜÉ=éêçÑÉëëáçå= áå=OMMTJOMNM=~åÇ=ïáíÜ=ïÜçã=EâÉó=ëí~âÉÜçäÇÉêëF=~åÇ=
íÜÉ=êÉèìáêÉÇ=ëíê~íÉÖáÉë=íç=ãçîÉ=íÜÉ=éêçÑÉëëáçå=áå=íÜ~í=ÇáêÉÅíáçåÛK=

aÉëáêÉÇ= éçëáíáçåáåÖ=ïçìäÇ= áåÅäìÇÉ= EÄìí= åçí= íç= íÜÉ= ÉñÅäìëáçå= çÑ=
çíÜÉê=ÅçåëáÇÉê~íáçåëFW=

• mêÉëÉêîÉLêÉáåÑçêÅÉ= ÅìêêÉåí= ëíêçåÖ= ~ííêáÄìíÉë= Ó= éêçÑÉëëáçå~äI=
íêìëíLáåíÉÖêáíóI=èì~åíáí~íáîÉI=íÉÅÜåáÅ~ääó=ëíêçåÖX=

• _ìáäÇ= ~ííêáÄìíÉë= Ó= êÉäÉî~åíI= ÅçåíÉãéçê~êóI= î~äìÉ= ~ÇÇáåÖI=
áååçî~íáçåX=

• dççÇ= ÅçããìåáÅ~íáçåë= ~åÇ= ëÉÉáåÖ= íÜÉ= ÚÄáÖ=éáÅíìêÉÛ= EáÉK= ÄìëáåÉëë=
~ÅìãÉåI=ÅçããÉêÅá~äáíóI=ÅçåíÉñíì~äáëÉêëFX=

• mçëáíáçåáåÖ= áå= ÖêçïíÜ= ~êÉ~ë= Ó= ÉÖK= _~åâáåÖ= ~åÇ= cáå~åÅÉI=
fåîÉëíãÉåíëI=oáëâ=j~å~ÖÉãÉåíX=~åÇ=

• píêçåÖ= oáëâ= éÉçéäÉ= Ó= ÇÉ~äáåÖ= ïáíÜ= ìåÅÉêí~áåíó= ~åÇ= ÉîÉå=
~ãÄáÖìáíóK=

få=Ü~êåÉëëáåÖ=íÜÉ=Ñìää=í~äÉåí=Ä~ëÉ=çÑ=éÉçéäÉ=ïÜç=Ü~îÉ=ìåÇÉêÖçåÉ=
~Åíì~êá~ä= íê~áåáåÖ= EïÜÉíÜÉê= Ñìääó= èì~äáÑáÉÇ= çê= åçíF= íÜÉ= sáëáçå= OMMT=
q~ëâÑçêÅÉ=ïáää=~äëç=ëÉÉâ=íçW=

• íê~Åâ= ïÜ~í= ~êÉ~ë= Öê~Çì~íÉë= Öç= áåíç= ~ÑíÉê= ìåáîÉêëáíóI= ~åÇ= ïÜ~í=
é~íÜë=íÜÉó=Ñçääçï=EäçåÖáíìÇáå~ä=ëíìÇáÉëF=



2005 Presidential Address – Leadership: The Courage to Commit 

 

  61 
 

©
 In

st
itu

te
 o

f 
A

ct
ua

rie
s 

of
 A

us
tr

al
ia

 2
0
0
4
 

• áëëìÉë= Ñçê= íÜçëÉ=ïÜç=~êÉ= í~äÉåíÉÇ=Äìí=ÇçåÛí=ÅçãéäÉíÉI=çê=ÅÜççëÉ=
åçí= íç= ÅçãéäÉíÉI= íÜÉ=cÉääçïëÜáé=èì~äáÑáÅ~íáçåK=qÜÉëÉ=éÉçéäÉ=~êÉ=
áãéçêí~åí= í~äÉåí= Ñçê= çìê= éêçÑÉëëáçåK= fë= íÜÉêÉ= ëÅçéÉ= Ñçê= ëçãÉ=
áåíÉêáã=êÉÅçÖåáíáçå=ëç=íÜ~í=íÜÉëÉ=éÉçéäÉ=êÉã~áå=áåîçäîÉÇ=ïáíÜ=íÜÉ=
fåëíáíìíÉ= ~åÇ= êÉã~áå= ÑáåÉ= ~Åíì~êá~ä= ~ãÄ~ëë~Ççêë= Ó= ÉÖK= Ú`ÉêíáÑáÉÇ=
^Åíì~êá~ä=^å~äóëíÛ\=

• ìåÇÉêëí~åÇ= íÜÉ= áãéäáÅ~íáçåë=çÑ= íÜáë=ÇÉëáêÉÇ=Äê~åÇáåÖLéçëáíáçåáåÖ=
~ééêç~ÅÜ= Ñçê= ÉÇìÅ~íáçåI= ìåáîÉêëáíó= Éåíê~åÅÉ= êÉèìáêÉãÉåíëI=
Å~êÉÉêë=~Çîáëçêó=éêçÅÉëëÉë=~åÇ=ãÉåíçêáåÖX=

• áÇÉåíáÑó= Äê~åÇ= áåÑäìÉåÅáåÖ= ëíê~íÉÖáÉë= ÉëéÉÅá~ääó= ïáíÜ= âÉó=
ëí~âÉÜçäÇÉêë=EÉÖK=ÉãéäçóÉêëI=éçäáÅó=ã~âÉêëI=ãÉÇá~F=~åÇ=íÜÉ=êçäÉ=
çÑ= ~Åíì~êá~ä= Ú`Ü~ãéáçåëÛ= E~Åíì~êó= êçäÉ= ãçÇÉäëF= ~åÇ= ^ÇîçÅ~íÉë=
Eåçå=~Åíì~êó=ìëÉêë=çÑ=~Åíì~êá~ä=ëÉêîáÅÉëFK=

fÑ=óçì=Ü~îÉ=~=é~ëëáçå=íç=ã~âÉ=~=ÅçåíêáÄìíáçå=áå=íÜáë=~êÉ~I=äÉí=ãÉ=
âåçïK=
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7 Service, Leadership, Sustainability – And You 

7.1 Thought Leadership 

lìê=~Åíì~êá~ä=ÑçêìãëI=áåÅäìÇáåÖ=`çåîÉåíáçåëI=eçêáòçå=ãÉÉíáåÖëI=
íÜÉ= cáå~åÅá~ä= pÉêîáÅÉë= cçêìãëI= ~åÇ= íÜÉ= dÉåÉê~ä= fåëìê~åÅÉ= ~åÇ=
^ÅÅáÇÉåí= `çãéÉåë~íáçå= `çåÑÉêÉåÅÉëI= éäìë= ^^g= ÅçåíêáÄìíáçåë= ~åÇ=
çíÜÉê=~Åíì~êá~ä=é~éÉêë=ÇÉãçåëíê~íÉ=íÜÉ=ÜáÖÜ=Å~äáÄêÉ=ÅçåíêáÄìíáçå=ïÉ=
Å~å=ã~âÉK=^= é~êíáÅìä~ê= ÅÜ~ääÉåÖÉ= áë= ~ÅÅÉëëáåÖ= ~åÇ= ëÜ~êáåÖ= ëçãÉ= çÑ=
íÜÉ= ÉñÅÉääÉåí= íÜçìÖÜí= äÉ~ÇÉêëÜáé= êÉëáÇáåÖ= ïáíÜáå= Åçêéçê~íáçåë= ~åÇ=
ÅçåëìäíáåÖ=Ñáêãë=ïÜáÅÜ=ÚçïåÉêÛ=ãÉãÄÉêë=ãáÖÜí=êÉÖ~êÇ=~ë=ÅçããÉêÅá~ä=
~åÇ=ÅçåÑÉêêáåÖ=éêçéêáÉíçêá~ä=~Çî~åí~ÖÉK=qÜáë=~ééäáÉëI=Ñçê=Éñ~ãéäÉI=áå=
íÜÉ= fåîÉëíãÉåíë= ~êÉå~K= tÜáäÉ= ìåÇÉêëí~åÇáåÖ= íÜÉëÉ= ÅçããÉêÅá~ä=
ëÉåëáíáîáíáÉëI=f=ïçìäÇ=ÉåÅçìê~ÖÉ=ãÉãÄÉêë=ïÜÉêÉîÉê=éçëëáÄäÉ=íç=íÜáåâ=
~Äçìí=~å=~ééêç~ÅÜ=çÑ=áåÅêÉ~ëáåÖ=íÜÉ=ëáòÉ=çÑ=íÜÉ=éáÉ=ê~íÜÉê=íÜ~å=ïÜ~í=
ëáòÉ= ÚëäáÅÉ= çÑ= íÜÉ= éáÉÛ= íÜÉó= êÉÅÉáîÉK= f= ïçìäÇ= ÉåÅçìê~ÖÉ= ~ää= íç=
ÅçåíêáÄìíÉ= íç= çìê= áåíÉääÉÅíì~ä= Ä~ëÉK= qÜáë= áåíÉääÉÅíì~ä= ëÜ~êáåÖ= ~åÇ=
êáÖçìê=~åÇ=ÅçääÉÖá~äáíó=~êÉ=ÅçêåÉê=ëíçåÉë=ìéçå=ïÜáÅÜ=çìê=éêçÑÉëëáçå=áë=
ÄìáäíK=

tÉ=~äëç=åÉÉÇ= íç=ÄÉ= ëíêçåÖäó=ÉåÖ~ÖÉÇ=ïáíÜ= êÉä~íÉÇ=Ççã~áåë= ~åÇ=
ëéÜÉêÉë= çÑ= íÜçìÖÜí= äÉ~ÇÉêëÜáéK= qÜÉ= ^Åíì~êá~ä= `çåíêçä= `óÅäÉ=
Ñê~ãÉïçêâ= ÉîçäîÉÇ= Ñêçã= ÉåÖáåÉÉêáåÖ= Åçåíêçä= ëóëíÉãëK= tÉ= Å~å=
ÄÉåÉÑáí= Ñêçã= íÜÉ= ~ÅÅçìåí~åíëI= ÉåÖáåÉÉêë= ~åÇ= íÜÉ= Ä~åâáåÖ= ëÉÅíçê= áå=
çéÉê~íáçå~ä=êáëâ=~ééêç~ÅÜÉë=~ë=é~êí=çÑ=çìê=çîÉê~ää=oáëâ=ÅçåíêáÄìíáçåK=

^ë= ãÉåíáçåÉÇ= éêÉîáçìëäóI= f= ~ã= ÅçåÅÉêåÉÇ= ~í= íÜÉ= ã~àçê=
~Çî~åÅÉãÉåíë= ÖäçÄ~ääó= áå= cáå~åÅá~ä= bÅçåçãáÅë= ~åÇ= oáëâ=
j~å~ÖÉãÉåí= çîÉê= íÜÉ= ä~ëí= OMJPM= óÉ~êë= ïáíÜçìí= ëíêçåÖ= ~Åíì~êá~ä=
ÉåÖ~ÖÉãÉåí= çê= ~ï~êÉåÉëëK= ^äíÜçìÖÜ= íÜáë= áë= åçï= ÄÉáåÖ= êÉÇêÉëëÉÇI=
ÉëéÉÅá~ääó=Ñçê=íÜÉ=ÑçêãÉêI=íÜêçìÖÜ=íÜÉ=ìåáîÉêëáíó=~Åíì~êá~ä=éêçÖê~ãëI=
f= ÇçåÛí= âåçï=ïÜÉíÜÉê= ëçãÉ= çÑ= íÜáë= ÜáëíçêáÅ~ä= ÇáëÅçååÉÅí= EÖäçÄ~ääóF=
Ü~ë= ÄÉÉå= íÜÉ= êÉëìäí= çÑ= ~= å~êêçïäó= ÑçÅìëëÉÇ= éêçÑÉëëáçåI= áëçä~íáçåáëí=
íÉåÇÉåÅáÉë= ~êáëáåÖ= Ñêçã= éêçÑÉëëáçå~ä= ëéÉÅá~äáë~íáçåI= çê= áåíÉääÉÅíì~ä=
~êêçÖ~åÅÉI= çê= ïÜÉíÜÉê= fÛã= àìëí= çìí= çÑ= íçìÅÜ>= tÉ= ãìëí= ~îçáÇ=
áëçä~íáçåáëã= ~åÇ= ÄÉ= ëíêçåÖäó= ÉåÖ~ÖÉÇI= ~åÇ= ÅçåíêáÄìíáåÖ= íç= êÉä~íÉÇ=
ã~àçê=ëÅÜççäë=çÑ=íÜçìÖÜí=äÉ~ÇÉêëÜáéK=
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fí=áë=ÉîáÇÉåí=Ñêçã=ãó=ÅçããÉåíë=çå=íÜÉ=âÉó=éê~ÅíáÅÉLÇçã~áå=~êÉ~ë=
~åÇ= ëìëí~áå~ÄäÉ= ÑìíìêÉë= íÜ~í= íÜÉêÉ= áë= ~= êáÅÜ= ~êê~ó= çÑ= ~êÉ~ë= íç=ã~âÉ=
ëíêçåÖ=íÜçìÖÜ=äÉ~ÇÉêëÜáé=ÅçåíêáÄìíáçåëK=

pçãÉ= áåíÉêÉëíáåÖ= ~êÉ~ë= Ñçê= î~äì~ÄäÉ= íÜçìÖÜí= äÉ~ÇÉêëÜáé=
ÅçåíêáÄìíáçå= Ñçääçï= Ó= f= ïçìäÇåÛí= Ñçê= ~= ãáåìíÉ= ëìÖÖÉëí= íÜÉëÉ= ~êÉ=
ÉñÜ~ìëíáîÉW=

• cáå~åÅá~ä=bÅçåçãáÅëI=~åÇ=áíë=~ééäáÅ~íáçåI=áåÅäìÇáåÖW=

J íÉëíáåÖ= íÜÉ= éê~Öã~íáÅ= ÅçååÉÅíáçå= ÄÉíïÉÉå= íÜÉ= ~ëëìãéíáçå=
íÜ~í= áåîÉëíçêë= ïáää= çåäó= é~ó= Ñçê= åçåJÇáîÉêëáÑá~ÄäÉ= êáëâ= ~åÇ=
ã~êâÉí= êÉ~äáíó= Ó= íÜÉ= ÑçêãÉê= áë= ~å= ÉäÉÖ~åí= íÜÉçêóI= Äìí= Üçï=
ÇçÉë= áí= êÉä~íÉ= íç= ÄìëáåÉëëÉë= ÉñéÉÅíáåÖ= ÜáÖÜ= ol`= çå= íÜÉáê=
ÄìëáåÉëë= áåîÉëíãÉåíë= EáåÅäìÇáåÖ= Å~éáí~ä=ìëÉÇ= áå=ìåÇÉêïêáíáåÖ=
éêçÇìÅíëFX=

J ~ééäáÅ~íáçå= íç= j~êâÉí= `çåëáëíÉåí= s~äì~íáçåë= Ó= ÉëéÉÅá~ääó=
~ÇÇêÉëëáåÖ= íÜÉ= çìíëí~åÇáåÖ= áëëìÉë= çÑ= ë~íáëÑ~Åíçêáäó= ÇÉ~äáåÖ=
ïáíÜ= ~ÖÉåÅó= ÅçëíëI= ÑêáÅíáçå~ä= ÅçëíëI= ~åÇ= êçÄìëí= ï~óë= Ñçê= êáëâ=
~ÇàìëíáåÖ=Å~ëÜ=Ñäçïë=íç=éêçÇìÅÉ=ÅÉêí~áåíó=Éèìáî~äÉåíëX=

J ~ééäáÅ~íáçå= íç= dÉåÉê~ä= fåëìê~åÅÉ= éêçÑáí= ã~êÖáåë= ~åÇ= íÜÉ=
~ëëÉêíáçå= íÜ~í= êáëâ= ÑêÉÉ= ê~íÉë= ëÜçìäÇ= ÄÉ= ìëÉÇ= áå= íÜÉáê=
ÇÉêáî~íáçåK==

• oáëâ=j~å~ÖÉãÉåí=

J êÉîáÉïáåÖLÅÜ~ääÉåÖáåÖLÉåÜ~åÅáåÖ=s^o=~ééêç~ÅÜÉë=

J ~ééäáÅ~íáçå= çÑ= ÉñíêÉãÉ= ÉîÉåí= íÜÉçêó= åçí= çåäó= áå= dÉåÉê~ä=
fåëìê~åÅÉ=Äìí=íç=íÜÉ=_~åâáåÖ=~åÇ=cáå~åÅÉ=ëÉÅíçêë=

J ãçÇÉääáåÖ=çéÉê~íáçå~ä=êáëâ=EÉëéÉÅá~ääó=Ñçê=_~ëÉä=ff=éìêéçëÉëF=

• `~éáí~ä=j~å~ÖÉãÉåí=

J aÉîÉäçéãÉåí= çÑ= ÉåÜ~åÅÉÇ= Å~éáí~ä=ã~å~ÖÉãÉåí= Ñê~ãÉïçêâë=
ÅçêêÉëéçåÇáåÖ= íç=É~ÅÜ=çÑ= íÜÉ=~ÄçîÉãÉåíáçåÉÇ=~êÉ~ë=çÑ=oáëâ=
j~å~ÖÉãÉåí=

J q~êÖÉí=pìêéäìë=

J `çåÖäçãÉê~íÉ=`~éáí~ä=
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• råÇÉêëí~åÇáåÖ= ÅçåëìãÉê= ÄÉÜ~îáçìê~ä= Ñáå~åÅÉ= EëçãÉ= áåíÉêÉëíáåÖ=
ïçêâ=ÇçåÉ=çîÉêëÉ~ëI=áåÅäìÇáåÖ=íÜêçìÖÜ=íÜÉ=rh=fåëíáíìíÉLc~ÅìäíóF=
áåÅäìÇáåÖ= ãçÇÉääáåÖ= áêê~íáçå~ä= ÄÉÜ~îáçìêI= íÜÉ= êçäÉ= çÑ= ìíáäáíó=
íÜÉçêó=~åÇ= íÜÉ= äáåâ= íç= íÜÉ=ÅìêêÉåí=`çåëìãÉê=cáå~åÅá~ä=iáíÉê~Åó=
áåáíá~íáîÉK=

• qÜÉ= _fd= éìÄäáÅ= ~ÑÑ~áêë= áëëìÉëI= ÉëéÉÅá~ääó= íÜçëÉ= êÉä~íáåÖ= íç=
pìëí~áå~ÄäÉ=cìíìêÉë= ~åÇ= ~Åíì~êáÉëÛ= ÑçÅìë= çå= íÜÉ=ãÉÇáìã=Ó= äçåÖ=
íÉêãW=

J mçéìä~íáçå=çéíáçåë= J= áåíÉÖê~íáåÖ= íÜÉ= ÑáëÅ~ä= îáÉï= EÉÖK= Ú^ÖÉáåÖ=
^ìëíê~äá~Û= áãé~Åí= çå= êÉíáêÉãÉåí= áåÅçãÉëI= ÜÉ~äíÜ= ~åÇ= ~ÖÉÇ=
Å~êÉF=ïáíÜ=éÜóëáÅ~ä=áãé~Åíë=EÉÖK=~ë=éêÉëÉåíÉÇ=Äó=`pfolF=

J oÉíáêÉãÉåí= fåÅçãÉë= áëëìÉë= Ó= áåÅäìÇáåÖ= ^ÇÉèì~Åó= ~åÇ=
fåíÉÖê~íáçå==

J k~íáçå~ä=p~îáåÖë=Ó=Çç=ïÉ=Ü~îÉ=~=éêçÄäÉã\=

J `äáã~íÉ=`Ü~åÖÉ=C=däçÄ~ä=t~êãáåÖ=

J dÉåçãáÅëI=ÖÉåÉíáÅ=ÉåÖáåÉÉêáåÖ=~åÇ=äçåÖ=íÉêã=áãéäáÅ~íáçåë=

lÑ=ÅçìêëÉ=íÜÉêÉ=~êÉ=~=ãìäíáíìÇÉ=çÑ=çíÜÉê=îáí~ä=íÜçìÖÜí=äÉ~ÇÉêëÜáé=
áëëìÉëI=íê~åëÅÉåÇ=éê~ÅíáÅÉ=~êÉ~ëK==

7.2 Leaders of Tomorrow 

ÚÁçåÉ= Ñáêã= åçíÉ= çÑ= ÜçéÉ= ÅçãÉë= íÜêçìÖÜÁëçãÉ=
Éñíê~çêÇáå~êáäó= ~ÄäÉI= ã~íìêÉI= ëÉêî~åíJÇáëéçëÉÇ= ãÉå= ~åÇ=

ïçãÉå=~êÉ=ÉãÉêÖáåÖ=áå=íÜÉáê=É~êäó=~åÇ=ãáÇ=íïÉåíáÉëÁ=jçëí=çÑ=

íÜÉã= ÅçìäÇ= ÄÉ= êÉ~Çó= Ñçê= ëçãÉ= ä~êÖÉ= ëçÅáÉíóJëÜ~éáåÖ=
êÉëéçåëáÄáäáíó=Äó=íÜÉ=íáãÉ=íÜÉó=~êÉ=íÜáêíó=áÑ=íÜÉó=~êÉ=ÉåÅçìê~ÖÉÇ=

íç=éêÉé~êÉ=Ñçê=äÉ~ÇÉêëÜáé=~ë=ëççå=~ë=íÜÉáê=éçíÉåíá~ä=~ë=ÄìáäÇÉêë=

áë=áÇÉåíáÑáÉÇKÛ=

= J=oçÄÉêí=dêÉÉåäÉ~ÑI=pÉêî~åí=iÉ~ÇÉêëÜáé=

f= ëÜ~êÉ= íÜáë= çéíáãáëãI= ÉëéÉÅá~ääó= áå= çìê= éêçÑÉëëáçåK= tÉ= Ü~îÉ=
çìíëí~åÇáåÖ= áåíÉääÉÅíì~ä= Å~é~Åáíó= ~ë= ~= éêçÑÉëëáçåI= ~åÇ= ~ïÉëçãÉ=
óçìåÖ=í~äÉåíK=qÜáë=ÅçìäÇ=îÉêó=ïÉää=ÄÉ=óçìK=
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qÜÉêÉ=~êÉ=ãóêá~Ç=çééçêíìåáíáÉë=íç=ëÉêîÉ=ïáíÜ=ÇáëíáåÅíáçåI=~åÇ=íç=
ã~âÉ=~=äÉ~ÇÉêëÜáé=ÅçåíêáÄìíáçåK=^ë=ãÉåíáçåÉÇ=É~êäó=áå=íÜáë=~ÇÇêÉëëI=
äÉ~ÇÉêëÜáé=ÜÉêÉ= áë=ãÉ~åí= áå=~ää= áíë=Äêç~ÇÉê= ÅçåíÉñíë= ê~íÜÉê= íÜ~å= íÜÉ=
ëáãéäÉ=åçíáçå=çÑ=ÜáÉê~êÅÜáÅ~ä=çêÖ~åáë~íáçå~ä= äÉ~ÇÉêëÜáéK=fí=ÉãÄê~ÅÉë=
äÉ~ÇÉêëÜáé=áå=íÜÉ=ÅçããìåáíóI= áå=éê~ÅíáÅÉ=~êÉ~ëI=íÜêçìÖÜ=áåëíáíìíáçåëI=
~åÇ= áåíÉääÉÅíì~ä= ~åÇ= íÜçìÖÜí= äÉ~ÇÉêëÜáéK= lééçêíìåáíáÉë= ÄÉÅâçå= Ñçê=
íÜçìÖÜí= äÉ~ÇÉêëÜáéI= áå= Ä~åâáåÖ= ~åÇ= Ñáå~åÅÉI= áå= êáëâ= ~å~äóëáë= ~åÇ=
ã~å~ÖÉãÉåíI=~åÇ=áå=áãéçêí~åí=éìÄäáÅ=~ÑÑ~áêë=ã~ííÉêë=íç=êÉáíÉê~íÉ=àìëí=
~=ÑÉïK=

fÑ=óçì=~ëéáêÉ= íç=ã~âÉ= ëìÅÜ=ÇáëíáåÖìáëÜÉÇ= ëÉêîáÅÉ=~åÇ= äÉ~ÇÉêëÜáé=
ÅçåíêáÄìíáçåëI=~åÇ=ëÉÉâ=~ÇÇáíáçå~ä=äÉ~ÇÉêëÜáé=ÇÉîÉäçéãÉåí=ÖìáÇ~åÅÉI=
ëíÉé= Ñçêï~êÇ= ~åÇ= áÇÉåíáÑó= óçìêëÉäÑ>= `çåí~Åí= çìê= `ÜáÉÑ= bñÉÅìíáîÉ=
lÑÑáÅÉêI=`~íÜÉêáåÉ=_~äÇïáåI=çê=ãóëÉäÑK=

bèì~ääóI= áÑ= óçì=~êÉ= áå= íÜÉ= ÚïáëÉÛ= Å~íÉÖçêó=ÇÉëÅêáÄÉÇ=É~êäáÉêI= ~åÇ=
ïçìäÇ= êÉäáëÜ= íÜÉ= çééçêíìåáíó= çÑ= ÅçåíêáÄìíáåÖ= íç= çìê= äÉ~ÇÉêë= çÑ=
íçãçêêçïI=ïÉ=ïçìäÇ=~äëç=äçîÉ=íç=ÜÉ~ê=Ñêçã=óçìK=

7.3 Boldness, Commitment and You 

Úråíáä=çåÉ=áë=ÅçããáííÉÇI=íÜÉêÉ=áë=ÜÉëáí~åÅóI=íÜÉ=ÅÜ~åÅÉ=íç=Çê~ï=
Ä~ÅâI=~äï~óë=áåÉÑÑÉÅíáîÉåÉëëK==

`çåÅÉêåáåÖ= ~ää= ~Åíë= çÑ= áåáíá~íáîÉ= E~åÇ= ÅêÉ~íáçåF= íÜÉêÉ= áë= çåÉ=
ÉäÉãÉåí~êó= íêìíÜI= íÜÉ= áÖåçê~åÅÉ=çÑ=ïÜáÅÜ=âáääë= ÅçìåíäÉëë= áÇÉ~ë=

~åÇ=ëéäÉåÇáÇ=éä~åëW=

íÜÉ=ãçãÉåí=çåÉ=ÇÉÑáåáíÉäó=Åçããáíë=óçìêëÉäÑI= íÜÉå=mêçîáÇÉåÅÉ=

ãçîÉë=íççK==

^ää= ëçêíë= çÑ= íÜáåÖë= çÅÅìê= íç= ÜÉäé= çåÉ= íÜ~í= ïçìäÇ= çíÜÉêïáëÉ=

åÉîÉê=Ü~îÉ=çÅÅìêêÉÇK=^=ïÜçäÉ=ëíêÉ~ã=çÑ=ÉîÉåíë=áëëìÉë=Ñêçã=íÜÉ=
ÇÉÅáëáçåI= ê~áëáåÖ= áå= çåÉÛë= Ñ~îçìê= ~ää= ã~ååÉê= çÑ= ìåÑçêëÉÉå=

áåÅáÇÉåíë=~åÇ=ãÉÉíáåÖë=~åÇ=ã~íÉêá~ä=~ëëáëí~åÅÉI=ïÜáÅÜ=åç=ã~å=

ÅçìäÇ=Ü~îÉ=ÇêÉ~ãÉÇ=ïçìäÇ=Ü~îÉ=ÅçãÉ=Üáë=ï~óKÛ=

= J=tKkK=jìêê~óI=qÜÉ=pÅçííáëÜ=eáã~ä~ó~å=bñéÉÇáíáçåK=

f= ÅçåÅäìÇÉ= ~ë= f= ëí~êíÉÇK= dêÉ~í= ~ÅÜáÉîÉãÉåíë= ~åÇ= ÖêÉ~í=
ÅçåíêáÄìíáçåë=~êÉ=~ÅÜáÉîÉÇ=Äó=éÉçéäÉ=ïáíÜ=~= ÅçãÄáå~íáçå=çÑ=îáëáçåI=
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éìêéçëÉI=äÉ~ÇÉêëÜáéI=ÄçäÇåÉëëI=ÅçããáíãÉåí=~åÇ=íÉå~ÅáíóK=

_çäÇåÉëëI=ÅçããáíãÉåí=~åÇ=íÉå~Åáíó=íìêå=îáëáçå=~åÇ=ÇêÉ~ãë=áåíç=
êÉ~äáíóK=

låÉ=éÉêëçå=Å~å=ã~âÉ=~=îÉêó=ÄáÖ=ÇáÑÑÉêÉåÅÉI=~ë=ÇÉãçåëíê~íÉÇ=Äó=
íÜÉ= äáâÉë= çÑ= f~å= háÉêå~åI= cêÉÇ= eçääçïëI= mêçÑÉëëçê= cáçå~= pí~åäÉóI=
mêçÑÉëëçê= ^äÑ= mçää~êÇI= gçÜå= qêçïÄêáÇÖÉI= _çÄ= _ìÅÜ~å~åI= dêÉÖ=
q~óäçêI=`~íÜÉêáåÉ=mêáãÉ=~åÇ=ãçêÉ=êÉÅÉåíäó=qçåó=`çäÉã~åK=b~ÅÜ=çÑ=
íÜÉëÉ= áåÇáîáÇì~äë= ëí~êíÉÇ= ïáíÜ= ~= îáëáçåI= ~= éìêéçëÉ= ~åÇ= ~= ÄÉäáÉÑ= áå=
éçëëáÄáäáíáÉëK==

mìêëìáí= çÑ= çééçêíìåáíáÉë= ïáää= êÉèìáêÉ= ÄçäÇåÉëë= áå= ëçãÉ= Å~ëÉëI=
ÉáíÜÉê= áå= íÉêãë= çÑ= áåÇáîáÇì~ä= ~Åíì~êáÉë= ëíÉééáåÖ= çìíëáÇÉ= ÅçãÑçêí=
òçåÉë=íç=ã~âÉ=~=î~äìÉÇ=~åÇ=åÉÉÇÉÇ=ÅçåíêáÄìíáçå=çê=í~âáåÖ=çå=êçäÉë=
ïÜáÅÜ=ÅçåëíáíìíÉ=~=Úé~íÜ=äÉëë=íêçÇÇÉåÛK=

f= ÜçéÉI= Ñçê= íÜçëÉ= ïÜç= Ü~îÉ= ÉåÇìêÉÇ= íç= íÜáë= éçáåíI= íÜ~í= f= Ü~îÉ=
ÜÉäéÉÇ= é~áåí= ëçãÉ= çÑ= íÜÉ= ä~åÇëÅ~éÉ= íÜ~í= Å~éíìêÉë= íÜÉ= ä~åÇ= çÑ=
çééçêíìåáíó= Ñçê= ÇáëíáåÖìáëÜÉÇ= ëÉêîáÅÉ= ~åÇ= äÉ~ÇÉêëÜáé= ÅçåíêáÄìíáçåK=
^Åíì~ääóI= áí= áë=åçí= ëç=ãìÅÜ= íÜÉ= ä~åÇëÅ~éÉ= íÜ~í= áë=îáí~äI=Äìí= íÜÉ=ïáÇÉ=
äÉåë=íç=~ééêÉÅá~íÉ=íÜÉ=îáëí~I=~åÇ=éêÉÑÉêêÉÇ=é~íÜë=íç=ÅÜ~êíÉêK=

kçïI=ãçêÉ= íÜ~å=ÉîÉê=ÄÉÑçêÉI= ëçÅáÉíó=åÉÉÇë=ÉÑÑÉÅíáîÉ= äÉ~ÇÉêëÜáéK=
iÉ~ÇÉêëÜáé=åÉÉÇë=íç=ÄÉ=Äìáäí=çå=íêìëí=~åÇ=îáëáçåK=qçÖÉíÜÉê=íÜÉëÉ=~Åí=
~ë=~=ÅçãéÉääáåÖ=ÑçêÅÉK=

qÜÉëÉ=Ç~óëI=ã~åó=çÑ=ëçÅáÉíóÛë=åÉÉÇë=~êÉ=ÇÉäáîÉêÉÇ=íÜêçìÖÜ=çê=ãÉí=
Äó= áåëíáíìíáçåëK=^Åíì~êáÉë=ëÉêîÉ=ëìÅÜ= áåëíáíìíáçåëK=tÉ=ÜÉäé=ëÉêîÉ=íÜÉ=
ëìëí~áå~Äáäáíó= ~åÇ= îáÄê~åÅó= çÑ= íÜÉëÉ= áåëíáíìíáçåë= íÜêçìÖÜ= ëçìåÇ=
Ñáå~åÅá~ä=ã~å~ÖÉãÉåíI= íê~åëé~êÉåÅóI=~ÅÅçìåí~Äáäáíó=~åÇ= áåëáÖÜíK=tÉ=
Å~å= ÜÉäé= íÜÉã= ~åÇ= íÜÉáê= íêìëíÉÉë= íç= ëÉêîÉ=ïáíÜ= ÇáëíáåÅíáçåK=tÉ= Å~å=
ÜÉäé=~ëëìêÉ=íÜÉ=íêìëí=ëç=îáí~ä=íç=íÜÉáê=äÉ~ÇÉêëÜáé=êçäÉK=

j~àçê= éìÄäáÅ= ~ÑÑ~áêë= áëëìÉë= ÅçåÅÉêåáåÖ= pìëí~áå~ÄäÉ= cìíìêÉë=
êÉèìáêÉ=ÜçåÉëíI=ÉñéÉêíI=~åÇ=áãé~êíá~ä=~ëëÉëëãÉåíK=eÉêÉ=íçç=ïÉ=Ü~îÉ=~=
êçäÉ=íç=éä~óI=ïÜÉíÜÉê=áí=ÄÉ=ëìëí~áå~ÄäÉ=äáÑÉëíóäÉë=~åÇ=ÑáëÅ~ä=éçëáíáçåë=áå=
íÜÉ=ÑìíìêÉI=çê=ëìëí~áå~ÄäÉ=ÉåîáêçåãÉåí~ä=ÑìíìêÉëK=
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qçÇ~ó= íÜÉ= fåëíáíìíÉ= áë= Ñçêíìå~íÉ= áåÇÉÉÇ= íç= Ü~îÉ= PRM= Ó= QMM=
îçäìåíÉÉêë=ÅçåíêáÄìíáåÖ=íç=çìê=ÉåÇÉ~îçìêëK=s~äì~ÄäÉ=ÅçåíêáÄìíáçåë=íç=
áåëíáíìíáçåë= ~åÇ= íÜÉáê= ÅäáÉåíëI= íç= íêìëíÉÉëI= ~åÇ= íç= éìÄäáÅ= éçäáÅó= Å~å=
çÄîáçìëäó= ÄÉ=ã~ÇÉ= ÄçíÜ= íÜêçìÖÜ= íÜÉ= fåëíáíìíÉ= ~åÇLçê= íÜêçìÖÜ= óçìê=
ÅÜçëÉå=~êÉ~=çÑ=éê~ÅíáÅÉ=~åÇ=ÅçããÉêÅá~ä=áåîçäîÉãÉåíK=

tÉ=åÉÉÇ=íç=ÇÉîÉäçé=çìê=äÉ~ÇÉêë=Ñçê=íÜÉ=ÑìíìêÉ=~åÇ=ïÉ=åÉÉÇ=çìê=
ÉãÉêÖáåÖ= äÉ~ÇÉêëI=ïÜç=Ü~îÉ=îáëáçå=~åÇ=~=ÄÉäáÉÑ= áå=çééçêíìåáíáÉëI= íç=
ëÉäÑJáÇÉåíáÑóK= lìê= Úã~íìêÉÛ= ïáëÉ= ãÉãÄÉêë= Ü~îÉ= ~= î~äì~ÄäÉ= êçäÉ= íç=
éä~óK=tÉ=åÉÉÇ= íç= ÉåëìêÉ= íÜÉ= îáÄê~åÅó=çÑ=çìê=éêçÑÉëëáçåÛë= ~Äáäáíó= íç=
ëÉêîÉ= íÜêçìÖÜ= çìê= ÉÇìÅ~íáçå= ~åÇ= `ma= éêçÅÉëëÉëK= tÉ= ~äëç= åÉÉÇ=
éáçåÉÉêëI= ÄìëáåÉëë= ÇÉîÉäçéÉêë= ~åÇ= áååçî~íçêë= íç= ÇÉîÉäçé= åÉï=
íÉêêáíçêáÉë=ïÜÉêÉ=ïÉ=Å~å=ã~âÉ=~=î~äìÉÇ=ÅçåíêáÄìíáçåK=

pç= ïÜ~í= áë= óçìê= é~ëëáçå\= tÜÉêÉ= ~åÇ= Üçï= ïçìäÇ= óçì= äçîÉ= íç=
ÅçåíêáÄìíÉ\=eçï=Å~å=óçì=ã~âÉ=~=ÇáÑÑÉêÉåÅÉ\=

qÜáë= áë= åçí= éìêÉäó= ~äíêìáëíáÅK= mÉêëçå~ä= Ü~ééáåÉëë= ä~êÖÉäó= ÇÉêáîÉë=
Ñêçã=~=ëÉåëÉ=çÑ=éìêéçëÉK=f=ÉåÅçìê~ÖÉ=óçì=íç=êÉÑäÉÅí=ÇÉÉéäó=çå=ïÜ~í=
ÖáîÉë=óçì=~=ëÉåëÉ=çÑ=éêçÑÉëëáçå~ä=éìêéçëÉK=

j~åó=~Åíì~êá~ä=éÉçéäÉ=~êÉ=~äêÉ~Çó=ã~âáåÖ=~å=Éñíê~çêÇáå~êó=~åÇ=
î~äìÉÇ= ÅçåíêáÄìíáçå= áå= íÜÉáê= çïå= ï~óI= Äó= ëÉêîáåÖ= íÜÉáê= é~êíáÅìä~ê=
ÅçåëíáíìÉåÅáÉëI= çê= éêçîáÇáåÖ= ÉÑÑÉÅíáîÉ= äÉ~ÇÉêëÜáéK= vçì=ã~ó= ïÉää= ÄÉ=
çåÉ=çÑ=íÜÉãK==

qç=íÜÉ=ÉñíÉåí=íÜ~í=óçì=Ü~îÉ=åçí=ÇçåÉ=ëç=~äêÉ~ÇóI=f=ÉåÅçìê~ÖÉ=óçì=
íç=Åçããáí=íç=~å=~êÉ~=íÜ~í=ëìáíë=óçìê=é~ëëáçåK=

Recommended Reading 

f= êÉÅçããÉåÇ= íÜ~í= óçì= ÅçåëáÇÉê= íÜÉ= _áÄäáçÖê~éÜó= ÄÉäçïK=
eçïÉîÉêI=f=ÉëéÉÅá~ääó=êÉÅçããÉåÇW==

• ÚpÉêî~åí=iÉ~ÇÉêëÜáéÛ=Äó=oçÄÉêí=dêÉÉåäÉ~ÑX=~åÇ=

• ÚpóåÅÜêçåáÅáíóI= íÜÉ= fååÉê= m~íÜ= çÑ= iÉ~ÇÉêëÜáéÛ= Äó= gçëÉéÜ=
g~ïçêëâáK=
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`çãé~åáÉëÛ=`Éåíìêó=iíÇ=NVVU=

cáå~åÅáåÖ=íÜÉ=^ÖÉáåÖ=Ó=kçï=fë=qÜÉ=qáãÉ=íç=^ÅíI=fåëíáíìíÉ=çÑ=
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^Åíì~êáÉë=gçìêå~äW=sçäìãÉ=RI=fëëìÉ=Q=

ÚcìíìêÉ=aáäÉãã~ë=Ó=léíáçåë=íç=OMRM=Ñçê=^ìëíê~äá~Ûë=éçéìä~íáçåI=

íÉÅÜåçäçÖóI=êÉëçìêÅÉë=~åÇ=ÉåîáêçåãÉåíÛ=`pfol=E_~êåÉó=cçê~å=
~åÇ=cê~åòá=mçäÇóFI=lÅíçÄÉê=OMMO=

dçÑçêÇI=g=EOMMOFK=^ÇÇêÉëë=Äó=íÜÉ=mêÉëáÇÉåí=çÑ=íÜÉ=fåëíáíìíÉ=çÑ=
^Åíì~êáÉëW=ÚqÜáåâáåÖ=~åÇ=_ÉÜ~îáçìêÛI=N=gìäó=OMMOI=_êáíáëÜ=
^Åíì~êá~ä=gçìêå~äI=VI=NJPP=

dêÉÉåäÉ~ÑI=oK=pÉêî~åí=iÉ~ÇÉêëÜáéI=m~ìäáëí=mêÉëëI=NVVN=

e~ãáäíçåI=`K=dêçïíÜ=cÉíáëÜI=^ääÉå=C=råïáåI=OMMP=

fåëíáíìíÉ=çÑ=^Åíì~êáÉë=çÑ=^ìëíê~äá~W=píê~íÉÖáÅ=mä~å=OMMQJT=
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g~ïçêëâáI=gK=póåÅÜêçåáÅáíóI=qÜÉ=fååÉê=m~íÜ=lÑ=iÉ~ÇÉêëÜáéI=_ÉêåÉí=Ó=
hçÉÜäÉê=mìÄäáëÜÉêëI=NVVS=

gçêáçåI=mK=s~äìÉ=~í=oáëâI=jÅdê~ï=eáääI=NVVT==

håçñI=aKpK=EOMMMFK=^ÇÇêÉëë=Äó=íÜÉ=mêÉëáÇÉåí=çÑ=íÜÉ=fåëíáíìíÉ=çÑ=
^Åíì~êáÉë=çÑ=^ìëíê~äá~=ÚfåíÉÖêáíóI=fååçî~íáçå=~åÇ=fåíÉÖê~íáçåÛI=
aÉÅÉãÄÉê=NVVVI=^ìëíê~äá~=^Åíì~êá~ä=gçìêå~äI=sçäìãÉ=SI=fëëìÉ=N=

m~ëí=mêÉëáÇÉåíá~ä=^ÇÇêÉëë=Eî~êáçìëF=

oçÖÉêëI=d=EOMMQFK=^ÇÇêÉëë=Äó=íÜÉ=mêÉëáÇÉåí=çÑ=íÜÉ=fåëíáíìíÉ=çÑ=
^Åíì~êáÉë=çÑ=^ìëíê~äá~=ÚqÜÉ=^Åíì~êá~ä=mêçÑÉëëáçå=Ó=j~âáåÖ=C=

aáÑÑÉêÉåÅÉÛI=aÉÅÉãÄÉê=OMMP=

oçëëI=q=EOMMOFK=^ÇÇêÉëë=Äó=íÜÉ=mêÉëáÇÉåí=çÑ=íÜÉ=c~Åìäíó=çÑ=^Åíì~êáÉëI=
T=lÅíçÄÉê=OMMOI=_êáíáëÜ=^Åíì~êá~ä=gçìêå~äI=VI=PRJSR=

qêçïÄêáÇÖÉI=gKoK=ENVVUFK=^ÇÇêÉëë=Äó=íÜÉ=mêÉëáÇÉåí=çÑ=íÜÉ=fåëíáíìíÉ=çÑ=
^Åíì~êáÉë=çÑ=^ìëíê~äá~W=Úm~íÜï~óë=íç=íÜÉ=cìíìêÉÛI=aÉÅÉãÄÉê=
NVVTI=^ìëíê~äá~å=^Åíì~êá~ä=gçìêå~äI=NI=fëëìÉ=N=
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Appendix 1 – Institute of Actuaries of Australia, 
Constitution, Objects 

qÜÉ=çÄàÉÅíë=Ñçê=ïÜáÅÜ=íÜÉ=fåëíáíìíÉ=áë=Éëí~ÄäáëÜÉÇ=~êÉW=

~F= qç= áåÅêÉ~ëÉ= íÜÉ= î~äìÉ= íç= íÜÉ= Åçããìåáíó= çÑ= íÜÉ= ~Åíì~êá~ä=
éêçÑÉëëáçå=~åÇ=ÑçëíÉê=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=~Åíì~êá~ä=ëÅáÉåÅÉK=

ÄF= qç=ÉåÅçìê~ÖÉ=~åÇ=~ëëáëí=éÉêëçåë=áå=íÜÉ=ëíìÇó=çÑ=~Åíì~êá~ä=ëÅáÉåÅÉ=
~åÇ=~åó=çíÜÉê=ëìÄàÉÅíë=çÑ=áåíÉêÉëí=íç=íÜÉ=~Åíì~êá~ä=éêçÑÉëëáçåK=

ÅF= qç=êÉéêÉëÉåí=íÜÉ=~Åíì~êá~ä=éêçÑÉëëáçå=áå=^ìëíê~äá~K=

ÇF= qç=éêçãçíÉ=íÜÉ=ÖÉåÉê~ä=ÉÑÑáÅáÉåÅó=çÑ=íÜÉ=~Åíì~êá~ä=éêçÑÉëëáçå=~åÇ=
íç= ÉåÅçìê~ÖÉ= ~åÇ= éêçãçíÉ= ÖççÇ= êÉä~íáçåëÜáéë= ÄÉíïÉÉå= íÜÉ=
ãÉãÄÉêë=çÑ=íÜÉ=~Åíì~êá~ä=éêçÑÉëëáçåK=

ÉF= qç= áåÅêÉ~ëÉ=éìÄäáÅ= ~ï~êÉåÉëë=çÑ= íÜÉ= ~Åíì~êá~ä= éêçÑÉëëáçå=~åÇ= íç=
ÉåÜ~åÅÉ=áíë=êÉéìí~íáçåK=

ÑF= qç= Éëí~ÄäáëÜ= ~åÇ= ìéÜçäÇ= ëí~åÇ~êÇë= çÑ= éêçÑÉëëáçå~ä= ÅçåÇìÅí= Äó=
ãÉãÄÉêë= çÑ= íÜÉ= ~Åíì~êá~ä= éêçÑÉëëáçå= Ñçê= íÜÉ= éêçíÉÅíáçå= çÑ= íÜÉ=
éìÄäáÅ=~åÇ=áå=íÜÉ=éìÄáÅ=áåíÉêÉëíK=

ÖF= qç= éêçîáÇÉ= ÉÇìÅ~íáçåI= ÉåÅçìê~ÖÉ= ÅçåíáåìáåÖ= éêçÑÉëëáçå~ä=
ÇÉîÉäçéãÉåí=~åÇ=éêçãçíÉ=êÉëÉ~êÅÜ=áå=~Åíì~êá~ä=ëÅáÉåÅÉK=

ÜF= qç= ÜçäÇ= ~åÇ= Åçää~Äçê~íÉ= áå= íÜÉ= ÜçäÇáåÖ= çÑ= ÅçåÑÉêÉåÅÉë= ~åÇ=
ãÉÉíáåÖë= Ñçê= íÜÉ=ÇáëÅìëëáçå=çÑ=éêçÑÉëëáçå~ä= ~ÑÑ~áêëI= áåíÉêÉëíë= ~åÇ=
ÇìíáÉëI= Ñçê= íÜÉ=êÉ~ÇáåÖ=çÑ=é~éÉêë=~åÇ=ÇÉäáîÉêó=çÑ= äÉÅíìêÉë=~åÇ=íç=
ÅêÉ~íÉ=Ñçêìãë=Ñçê=ÇáëÅìëëáçå=çÑ=ÅçåíÉãéçê~êó=~åÇ=êÉäÉî~åí=áëëìÉëK=

áF= qç=ÇáëÅìëë=~åÇ=ÅçããÉåí=çå=íÜÉ=~Åíì~êá~ä=~ëéÉÅíë=çÑ=éìÄäáÅI=ëçÅá~ä=
~åÇ= ÉÅçåçãáÅ= ~åÇ= Ñáå~åÅá~ä= èìÉëíáçåë=ïÜáÅÜ= Ñêçã= íáãÉ= íç= íáãÉ=
ã~ó=ÄÉ=íÜÉ=ëìÄàÉÅí=çÑ=éìÄäáÅ=áåíÉêÉëíK=

àF= qç= ÅçåëáÇÉê= íÜÉ= ~Åíì~êá~ä= ~ëéÉÅíë= çÑ= äÉÖáëä~íáçå= ~åÇ= êÉÖìä~íáçå=
ÉñáëíáåÖ= ~åÇ= éêçéçëÉÇ= ~åÇ= íç= í~âÉ= ëìÅÜ= ~Åíáçå= ~ë= áë= ÅçåëáÇÉêÉÇ=
ÇÉëáê~ÄäÉ=áå=êÉä~íáçå=íç=ëìÅÜ=äÉÖáëä~íáçå=~åÇ=êÉÖìä~íáçåK=

âF= qç= éêçîáÇÉ= ~= ëóëíÉã= çÑ= éêçÑÉëëáçå~ä= ~ÅÅêÉÇáí~íáçå= çÑ= ~Åíì~êáÉë=
EáåÅäìÇáåÖ=ãìíì~ä=êÉÅçÖåáíáçåF= Ñçê= íÜÉ=ÄÉåÉÑáí=~åÇ=éêçíÉÅíáçå=çÑ=
íÜÉ=éìÄäáÅ=~åÇ=jÉãÄÉêë=~åÇ=íç=~êê~åÖÉ=~åÇ=ÅçåÇìÅí=~=ëóëíÉã=çÑ=
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Éñ~ãáå~íáçåë= çê= çíÜÉê= íÉëíë= íç= ÇÉíÉêãáåÉ= íÜÉ= ~Åíì~êá~ä=
èì~äáÑáÅ~íáçåë=çÑ=íÜçëÉ=ïÜç=ëìÄãáí=íÜÉãëÉäîÉë=íç=íÜÉãK=

äF= qç=~êê~åÖÉ=Ñçê=íÜÉ=Åçãéáä~íáçå=~åÇ=éìÄäáÅ~íáçå=çÑ=ëí~íáëíáÅ~ä=Ç~í~=
~åÇ=çÑ=~Åíì~êá~ä=í~ÄäÉëK=

ãF=qç=ìåÇÉêí~âÉ= ~åÇ= áåëíáíìíÉ= ~åó= íêìëíë= íÜÉ=ìåÇÉêí~âáåÖ=çÑ=ïÜáÅÜ=
~êÉ= áå= ÑìêíÜÉê~åÅÉ= çÑ= íÜÉ= áåíÉêÉëíë= çê= Ñçê= íÜÉ= ÄÉåÉÑáí= çÑ= íÜÉ=
fåëíáíìíÉ=çê=áå=ÑìêíÜÉê~åÅÉ=çÑ=áíë=çÄàÉÅíëK=

åF= qç= ë~ÑÉÖì~êÇ= íÜÉ= áåíÉêÉëíë= ~åÇ= ïÉäÑ~êÉ= çÑ= jÉãÄÉêë= íç= ÑìêíÜÉê=
íÜÉáê= ~Çî~åÅÉãÉåí= ~åÇ= íç= éêçãçíÉ= ïÜ~íÉîÉê= ã~ó= äÉ~Ç= íç= íÜÉ=
áãéêçîÉãÉåí=çÑ=íÜÉáê=ëí~íìëK=

çF= qç= áåëíáíìíÉI= ÇÉÑÉåÇI= ~ééÉ~ê= ~åÇ= àçáå= áå= ~åó= éêçÅÉÉÇáåÖë= çê=
ÜÉ~êáåÖ=ÄÉÑçêÉ=~åó=ÅçìêíI=íêáÄìå~ä=çê=Åçããáëëáçå=áå=^ìëíê~äá~=çê=
ÉäëÉïÜÉêÉ=áå=ïÜáÅÜI= áå=íÜÉ=çéáåáçå=çÑ=íÜÉ=`çìåÅáäI=íÜÉ=jÉãÄÉêë=
ã~ó=Ü~îÉ=~å=áåíÉêÉëí=~åÇ=íç=ã~âÉ=ëìÄãáëëáçåë=~åÇ=ÖáîÉ=ÉîáÇÉåÅÉ=
~ë=íÜÉ=`çìåÅáä=ã~ó=ÅçåëáÇÉê=ÇÉëáê~ÄäÉK=

éF= qç=Çç=~ää=ëìÅÜ=çíÜÉê=ä~ïÑìä=íÜáåÖë=~ë=~êÉ=áåÅáÇÉåí~ä=çê=ÅçåÇìÅáîÉ=
íç= íÜÉ= ~íí~áåãÉåí= çÑ= íÜÉ= ~ÄçîÉ= çÄàÉÅíë= çê= ~åó= çÑ= íÜÉã=Äìí= íÜáë=
ëÜ~ää=åçí= áåÅäìÇÉ=~åóíÜáåÖ=ïÜáÅÜ= áÑ= ëÉí= ÑçêíÜ=~ë=~å=çÄàÉÅí=çÑ= íÜáë=
`çåëíáíìíáçå= ïçìäÇ= êÉåÇÉê= íÜÉ= äáÅÉåëÉ= çÑ= íÜÉ= fåëíáíìíÉ= áå= ÑçêÅÉ=
ìåÇÉê=ëÉÅíáçå=NRN=çÑ=íÜÉ=`çêéçê~íáçåë=^Åí=äá~ÄäÉ=íç=ÄÉ=êÉîçâÉÇK=



2005 Presidential Address – Leadership: The Courage to Commit 

 

72 
 

©
 In

st
itu

te
 o

f 
A

ct
ua

rie
s 

of
 A

us
tr

al
ia

 2
0
0
4
 

Appendix 2 – Institute of Actuaries of Australia, 
Strategic Plan 2004-7, Section 
2.4.2, What will success look 
like? 

_ÉáåÖ=ãçêÉ=ëéÉÅáÑáÅI=Äó=ÉåÇ=OMMTI=íÜÉ=fåëíáíìíÉ=~åÇ=íÜÉ=éêçÑÉëëáçå=
ïáää=Ü~îÉ=~ÅÜáÉîÉÇ=íÜÉ=ÑçääçïáåÖW=

• oÉéìí~íáçå=

J oÉÅçÖåáòÉÇ=Äó=íÜÉ=éìÄäáÅI=éçäáÅóã~âÉêë=~åÇ=ÉãéäçóÉêë=~ë=íÜÉ=
äÉ~ÇáåÖ= éêçÑÉëëáçå= áå= Ñáå~åÅá~ä= ëÉêîáÅÉë= áå= íÉêãë= çÑ= ÉíÜáÅëI=
êÉäá~Äáäáíó=~åÇ=î~äìÉJ~ÇÇáåÖ=ÅçåíêáÄìíáçå=

J eáÖÜÉëí=ÉíÜáÅ~ä=~åÇ=éêçÑÉëëáçå~ä=ëí~åÇ~êÇë=

J eáÖÜÉëí=ÉÇìÅ~íáçå~ä=ëí~åÇ~êÇë=~åÇ=ëçìÖÜíJ~ÑíÉê=Å~êÉÉê=Äó=íÜÉ=
ÄêáÖÜíÉëí=ëíìÇÉåíë=

J oÉÅçÖåáëÉÇ= “íÜçìÖÜí= äÉ~ÇÉêëÒ= ïÜç= éä~ó= ~= äÉ~ÇáåÖ= êçäÉ= áå=
áÇÉåíáÑóáåÖ=áååçî~íáîÉ=ëçäìíáçåë=íç=ÅçãéäÉñ=áëëìÉë=EÉëéÉÅá~ääó=
éìÄäáÅ=éçäáÅó=áëëìÉëF=

• fåÑäìÉåÅÉ=

J eáÖÜäó= áåÑäìÉåíá~ä= ïáíÜ= âÉó= ëí~âÉÜçäÇÉêë= áåÅäìÇáåÖ=
dçîÉêåãÉåí= ~åÇ= lééçëáíáçå= E~åÇ= íÜÉáê= ~ÇîáëÉêëFI= ëÉåáçê=
êÉäÉî~åí= éìÄäáÅ= ëÉêî~åíë= ~åÇ= éçäáÅóã~âÉêëI= ëÉåáçê= áåÇìëíêó=
éÉçéäÉ=EÉñÉÅìíáîÉë=~åÇ=~ëëçÅá~íáçåëF=~åÇ=íÜÉ=ãÉÇá~K==

J fåÅêÉ~ëÉÇ=ÅçîÉê~ÖÉ=çÑ= íÜÉ=~Åíì~êá~ä=éêçÑÉëëáçå=~åÇ= íÜÉ=ïçêâ=
çÑ=~Åíì~êáÉë=áå=íÜÉ=ãÉÇá~=

• iÉ~ÇÉêëÜáé=

J fåÅêÉ~ëÉÇ= äÉ~ÇÉêëÜáé= éêÉëÉåÅÉ= Äó= ~Åíì~êáÉë= áå= íÜÉ= ÉåíáíáÉë=
ïÜáÅÜ=Éãéäçó=íÜÉã=

J ^=ëáÖåáÑáÅ~åí= áåÅêÉ~ëÉ= áå=“~Åíì~êáÉë= áå=ÜáÖÜ=éä~ÅÉëÒ= áåÅäìÇáåÖ=
áåÑäìÉåíá~ä=~Çîáëçêó=Öêçìéë=EdçîÉêåãÉåí=~åÇ=éêáî~íÉ=ëÉÅíçêFI=
êÉÖìä~íçêë=~åÇ=çíÜÉê=éìÄäáÅ=êçäÉë=

• aÉîÉäçéãÉåí=çÑ=åÉï=mê~ÅíáÅÉ=^êÉ~ë=
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J _~åâáåÖ= ~åÇ= cáå~åÅÉ= Ó= ~Åíì~êáÉë= éä~ó= ~= ëáÖåáÑáÅ~åí= êçäÉ= áå=
éêáÅáåÖI= íê~åë~ÅíáçåëI= éçêíÑçäáç= ã~å~ÖÉãÉåíI= Å~éáí~ä=
ã~å~ÖÉãÉåíI= Ñáå~åÅá~ä= êÉéçêíáåÖ= ~åÇ= çíÜÉê= ~êÉ~ë= áå= íÜÉëÉ=
ëÉÅíçêëX= Äó= ÉåÇ= OMMTI= çîÉê= NRB= çÑ= íÜÉ= éêçÑÉëëáçå= ~êÉ=
ÅçåíêáÄìíáåÖ=áå=íÜÉëÉ=ëÉÅíçêë=

J fåîÉëíãÉåíë=Ó=ÄìáäÇáåÖ=çå= íÜÉ=ëìÅÅÉëë=çÑ= íÜÉ=ã~åó=~Åíì~êáÉë=
ÉãéäçóÉÇ=~Åêçëë=~= ê~åÖÉ=çÑ= áåîÉëíãÉåí= êçäÉë= áåÅäìÇáåÖ=~ëëÉí=
ÅçåëìäíáåÖI= éçêíÑçäáç= ã~å~ÖÉãÉåíI= ~åÇ= íê~ÇáåÖI= íÜÉêÉ= áë=
áåÅêÉ~ëáåÖ= êÉÅçÖåáíáçå= çÑ= íÜÉ= î~äìÉ= ~Åíì~êáÉë= ~ÇÇ= áå= íÜáë=
ëÉÅíçêX= Äó= ÉåÇ= OMMT= ÉãéäçóãÉåí= çééçêíìåáíáÉë= Ñçê= ~Åíì~êáÉë=
áå= fåîÉëíãÉåíë= Ü~îÉ= áåÅêÉ~ëÉÇ= Äó= NMMBX= ~Åíì~êáÉë= ~êÉ=
ÅçåíêáÄìíáåÖ= íç= éìÄäáÅ= éçäáÅó= çå= fåîÉëíãÉåí= áëëìÉë= ~åÇ= ~êÉ=
í~âáåÖ=äÉ~ÇÉêëÜáé=êçäÉë=áå=íÜÉëÉ=ëÉÅíçêëK===

J eÉ~äíÜ=Ó=Ñêçã=íÜÉ=ÅìêêÉåí=ÉãÄêóçåáÅ=ëí~ÖÉI=~Åíì~êáÉë=ã~âÉ=~=
äÉ~ÇáåÖ=ÅçåíêáÄìíáçå=áå=ÜÉ~äíÜ=ÑìåÇ=Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=~åÇ=
Ñáå~åÅá~ä=ã~å~ÖÉãÉåíK=få=íÜÉ=~êÉ~=çÑ=éìÄäáÅ=ÜÉ~äíÜ=~Åíì~êáÉë=
~êÉ= ã~âáåÖ= ~= êÉÅçÖåáòÉÇ= ÅçåíêáÄìíáçå= íç= Äêç~ÇÉê= ÜÉ~äíÜ=
Ñáå~åÅáåÖ= ëçäìíáçåëI= ~åÇ= áå= éä~ååáåÖ= íç= ~ÇÇêÉëë= íÜÉ=
ÑìåÇ~ãÉåí~ä= ëíêìÅíìê~ä= áëëìÉëI= Å~éáí~ä= êÉèìáêÉãÉåíë= ~åÇ=
ïçêâÑçêÅÉ= éä~ååáåÖ= êÉèìáêÉÇ= íç= ÉåëìêÉ= ~= EÜÉ~äíÜóF= ~åÇ=
ëìëí~áå~ÄäÉ= ÜÉ~äíÜ= ëÉÅíçêX= Äó= ÉåÇ= OMMTI= RB= çÑ= f^^ìëí=
ãÉãÄÉêëÜáé=áë=áåîçäîÉÇ=áå=íÜÉ=eÉ~äíÜ=pÉÅíçêK=

J cáå~åÅá~ä=mä~ååáåÖ=Ó= íÜÉ=m~êí= fff= ÅçìêëÉ= Ñçê=pìéÉê~ååì~íáçå=
~åÇ=mä~ååÉÇ=p~îáåÖë=åçï=áåÅäìÇÉë=cáå~åÅá~ä=mä~ååáåÖX=Äó=ÉåÇ=
OMMT= ÅçìêëÉ= ÉåêçääãÉåíë= Ü~îÉ= áåÅêÉ~ëÉ= Äó= PMBX= cáå~åÅá~ä=
mä~ååáåÖ= áë= çÑÑÉêÉÇ= ~ë= ~= ëÉäÑJëíìÇó= éêçÖê~ãX= íÜÉ= åìãÄÉê= çÑ=
~Åíì~êáÉë= éê~ÅíáëáåÖ= áå= cáå~åÅá~ä= mä~ååáåÖ= Ü~ë= áåÅêÉ~ëÉÇ= Äó=
PMBX=~Åíì~êáÉë=~êÉ=éÉêÅÉáîÉÇ=~ë= íÜçìÖÜíJäÉ~ÇÉêë= áå=cáå~åÅá~ä=
mä~ååáåÖK=

• bëí~ÄäáëÜÉÇ=mê~ÅíáÅÉ=^êÉ~ë=

J _ó= ÉåÇ= OMMTI= ~Åíì~êáÉë= ïáää= Ü~îÉ= êÉÖ~áåÉÇ= íÜÉ= äÉ~Ç= êçäÉ= áå=
Åçêéçê~íÉ=ÖçîÉêå~åÅÉI=Å~éáí~ä=ã~å~ÖÉãÉåíI=êáëâ=ã~å~ÖÉãÉåí=
~åÇ= çîÉê~ää= Ñáå~åÅá~ä= ã~å~ÖÉãÉåí= áå= iáÑÉI= pìéÉê~ååì~íáçå=
~åÇ=dÉåÉê~ä=fåëìê~åÅÉ=
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• píêÉåÖíÜÉåáåÖ=íÜÉ=mêçÑÉëëáçå=

J mêçÑÉëëáçå~ä=~åÇ=ÉíÜáÅ~ä=ëí~åÇ~êÇë=Ü~îÉ=ÄÉÉå=ëíêÉåÖíÜÉåÉÇ=Äó=
ëíêçåÖÉê= mêçÑÉëëáçå~ä= pí~åÇ~êÇëI= ëíêçåÖÉê= ~ééäáÅ~íáçå= çÑ=
ëí~åÇ~êÇë= áå= éê~ÅíáÅÉI= êçÄìëí= ãçåáíçêáåÖ= çÑ= ëí~åÇ~êÇë=
Åçãéäá~åÅÉI=~åÇ=ÉÑÑÉÅíáîÉ=~åÇ=Ñ~áê=ÇáëÅáéäáå~êó=éêçÅÉëëÉëK=qÜÉ=
éêçÑÉëëáçå= áë= êÉÅçÖåáëÉÇ= ~ë= ~= äÉ~ÇÉê= áå= íÜÉ= ÇÉãçåëíê~ÄäÉ=
èì~äáíó=çÑ=áíë=éêçÑÉëëáçå~ä=ëí~åÇ~êÇëK=

• bÇìÅ~íáçå=

J qÜÉ= ^ìëíê~äá~å= ~Åíì~êá~ä= ÉÇìÅ~íáçå= ëóëíÉã= áë= êÉÅçÖåáëÉÇ= ~ë=
ïçêäÇÛë= ÄÉëí= éê~ÅíáÅÉ= Ñçê= áíë= ÜáÖÜ= èì~äáíó= ~åÇ= é~êíáÅìä~ê=
êÉäÉî~åÅÉ= íç= ÅçåíÉãéçê~êó= ÄìëáåÉëë= ÉåîáêçåãÉåíëX=
^ìëíê~äá~å=~Åíì~êá~ä=ÉÇìÅ~íáçå=áë=~î~áä~ÄäÉ=çåJäáåÉ=íç=ëíìÇÉåíë=
íÜêçìÖÜçìí= íÜÉ= ïçêäÇ= ~åÇ=^ìëíê~äá~å= ÅçìêëÉë= ~åÇ= íÉñíë= ~êÉ=
ÄÉáåÖ=ìëÉÇ=áåíÉêå~íáçå~ääó=

J m~ëë= ê~íÉë= Ü~îÉ= áåÅêÉ~ëÉÇ= Ñêçã= ~å= ~îÉê~ÖÉ= çÑ= PRB= EOMMP=
~îÉê~ÖÉ= Ñçê= m~êí= fffF= íç= RMB= ~äçåÖ= ïáíÜ= ÅçåíáåìáåÖ=
áãéêçîÉãÉåí=íç=ëí~åÇ~êÇë=~åÇ=íÜÉ=èì~äáíó=çÑ=Öê~Çì~íÉë==

J pìÅÅÉëëÑìä= áãéäÉãÉåí~íáçå= çÑ= íÜÉ= åÉï= m~êí= fff= ÉÇìÅ~íáçå=
éêçÖê~ã= çÑÑÉêë= ëíìÇÉåíë= ãçêÉ= ÑäÉñáÄäÉ= ëíìÇó= çéíáçåë= ~åÇ= ~=
ÜáÖÜ=èì~äáíó=äÉ~êåáåÖ=ÉñéÉêáÉåÅÉK=

• `ma=

J oÉäÉî~åí=~åÇ=ÜáÖÜäó=î~äìÉÇ=Äó=ãÉãÄÉêëÜáé=Ñçê=íÜÉáê=ÅìêêÉåí=
~åÇ=ÑìíìêÉ=éêçÑÉëëáçå~ä=ÇÉîÉäçéãÉåí=åÉÉÇë=

J oçÄìëí= `ma= êÉèìáêÉãÉåíë= íç= ã~áåí~áå= ÜáÖÜ= ëí~åÇ~êÇë= çÑ=
éê~ÅíáÅÉ=~åÇ=êáÖçêçìë=~ééêç~ÅÜ=íç=ÇÉÑáåáíáçåI=áãéäÉãÉåí~íáçå=
~åÇ=ãçåáíçêáåÖ=

J páÖåáÑáÅ~åí= ëÜáÑí= áå=`ma=êÉèìáêÉãÉåíë= Ñçê= ëí~íìíçêó=~Åíì~êá~ä=
êçäÉë=Ñêçã=ÚëçÑíÛ=íç=ÚÜ~êÇÛ=ÅçêÉ=~ÅíáîáíáÉë=

• jÉãÄÉê=pÉêîáÅÉë=

J jÉãÄÉêë= ~êÉ= ~ÅíáîÉ= ïáíÜáå= íÜÉ= fåëíáíìíÉ= ~åÇ= íÜÉ= ~Åíì~êá~ä=
Åçããìåáíó=~Åêçëë=íÜÉ=Éëí~ÄäáëÜÉÇ=~åÇ=åÉïÉê=~êÉ~ë=çÑ=éê~ÅíáÅÉ=
ïáíÜ=ÜáÖÜ=êÉíÉåíáçå=çÑ=~Åíì~êáÉë=ïÜç=~êÉ=ÉÑÑÉÅíáîÉäó=éáçåÉÉêë=
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áå=åÉï=ëÉÅíçêë=çê=ïÜç=ïçêâ=ïÉää=ÄÉóçåÇ=íÜÉ=ÉñéÉÅíÉÇ=êÉ~äã=
çÑ=íÜÉ=éêçÑÉëëáçåK=

J fåëíáíìíÉ= ÅçåÇìÅíë= éêçÖê~ãë= íç= ëìééçêí= íÜÉ= Åçåíáåìçìë=
ÉåÖ~ÖÉãÉåí=çÑ=~Åíì~êáÉë=íÜêçìÖÜçìí=íÜÉ=ëé~å=çÑ=íÜÉáê=Å~êÉÉê=
ïáíÜ= ëéÉÅáÑáÅ= ~ÅíáîáíáÉë= í~êÖÉíÉÇ= íçï~êÇë= íÜÉ=ãÉãÄÉêëÛ=åÉÉÇë=
Ñêçã=êÉÅÉåí=Öê~Çì~íÉë=íç=ãáÇ=Å~êÉÉê=íç=êÉíáêÉÇ=ãÉãÄÉêëK=

• píêçåÖ=^Åíì~êá~ä=`çããìåáíó=

J páÖåáÑáÅ~åí= ÅêçëëJÑÉêíáäáë~íáçå= ~Åêçëë= íÜÉ= ~Åíì~êá~ä= Åçããìåáíó=
~ääçïáåÖ= ~Åíì~êáÉë= íç= ~ëëçÅá~íÉ= ëíêçåÖäó=ïáíÜáå= íÜÉáê= éê~ÅíáÅÉ=
ëéÉÅáÑáÅ=ÅçÜçêí=Äìí=~äëç=íç=êÉÑÉêÉåÅÉ=éê~ÅíáÅÉ=áå=çíÜÉê=êÉä~íÉÇ=
~åÇ=ÉåíáêÉäó=åÉï=éê~ÅíáÅÉ=~êÉ~ëK=

J píêçåÖ=äáåâë=ÄÉíïÉÉå=ãÉãÄÉêë=~åÇ=íÜÉ=fåëíáíìíÉ=íÜêçìÖÜ=íÜÉ=
éêçîáëáçå= çÑ= í~áäçêÉÇ= ëÉêîáÅÉëI= áåÑçêã~íáçå= ~åÇ= ~ÅíáîáíáÉë=
ïÜáÅÜ=~ÇÇêÉëë=íÜÉ=ëéÉÅáÑáÅ=åÉÉÇë=çÑ=~Åíì~êáÉë=~í=î~êáçìë=ëí~ÖÉë=
áå=íÜÉáê=éêçÑÉëëáçå~ä=äáÑÉK=

• qÜçìÖÜí=iÉ~ÇÉêëÜáé=~åÇ=`çåíáåì~ä=oÉåÉï~ä=çÑ=fåíÉääÉÅíì~ä=_~ëÉ=

J ^Åíì~êáÉë=éä~ó=~=âÉó=êçäÉ= áå= íÜçìÖÜí= äÉ~ÇÉêëÜáé= Ñçê=~Çîáëçêó=
ÄçÇáÉëI=~åÇ=äÉ~ÇáåÖ=ÉÇÖÉ=ÇÉîÉäçéãÉåíë=áå=“Ñáå~åÅá~ä=ëÅáÉåÅÉÒ=
ïÜáÅÜ= áåÑäìÉåÅÉ= ~åÇ= äÉ~Ç= íÜÉ= íÜáåâáåÖ=çÑ= éçäáÅó=ã~âÉêë= ~åÇ=
çíÜÉê=áåÇìëíêó=äÉ~ÇÉêëK=

• ^=ïÉää=ëíêìÅíìêÉÇ=~ÅíáîÉ=~åÇ=Éñé~åÇáåÖ=oCa=éêçÖê~ã=ïÜáÅÜ=áëW=

J êÉäÉî~åí= íç= ÄçíÜ= íÜÉ= f^^ìëíÛë= âÉó= éìÄäáÅ= áëëìÉ= áåîçäîÉãÉåí=
~åÇ=íÜÉ=éê~ÅíáÅÉ=~êÉ~ë=çÑ=~Åíì~êáÉë=

J ëáÖåáÑáÅ~åíäó= äÉîÉê~ÖÉÇ= íç= ÉñíÉåÇ= ÄÉóçåÇ= íÜÉ= áããÉÇá~íÉ=
êÉëçìêÅÉë= çÑ= íÜÉ= fåëíáíìíÉ= EÉëéÉÅá~ääó= íÜêçìÖÜ= ëíê~íÉÖáÅ=
é~êíåÉêáåÖF=

J ÉåÜ~åÅÉÇ= ÉåÖ~ÖÉãÉåí= ïáíÜ=oCa= çééçêíìåáíáÉë= íÜ~í= Éå~ÄäÉ=
~Åíì~êáÉë=íç=ÅçåíêáÄìíÉ=áåíÉääÉÅíì~ä=Å~éáí~ä=Ñçê=íÜÉ=ÖêçïíÜ=~åÇ=
êÉåÉï~ä= çÑ= íÜÉ= éêçÑÉëëáçå= éìííáåÖ= ~ëáÇÉ= ëéÉÅáÑáÅ= ÅçããÉêÅá~ä=
áåíÉêÉëíëK=
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• páÖåáÑáÅ~åí=éêçÖêÉëë=áå=^ëá~=

J Äó= ÉåÇ= OMMTI= OMB= çÑ= f^^ìëí= ãÉãÄÉêëÜáé= áë= çéÉê~íáåÖ= áå=
^ëá~I= ïáíÜ= ëíêçåÖ= ëíê~íÉÖáÅ= é~êíåÉêëÜáéë= ~åÇ= ÉÇìÅ~íáçå~ä=
ëÉêîáÅÉë=ÇÉäáîÉêó=EÉÖK=íÜêçìÖÜ=äçÅ~ä=áåëíáíìíÉë=~åÇ=ìåáîÉêëáíáÉëF=
Ó= ÄìáäÇáåÖ= Ñêçã= íÜÉ= ëíêçåÖ= ÅçêÉ= áå= eçåÖ= hçåÖI= páåÖ~éçêÉI=
fåÇá~=~åÇ=`Üáå~K=

qÜÉëÉ= íÜÉå= ÇÉÑáåÉ= íÜÉ= Ñê~ãÉïçêâ= Ñçê= çìê= ëìÅÅÉëë=hmfë= ~åÇ= ~å=
^ÅÜáÉîÉãÉåí= pÅçêÉÅ~êÇ= EëÉÉ= ^ééÉåÇáñ= ^F= ~Ö~áåëí= ïÜáÅÜ= ïÉ= ïáää=
~ëëÉëë=ëìÅÅÉëë=ïáíÜ=íÜáë=píê~íÉÖáÅ=mä~åK=
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Appendix 3 – Institute of Actuaries of Australia  
  Recommendations of the  
  Corporate Governance Taskforce  
  (2003) 

Education & CPD  

oÉÅçããÉåÇ~íáçå= NW= qÜ~í= íÜÉ= fåëíáíìíÉÛë= cÉääçïëÜáé= ÉÇìÅ~íáçå=
éêçÅÉëë= áåÅäìÇÉ= ãçÇìäÉë= çå= Åçêéçê~íÉ= ÖçîÉêå~åÅÉ= ~åÇ= ÉíÜáÅë=
EáåÅäìÇáåÖ= Å~ëÉ= ëíìÇáÉëF= áå=ÄçíÜ= íÜÉ=éêçéçëÉÇ=pìÄàÉÅí= Q=ïáíÜáå=m~êí=
fff=E_ìëáåÉëë=^ééäáÅ~íáçåëF=~åÇ=íÜÉ=mêçÑÉëëáçå~äáëã=`çìêëÉI=~åÇ=íÜ~í=
~=éêçÖê~ããÉ=çÑ=êÉÖìä~ê=íê~áåáåÖ=áå=Åçêéçê~íÉ=ÖçîÉêå~åÅÉ=~åÇ=ÉíÜáÅë=
ÄÉ= áåëíáíìíÉÇ= Ñçê= íÜÉ= ÅçåíáåìáåÖ= éêçÑÉëëáçå~ä= ÇÉîÉäçéãÉåí= çÑ=
ãÉãÄÉêëK==

Independent Peer Review  

oÉÅçããÉåÇ~íáçå= O^W= qÜ~í= íÜÉ= fåëíáíìíÉ= ~Ççéí= ~ë= ÄÉëí= éê~ÅíáÅÉ=
íÜÉ=áåÇÉéÉåÇÉåí=E~ë=ÇÉÑáåÉÇ=áå=^ééÉåÇáñ=OF=éÉÉê=êÉîáÉï=çÑ=ëí~íìíçêó=
êÉëÉêîáåÖ=çê=äá~Äáäáíó=î~äì~íáçå=êÉéçêíë=Ñçê=äáÑÉ=~åÇ=ÖÉåÉê~ä=áåëìê~åÅÉ=
Åçãé~åáÉëK==

få=Å~ëÉë=ïÜÉêÉ=íÜÉ=éêáåÅáé~ä=é~êíáÉë=áåîçäîÉÇ=ÄÉäáÉîÉ=áåÇÉéÉåÇÉåí=
éÉÉê=êÉîáÉï=çÑ=ëìÅÜ=êÉéçêíë=íç=ÄÉ= áå~ééêçéêá~íÉ=çê= áãéê~ÅíáÅ~äI= íÜ~í=
íÜÉ= fåëíáíìíÉ= êÉÅçããÉåÇ= íÜÉ= ~ééçáåíãÉåí= çÑ= ~å= ~äíÉêå~íáîÉ= éÉÉê=
êÉîáÉïÉêI=~åÇ=ÇáëÅäçëìêÉ=çÑ=íÜÉ=êÉ~ëçåë=ïÜó=áåÇÉéÉåÇÉåí=éÉÉê=êÉîáÉï=
áë= ÄÉäáÉîÉÇ= íç= ÄÉ= áå~ééêçéêá~íÉ= çê= áãéê~ÅíáÅ~äI= ~åÇ= ïÜó= íÜÉ=
~äíÉêå~íáîÉ=~ÇçéíÉÇ=áë=éêÉÑÉê~ÄäÉK==

qÜ~í=íÜÉ=éÉÉê=êÉîáÉï=êÉéçêí=áåÅäìÇÉW==

• ~= êÉîáÉï= çÑ= íÜÉ= Ç~í~I= ãÉíÜçÇçäçÖóI= ~ëëìãéíáçåë= ~åÇ= Åçåíêçä=
éêçÅÉëëÉëX==

• ~åó=çíÜÉê=ã~ííÉê=ã~íÉêá~ääó=~ÑÑÉÅíáåÖ=íÜÉ=äáâÉäó=áåíÉêÉëíë=çÑ=ìëÉêë=
çÑ=íÜÉ=êÉéçêíX=~åÇ==
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• ~= êÉîáÉï= çÑ= íÜÉ= éêáã~êó= ~Åíì~êóÛë= Åçãéäá~åÅÉ= ïáíÜ= ~ää= êÉäÉî~åí=
éêçÑÉëëáçå~ä= ëí~åÇ~êÇëI= ã~åÇ~íçêó= ÖìáÇ~åÅÉ= åçíÉëI= êÉÖìä~íáçåë=
~åÇ=äÉÖáëä~íáçåK==

qÜ~í= íÜÉ=éÉÉê= êÉîáÉï=êÉéçêí=ÄÉ=ÇáêÉÅíÉÇ= íç= íÜÉ=ë~ãÉ=éÉêëçåë=çê=
ÄçÇáÉë=~ë=íÜÉ=éêáã~êó=~Åíì~êóÛë=êÉéçêí=ÄÉáåÖ=êÉîáÉïÉÇK==

oÉÅçããÉåÇ~íáçå= O_W= qÜ~í= íÜÉ= fåëíáíìíÉ= ~Ççéí= ~ë= ÄÉëí= éê~ÅíáÅÉ=
íÜÉ= áåÇÉéÉåÇÉåí= E~ë= ÇÉÑáåÉÇ= áå= ^ééÉåÇáñ= OF= éÉÉê= êÉîáÉï= çÑ= íÜÉ=
ãÉíÜçÇëI= éêçÅÉëëÉë= ~åÇ= ëóëíÉãë= ìëÉÇ= Äó= áåÇáîáÇì~ä= ~Åíì~êáÉëI=
~Åíì~êá~ä= Ñáêãë= ~åÇ= ~Åíì~êá~ä= Åçãé~åáÉë= EêÉÑÉêêÉÇ= íç= áå= íÜáë=
êÉÅçããÉåÇ~íáçå=~ë=“íÜÉ=~Åíì~êá~ä=~ÇîáëÉêÒF=~ÇîáëáåÖ=çå=íÜÉ=Ñáå~åÅá~ä=
ëí~íìë=çÑ=ëìéÉê~ååì~íáçå=ÑìåÇëK==

qÜ~í=íÜÉ=áåÇÉéÉåÇÉåí=éÉÉê=êÉîáÉï=êÉéçêí=áåÅäìÇÉ=~=êÉîáÉï=çÑ=íÜÉ=
ãÉíÜçÇëI= éêçÅÉëëÉë= ~åÇ= ëóëíÉãë= ìëÉÇ= Äó= íÜÉ= ~Åíì~êá~ä= ~ÇîáëÉê= áå=
Éëí~ÄäáëÜáåÖW==

• =íÜÉ=Ç~í~I=ãÉíÜçÇçäçÖóI=~ëëìãéíáçåë=~åÇ=Åçåíêçä=éêçÅÉëëÉë=íç=ÄÉ=
ìëÉÇ=áå=éêÉé~êáåÖ=~Åíì~êá~ä=~ÇîáÅÉ=çå=ëìéÉê~ååì~íáçå=ÑìåÇëX==

• íÜÉ= áãé~Åí= çÑ= ~åó= çíÜÉê= ã~ííÉêë= ã~íÉêá~ääó= ~ÑÑÉÅíáåÖ= íÜÉ= äáâÉäó=
áåíÉêÉëíë=çÑ=ìëÉêë=çÑ=íÜ~í=~ÇîáÅÉX=~åÇ==

• íÜÉ= êÉäÉî~åí= éêçÑÉëëáçå~ä= ëí~åÇ~êÇëI=ã~åÇ~íçêó= ÖìáÇ~åÅÉ= åçíÉëI=
êÉÖìä~íáçåë=~åÇ=äÉÖáëä~íáçåK==

qÜ~í=ëìÅÜ=áåÇÉéÉåÇÉåí=éÉÉê=êÉîáÉï=ÄÉ=ÅçåÇìÅíÉÇ=êÉÖìä~êäó=ïáíÜ=
~=ÑêÉèìÉåÅó=íç=ÄÉ=ÇÉíÉêãáåÉÇK==

qÜ~í=íÜÉ=áåÇÉéÉåÇÉåí=éÉÉê=êÉîáÉïÉê=êÉéçêí=íç=íÜÉ=ëÉåáçê=~Åíì~êó=
çÑ= íÜÉ=~Åíì~êá~ä= ~ÇîáëÉêI=ïÜç= ëÜ~ää= ~ÇîáëÉ= íÜÉ= fåëíáíìíÉ=ïÜÉå= ëìÅÜ=~=
êÉîáÉï=Ü~ë=ÄÉÉå=ÅçåÇìÅíÉÇK==

få=~ééêçéêá~íÉ=Å~ëÉë=Eíç=ÄÉ=íÜÉ=ëìÄàÉÅí=çÑ=íÜÉ=êÉäÉî~åí=dìáÇ~åÅÉ=
kçíÉF= íÜ~í= íÜÉ= áåÇÉéÉåÇÉåí= éÉÉê= êÉîáÉïÉê= êÉÅçããÉåÇ= ~ë= ÄÉëí=
éê~ÅíáÅÉ= íÜÉ= áåÇÉéÉåÇÉåí=éÉÉê= êÉîáÉï=çÑ= ëéÉÅáÑáÅ= ÑìåÇë=çê=Åä~ëëÉë=çÑ=
ÑìåÇ=ïáíÜáå=íÜÉ=Öêçìé=çÑ=ëìéÉê~ååì~íáçå=ÑìåÇ=ÅäáÉåíë=~ÇîáëÉÇ=Äó=íÜÉ=
~Åíì~êá~ä=~ÇîáëÉêK==



2005 Presidential Address – Leadership: The Courage to Commit 

 

  79 
 

©
 In

st
itu

te
 o

f 
A

ct
ua

rie
s 

of
 A

us
tr

al
ia

 2
0
0
4
 

oÉÅçããÉåÇ~íáçå=O`W=qÜ~í=íÜÉ=fåëíáíìíÉ=ÇÉîÉäçé=ÅçåëáëíÉåí=éÉÉê=
êÉîáÉï= ÖìáÇÉäáåÉë= Ñçê= çíÜÉê= ~êÉ~ë= çÑ= ~Åíì~êá~ä= éê~ÅíáÅÉI= ÅçåëáëíÉåí=
ïáíÜ=oÉÅçããÉåÇ~íáçåë=O^=~åÇ=O_I=Äìí=ïáíÜ=~ééêçéêá~íÉ=~ääçï~åÅÉ=
Ñçê=íÜÉ=ëéÉÅáÑáÅ=ÑÉ~íìêÉë=çÑ=íÜçëÉ=~êÉ~ë=çÑ=éê~ÅíáÅÉK==

oÉÅçããÉåÇ~íáçå= OaW= qÜ~í= íÜÉ= fåëíáíìíÉ= éêçÇìÅÉ= ~= dìáÇ~åÅÉ=
kçíÉ= Eçê=kçíÉëF= Ñçê= ëìÅÜ= éÉÉê= êÉîáÉïëI= ~ÇÇêÉëëáåÖ= íÜÉ= Ñçêã= çÑ= íÜÉ=
çéáåáçå= ~åÇ= ÅçåëÉèìÉåíäóI= íÜÉ= ~ééêçéêá~íÉ= ëÅçéÉ= çÑ= ïçêâ= Ñçê= íÜÉ=
î~êáçìë=íóéÉë=çÑ=êÉîáÉïK==

Institute Standards & Processes 

oÉÅçããÉåÇ~íáçå= PW= qÜ~í= ~ää= ÅìêêÉåí= éêçÑÉëëáçå~ä= ëí~åÇ~êÇë= ÄÉ=
êÉîáÉïÉÇ=íç=í~âÉ=áåíç=~ÅÅçìåí=íÜÉ=ÑáåÇáåÖë=~åÇ=êÉÅçããÉåÇ~íáçåë=çÑ=
íÜÉ=efe=oçó~ä=`çããáëëáçåI=~åÇ=êÉÅÉåí=ÇÉîÉäçéãÉåíë=áå=äÉÖáëä~íáçåI=
Åçêéçê~íÉ= ÖçîÉêå~åÅÉ= ~åÇ= Åçããìåáíó= ÉñéÉÅí~íáçåëI= é~êíáÅìä~êäó=
ÜáÖÜäáÖÜíáåÖ=~åó=Ö~éë=áå=ÅçîÉê~ÖÉK==

oÉÅçããÉåÇ~íáçå= QW= qÜ~í= íÜÉ= fåëíáíìíÉÛë= ÅçÇÉ= çÑ= ÅçåÇìÅí= ÄÉ=
êÉîáÉïÉÇ= íç= í~âÉ= ~ÅÅçìåí= çÑ= êÉÅÉåí= ÇÉîÉäçéãÉåíë= áå= Åçêéçê~íÉ=
ÖçîÉêå~åÅÉI= Åçããìåáíó= ÉñéÉÅí~íáçåë= ~åÇ= ïÜáëíäÉ= ÄäçïáåÖ=
êÉëéçåëáÄáäáíáÉëK==

oÉÅçããÉåÇ~íáçå= RW= qÜ~í= `ma= ~åÇ= çíÜÉê= êÉèìáêÉãÉåíë= ÄÉ=
ëíêÉåÖíÜÉåÉÇ= Ñçê= cÉääçïë= ÑìäÑáääáåÖ= ëí~íìíçêó= ~Åíì~êá~ä= êçäÉëI= ïÜáÅÜ=
ã~ó= äÉ~Ç=íç=éê~ÅíáÅÉ=ÅÉêíáÑáÅ~íÉë=çê=ëçãÉ=çíÜÉê= Ñçêã=çÑ=~ééêçéêá~íÉ=
êÉÅçÖåáíáçå= Äó= íÜÉ= fåëíáíìíÉ= çÑ= ~å= ~Åíì~êóÛë= ÅçãéÉíÉåÅÉ= íç= ÑìäÑáä= ~=
ëí~íìíçêó=êçäÉK==

oÉÅçããÉåÇ~íáçå= SW= qÜ~í= íÜÉ= fåëíáíìíÉ= áåíêçÇìÅÉ= éêçÅÉëëÉë= íç=
ÉåëìêÉ= íÜ~í= áíë= ~ééêç~ÅÜÉë= íç= Åçêéçê~íÉ= ÖçîÉêå~åÅÉI= áåÇÉéÉåÇÉåí=
éÉÉê= êÉîáÉïI= íÜÉ= ÅçÇÉ= çÑ= ÅçåÇìÅí= ~åÇ= éêçÑÉëëáçå~ä= ëí~åÇ~êÇë=
EáåÅäìÇáåÖ=dìáÇ~åÅÉ=kçíÉëF=~êÉ=êÉîáÉïÉÇ=çå=~=êÉÖìä~ê=Ä~ëáëK==
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Whistleblowing 

oÉÅçããÉåÇ~íáçå=TW=qÜ~í=íÜÉ=fåëíáíìíÉ=éìÄäáëÜ=~=dìáÇ~åÅÉ=kçíÉ=
Éñéä~áåáåÖ=áëëìÉë=êÉä~íÉÇ=íç=ïÜáëíäÉ=ÄäçïáåÖ=íç=ÉåëìêÉ=íÜ~í=~Åíì~êáÉë=
Ü~îÉ=~î~áä~ÄäÉ=~å=áåáíá~ä=êÉÑÉêÉåÅÉ=ëçìêÅÉ=çå=íÜÉ=ëìÄàÉÅíK==

oÉÅçããÉåÇ~íáçå= UW= qÜ~í= íÜÉ= fåëíáíìíÉ= éêÉëë= Ñçê= ÅçåëáëíÉåí=
íêÉ~íãÉåí=çÑ=~ää=ïÜáëíäÉÄäçïÉêë=Äó=^mo^=~åÇ=^pf`=~ë=ÑçääçïëW==

• íÜ~í= íÜÉ= éêçéçëÉÇ= `ibom= V= éêçíÉÅíáçåë= Ñçê= ïÜáëíäÉÄäçïÉêë= íç=
^pf`= ÄÉ= ÇìéäáÅ~íÉÇ= Äó=^mo^I= íÜÉêÉÄó= ÉåëìêáåÖ= íÜ~í= èì~äáÑáÉÇ=
éêáîáäÉÖÉ= ~åÇ= éêçíÉÅíáçå= Ñêçã= ÇáëÅêáãáå~íáçå= çê= Ü~ê~ëëãÉåí= ~êÉ=
~î~áä~ÄäÉ= íç= ~ää= äÉÖáíáã~íÉ= ïÜáëíäÉÄäçïÉêëI= åçí= àìëí=
^ééçáåíÉÇL^ééêçîÉÇ=^Åíì~êáÉëX==

• íÜ~í= ^pf`= ìåÇÉêí~âÉ= íç= Çç= áíë= ÄÉëí= íç= éêçíÉÅí= íÜÉ= áÇÉåíáíó= çÑ=
ïÜáëíäÉÄäçïÉêë=áÑ=ëç=ÇÉëáêÉÇ=Äó=íÜÉ=ïÜáëíäÉÄäçïÉêK==

oÉÅçããÉåÇ~íáçå=VW=qÜ~í=íÜÉ=fåëíáíìíÉ=ÉåÅçìê~ÖÉ=^mo^=íç=ÜçäÇ=
ÅçåÑáÇÉåíá~ä=çåÉJíçJçåÉ=ãÉÉíáåÖë=çå=~=êÉÖìä~ê=Ä~ëáë=ïáíÜ=áåÇáîáÇì~äë=
áå=ÅÉêí~áå=åçãáå~íÉÇ=éçëáíáçåëK==

oÉÅçããÉåÇ~íáçå= NMW= qÜ~í= íÜÉ= fåëíáíìíÉ= ÉåÅçìê~ÖÉ= êÉäÉî~åí=
êÉÖìä~íçêë=íç=ÇÉîÉäçé=“ÄÉëí=éê~ÅíáÅÉÒ=ïÜáëíäÉ=ÄäçïáåÖ=éêçíçÅçäë=íÜ~í=
Å~å=ÄÉ=~ÇçéíÉÇ=Äó=~ää=Ñáå~åÅá~ä=áåëíáíìíáçåëK==

Mentors 

oÉÅçããÉåÇ~íáçå= NN^W= qÜ~í= íÜÉ= fåëíáíìíÉ= êÉèìáêÉ= ~ää= ëíìÇÉåíë=
ÉåíÉêáåÖ=m~êí=fff=íç=åçãáå~íÉ=~=cÉääçï=~ë=~=ãÉåíçê=ïÜç=áë=êÉèìáêÉÇ=
íç= ãÉÉí= ïáíÜ= íÜÉ= ëíìÇÉåí= çå= ~= êÉÖìä~ê= Ä~ëáë= ~åÇ= ëáÖå= çÑ= ÜáëLÜÉê=
éê~ÅíáÅ~ä= ÉñéÉêáÉåÅÉ= ÑçêãK= få= Å~ëÉë= ïÜÉêÉ= íÜÉ= ëíìÇÉåí= ~ÑíÉê=
êÉ~ëçå~ÄäÉ= ÉÑÑçêí= áë= ìå~ÄäÉ= íç= ÑáåÇ= ~= cÉääçï= ïáääáåÖ= íç= ãÉåíçê=
ÜáãLÜÉêI= ~= ëìáí~Ääó= èì~äáÑáÉÇ= ~åÇ= ÉñéÉêáÉåÅÉÇ= éÉêëçå= ~ééêçîÉÇ= Äó=
íÜÉ=fåëíáíìíÉ=ã~ó=ÄÉ=åçãáå~íÉÇ=~ë=íÜÉ=ëíìÇÉåíÛë=ãÉåíçêK==

oÉÅçããÉåÇ~íáçå=NN_W=qÜ~í=íÜÉ=fåëíáíìíÉW==

• Ñçê=É~ÅÜ=çÑ=íÜÉ=ã~àçê=éê~ÅíáÅÉ=~êÉ~ëI=Éëí~ÄäáëÜ=é~åÉäë=çÑ=ë~ó=íÜêÉÉ=
ëÉåáçê= ~Åíì~êáÉë= EÉÖK= êÉÅÉåí= êÉíáêÉÉëF= ïÜç= ~êÉ= éêÉé~êÉÇ= íç= ÄÉ=
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Åçåí~ÅíÉÇ=Äó=ãÉãÄÉêë=íç=ÇáëÅìëë=éêçÑÉëëáçå~ä=áëëìÉë=êÉä~íáåÖ=íç=~=
é~êíáÅìä~ê=ÅçåÅÉêå=çê=ïÜáëíäÉ=ÄäçïáåÖ=ëáíì~íáçåI=çå=íÜÉ=Ä~ëáë=íÜ~í=
~åó= ~Åíì~êó= ~ééêç~ÅÜáåÖ= íÜÉ= é~åÉä= ï~áîÉë= ~ää= êáÖÜíë= íç= ëìÉ=
ãÉãÄÉêë=çÑ=íÜÉ=é~åÉä=çê=íÜÉ=fåëíáíìíÉ=çå=íÜÉ=Ä~ëáë=çÑ=íÜÉ=~ÇîáÅÉ=
çÑÑÉêÉÇX==

• åçãáå~íÉ= çåÉ= äÉÖ~ä= ~Çîáëçê= Ñçê= É~ÅÜ= éê~ÅíáÅÉ= ~êÉ~I= ïÜç= áë=
Åçåí~Åí~ÄäÉ= Äó= ãÉãÄÉêë= çå= áëëìÉë= êÉÖ~êÇáåÖ= ïÜáëíäÉ= ÄäçïáåÖ=
çÄäáÖ~íáçåëI=éêçíÉÅíáçåë=~åÇ=éêçíçÅçäëK==

Employment contracts  

oÉÅçããÉåÇ~íáçå= NOW=qÜ~í= íÜÉ= fåëíáíìíÉ= êÉÅçããÉåÇ= ~= ëí~åÇ~êÇ=
ïçêÇáåÖ= Ñçê= ÉãéäçóãÉåíLÉåÖ~ÖÉãÉåí= Åçåíê~Åíë= Ñçê= ëí~íìíçêó=
~Åíì~êáÉë= ÉåëìêáåÖ= íÜ~í= íÜÉó= Ü~îÉ= êÉäÉ~ëÉ= Ñêçã= ÅçåÑáÇÉåíá~ääó=
çÄäáÖ~íáçåë= íç= íÜÉ=ÉñíÉåí= íÜ~í= íÜÉóI= áå=ÖççÇ= Ñ~áíÜI= ëÉÉâ= áåÇÉéÉåÇÉåí=
~Åíì~êá~ä= ~ÇîáÅÉ= çê= áåÇÉéÉåÇÉåí= äÉÖ~ä= ~ÇîáÅÉ= íÜêçìÖÜ= ä~ïóÉêë=
êÉÅçããÉåÇÉÇ= Äó= íÜÉ= fåëíáíìíÉ= áå= êÉëéÉÅí= çÑ= ~åó= ïÜáëíäÉ= ÄäçïáåÖ=
çÄäáÖ~íáçåëK=pìÅÜ=~=Åä~ìëÉ=ëÜçìäÇ=~äëç=~ääçï=ëìÅÜ=~ÇîáÅÉ=íç=ÄÉ=~í=íÜÉ=
ÉñéÉåëÉ=çÑ=íÜÉ=Åçãé~åó=éêçîáÇÉÇ=íÜÉ=~ìíÜçêáíó=çÑ=íÜÉ=`Ü~áêã~å=çÑ=
íÜÉ=^ìÇáí=`çããáííÉÉLqêìëíÉÉë=áë=Ñáêëí=çÄí~áåÉÇK==

oÉÅçããÉåÇ~íáçå= NPW= qÜ~í= íÜÉ= fåëíáíìíÉ= ÅçããìåáÅ~íÉ= íç= íÜÉ=
êÉäÉî~åí=ÄìëáåÉëë=ëÉÅíçêë=íÜ~í=ëìÅÜ=ëí~åÇ~êÇ=Åçåíê~Åíë=êÉéêÉëÉåí=ÄÉëí=
éê~ÅíáÅÉ=áå=ÖçîÉêå~åÅÉ=ÖáîÉå=íÜÉ=áãéçêí~åí=êçäÉ=íÜ~í=~Åíì~êáÉë=éä~ó=áå=
íÜÉ= éêçíÉÅíáçå= çÑ= Ñáå~åÅá~ä= ëí~Äáäáíó= ~åÇ= éçäáÅóÜçäÇÉêëÛLãÉãÄÉêëÛ=
áåíÉêÉëíëX= ~åÇ= ÑìêíÜÉêãçêÉI= íÜ~í= íÜÉ= ìëÉ= çÑ= íÜáë= êÉÅçããÉåÇÉÇ=
ëí~åÇ~êÇ=ïçêÇáåÖ=ÇçÉë=åçíI= áå=~åó=ï~óI= áåÇáÅ~íÉ= íÜ~í= íÜÉ=é~êíáÅìä~ê=
~Åíì~êó=áë=ãçêÉ=äáâÉäó=íç=ÄÉ=~=ïÜáëíäÉÄäçïÉêK==

Questions for Actuaries to discuss with Audit 
Committees  

oÉÅçããÉåÇ~íáçå=NQW=qÜ~í=íÜÉ=ÖìáÇ~åÅÉ=íÜÉ=fåëíáíìíÉ=éêçîáÇÉë=íç=
~Åíì~êáÉë=áåîçäîÉÇ=áå=éêÉé~êáåÖ=çê=êÉîáÉïáåÖ=íÜÉ=Ñáå~åÅá~ä=ëí~íÉãÉåíë=
çÑ= Ñáå~åÅá~ä= áåëíáíìíáçåë= EëìÅÜ= ~ë= äáÑÉ= çÑÑáÅÉëI= ÖÉåÉê~ä= áåëìê~åÅÉ=
Åçãé~åáÉë= ~åÇ= ÇÉÑáåÉÇ= ÄÉåÉÑáí= ëìéÉê~ååì~íáçå= ÑìåÇëF= ëÜçìäÇ=
áåÅäìÇÉ=ÅçããÉåí=çå=íÜÉ=íóéÉë=çÑ=èìÉëíáçåë=íÜÉ=~Åíì~êó=~åÇ=íÜÉ=~ìÇáí=
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ÅçããáííÉÉ= ã~ó= ïáëÜ= íç= ÇáëÅìëëK= fí= áë= Éåîáë~ÖÉÇ= íÜ~í= íÜÉ= ~ìÇáí=
ÅçããáííÉÉ=~åÇ= íÜÉ=~ééçáåíÉÇL~ééêçîÉÇ=~Åíì~êó=~åÇLçê=éÉÉê= êÉîáÉï=
~Åíì~êó=ïçìäÇ=ãÉÉíI=ïáíÜ=ÇìÉ=åçíáÅÉI=éêáçê=íç=íÜÉ=Ñáå~äáë~íáçå=çÑ=~åó=
éìÄäáÅ=~ÅÅçìåíë=çê=çíÜÉê=Ñáå~åÅá~ä=ëí~íÉãÉåíëK==
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Appendix 4 – Banking, Finance & Investments  
  - Review Taskforce 

Terms of reference 

fÇÉåíáÑóW=

• âÉó= çééçêíìåáíó= ~êÉ~ë= Ñçê= ~Åíì~êáÉë= áå= _~åâáåÖ= EáåÅäìÇáåÖ=
fåîÉëíãÉåí=_~åâáåÖF=~åÇ=cáå~åÅÉ=~åÇ=fåîÉëíãÉåíë=

• Å~é~ÄáäáíáÉë= ~åÇ= éçëáíáçåáåÖ= êÉèìáêÉÇ= íç= Å~éáí~äáëÉ= çå= íÜÉëÉ=
çééçêíìåáíáÉëI= ~åÇ= ~= Åçãé~êáëçå= ïáíÜ= ÅìêêÉåí=
Å~é~ÄáäáíáÉëLéçëáíáçåáåÖ=

• áëëìÉë= íç= ~ÇÇêÉëë= çê= Åçåëíê~áåíë= áå= Å~éáí~äáëáåÖ= çå= ÑìíìêÉ=
çééçêíìåáíáÉë=

• âÉó= áëëìÉë= Ñêçã= ãÉãÄÉêëÛ= éÉêëéÉÅíáîÉë= ïÜç= ~êÉ= çéÉê~íáåÖ= áå=
íÜÉëÉ= ëÉÅíçêë= J= ÉëéÉÅá~ääó= êÉä~íáåÖ= íç= Éñé~åÇáåÖ= íÜÉ= ÑêçåíáÉêëI=
êÉÅçÖåáíáçå= ~åÇ= éçëáíáçåáåÖI= ÉãéäçóÉê= áëëìÉëI= ÅçãéÉíáíáçå= ~åÇ=
ëìééçêí=êÉÅÉáîÉÇ=

• få= ïÜáÅÜ= ~êÉ~ëLÇçã~áåë= Öê~Çì~íÉë= ÉåíÉêáåÖ= íÜÉëÉ= ÑáÉäÇë= ~êÉ=
çéÉê~íáåÖ=

• jÉãÄÉê=êÉíÉåíáçå=áëëìÉë=

• iáâÉäó= ÑìíìêÉ= ÖêçïíÜ= çÑ= ãÉãÄÉêëÜáé= áå= íÜÉëÉ= áåÇìëíêó= ëÉÅíçêëI=
~åÇ=áå=ïÜáÅÜ=Ççã~áåë=EÅ~é~Äáäáíó=~ééäáÅ~íáçå=~êÉ~F=

_~ëÉÇ=çå=íÜÉ=~ÄçîÉI=éêçÇìÅÉ=~=R=óÉ~ê=ÄäìÉéêáåí=Ñçê=íÜÉëÉ=ëÉÅíçêë=
ÅçîÉêáåÖW=

• îáëáçå=

• ëíê~íÉÖó=

• éçëáíáçåáåÖ=

• ãÉãÄÉê=ëÉêîáÅÉë=áëëìÉëI=~åÇ=

• êÉëçìêÅÉë=êÉèìáêÉÇ=íç=~ÅÜáÉîÉ=ëìÅÅÉëë=
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Issues 

• qÜçìÖÜí=iÉ~ÇÉêëÜáé=

J ÉÖK=_ÉÜ~îáçìê~ä=bÅçåçãáÅë=Ó=^åÇêÉï=g~Åâëçå==

J _~ëÉä=ff=Ó=léÉê~íáçå~ä=oáëâ=

• mçëáíáçåáåÖL_ê~åÇ=

J aáÑÑÉêÉåí=Öêçìéë=Ó=ÉëéÉÅá~ääó=ÉãéäçóÉêë=E~åÇ=~í=ëÉåáçê=äÉîÉäëF==

J ^Åíì~êáÉë=áå=ÜáÖÜ=éä~ÅÉë=

J cçêìãëLëÉãáå~êë=

• “`Ü~ãéáçåëÒ=EäÉ~ÇáåÖ=ÉÇÖÉ=~Åíì~êáÉëF=~åÇ=“cêáÉåÇëÒ=

• mçëáíáçåáåÖ=áå=êÉä~íáçå=íç=`c^Ûë==

• “m~êí=çÑ=~=ÅäìÄÒLÅçããìåáíó=

• `~êÉÉêë=~ÇîáÅÉ=Ó=åÉÉÇ=íç=âåçï=

J ÉÖK=fåîÉëíãÉåíë==

J fåîÉëíãÉåí=_~åâáåÖ=

J _êçâáåÖ=

• bÇìÅ~íáçå~ä=áãéäáÅ~íáçåë==

• píêìÅíìê~ä=fëëìÉë==

• oÉëçìêÅÉë=EÄÉóçåÇ=mê~ÅíáÅÉ=`çããáííÉÉëF==

• oÉäÉî~åÅó=çÑ=f^^ìëíLéêçÑÉëëáçå=~åÇ=“î~äìÉ=~ÇÇÉÇÒ==

• qê~åëä~íáåÖ=íç=ìåÇÉêëí~åÇ~ÄäÉ=ãÉëë~ÖÉë==

• qê~áåáåÖ=çê=ëíê~íÉÖáÅ=íÜáåâáåÖ=E`maF=

Opportunity Areas 

• _~åâáåÖ=EdÉåÉê~äF==

J `~éáí~ä=j~å~ÖÉãÉåí=

J cáå~åÅá~ä=~åÇ=oáëâ=j~å~ÖÉãÉåí=
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J mêáÅáåÖ=

• _~åâáåÖ=Efåëíáíìíáçå~äF==

J `~éáí~ä=j~êâÉíëLaÉêáî~íáîÉëLqê~ÇáåÖ==

J píêìÅíìêÉÇ=cáå~åÅÉ=

J jçÇÉä=_ìáäÇëL^ìÇáí=

• `çêéçê~íÉ=^Çîáëçêó=

• _~åâáåÖ=EoÉí~áäF=

J mçêíÑçäáç=j~å~ÖÉãÉåí=EÉÖK=ãçêíÖ~ÖÉëF=

J `êÉÇáí=pÅçêáåÖ==

J `ojL`ìëíçãÉê=^å~äóíáÅë==

J a~í~=áåëáÖÜíë=

• fåîÉëíãÉåíë=

J ^ëëÉí=ÅçåëìäíáåÖ==

J ^ëëÉí=ã~å~ÖÉãÉåí=EïÜçäÉë~äÉF=

J mçêíÑçäáç=`çåëíêìÅíáçå=

J ^ij=

J fääáèìáÇ=~ëëÉíë=Ó=é~Åâ~ÖáåÖ=~åÇ=êáëâLêÉíìêå=ÅÜ~ê~ÅíÉêáëíáÅë==

J mä~íÑçêãë==

J aáëíêáÄìíáçå=

• ^å~äóëíë=

• cáå~åÅá~ä=mä~ååáåÖ=
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Approach – BF & I T/F 

Fact Finding
•Qualitative 
(structured 
research)

•Quantitative –
involvement in 
different fields; eg. 
2002 Survey
(f/u incomplete 
information)

•Employer attitudes

Thought Leadership
(eg. FSF material)

• Issues
•Opportunities
•Prioritisation
•Focus
•Strawman 
Structure

Opportunities/Areas 
of Focus

•Banking 
(Inst/Wholesale)

•Banking (Retail)
•Finance
•Investments

Implications/Game 
Plan/Enablers

•Positioning
•Influencing 
stakeholders

•Education/CPD
•Resources and 
structure

Fact Finding
•Qualitative 
(structured 
research)

•Quantitative –
involvement in 
different fields; eg. 
2002 Survey
(f/u incomplete 
information)

•Employer attitudes

Thought Leadership
(eg. FSF material)

• Issues
•Opportunities
•Prioritisation
•Focus
•Strawman 
Structure

Opportunities/Areas 
of Focus

•Banking 
(Inst/Wholesale)

•Banking (Retail)
•Finance
•Investments

Implications/Game 
Plan/Enablers

•Positioning
•Influencing 
stakeholders

•Education/CPD
•Resources and 
structure

 

 

Actions 

• _cCf=qLc=íç=éêçÖêÉëë=Ó=êÉÅêìáí=~ÇÇáíáçå~ä=ãÉãÄÉêëÜáé==

• oÉéçêí=íç=`çìåÅáä=Ó=aÉÅÉãÄÉê=ÚMQ=
 






