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Investigation?
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Full investigation: complaint or appeal process
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Notify student of outcome

Recommend ESC /

adjustment decision l
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Appeals must be made within one month of the incident (if a result appeal, within one week of the result being published).
Independent supporting evidence is required for an appeal under mitigating circumstances.

# Minor grievances or general queries about course material, tutorials, assessments, or other related educational concerns; and
appealing a decision, or course result, with no irregular procedure or improper conduct of an assessment are not covered in the Policy.
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